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Build 16.044 — July 16, 2021

1. Resolved Rounding issues on SOP document generated.

Issue was observed should the line item being invoiced have a Currency Decimal
Place override of 3 or more decimal places and the line item on the contract contain a
markdown to the 3™ decimal place value and the Unit price also be to the 3" decimal
place value that it resulted in the AR and Sales Distributions being rounded up
incorrectly. Which this would only occur if the markdown distributions before rounding
would be X.XX51 to X.XX56. This issue is now resolved.

Build 16.043 — July 15, 2021

2. Improved SOP Document Creation to be Compatible with Segment Override.

This is an update to the Subscription Billing SOP document creation process to make
it compatible with the GP Segment Override value which is set on the GP Site ID.
Should the Site ID set on the line item have an Account Segment ID override set then
when the SOP document is created the distribution accounts will be overridden for
that segment change if an account for that segment change exists. If such an
account does not exist, then it will retain the original account value. For example,
should the sales account be set to 777-7777-03 and the site ID override is for the first
segment and set to the value 888 then when the SOP document is created it will use
the sales account 888-7777-03 if this account exists. If it does not, then the sales
account will remain as 777-7777-03.

m Site Maintenance - TWO (sa) — e

I X @ we

Save Clear Delete GoTo File Print = Tools | Help Add | Debug

ey

¥  Note
Actions Go To File = Help Debug
Site ID SOUTH B0
Description South store
Addresz 2350 Golden Ave. 5. =
Phone 1 [312)555-0102 Ext. 0000
Fhone 2 (312) 555-0102 Ext. 0000
City Chicago Phare 3
Province IL Fax (312)555-0102 Ext. 0000
Fostal Code BOG07-1480
Country Code P Tax Schedule ID:
Counlry Sales USASTOITY-6 Is
USALUSSTCITY +E6 2
Account Segment 10 Elichoses b P
Diivision 883 D
Bins Planning Assign
14 4 » M |bySielD -
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Il - tion Billing Contract Entry - New - TWO (sa - B
=N 2 ] IR RN ~ %
9 X » B gt = I @]
Mew Save Clear Delete Skip Document Copy Instant = Additional File Print | Tocls Help Add Debug
Cycle History Create - SR *  Note M
Actions Additional File T Help Debug
Contract Humber CTRO00OO0000073 S0 Conbract Status - |Active v
Customer |D AARONFITODOT Customer Mame | Aaron Fitz E lectical
Gereral  Line Items  User-Defined Hide Inactive Line ltems
Item Search IEEEl
Item A9 Quantly |1 of M 2 UnitFrice | ExtFrice <% Frequency UDD/M | Start Date  Mext Bill Date | BD End Date
Description Inactive CP|Price Level |49 Markdn Amt =% Comment ID Eys Biling Cycle Last Billed 0
1| %SERYICES3 1] Ezch $5.000.00 $4.500.00 N T | 000 &
> *-SERVICES3 [} SERVICE $500.00 6/01/21 to B/30/21
Item Long Description: #-SERYICES3
Non [nventory Site 10 Salesperson 1D Ship To Address D Sales Teritary [0 Shipping Method Tax Schedule [D
[ Prorate SOUTH P PRIMARY P |LoceLpELvERY 2
[ Continuous Biling Times ta Bl Times Billed Mikdn End Date Unit Cost Item Tax Option Itern T ax Schedule ID
[] Pime Cansolidate Ln | SERVICES 2 0 0 0/00/00 $10.00 Montaxable ~
Defer Revenue Calculation Method Delay Recaognition  Service Date Mumber of Periods  Service Period QTY Recoghized Defenal Doc Number
DaysIn Peiod e/01/21  EH 1 B/01/21 to 6/30/21 0.00
Biling R ecognition Account
Sales 000-4100-00 P
Markdown 000 -4100-00 Ie)
|| Distribution Accounts User Defined
Sales T77-7777-03 O Mark Det 03 TextFieldCL1
Markdown 777-7777-03 O Mark Def 03 Text Field CL 2
Cost of Sales 000-4510-01 O Cost of Goods Sold - Retail/Parts Date Field CL 1 0/00/00 Mumeric Field CL 1 0.00000
Date Field CL 2 00000 Mumeric Field CL 2 0.00000
il Qe
| Check Bax Field CL 1 [] Check Box Fisld CL 2 []
Skip Cycle Record 1af 1 4 Previous » Megt

Mext Biling Date Subtotal B/01/21

$4.500.00

4 Movelinellp | % Move Line Down

4 4 » ¥ Contract Mumber ~ Status : Existing
! ™ ™
[ £ ormata > - > T Beta ¥
i TWO (sa — O %
|
Bl 2 @ s .

e =] = : oES it

H l:l o = | =7 _|J tall) »
Save Actions Attach | Options | View = Additional = GoTo File Print E-mail Available Tocls = Help Debug | |
- - - - - - Reports™ -

Actions Options | View | Additional GoTo File w7 Help 7 L
Typpe/Type ID: STDINY O Date 7/05/21 =
Document No. STDINW3136 p [ Batch D PO+ lU
Customer ID AARDNFITODD! /O Default Site ID 500TH oo &
Customer Name Aaron Fitz Electical Customer PO Number
Ship To Addess PRIMARY 43 One Microzoft way % Cumency ID ZUsg =

illin
er Er L
Iterm Mumnber [[Rl)] P 1< D Description U of M p Invoice Ou ")'i\\ " Unit Price  Extended Price
#-SERVICES3 1| ®-SERVICESS: 6/01/21 to 6/3 | Each 1| $5.000.00 $4.500.00
— ' . Tnice Level v =
500.00 Billed lit 1 =
E'a'lksm:” $ 00 't BF i:a‘: L ] Ship ToAddressID | PRIMARY J=rY L
==t oy Fulle Shipping Method LOCAL DELVERY O
FeqShipDate | 7/05/21 iz ity Canceled 0 = : L
Luantity &vailable 0
Date Shipped B/01421 ] Oty to Back Order 0
4 Previous Mext »
4,500.00
Amount Received $0.00 ) <p ?ub;ot;l. L $0.00
Terms Discount Taken $0.00 = ra. il scoin . 2
On Account $450000 :?'ghlll o :
Comment 1D O iscellaneaus .
P Tax $0.00 =
Total $4.500.00

Subscription Billing Build Notes
To return to Table of Contents click Here

Page 6 of 150



\= encore

1 >31€s LISTIOUTICN ENTRY - VWY (53] - Fa

|o| x o 2; ﬁ if3

OK  Delete Default = View = Additional File | Tools H;Ip Add | Debug

v &7 v ¥  Note ~
Actions View  Additional File e Help Debug
Cusztamer 1D AAROMFITOOO Document Mo, STDINW3136
Name Aaron Fitz Electical Document Type Irevnice
. Functional Amount $4.500.00
Origitiating Aot $0.00
Account Distributions
Account ,O (17 = Type Dehit Credit b
Description Originating Debit Qriginating Credit @ I
Diztribution Reference F
B8B 7777 -03 SALES ~ $0.00 $5,000.00 A
888-7777-03 MARE. ~ $500.00 $0.00
Ry ey > 201 11111 I
| v $0.00 $0.00
w
Functional Totals $5.000.00 $5.000.00
Originating Tatals $0.00 $0.00

3. Markdown Deferral has incorrect Billing recognition Account.

Issue observed with Line Deferrals and for Deferral Setup of Balance Sheet. Should
line item have Markdown that was set to be deferred then the Deferral setup on the
SOP transaction was setting the incorrect recognition account on the distribution row.
This issue is how resolved.

4. Next Pay Date set incorrectly on Contract Line for Payment processing.

This issue only occurred for Subscription Billing Contract lines that were created and
not flagged for Payment processing. Should the user generate the SOP document
the creation process was advancing the Next Pay Date for the contract line still based
on the Default date 01/01/1900 and the billing frequency. This issue is now resolved
so that next paydate will not advance in the back-end table during sop document
creation unless the feature is enabled. Should users enable the payment processing
for existing lines that were already invoiced it will default the next paydate
accordingly.

Subscription Billing

1. Auto Deselect for Prime Consolidated line items.

Trigger is added to Subscription Billing Contract Entry when Save is selected. This
trigger will automatically deselect all line items flagged as Prime if the Contract
header has the Enable Line Consolidation option unchecked. Issues were noticed
causing rollback to fail on any line item flagged as Prime line item when line
consolidation is not turned on for the Contract on the Contract Header. A secondary
issue occurs during SOP document creation that the line item flagged as Prime fails
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to have line deferral settings set should it be flagged for line deferrals. To overcome
this issue the trigger was added during save to force all lines to not be flagged as
prime.

This will not resolve any pre-existing contract lines. To resolve pre-existing data it is
recommended to run the following SQL statements:

-- SELECT STATEMENT TO IDENTIFY CONTRACTS

select * from ME50403 A JOIN ME50405 B ON A.ME_Contract_Number = B.ME_Contract_Number
WHERE B.DocumentCreationGrouping = @
AND A.ItemClassGroupParent = 1

--UPDATE STATEMENT TO FIX CONTRACTS

UPDATE A

SET A.ItemClassGroupParent = @

FROM ME50403 A JOIN ME50405 B ON A.ME_Contract_Number = B.ME_Contract_Number
WHERE B.DocumentCreationGrouping = 0

AND A.ItemClassGroupParent = 1

Build 16.042 — June 07, 2021

1. New EFT Payment Processing for Subscription Billing Contract Line items.
We have added a new EFT payment processing add on the Subscription Billing
which allows the user to setup a semi-automated payment plan per line item on a
contract. With this feature you can invoice users on a specified billing frequency and
process payments on that line item at a different frequency. For example, you can
invoice annually but process monthly payments for the line item.

With this build you will be able to.

I.  Set the initial setup for Payment processing on line items.
II.  Generate the SOP Invoices which will include any down payments if a down
payment was specified in the payment plan.
lll.  Review and / or update the payment plan for the SOP document created.
IV.  Process Generating payments based on the payment plans set on invoices
created.

This update detailed below is for the following sections.
Subscription Billing Contract Entry

SOP Document Creation

SOP Item Payment Processing Maintenance
Subscription Billing Cash Receipt Generator
Subscription Billing Importer updates.
Reporting Views

Subscription Billing Contract Entry

Subscription Billing Build Notes Page 8 of 150
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1. In Contract Entry on the line items tab select the line you wish to setup payment
Processing for. Then select the zoom into |**| next to Ext Price.

This will open the Item payment Processing Setup for the line item.
From here you will be specifying the setup for Payment processing for the line item.

m Microsoft Dynamics GP -

Sm Subscription Bi

W9 XGE 5 - T e o

Mew Save Clear Delete Skip Document Copy Instant | Additional File Print | Tools = Help Add | Debug
Cycle  History Create v - M ¥ Note A
Actions Additional File & Help Debug
Contract Number CTROOO00000004 PO Contract Status
Customer 1D ADAMPAREDOD Customer Name | Adam Park Resort
General Line Items  User-Defined [+/] Hide Inactive Line ltemz

Line Iterns by Order Entered

Item Search IEEE

ltem p Quantity U of W p Unit Price | = Ext Price =#| Frequency UD D/ | Start Date Mext Bill Date ED End Date
Description Inactive| CP| Price Level |/ Markdn Amt | <% Comment ID + D Biling Cycle Last Billed ]
1| ®-5ERVICEST 1| Each $4.000.00 $4.000.00 Annualy ~ 0 2021-04-01 [ 2021-04-01 EH|1st -~ |0000-00-00 ] A
*-SERVICEST ] SERVICE $0.00 2021-04-01 to 2022-03-31
2| ¥-SERVICES2 1| Each $1.200.00 $1.200.00 Quarkerly - 0] 2021-04-01 | 2021-04-01 _E 0000-00-00 9
*#-SERVICESZ [ SERYICE $0.00 20271-04-0 to 2027-08-20
0.00 [ ttem Payment Processing Setup - TWO (sa) - X i)
O 0

OX @ = "@ |

o -

0K  Cancel Additional File | Tools Help | Debug
- - - -

Actions Additional File - Help | Debug

[ ] Payment Processing

Contract Mumber CTRODO000000046 1
,1 Itern Mumber H-SERVICEST I
L ltem Desciiption %-SERVICEST i
| Extended Price $9.000.00 Biling Frequency Annually
E Estimated Tax $0.00 Paymert Frequency | Monthly T
E | Line Tatal $9.000.00 Humber of Payments 12 1
[—?j- Manual Calculation i
H- Drowin Payment $0.00 Frequency Amolrt $750.00 i ”
- Mest Biling Date Subtatal Iriitial B alahce Owing $3.000.00 Start Payment Date 2021-04-M I
| n
i‘i =
4 Contract Murnber w
“
whs r
. ... o

2. To enable Payment Processing check the Payment Processing Checkbox

This will enable the fields.

a. Down Payment — used to specify an initial down payment to be included on the

SOP invoice being generated. This defaults as $0.00 but can be specified if
needed.

b. Payment Frequency — This defaults to Monthly for every contract line item but
can be set to

Subscription Billing Build Notes Page 9 of 150
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Weekly
Bimonthly
Quarterly
Semi-annually
Annually

One Time

c. Number of Payments — this will default to be calculated based on the Payment
Frequency and Billing Frequency. You can override the number of payments.

Note adjusting the Payment frequency amount and / or Number of payments will auto
recalculate the Frequency Amount. If Manual Calculation is checked then changing these
values will force the checkbox unchecked.

d. Manual Calculation Checkbox — Check this box if you wish to override the
calculated frequency amount. The calculated frequency amount is based on the
Line total which will include estimate tax amounts should tax be calculated on the
line item. Once checked this will enable the Frequency Amount field. Note the
final payment will be the amount remaining regardless of frequency amount
specified.

e. Start Payment Date — This will default to be the same date as the next bill
date. Once the Contract is picked up for invoicing this date will advance on the
contract based on the Billing Frequency similar to that of the Next Bill date.

Subscription Billing Build Notes Page 10 of 150
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SEBRYICE $0.00 | | 2021-04-01 to 2027 -06-30 .

P item Payment Processing Setup - TWO (sa) — > 5|
1OX o @ :
4 OK Cancel Additional File | Tools | Help | Debug =

Actions Additional File 7 Help = Debug

| Payment Proceszing

Contract Murmber CTROOOD00000046 I

| It Mumber #-SERVICES 5
Itern Dezcription #-SERVICEST I
Extended Price $9.000.00 Billing Frequency Annually 1

1 Estimated Tax $0.00 Payment Frequency | b onthly e I
Lire Taotal $9.000.00 Number of Payrments 12 I

1 [] tanual Calculation i

D own Payment $100.00 Frequency Amaunt 741 67 1

-tall Iritial Balance Owing $8.500.00 Start Payment D ate 14104111 Sl B
1 1]

r.
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m Itermn Payment Processing Setup - TWO (sa) — >

OX i @
Ok

1

9 Cancel | Additional File Tools | Help | Debug
] Actions Additional File ~ Help = Debug

Fayment Proceszing

] Cantract Mumber CTRO0OO0000004E

l [term Mumber #-SERVICESZ |

[tern Description HSERVICESZ !

4

Extended Frice $1.200.00 Biling Frequency Cuarkery I
Estimated Tax $0.00 Payment Frequency |M':'nth|_'r' w |

' Lire Tatal $1.200.00 MNumber of Fayments 3 I

M arual Calculation

] Dower Payment $50.00 Frequency Amaunt $400.00 I

Imitial B alance Owing $1.150.00 Start Payment D ate 20:27-05-m i)

3. Once you completed select OK this will return you back to Contract Entry on the Line

A

details. You will notice a flag “—! next to the Extended Price for that line. This is a
visual indicator that a payment plan was setup on the line item. Once you save the
contract it will complete the setup for the line items.

T Zt12 Z_ISFL 2 LULDILISK Q) # 30 ITIPUIL 2 Fdpidlesy w

m Subscription Billing Contract Entry - Mew - TWO (sa) - >

H2X@ » D o9

Mew Save Clear Delete Skip Document Copy Instant | Additional File Print  Tools | Help Add | Debug

Cycle  History Create - - A T  Note v
Actions Additional File & Help Debug
Contiact Number CTRO00000000046 PO Contract Status
Customer 1D ADAMPARKODD Customer Mame | Adam Park Resart
General  Line Items  UserDefined Hide Inactive Line ltems
Line Items by Order Entered Itemn Search IEE|
Item p Quantity | U of M P Unit Frice | =% ExtFrice =¥ Frequency UD DA | Start Date Next Bill Date ED End Date
Description Inactive| CP | Price Level P Markdn Amt | <¥| Comment 10 b 4 P Billing Cycle Last Billed A
1| %SERVICEST 1| Each $3,000.00 $3.000.00 4 [annually - 0 20210400 | 2021-04m (18t |0000-0000 EE A
HSERVICEST O SERVICE $0.00 2021-04-01 to 20220331
2 %.SERVICES? 1| Each $1.200.00 $1.20000 M |Quatery  ~ | 0 2021040 | 2021040 1t~ [0000-0000 G
#-SERVICES2 O SERVICE $0.00 2021-04-01 ta 2021-06-30
000 $0.00 $0.00 0 0000-00-00 | 0000-00-00 ;El 0000-00-00
] $0.00
00o $0.00 $0.00 0 0000-0000 7 00000000 [ v |oo000-0000 G
O O $0.00
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SOP Document Creation.

The workflow for this process has not changed. You can still use either Instant create from
the Contract Entry window or the Subscription Billing Create SOP documents window to
generate the invoices on a mass scale.

The only change with SOP Document creation is that when the SOP invoice is created if any
of the line items had a down payment set on it then it will create the EFT payment directly on
the SOP invoice generated only for the down payment amount.

The example below is based on the Contract example above where it had 2 line items one
with a down payment for $100.00 and the other for $50.00 as such a $150.00 payment was
created directly on the SOP invoice.

m Subscription Billing Create SOP Documents - TWO (sa) - >
3 - _= = < —
|5 X 58 29 m"@T
3 | | - k. * 2
A FastCreate Cancel Exceptions Reprint Clear File Tecls  Help Add | Debug
3 Mew Y T  Note T
i Actions File i Help Debug
3
| Selection Template 2O User Defaul

Template Description Save Delete

tadule: Sales Order Processing ~ | Doc Type: Tvpe ID STDIMY P

Batch Information:

Billing Due Date 20210401 Sort Order

Document 0 ate 2021-0414 [ Batch Mumber | APRIL2021E B
Start Date if not on Profile | 2021-04-14 58] GL Reference
3
;| Ranges: Cortract UDF Ranges GP UDF Ranges
Caontract Class ® &l () From: To
Conbract Murber (O Al @ From: | CTROO000000004E] 49 1o | CTROO000000004E B
[ Only include Parent contracts
Customer Class ® &l () From: To
Cusgtomer [D @® &l () From: To
Line Ranges
[tern Mumber @ al () From: T
Include all ltemz on Contract in [tem Mumber range
Teritory @® &l () From To

Mote: Line Ranges are not supported far Multiple Contract Conzolidation

Inelude: Pazzwords: Inelude: Pazzwords:
[] Exceeded Credit Limits [] Inactive Contracts # Custamers
I | Cortracts / Customers On Hald [] Discontinued Items
2
3 Report on Overdue Bilings Create Detailed E dit Report Tranzactions
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Customize th

a‘[\ Reports

Save Actions Options ~ View = Additional | Go To File Print E-mail Available Tools = Help Add | Debug [
h e M ¥ i | R Reports” T Note | ¥ I Subscription Billing Reports
Actions Options | View = Additional | GoTo File Help Debug Subscription Billing Rollback Archive
Tupe/Type ID: STDINY O Date 210414 =
Document No. STDINY2365 PO Batch D APRIL20218 PO
Customer ID ADAMPARKDOD1 )|z Default Site 1D ‘WAREHOUSE 20
Customer Name Adam Park Resort Customer PO Number
Ship To Address PRIMARY 9 Suite 9875 = P Seles Payment Entry - TWO (s2) — w
Order Entered = =
Item Mumber @L04+ D UdM P Iwoice Quantty  <» /a4 -ol ')' f; Tt |'9'\
PeSEAVICES] L Eech Ok Clear | Vi File | Tools | Help Add | Deb
W SERVICESZ [ Each s =il e e SR e e o
O a Actions View File < Help Debug
Amount Received §150.00 COD Amaunt $0.00
Payment/D eposit Credit Infarmation
EF1 | Cad Name
Chequebook ID UPTOWN TRUST PO | Card Number
Amount Fleceived B, Cheque Number RECEFTOO00D00Z4 Expiration Date
Tems Discount Taken $000 V-
On Account $10.050.00
Comment [D P+ Date 2021-04-14 =
ne Paosting Date 2027-04-12 Accounts
Cash Receipt Number FYRNTO00000000313 Cash Account
ieq | oD Ay ‘ Amount $150.00 Description
i I.4 1 = b by oeument No. ~ Document Statu T 5§ 0 D
scription Billing Include all Iterns on Cortrack Dezaimimn
ncial Teritory @ Al O Fram
Note: Line Ranges are not supported for Mult Type Date Cunency D Amount Feceived Amount Remaining ®
= Chequebook/Card Hame Cheque/Card Number Document @
- Include Passwords: st 55 Cherue Payment 20210414 | ZLISY $150.00 150,00
ERE) | |0 Exceeded Credit Limits =
S|
ninistration o [] Contracts ¢ Customers On Hald Remove
5| i %
Fisport on Overdue Bilings
antory e 7 Total Aount Remaiing $15000
8 Payroll

SOP Item Payment Processing Maintenance.

This is the actual payment processing for the SOP invoice line item. This is accessible
through the Subscription Billing Document History window. Which is accessible form the
Inquiry pane or by selecting the Document History button in Contract Entry.

From this window you would select the row for the SOP invoice generated and then press

Dlocument Armavnt

A O P O

the Document Amount link (1

This will open the Document History line details. Similar to Contract Entry if the line item has

payment processing setup it will have a flag, “~, in the extended price field.
You can zoom into the Item Payment Processing Maintenance for that line item by selecting

the line item row and pressing the zoom into arrow >

This window will contain the payment processing details from the SOP Contract Line item
after the SOP invoice has been created. Should you need to make changes to the setup you

can.
The changes that can be made are

1.

Inactive Checkbox — This allows you to turn off payment processing for this line once

checked the Inactive Reason field will be enabled allowing you to enter a reason you

Subscription Billing Build Notes
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wish to inactivate the payment plane. Once example would be if the Invoice was
returned.

Payment Frequency — This will determine the frequency the payments will be
generated for.

Number of Payments — this will determine how many payments you wish to generate
for this item.

Manual Calculation — similar to Contract entry if you wish to override the calculated
frequency amount you would check this option which enables the frequency amount
field so you can set the amount for each payment. Note that the final payment being
generated will use the estimated final pay amount.

Adjustment Amount — this is used in case you need to make a short term adjustment
for the next payment.

Number of Adjustments this is used to specify how many times this adjustment will be
applied. It will reduce after each payment processed.

Next Payment Date. — This is used to determine the document date for the next

payment being generated. It will advance based on the payment frequency after

each payment is generated.

The following fields are informational only for the window.

PobdE

the number of payments remaining and the amount remaining.

» @7

Tools | Help Add | Debug
~ Note

‘0 % Z 2
oc

ess Redisplay | View  File

Next Payment amount — This is the frequency amount plus any adjustment amount.
Num of pay less Received. This will be the number of payments remaining.

Estimated Final Pay Date. This is the date for the final payment.
Estimated Final Pay Amount. This is the estimated final payment amount based on

Return m
Actions View | File Help Debug e _
. | 0 il 0
Contract Murber | 4 | CTRO00D00000046 Qe S = | d
Customer (D ADAMPARKODO! oK P’{:; = V‘jw F‘V‘E Tools Hj‘ﬂ Adf DEEU;
Adam Park Resort um ot
Custnoiene) Actions View | File Help Debug
(P Sourse window) (Detail Inquiy zaom) 5B Contract History) [Eana— CTRODDI0NI00045 . T
CreotedDate  BaichNumber  DocumemtMumber  <»|Doc.Date  DocType  DocumertAmount | Document Status Documen {Number | 4 STDINV2365 » BetchMumber | APRIL202TE
0070412 |APRILZ2IE  |STOINVZ3ES 0710418 | Invoice $10,200.00 Posted - Retumed Doo Ty | EemreGEs | Rl
20270442 |SBINSTANT | STDINV2364 20270412 | Retun | $10,200.00 Posted - Oriinating STOINY2363
0270412 |APRILZ021E | sToINV2388 20210414 | Invoics | $10.20000 Posted Wei Guentty T s e e
| | [ Item Discription Price Level  Matkown | From Date To Date S
| | [ ttem Payment Processing Maintenance - TWO (sa) - G [] %SERVICEST Each 1 $9,00000 & $9,000.00 A
} } _ l- 5 [ %SERVICESZ Each 1 $1.20000( 4 §1.20000
| | . = -
| | OK Cancel View File | Tools Help  Debug
} } Actions | View | File Help | Debug
} } . Payment Processing O inactive ~ Inastive Fesson
[ | Cortract Number CTRO0D000000045
Item Number % SERVICEST
Item Description SERVICEST: 2021-04-01 10 2022:03-31 5
Fosted Suiblotal $10.20000 Gen $10,200.00
Evtended Prize $3.00000 Biling Freauency Anrualy Pasted Total o facter amourts 1000 Gen 000
Tax 4000 Payment Fiequency Menthly ~ Posted Dy it Total $10.200.00 Gien $10.200.00
N Line Total 4300000 Nurbe of Fayments 2
[] Marual Calculation
| Project Tracking $10000 Frequency Amount 741 67
[
| subscription iting 000 Adustment Amount 000
$8.90000 Nurber of Adjustm 0
| Financial
E
Sales Sud | LastProcessedDale | 00000000 Next Payment Date weram @
| Subs Next Payment Amount 4741 67
¢ Purchasing Sul Hum of Pay. less Recsived 12
LA Estimated Final Pay. Date | 2022:0301
Estimated Final Pay. Amt 474163
§ Inventory
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Subscription Billing Cash Receipt Generator

This is the generator you will need to run to generate the payments for each payment
period.

It is accessible form the Transactions pane of the Subscription Billing menu.

The required fields are Batch id and payments due on or before date.

The payments due on or before date field is basically the next payment date you wish to
create for. The generator will then generate the payments for all sop line items that have a
payment plan setup with a payment remaining and a next payment date of this date or prior.

You can use optional filters for Contract Class and Contract Number as well as Item Number
range filter.

Once the values are set press the Generate button to create the payment(s)

This will generate a single EFT payment for each customer ID and apply it accordingly to the
SOP invoices.

You will receive a report indicating what was generated and applied to based on the item
number that had a payment plan.

Transactions ~ Inquiy = Reports = Cards =

Microsoft Dynamics GP =

Subscription Billing Subscrlpt\on BIHII’]Q
= [l SB Cash Receipt Generator - TWO (sa) - X
Transactions —
Subscription Billing Contract Entry 1@ m .0_\
Subscription Billing Create SOP Documents = =
Subscription Billing Create SOP Returns Generate | File | Tools | Help | Debug
Mass Billing Invaice Selection M v T
Subscription Billing Importer Actions | File T | Help | Debug
Subscription Billing Integrator
Recognize Delayed Deferred Revenue
Subscription Billing Cash Receipt Generator Batch ID APRILCASHT p
Cantract Class P
Contract Number CTRODOD00000046 p
Item Nurber: From | B
To P
Payments Due on or before | 2021-04-14 ]

#1 Inquiry
Subscription Billing Contract Inquiry
Subscription Billing Document History

Wigw One Time Contract Log
/.P Home
ﬂ Project Tracking
ﬂ Subscription Billing
['ji';' Financial < s
|?| Sales Subseription Billing Setup
= Subscription Billing User-Defined Labels
5_; Purchasing Subscription Billing User Preferences
&y Administration
p—
Subscription Billing Build Notes Page 16 of 150
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Cash Receipts Generator

Receipt No Amount  Applied To Doc Item Number Item Description Currency ID
Custs 1] Custs Name
PYMMTOO00000000320 5741.67 STDINVZ365 X-BERVICES1 X-SERVICES1: 2021-04-01 to 2022-03-31 Z-Uss

ADAMPARKOOO1 Adam Park Resort

You can see the applied payments from the Amount remaining link on the Subscription
Billing Document History window

0 % ¢ 2 " e

OK  Process Redisplay | View File | Tools Help Add | Debug

1 Return = T  Note >
Actions View File - Help Debug
] 1
| Contractbumber | 4 | CTRODOOO0DDO04E YEES f
Customer ID ADAMPARKODOT
Customer Name Adarn Park Resort
[GP Source window]  [Detail Inguiny zoom)] 'SB Contract History] [Document applied ta)
Created Date | Batch Number Document Mumber =¥ Doc Date Do Type Document Amount  Document Status Amount Bemaining L
2027-04-12 APRILZ0Z1B STDINYZ363 2021-04-14 | Irevoice | $10,200.00 | Posted - Retumed $10,050.00 A
2027-04-12 SE_INSTANT STDINY 2364 2027-04-12 | Feturn | $10,200.00  Posted - Originating 5T DINY2363 $10.200.00
2027-04-12 APRILZ0Z1B STDINYZ365 2021-04-14 |\nvoice | $10,200.00 | Posted $9,308.33
| |
m Applied From Credits - TWO (sa) - *

OK | File |Tools | Help | Debug

Actions | File W Help | Debug
Dacument No STDINV23E5 Amnount £10,200.00
Type Sales / Invoices
Drocument M Type Trx Date Apply Date Discounts Wiite Offs Apply Amount

PR T 0000 k] 2021-04-14 2021-04-14 $0.00 $0.00 £150.00 8
PN T 000000000320 PMT 2021-04-14 2021-04-14 $0.00 $0.00 74167

Home

| Project Tracking

| subscription Billing

Subscription Billing Importer Updates

For the importer we have updated the fields available for New Contract Line and Update
Contract Line item import options as well created a new Import Option to update the SOP
document history for existing SOP documents to setup and modify the payment plans being
processed.

Contract Line Items and Update Contract Line Import.

For these two Import options the additional fields have been added to be able to set the
Contract line-item payment processing setup. These fields are detailed below.

Subscription Billing Build Notes Page 17 of 150
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Field Type Details

This is the enable Payment Processing CB

field. It would be a required field if you wish
Payment Integer to setup payment processing for the line item.
Processing

0 = unchecked

1 = Checked

This is an optional field. If not included with the

Import, then the frequency will default to

Monthly for any line item. This field will

determine the frequency the payments will be

processed for the line item.

1 = daily
Payment 2 = Weekly

Integer R

Frequency 3 = Biweekly

4 = Monthly

5 = BiMonthly

6 = Quarterly

7 = Semiannually

8 = Annually

9 = One-Time

This field is optional and only required if you
Ili)/laymelnt | wish override the calculated frequency Amount.

anua nteger :

Calculation 0 = Unchecked

1 = Checked

This is optional field and not required. By

Default, this will be calculated for the user

based on the Ext price for the line + Calculated

Tax amount which is estimated base don the
Payment tax set for the line item. It also takes into
Frequency Currency | consideration the Payment Frequency and
Amount number of payments.

Should this field be mapped as part of the

import then the Payment Manual Calculation is

a required field

This field is optional as will be the Start
Payment Next- Date Payment Date for the line item. By default, the
Payment Date Next Payment Date will default to be the same

value as the Next Bill date for the line item.

\= encore
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Should this field be mapped the date format
set on the mapped line MUST be the same
date format in the file.

Payment
Number Of

Integer

This is an optional field. By default, the
Number of payments will be calculated based
on the Payment Frequency set for the line item
and the Billing Period duration for the line
item. For Example, if the Line item is an
Annual Frequency for Billing but the Payment
Frequency is Monthly then this will default to
12.

Payment Down
Payment

Currency

This field is optional. It is to allow the user to
import a specified Down payment amount for
the line item which will be the payment made
directly on the SOP transaction during the
Create SOP documents process. For example,
should the line item be for an extended price
for $1300.00 with a billing frequency of Annual
and the payment plan is setup for monthly you
can specify an initial down payment of $100.00
which will be the payment created directly on
the SOP invoice when the SOP document is
created. This leaves $1200.00 which will be
created each payment period which if the
payment frequency is monthly will be each
month.

Subscription Billing Build Notes
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=l X9

- |

@7

Save Delete Clear Import File Print @ Tools = Help Add  Debug
24 ¥  Note W
Actions File = Help Debug
Import Setup 1D PaPaTMNEWLIMES Auta Murmber Contracts
Description papalnewlines Mext Contract Mumber CTROD00000000EZ
Contract File Contract Ling [tems
File Type Cornma Delirited v ons o by
File Mame/Path C:ASE importhPapatestspapanewlinetestdd, cav &
Murnbet of Lines to Skip 1
Import Fields P Type Format P “width
Itern Description Shing sh 100 A
Unit Price Currency with decimal 14
Biling Frequency Integer int 2
Bill Start Date Date bt /DD ACCTY 1o
Payment Processing Integer int 1
Payment Diown Papment Curency with decimal 14
Skip Field 5 Integer int 2
Skip Field 4 Integer int 3w
Create contracts using default ling items
M Site ID Drefault Item Mumber L af Guantity CPF | Unit Price:
Dezcription Price Level Markdown Extended Price
Line [tem Frequency Start Date End Date Nesxt Bill Date Continuous | Comment |0

Update Line Payment Process Import
This is the new Import option which will allow you to update your existing SOP transaction

payment plans.

\= encore

|| Find by Fieldname

] import Fields Lookup - TWO (sa)

ndf
-

Select Cancel File
-

Actions File

Contract File

Fieldname

-

- K
" @1
Help Add | Debug
T  Note T
Help Debug

Contract Ling Items
Skip Field 5

Type Max.

Next Bil Date
Mon Inventary Item
Mumnbes of Periods
PP Calculation Method
Payri Do Pa

apment
Payment Frequency
Payment Frequency Amount
Payment Manual Calculation
Payment Next Payment D ate
Payment Mumnber of

Payment Processing

Fiice Level

m A
Integer 1
Integer 2

Integer 1

Cunency

Integer

Integer

Cunency 14

Integer 1

il

3

Integer 1
15 w

Skip Field

This will be a new Contract File Type called Update Line Payment Process in the

Subscription Billing Importer.

These fields that are available are listed below.
For this import you will need to know the SOP line-item Sequence. As such its
recommended to create a new Smatrtlist object using the newly created view

SB_LinePaymentProcessingActive

Field Type Details
This is the Contract Number associated to the
Contract . . . .
String sop document. This is an optional field for the
Number .
import.
Required Field for the import. This will associate
SOP Number String the exact SOP document you require to create
the payment plan for.
This is a required field and should only contain
SOP Type Integer . q y
Invoice Type
SOP Line Item . Thisis a reqwreq field so you can a.ssoFlate the
Numeric | payment plan with the exact SOP line-item
Sequence
number.
Subscription Billing Build Notes
To return to Table of Contents click Here

Page 20 of 150



Subscription Billing Build Notes
To return to Table of Contents click Here

This is the enable Payment Processing CB
field. It would be a required field if you wish to
Payment Integer setup payment processing for the line item.
Processing
0 = unchecked
1 = Checked
This is an optional field. If not included with the
Import, then the frequency will default to
Monthly for any line item. This field will
determine the frequency the payments will be
processed for the line item.
1 = daily
Payment Integer 2= Weekly
Frequency 3 = Biweekly
4 = Monthly
5 = BiMonthly
6 = Quarterly
7 = Semiannually
8 = Annually
9 = One-Time
This field is optional and only required if you wish
Payment override the calculated frequency Amount.
Manual Integer
Calculation 0 = Unchecked
1 = Checked
This is optional field and not required. By
Default, this will be calculated for the user based
on the Ext price for the line + Calculated Tax
amount which is estimated based on the tax set
Payment for the SOP line item. It also takes into
Frequency Currency | consideration the Payment Frequency and
Amount number of payments.
Should this field be mapped as part of the
import then the Payment Manual Calculation is a
required field
This field is optional as will be the Start Payment
Payment Next- Date for the line item. By default, the Next
Date .
Payment Date Payment Date will default to be the same value
as the Next Bill date for the line item.
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Should this field be mapped the date format set
on the mapped line MUST be the same date
format in the file.

Payment
Number Of

Integer

This is an optional field. By default, the Number
of payments will be calculated based on the
Payment Frequency set for the line item and the
Billing Period duration for the line item. For
Example, if the Line item is an Annual Frequency
for Billing but the Payment Frequency is Monthly
then this will default to 12.

Payment Down
Payment

Currency

This field is optional. It is to allow the user to
import a specified Down payment amount for the
line item which will be the payment made
directly on the SOP transaction during the Create
SOP documents process. For example, should
the line item be for an extended price for
$1300.00 with a billing frequency of Annual and
the payment plan is setup for monthly you can
specify an initial down payment of $100.00 which
will be the payment created directly on the SOP
invoice when the SOP document is created. This
leaves $1200.00 which will be created each
payment period which if the payment frequency
is monthly will be each month.

Subscription Billing Build Notes
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Subscription Billing P import Fields Lookup - TWO (sa) — X
Subscription Billing Importer - TWO (sa - [m] X § 7 4 ” .
o P/ X S s @0 |l
E ~» 7| [ e Coniract Clat Fg T o s Subscription
i || 1
H x l‘s ER | L ? ) Defemal prof Select Cancel | File  Print | Tools | Help Vﬁ:tde Debug cusccrton
Save Delete Clear Import  File Print | Tools Help Add  Debu Parent Contr| . .
R 5 S e Line e De___Actions File - Help Debug
Actions File ¥ Help Debug
Contract File Update Line Payment Proc:
Import Setup 1D PAPAUPDATERAYPL [ Auta Number Cantracts Find by Fieldname
Description update papment plan Mext Contract Mumber | CTROOOO0OO0O062
Contract File Update Line Payment Proce: E—
File Type Comma Delimited - orstant valies
File Hame/Path C:ASB importPapatestIpdatedochistypapaupdatedachist csv Gl fract
Number of Lines to Skip | 1 flemumbey dig £
Papment Adiustment Amount Curtericy 14
Import Felds 2 Tope Fomat 42 width Payment Adustments Number o Integer 3
| | Contizct Humber Shring atr 20~ | Fapment Frequency ieger 5
|| S0P Number Stiing st 20 I Payment Fraquency Amourt Cunrency 14 1 lrL
| |50 Type Integer int ! Fapment Manual Caleulation Integer 1 | L=
S0P Line Item Sequence Mumeric with decimal g Payment Nest Payment Date Date 10 Suhwiphnn
Payment Processing Integer int 1 Papment Mumber of Integer 3 SUEWPED"
Payment Frequency Integer int 2 Ppment Frocessing bt a beetten
Payment Number of Integer int 3 SOP Line ltem Sequence Humeric 0 Subseription
Fayment Manual Calculation Integer int T SO Shing a0 aubscrition
[] Create contracts using default ling items S0P Type Integer 1
N Site D Default Item Number UofM Quantity CF Uit Price
Description Price Level Markdown Extended Price
Line Item Frequency Start Date: End Date Nesxt Bill Date Continuous | Comment [0
A
v
Skip Field
|
| v

44 r M

Reporting Views

A new view is created per company Db called SB_LinePaymentProcessingActive, which can be
used to create a new Smartlist object. This view details the line-item document history and
would contain the SOP Line-ltem Sequence Number that can be used as part of the Update
Line Payment Process import.

Subscription Billing

1. Improved Validation for invoiced Line items.

Validation updated preventing users from changing the line item on a contract when it
has been picked up for SOP document creation. This validation would prevent users
from changing the item card being used after invoicing occurs.
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Microsoft Dynamics GP |

You cannot change the item because it has been previously
l by billed. ¥You may mark the line as inactive and add a new row for
the new item.

Subscription Billing Copy Contract Updates

1. Resolved issues with Contract Note being copied incorrectly.

Issue observed should Contract contain a Contract Note on the header and that
contract is copied to another contract it will copy the note index used on that contract
to the Target Contract. Which in effect all the contracts the source was copied to are
now linked to the same note index. To resolve this issue contract notes will not be
copied to the target Contract.

Subscription Billing SOP Document Creation Updates

1. Updated EFT Active Validation during SOP document Creation.

EFT validation added during SOP document Creation and Payment Document
Creation to occur should customer card no longer be set for EFT and payment
processing on the Contract / SOP document be setup. This validation added to
account for scenarios where EFT has been removed from the customer card after the
payment plan was setup.

2. Resolved issues with Sales_PP_Offset_Sequence and
MARK_PP_Offset_Sequencce being set incorrectly.

This issue was observed when using Deferral Profile Groups on a contract which
resulted in the incorrect Seq numbers being set for the line items in Subscription
Billing Document History. This resulted in Errors being observed in the SB — Deferral
SmartList object showing incorrect values. This issue is now resolved for future
invoicing.

3. Fixed Rounding issues for SOP distributions on SOP document generated.

Problem observed should SB Contract Line item have a fraction of penny rounding
occur on the line item that we are failing to pass the incorrect rounding to the SOP
invoice generated. This resulted in distribution errors when saving and posting of the
document. This issue is now resolved.

4. New Validation for Site ID for line item.

Validation added preventing the SOP document from being generated for inventory
line items should the line item not be assigned the Site ID set on the line item.

Subscription Billing Build Notes Page 24 of 150
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Subscription Billing Importer Updates
1. Resolved issues with rounding occurring during line-item import.
Issue observed where line items being imported could cause a rounding issue to
occur for the Extended price amount. This issue is how resolved.

Note that this fix is not pro-active and will not resolve any pre-existing data issues.
Users will need to run SQL updates to resolve pre-existing data issues.

SQL for Fix

--Select Statement for contract line items
select
A.ME_Contract_Number,A.LNITMSEQ,A.ITEMNMBR,B.CURNCYID,A.QUANTITY,A.UNITPRCE,A.MRKDNAMT
,A.XTNDPRCE AS 'CURRENT XTNDPRCE",
round( (A.QUANTITY * (A.UNITPRCE - A.MRKDNAMT)),
--2
(Select DECPLCUR -1 from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID
) AS 'CALC XTNDPRC',
A.OXTNDPRC AS 'CURRENT OXTNDPRC',
round( (A.QUANTITY * (A.ORUNTPRC - A.ORMRKDAM)),
--2
(Select DECPLCUR -1 from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID
) AS 'CALC OXTNDPRC',

* FROM ME50403 A JOIN DYNAMICS.dbo.MC40200 B ON A. CURNCYID
WHERE A.XTNDPRCE = A.OXTNDPRC
AND A.XTNDPRCE <> round((A.QUANTITY * (A.UNITPRCE - A.MRKDNAMT)),
--2
(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = A.CURNCYID )
)

A.CURNCYID )

A.CURNCYID )

B.CURNCYID

--Update Statement for contract line items

UPDATE ME50403

SET XTNDPRCE = round((ME50403.QUANTITY * (ME50403.UNITPRCE - ME50403.MRKDNAMT)),

--2

(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = ME50403.CURNCYID )
)>

OXTNDPRC = round((ME50403.QUANTITY * (ME50403.0RUNTPRC - ME50403.0RMRKDAM)),

--2

(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = ME50403.CURNCYID )
)

WHERE XTNDPRCE = OXTNDPRC

AND ME50403.XTNDPRCE <> round((ME50403.QUANTITY * (ME50403.UNITPRCE -
ME50403.MRKDNAMT) ),

--2

(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = ME50403.CURNCYID )
)

--Select Statement for contract line items rollback table

select
A.ME_Contract_Number,A.LNITMSEQ,A.ITEMNMBR,B.CURNCYID,A.QUANTITY,A.UNITPRCE,A.MRKDNAMT
,A.XTNDPRCE AS 'CURRENT XTNDPRCE',

round( (A.QUANTITY * (A.UNITPRCE - A.MRKDNAMT)),

Subscription Billing Build Notes Page 25 of 150
To return to Table of Contents click Here



\= encore

--2
(Select DECPLCUR -1 from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID
) AS 'CALC XTNDPRC',
A.OXTNDPRC AS 'CURRENT OXTNDPRC',
round( (A.QUANTITY * (A.ORUNTPRC - A.ORMRKDAM)),
--2
(Select DECPLCUR -1 from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID
) AS 'CALC OXTNDPRC',

* FROM ME50438 A JOIN DYNAMICS.dbo.MC40200 B ON A. CURNCYID
WHERE A.XTNDPRCE = A.OXTNDPRC
AND A.XTNDPRCE <> round((A.QUANTITY * (A.UNITPRCE - A.MRKDNAMT)),
--2
(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = A.CURNCYID )
)

A.CURNCYID )

A.CURNCYID )

B.CURNCYID

--Update Statement for contract line items rollback table

UPDATE ME50438

SET XTNDPRCE = round((ME50438.QUANTITY * (ME50438.UNITPRCE - ME50438.MRKDNAMT)),

--2

(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = ME50438.CURNCYID )
)

OXTNDPRC = round((ME50438.QUANTITY * (ME50438.0RUNTPRC - ME50438.0RMRKDAM)),

--2

(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = ME50438.CURNCYID )

)
WHERE XTNDPRCE = OXTNDPRC

AND ME5@438.XTNDPRCE <> round((ME5@438.QUANTITY * (ME5@438.UNITPRCE -

ME50438 . MRKDNAMT) ) ,

--2

(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = ME5@438.CURNCYID )
)

Subscription Billing SB SOPDeferOPENYV view Updates

1. Updates added to SOPDeerOpenV_view
The following changes updated to the Open View

I.  Filter out any Voided Invoices.
[I.  Add a column if the Invoice has been returned.
[ll. Do not join the deferral line table to the Contract History Line - BASED on
description. The user may change the description before posting
it. Joining on the sequence number.

Build 16.041 — Feb 19, 2021

Subscription Consolidated Contract Line Details Table Updates

1. Resolved issues with Sales_PP_Sequencer colum failing to have proper alue in
ME50413C.
Issue introduced when SOP document creation updated to have separate distribution
rows for each line item. This issue will only occur for Child line items when
Consolidated line items was used. As a result of the incorrect Sequencer value being
set in the Table the Subscription Billing Deferral Smartlist objects displayed the
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incorrect data for the deferrals. Note this issue did not affect Deferrals from being
generated but only affected the reporting aspect on the Subscription Billing Deferral
Smartlist object. This issue is now resolved for any future SOP document creation
for consolidated line items. This update however does not fix pre-existing data. To
resolve preexisting data would require that the proper Sales_PP_Sequencer value is
set for the child line items in ME50413C which would be obtained from the Deferral
entries created.

The following SQL can be used to assist in identifying potential Consolidated line
items with the issue.

--LIST OF CONTRACTS LINES IN HISTORY for child lines for WHICH ARE MISSING A DEFERRAL
select ME_Contract_Number, DOCNUMBR, OrigLNITMSEQ, ITEMNMBR, XTNDPRCE, Sales_PP_Sequen
cer
, (SELECT MAX(PP_Sequencer)
FROM [SB_SOPDeferOPENV]
WHERE ME50413C.DOCNUMBR = [SB_SOPDeferOPENV].DOCNUMBR ) AS Propo
sed_Sales_PP_Sequencer
, (SELECT MAX(PP_Sequencer)
FROM [SB_SOPDeferOPENV]
WHERE ME50413C.DOCNUMBR = [SB_SOPDeferOPENV].DOCNUMBR AND -
NetApportionAmount = ME50413C.XTNDPRCE) AS Proposed_Sales_PP_Sequencer2
,ROW_NUMBER () OVER (PARTITION BY ME_Contract_Number, DOCNUMBR ORDER BY
ME_Contract_Number, DOCNUMBR) AS Row_Num
from ME50413C
where ItemClassGroupParent = ©
AND EXISTS (
SELECT * FROM [SB_SOPDeferOPENV]
WHERE ITEMNMBR is null AND ME50413C.DOCNUMBR = [SB_S
OPDeferOPENV].DOCNUMBR
AND ME50413C.Sales_PP_Sequencer <> [SB_SOPDe
ferOPENV].PP_Sequencer )

Build 16.040 — Dec 30, 2020

1. Resolved issues with Price level failing to default from Customer Card.
Issue observed should environment not have Multicurrency enabled if the Customer
Card was set with a default price level then when adding a new line item to the
contract it was failing to set the Price level defaulting based on the Customer Card
Default. This issue is now resolved.

Subscription Billing SOP Document Creation Updates
1. Fixed issues with Deferral Profile groups during SOP document creation.
Issue observed during SOP document creation process should the contract contain a
line item with a 0.00 Unit Price line item and set for Deferral profiles they would
receive an error during SOP document creation indicating No Deferral or Deferral
Profile has errors. This issue is now resolved.

Build 16.039 — Nov 20, 2020
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1. Resolved issues with Subscription Billing Importer failing to set end dates on
line items.
Issue observed should user use Subscription Billing Importer to set the Times To Bill
it would fail to set the End date on the line item. This caused the line item to fail to
flip to Inactive during SOP Document creation process as there was no End date on
the Line item. This issue is now resolved on New Line Import and update Line item
import for any new Imports to Subscription Billing Contracts.

As part of this update a new update was added to Subscription Billing Checklinks to
identify and resolve any pre-existing contract data issues. Should the Contract
contain a Times to Bill value but not have an end date then when checklinks is run
though the Table Conversion window it will identify the line items and properly set the
correct end date based on the Times to Bill and times billed values.

m Table Conversion and Utilities - TW.., —_ *

Process Cancel File | Tools = Help Add | Debug

. ¥  Mote i

Actions File ~ Help Debug

Company [Select all that apply]

Company Name

Fabrikam, Ltd.
Enceore Business Solutions

Mark Options All/Mone
Subscription Billing table conversion / upgrade

[] Table Conversion / Upgrade
[ S0L Yiews. Stored Procedures, and Functions
] Encore Registration Tables

Subscrption Billing Utilities

iCheck Links [Only applies to company currently logged in;
[] Create Security Tasks
] Resync Smartlist

For this update the Field labels were updated on the Subscription Billing Importer to
match the field labels of the Contract Entry User Interface The labels have been
updated as follows

Number of Payments is now labeled as Times To Bill

Number of Times Billed is Times Billed.

Subscription Billing Document History updates

1. Update Subscription Billing SmartList Objects GOTO label.
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GOTO Label updated on the following Smartlist objects to display as Contract Inquiry
instead of Contract Entry

Resolves issues with user able to access Subscription Billing Contract Entry
from Smartlist Objects

Issue observed should user security access be limited to not have access to
Subscription Billing Contract Entry but have access to the Subscription Billing
Smartlist objects they were able to zoom into Subscription Billing Contract Entry on a
contract by selecting the GOTO link from the Smartlist object to open Subscription
Billing Document History window and then select the zoom into link from Document
history to open the Contract in Contract Entry.

With this update the Contract Number link in Document History was updated to open
Subscription Billing Contract Inquiry window. A new zoom into arrow added beside
the Contract Number magnifier to open Subscription Billing Contract Entry. New
validation will occur when selecting the Contract Entry zoom into should user not
have security access to entry window.

laliF]

m Subscription Billing Docurment History - TWO (sa)

OK  Process Redisplay = View File Tools | Help Add | Debug

Return "2 *  PMote -
Actions Wiew File i Help Debug
Contract Mumber A | AAROMFITO007-003 ] p =
Cuztomer (D AAROMFITOOM
" Customer Name Aaron Fitz Electrical
b3
b

Created Date

Batch Mumber

[k}

Drocument Murmber

= Doc. Date

Doz

1. Update to Line-ltem Consolidation for distributions based on each line.

For this build release should Line-item Consolidation be turned on then distributions
will be based on each contract line. This option is now hard locked as selected and
cannot be changed in Subscription Billing Setup.
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H- x ik @ > .\.'I o ] .
Save Cancel File | Tools @ Help Open Add | Debug
hd ¥  MNote MNote h

Actions File = Help Debug
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Contract Billing

i® | Next Contract Number CTROO0000000009
() | Customer 1D + Suffix. numbering. Suffix number format: 001

Contract Lookup Filker (® Active Only () All
Exizting contracts - Auto filker by Customer (D

Enable Rollback [See User Manual for warnings)
] Allow Multiple Invoicing [Rellback available only on last invoice]

Rallback Defauling Options: () Alwayz Rollback (@) Azk Each Time

Enahble Line Consalidation for Services and non-inventon items on S0P doc.

Wwhen adding new Contracts / Lines

Default Enable Line Conzolidation
Default Conzolidate Line Group with the [tem Class on the [tem card

Synchronize changes to |

Cugtomner Card
Itern Card:
5B Line ltem Defaults

[T Enable End of Cont
Ask Each Time

Line Item Preferences

Hide Inactive Line
K.eep Service Datein !

() Mever

Set Oty Tax () Sumof Lines () Parent's Oty (@) Default to 1 E nable Multiple Contrz

Consolidated distributions based on each contract line

Clear Activity

Build 16.038 — Oct 29, 2020

1. Resolved Proration calculation issues for SOP distributions
Issue introduced in previous build release that should line item be flagged for
Proration the SOP distribution row failed to have the re-calculated prorated
distribution amount for the distribution row on the SOP transaction. This resulted in
Distribution errors on the SOP transaction created. The issue is now resolved on this
latest build release.

Subscription Billing Rollback updates

1. Resolved Rollback failure issue.
Issue observed that should a contract contain a negative Extended price line item
that is in a consolidated line group and the SOP transaction balanced to $0.00
document amount if the SOP document was Voided, returned, or deleted resulting in
rollback to occur; then the negative extended price line item failed to rollback.
This issue is now resolved.
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Build 16.037 — Oct 19, 2020

Subscription Billing
1. Improved Subscription Billing Line Item Auto Fill.
On the Line items Tab in Contract Entry users can now see a shortlist of the Items
available from the Item Card lookup as they enter in the Item Number. Users can
now select the appropriate line item from the shortlist shown in the window.

m Subscription Billing Contract Entry - New - TWO (sa)

dOXE 2 08 @ me ' @7

Mew Save Clear Delete Skip Document Copy Instant = Additional File Print | Tools | Help Add | Debug
Cycle  History Create & X V& ¥  Note %

Actions Additional File = Help Debug
Contract Mumber CTRO000000000E 20 Cortract Status
Customer 1D AARONFITO00 Customer Mame | Aaron Fitz Electrical
General  Line Items  UserDefined Hide Inactive Line ltems
Line Itemz by Order Entered Itemn Search
Item P Quantty U of M P Unit Price | =#| Ext.Price Frequency UD b/ Start Date Mext Bill Date| ED End Dat
Description Inactive | CP | Price Level p Mikdn Amt | <» Comment ID <> P Billing Cycle Last Bill:
iE 0.00 50 $0.00 T = A L
o [wHITIZ2 ~ O O 40
#-SERVICEST
#-SERVICES2
#-SERVICES3
#-SERVICES4
HRITOM 24

Subscription Billing SOP Document Creation updates
1. Improved Distributions on SOP document Created.

On SOP Invoices generated through Subscription Billing it will now set a separate
distribution row for Sales (and Markdown if markdown set) for each line item being
invoiced from the Contract. These will be separate distribution rows even if the line
items are being distributed to the same sales / Markdown Account. This
improvement was added to accommodate limitations with negative extended price
line items on Contracts failing to be deferred. Negative Extended price line items will
now appear as a Debit row instead of being part of a balanced Credit distribution row.

This update will also be distributed this method if Line Consolidated is used. Line
Consolidation will no longer have additional OTHER distribution rows.
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1 = — [P sales Distribution Entry - TWO (sa) - x
Pal 02 0 Deed 3 V0] | a
H a =) > - =] s . ‘0' ?( )y 2y ﬁ i ‘9' j
Save Actions Attach | Options | View | Additional GoTo | File Print E-mail Available Tools Help | | Debug | | J ¥ L ° five
< © - - sl = Reports™ - OK Delete Default | View | Additional = File | Tools Help Add  Debug
Actions Options | View | Additional | GoTo File - Hep M - - v Note |
Actions View | Additional | File | - Help | Debug
Twpe/TwpelD:  [iwoce o] STONV O Date 4n2ar Y
Document No. STDINV3000 PN Batch 1D PO | cusomerp  [A&RONFTo001 Document Ho. STDINV3000
AARONFITO001 D=3 Dofout Gt 1D WAREHOUSE 20 Name Aaen iz Electical Document Type Invoice
Aaron Fiz Electicel Customer PO Number Functional Amount $330.00
WAREHOUSE |0/ 1140345 5t South %  Curencyib Zusg i O] Tt 3000

Account Distributions

@S0+ D UoM 9 Invoice Quaniy | <» /A Lini Pice Extended Piice

Item Nurb PO Ty Debit Credit
#SERVICEST [ Each 1 500.00 $500.00 A Originating Detit Orginating Credit ®
XSERVICES2 [ Each 1 $300.00 $270.00
RSERVICEST [ Each 1 (520000} ($20000) - SALES ~ $0.00 450000
XSERVICES3 [ Each 1 $400.00 $360.00 000-1200-00 RECY < $930.00 $0.00
O [T $0.001 $0.00 886 -8688 -02 SALES < $0.00 330000 | |rsion
7777777 -02 MARK, ~ $30.00 $000 | st
2838888 -01 SALES ~ $200.00 $000 | [ostec
v | | |888-8888 -02 SALES ~ 30.00 sanon | fRCE
20 Subtatal $930.00 7717777 -02 MERK. ~ $40.00 $0.00 M:
20> Trade Discount 3000 -5 - - ~ $0.00 $0.00
93000 Freight $0.00 <3 v
R Miscellanzous $0.00 -3 Functional Totals $1.20000 $1200.00
Tax $0.00 5 riginaling Totals $0.00 $0.00
Total $930.00

[« ¥ ¥ [byDocument No ~ Document Status : -

Subscription Billing SmartList updates

1. Fixed problem with Contract Detailed Smartlist object permissions issues.
Problem noticed that user would receive a failed permissions issue when accessing
the Contract Detailed Smartlist object. Issue caused because permissions failed to
be set on the stored procedures for the Smatrtlist object. Note that this update will
only prevent the error from occurring if the user did not have the Smatrtlist object
previously. It is not retro-active to fix existing stored procedures that are missing the
permissions. Should you have this error you will need to run the following grant
scripts in each Company Db that is using Subscription Billing to overcome the error.
Once run the permissions will be properly set resolving the error.

grant Execute on zDP_MES50450VF_1 to DYNGRP
grant Execute on zDP_ME50450VL_1 to DYNGRP
grant Execute on zDP_ME50450VN_1 to DYNGRP
grant Execute on zDP_ME50450VSD to DYNGRP
grant Execute on zDP_MES50450VSS_1 to DYNGRP

Build 16.036 — Sept 24, 2020

1. Improved Subscription Billing Check links for blank Tax Schedule ID
Issue observed that Check Links would indicate it update the Tax Schedule ID on the
line item. This issue occurred if the Tax Schedule ID on the line item is blank and the
Ship To Address ID set on the line item has a blank value set on the customer card.
The process was inaccurately seeing blank as an invalid value. This has now been
resolved.

Subscription Billing Create Returns updates

1. New Create SOP Returns Menu Item.
Users can now access the Create Returns window directly form the Transaction pane
of the Subscription Billing menu.
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Once selected it will open a similar window to the Document history window. User
can then select the Contract Number to view the invoices that were created. And then
select the invoice to process a Return for.

)

mM\cmsnftDynamlc:GP - Transactions -~ Inquiry ~ Reports -~ Cards -

Subscription Billing Subscrlptlon BIHIHQ

"1 Transactions | Cands
Subscription Billing Contract Entry Subscription Billing
Subscription Billing Create SOP Documents Subscription Billing
Subscription Billing Create SOP Returns Subscription Billing

Mass Billing Invoice Selection Subscription Billing
Subscription Billing Importer

Subscription Billing Integrator

Recognize Delayed Deferred Revenus

) Inquiry
Subscription Billing Contract Inquiry
Subscription Billing Document History
View One Time Contract Log

/I‘ Home
Project Tracking
Subscription Billing

[—?IJ Financial

2. Resolve validation issues on creating SOP Return with Project Pricing.
Validation error observed when generating an SOP Return on the last SOP
document created for a line item that had project Pricing enabled and Project
Cancelled value set forcing a Project Remaining value to be $0.00. In this case the
validation would indicate that the project remaining is less than the extended price.
This validation error is now resolved.

Subscription Billing Importer updates

1. Fixed problem with Contract Status synchronization for New Line import.
Problem noticed that user will receive a failed import should they attempt to import
new line items to a contract with an Inactive or Expired Contract Status. This issue is
now resolved.

Subscription Billing User Preference updates

1. New User Preference option to disable the auto tab sequence.
Users can now disable the auto tab sequence in Contract Entry when adding
additional line items to a contract. Out of the box this feature is enabled for all users.
Which it will automatically tab to the end date field after entering in a second line item
on a contract. Users can choose to manually disable it for their own user ID in the
User Preferences window.
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m SB User Preferences - TWO (za) — >
m K i@
Save Cancel File | Tools @ Help | Debug
Actions File ¥ Help | Debug
zer D 23

Cantract Entry # Inquiny

Tab sequence skips to End D ate for lines 2+ | ® Enabled (") Disabled

New Contracts

Line [tems scrolling window @ Summany view () Detail view

Existing Contracts
Tab tao set focus on Iritial: () General Tab ® Line ltems Tah
Subsequent: Stay on cument Tab

Line ltems scrolling window | [ritial: ® Summary view () Detail view

Subzequent: Keep existing wiew

Build 16.035 = Sept 9, 2020

1. Improved Field width for User Defined fields.
The field length for User Defined Text fields 1 and 2 increased to 30 characters for
the Importer for Contract Line items and Update Contract Line items.
The field length for User Defined Text fields 1, 2, 3, and 4 increased to 60 characters
for the Importer for Contract Header and update Contract Header.

2. Resolved issues with Markdown Account Override.
Issue was observed that should line item import or update Line item import be
processed and the field Markdown account was mapped as part of the import then
this field failed to be set correctly on the Contract Line item as part of the import
process. This issue is now resolved.

Subscription Billing SOP Document Creation updates

1. Resolved issues with Kit Line items.
Issue observed for Kit Line items on a contract. Should a contract contain multiple
Kit line items to be picked up for invoicing when the SOP document was generated it
failed to set the items for the Kit on the first line item on the invoice. This issue is
now resolved.

Table Conversion Updates

1. Permission issues on Archive Stored procedures.
Problem noticed that Permissions on the Archive process stored procedures failed to
be set as part of Table Conversion. This issue is now resolved, and procedures will
now have the correct permissions set.
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The procedures that were affected are:
zDP_ME_Archive_FailureF_1
zDP_ME_Archive_FailureL_1
zDP_ME_Archive_FailureN_1
zDP_ME_Archive_FailureSD
zDP_ME_Archive_FailureSl
zDP_ME_Archive_FailureSS 1
zDP_ME_Archive_SuccessF 1
zDP_ME_Archive_SuccessL_1
zDP_ME_Archive_SuccessN_1
zDP_ME_Archive_SuccessSD
zDP_ME_Archive_SuccessSI
zDP_ME_Archive_SuccessSS 1

Build 16.034 — April 27, 2020

Subscription Billing Checklinks Updates

1.

Improved Check Links for Tax.

Update added to Subscription Billing Check Links to resolve blank Tax Schedule 1D
set on Contract Line items. Should a line item have the Item Tax Option of Base on
Customer or Taxable and the Tax Schedule ID field is blank then when Check Links
is run it will set the Tax Schedule ID listed for the item to be the Tax Schedule ID that
is set on the Ship TO Address ID set on the line item. This update will appear in the
Error log report. As shown in the example below. Check Links is run through Table
Conversion window at Microsoft Dynamics GP >> Maintenance >> Subscription
Billing >> Subscription Billing Table Conversion & Utilities

m Subscription Billing Contract Entry - New - TWO (sa) — *

« 2 \ 7 m e~
HX@E » % bt @
MNew Save Clear Delete Skip Document Copy Instant = Additional File Print | Tools | Help Add Debug
Cycle  History Create A . . ¥  Note .

Actions Additional File = Help Debug
Contract Mumber [ CTRO0DDO000000TS PO Contiact Status

Customer 1D AARONFITO00 Customer Mame | Aaron Fitz Electrical

General  Line Items  User-Defined [] Hide Inactive Line ltems

Line It Irder Entered Item Search IEEl
Item p GQuantity U of M P Unit Price | <#| Ext.Price Frequency UD D/ | Start Date Next Bill Date | BED End Date
Description Inactive |CP | Price Level p Mikdn Amt | Comment ID > P Billing Cycle Last Billed |

1 MSERVICEST 1 Each $50.00 45000 Monthly | R T I | L T |

SERWICE INSTALL 1 ] SERYICE $0.00 5/01/20 to 5/31/20 4/001/20

Item Long Description; SERVICE INSTALL 1

Nan Inventory Site |Dv Salesperson |D Ship To Address I Sales Tenitory |0 Shipping Method Tax Schedule 1D
[ Prorate WAREHOUSE || SANDRA M, O |wWaREHOUSE |2 TERRITOAY4 9 GROUND jel I
[1 Continuous Biling Consolidate Ln Group ~ Times to Bil Times Biled  Mikdn End Date Uit Cost Item T ax Option LI s -ine - o

[ Prime Consaidate Ln | SERVICEST |2 i 1 0/00/00 [ $0.00 Base on customers I
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3( it

wr

-
Process Cancel File | Tools | Help Add = Debug
A T HNote A
Actions File ~ Help Debug

Company (Select all that apply)

Company Name

Fabrikam, Ltd.
ENCORE TEST

Mark Options All/MNone

Subscription Billing table conversion / upgrade

] Table Corversion ¢ Upograde
[ 50L Views, Stored Procedures, and Functions
[ Encore Registration T ables

Check Links [Only applies to company curently logged nk

reate secunty [ asks
[ Resync Smartlist
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m Screen Qutput - ME_Error_Log

File Edit Tools Find Help Debug

- O X

sa Fabrikam, Ltd. 4/12/27

b Print =] SendTo ﬂ M odify =4

~ | | Completed 1 Page

Page 1

4/27/20

Issue Description

Fabrikam, Ltd.
Checklinks Report

Page: 1 ~
User ID: sa
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CHOX@ 2 08 @ me 1 @7

Mew Save Clear Delete Skip Document Copy Instant | Additional File Print Tools Help Add | Debug

Cycle  History Create 2 W . T Note T
Actions Additional File = Help Debug
Contract Number CTRODDONO0OO0T S 20 Gt Tee
Customer 1D AARONFITOON Customer Mame | Adron Fitz Electrical
General Line Items  User-Defined [] Hide Inactive Line Items
Line It Order Entered Itemn Search IEEE
Item p Quantity U of M p Unit Price | =#| Ext.Price Frequency UD DAM | Stant Date Mext Bill Date BED End Date
Description Inactive | CP | Price Leve P Mrkdn Amt =¥ | Comment 1D -+ P Biling Cycle Last Biled D
1 HSERVICEST 1| Each $50.00 $50.00 o|wmv; @S0 @Es |00 @
SERVICE INSTALL 1 O SERVICE $0.00 5/01/20 to 5731720 4/01/20
Item Long Description: SERYICE INSTALL 1
Mon Inventony Site |D Salesperson 10 Ship To Address 1D Sales Teritory 10 Shipping Method Tax Schedulz D
[ Prorate wWEAREHOUSE /2 | 5ANDRAM N werenouse ) | TERRITORY s 2 | GROUND D8 | ussussTOTY s (S
O > — e = - ma e 1 Y= Tax Option
ml; ﬂ Customer Address Maintenance - TWO (sa) - X e oncustomers

Defer A 9 ’x ﬁ ] [-[.L I@ = __ QT Recognized Defenal Doc Mumber
0 H = " ¥ _ | [itin]

Save Clear Delete  Additional File Print | Tools H;Ip Add  Debug

h v T  Note =
Actions Additional File i Help Debug
Distriyy Customer 1D AARONFITO001 B
Narme Aaron Fitz Electrical L
I

Markl Address ID | 4 | WAREHOUSE » p“! e Bame I

Cost( Comtact Sisgioadislbad SROLLD Ll E MumeiicFisld CL 1 0.00000
Address 11403 45 5t. South I Tax Schedule 1D USALUSSTCITY+6 p i) Murneric Figld CL 2 0.00000

Site [0 = Check Box Field CL 2 []

Subscription Billing Copy Contract Updates

1. Resolved issues with Customer Name being overwritten on Target Contracts.
Issue observed where Target Contract had its Customer Name value overwritten on
the Contract Header when using the Copy Contract Feature. This is now resolved.
Please note that this update will also resolve any pre-exiting data issues with the
Customer Name being incorrect on the Contract Header during Table Conversion
process when the build is installed.

Deferral Profile Group Updates

1. New Trigger to remove Profile from Deferral Profile groups when Profile is
deleted.
New Trigger added to the product to remove the Deferral Profile from Deferral Profile
Groups when the Profile is deleted from the Deferral Profile window. Previously this
would not remove the profile in the Deferral Profile Group which caused errors during
SOP document creation. Note that this will not resolve any pre-existing data issues
should your Deferral Profile Group contain Profiles that no longer exist. You will need
to manually remove these by right clicking on the Profile in the group window and
select Delete row. These will be noticeable as these would be profiles without a
deferral Account shown when reviewing in the Deferral Profile Group Maintenance
window.
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I Deferral Profile Group Maintenance - TWQ (sa) - O x

b 27X i @]
Save | Delete File | Tools H;Ip Add | Debug
A ¥  Note ¥

Actions File - Help Debug

Deferral Profile Group | DEFERRALS p
Description 5

Pratile Mame ,D Start Date Murnber of Periods | Deferral Accaunt

SALES 0/00/00 12/888-8388-38 ~
SALES2 00000 3 888-8888-02
SALESTEST 000400 | |
000400
v

Subscription Billing Report Updates Updates

1. Resolved issues when Printing Subscription Billing Reports failing to pick up
line items.
Issue observed when printing the following reports:
a. Contract Item Listing
b. Comprehensive Contract Item Listing
c. Invoice Revenue Summary Report
d. Invoice Revenue Detail Report.

Issue will only occur if the environment has a 2-digit year format. This issue is now
resolved.

Subscription Billing SmartList updates

1. Improved Subscription Billing Smartlist to display the correct Currency Symbol
on Amount fields.
Initially all amount fields would show the Functional Currency Symbol for any amount
fields. The Smartlist objects will now display the currency Symbol associated to the
Currency ID set for the Contract.

o s e | e [E—
- ciler T Snapshot [5] Excel » fmm XML Advanced Smarttist AN AN
& column header here to group by that column “
FieldService
Financial omerName  ConbractClass  Line ltem Status  Item Number Item Description Quantity UofM  BilingFrequency  NextBilDate  UnitPrice  CurrencyD  Ext. Price
Human Resources Medical Center Active XSERVICES1 SERVICE INSTALL 1 t|Each |Monthly 5/01/20 50.00| 2088 | s
Inventory  Medical Center Active XSERVICES2 Service install 2 t/Each | Monthly 5/01/20 544.00| 2055 544,00
&3 Payroll » 7 Fitz Electrical Active XSERVICES1 SERVICE INSTALL 1 1|Each Monthly 6(01/20 €$900.00|2C$
Project Accounting A Fitz Blectrical Active XSERVICES2 Service install 2 1/Each  |Monthly &/01/20 C$750.00|2Cs. C$575.00
Project Tracking ~Fitz Electrica Active TUITION FEE Tuition Fee t[Each | Annualy 40121 $5,000.00[2-Us8 $5,000.00
Purchazing Fitz Electrical Active MEAL PLAN MEAL PLAN tlEach  |Annualy 4/01/21 $125,00|2-US$ $125.00
& g ia‘:s ion Bl A Fitz Blectrical Active REVERSAL MEAL PLAN | REVERSAL MEAL PLAN 1|Each  |Annually 4j01/20 $(125.00)| Z-US§. $(125.00)
B Sucipiontileg | oo e o o o Jomy e | ssooo]rans oo
) SB- Archived Contract Lines | 1Fitz Electical Active =] 4 tEach | Quarterly 4/01/20 £750.00|2-Uss $675.00
{5 SB - Archived Detail Invoices | ' Medical Center Active 8 tlEach | Quarterly o1/t £550.00| 2055 £550.00
-2 SB - Archived Summary Invoi| ' Medical Center Active B 4+ 1|Each Quarterly 1oy/21 $750.00|ZUS$ $675.00
15 SB - Contract Detailed 1 Fitz Blectrical Active ERVICES6 ERVICE: 1/Each | Quarterly 1010 $550.00| ZUSS. $550.00
15 5B - Contract Header 7 Fitz Electrical Active B + 1[Each  |Quarterly 10120 £750.00 | 2-Us¢ £675.00
2 B- Contract Lines ~Fitz Electrica Active XSERVICES1 SERVICE INSTALL 1 t[Each |Monthly 5/01/20 $50.00| 2S5 $50.00
150 SB- Deferrals Posted SOP Inw) | oy Active 256 SDRAM 256 meg SDRAM 1/each  |Monthly 1/01/20 $900.00| Z-US§ $900.00
E ;g i g::i’:r‘:«:izi:ﬁe‘j S0P 7 Fitz Electrical Active 256 SDRAM 256 meq SDRAM 1|Each Quarterly 1/01/20 $500.00|Z-US$ $500.00
3 58 Summary Invoices Fitz Blectrical Active 256 SDRAM 256 meg SORAM LlEach | Annualy 200418 $1,000.00|2-Uss $1,000.00
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2. New Fields for SB — Contract Detailed SmartList Object.
The Contract Detailed SmartList object now has two new Secondary Columns that
can be viewed:
a. Billing Cycle — Displays the Billing Cycle for any active Contract Line item.
b. Service Cycle — Displays the Service Cycle for any Active Contract Line items
flagged for Line deferrals.

5 Cantect Delaid
- Account Reconciler T Snapshot [38] Excel » o XML Advanced Smartlist @ |k S| E
-5 Canadien Payroll —

(=) Compa[Right-click to change the width | column headsr here to group by that column

|2 FieldService

(5 Financial
-3 Human Resources t|Each Monthly 1o1/20 $500.00|Z-USS $500.00 | 1/01/20 to 1/31/20

(-3 Inventory 1[Each Bimonthly 3/01/20 $500.00/ZUs$ $500.00
= Payroll 1|Each WMonithly 2/01/20 $2,000.00|Z-US$ $2,000.00| 2/01/20 to 2/29/20 | 2/01/20 to 2/29/20
(23 Project Accounting TMENT 1|Each Monthly 2/01/20 $(200.00)|Z-Us$ $(200.00)| 2/01/20 to 2/29/20 | 2/01/20 to 2/29/20
I3 Project Tracking ™ 1|Each WMonithly 1jo1/20 $500.00|Z-US$ $500.00 | 1/01/20 to 1/31/20
-8 Purchasing s1 1[Each Monthly 1oy $750.00| 243§ $750.00| 1/01/20 to 1/31/20
-0 Sales ATIONL 1|Each Monthly 1jo1/20 £250.00|Z-US$ $250.00| 1/01/20 to 1/31/20
-5 Subscription Billing
& 8- Archived Contract Head 1[Each Monthly 10120 $500.00 24058 $500.00| 1/01/20 to 1/31/20
) 58 - Archived Contract Lines 1|Each Monthly 1jo1/20 $700.00|ZUs$ $700.00| 1/01/20 to 1/31/20
53 SB - Archived Detail Invoices ™ 1[Each Annually 0121 $5,000.00 24058 $5,000.00 1/01/21 to 12/31/21 | 3/01/21 to 2/28/22
S8 - Archived Summary Invoi 1/Each Annually 10121 $75.00|ZUs$ $75.00| 1/01/21 to 12/31/21
Contract Detailed 1|Each Annually 1jo1/21 $50.00|ZUS$ $50.00 1/01/21 to 123121
Contract Header ¥ M 1|Each ‘Annually 4/01/20 1,000.00 | 74J5$. PN 401720 o 331721 [EETECTRYESEN)
Contract Lines 1 Each Monthly 2/01/20 $650.00| Z-US$ $650.00| 2f01/20 t0 2/28[20 |
Deferrals Posted SOP Inv, 1[Each Monthly 2/01/20 $750.00| 240§ $750.00| 2/01/20 to 2/23/20
Defe_"a‘s Unposted SOP | 1|Each Monthly 3/01/20 $5,000.00|Z-US$ $5,000.00| 3/01/20 to 3/31/20
Detail Invoices
1[Each Monthly 30120 $400.00 24058 $400.00| 3/01/20 to 3/31/20

on Quantity Uofm Biling Frequency Next Bil Date Unit Price Currency 1D Ext. Price gilling Cycle Service Cyde

Summary Invoices

Subscription Billing SOP Document Creation Updates
1. Issue observed with Contract Still consolidating Line items even though Option

is disabled on Contract Header.
Problem observed that should user have created Contract with initially having Line
Consolidated feature enabled on the Contract Header when the new line items were
added to the Contract and then disabled the feature on the Contract Header then the
line items on the contract would still be Consolidated if they had a Consolidate Line
Group set on them. This issue is now resolved that should the Contract Header
have this feature not enabled that it will not Consolidate any line items on the contract
during SOP Document creation even if they have a group set.

2. Validation for Deferral Profile not set for SOP Module is now disabled.
This validation was originally in SOP document creation to prevent SOP invoices
from being generated should the Contract have a deferral Profile Group that
contained a Deferral Profile that was not set for the SOP Module. Issues were
observed when the Profile was set for the SOP module and Receivables and / or
Invoicing modules. This caused the Validation to believe the profile was not set for
the SOP module because the profile was set for multiple transaction types. To
overcome this issue the Validation was removed during SOP Document Creation.

Build 16.033 — Dec 18, 2019

1. Improved expire validation on Subscription Billing Contract Entry
We have updated the validation that occurs when a user sets the end date on a line
item to be prior to the next bill date. Previously a user would receive a notification
informing them that end date must be on or after next build date. It will now
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acknowledge that your intention was to expire the line item. And give you the option
to expire the line item.

= '?K 2 % Ee t @7

Mew  Save Clear Delete Skip Document Copy Instant | Additional File Print | Tools Help Add | Debug

Cycle  History Create hd hd hd ¥  Note ¥
Actions Additional File " Help Debug
| Contract Number AARONFITO00-002 B0 Contract Status
Customer 1D AARONFITO00 Customer Mame | Aaron Fitz Electrical

; General  Line ltems  UserDefined [ Hide Inactive Line ltems

Line Items by Order Entered Item Search I:
Item S Quantty U of M |9 UritPrice | =#| Ext Price Frequency UDD/M  Start Date | Mest Bill Datke | BD End Date
D escription Inactive |CP | Price Level p Mikdn Amt =¥ Comment 1D > p Billing Cycle Last Billed
1 TEST 1| Each $500.00 $500.00 [Bimortkly | 0 /20 @ a0 @l |2z
» TEST | = L0000 2

1420 to 2/29/20 1401420
Microsoft Dynarmics GP 3
Item Long Description: TEST

Realnvslon) SielD) e Y The End Date must be on or after the Next Bill Date.Do you wish ed ifaxischediielD)

[ Prorate WAREHOUSE L 1 J to Expire the line item? | D | USAUSSTOITY+6 |
[ Continuous Biling Consolidate Ln Group B n Item Tax Schedule 10
[] Prime Consolidate Ln P =T w
Defer Revenue Calculation b ethod Delay 7F\ecognized Deferral Doc Mumber
oo

Billing Recognition Account
Sales 000 -4100-00

Improved Consolidated line item options.

We have updated Consolidated Line item enhancement to ensure that the Prime
Consolidated Line checkbox and Consolidated Line Group Field are locked from
editing on a contract when the feature is turned off in Subscription Billing Setup.
Previously these fields would still be enabled if the Contract Header had the option
enabled for consolidated line items.

Resolved Issues

1. Resolved issues Project Price Checkbox validation on Subscription Billing

Importer.

Issue observed with Subscription Billing importer kicking off Project Price CB
validation when importing new line items when importing a new project price and the
project Price check box was set as a constant value. This has been corrected to
identify when the project price checkbox is set as a constant for the importer.

Resolved issues with validation check during SOP doc creation for
consolidated line items.

Issues were uncovered that if Contract was created and initially set to allow
consolidated line items and new line items were added but user later turned off
consolidated line items in Subscription Billing setup it caused the validation to occur.
This has been fixed.

Resolved issues with Subscription Billing Importer Comment Text.

Issue noticed that should user import line item comment text using Subscription
Billing importer it was causing the Text vailing to be parsed on ME50417 table to the
proper Comment _1, Comment_2, Comment_3, Comment_4 columns. This resulted
in reporting issues when the SOP invoice was generated, and invoice was printed.
This issue is how resolved to ensure any new line items imported in are correctly
parsed.
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4. Resolved issues with Comment Text failing to be deleted from ME50417 table
when Contract is deleted.
Problem observed that if Contract had line items with Comment text when the
contract was deleted the comment text in ME50417 table failed to be deleted. This
resulted in orphaned records. This is now resolved.

Build 16.032 — Nov 06, 2019

1. Improved validation check for SOP document creation to confirm that Nodus is
setup.
We have improved the validation checking if Nodus CC Advantage is installed when
creating SOP Document by not only checking that it is installed but also that it is Set
up for Nodus has been completed. This is done by checking the MS273532 table for
records.

2. Improved SOP document creation to capture Line Item User defined field
values at time of SOP creation.
SOP Document creation will now capture all User defined field values set on a line
item on the contract. This is done by new fields added to ME50413 and ME50413C
table
UDTEXT1, UDTEXT2, UDDATE1, UDDATE2, UDNUM1, UDNUM2, UDCB1, and
UDCB2
This update is not retroactive. Any pre-existing data will have blank values set for the
UD fields in document history.

Resolved Issues

1. Resolved issues with Consolidated lines failing to update.
Issue observed with Subscription Billing Consolidated Line items where it failed to
insert the parent line item into the consolidated line details table ME50413C when
this line item is not deferred. This issue is how resolved.

2. Fixed problem with Contract header synchronization with Contract Status flip
to expired / inactive.
Problem observed that should user adjust the contract status to expired it failed to
synchronize the end date on the contract header with the end date updates that
occur for the active line items. This is now resolved.

3. Resolved issue with Duplicate deferral entries shown in the SB Deferral
smartlist objects.
Issue observed that should contract contain consolidated line items but also have line
items that were not consolidated, and all lines were being deferred resulted in
duplicate entries being displayed in the Smartlist object. This issue caused by error
in the View and did not actually create duplicate deferral entries. This is now
resolved.

4. Fixed alignment issue for Line item Numeric Field 1
Visual alignment issue observed for Line item User Defined Numeric Field 1.
Alignment issue resolved.
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W9 XGE 2 e

Cycle  History
Actions Additional

Customer ID AARONFITODD!

ms  UserDefined | [ Hide Inactive Line Items

1/ Each 4500.00
]
ITEM 1

Sieln o

= it @]

New Save Clear Delete Skip Document t Copy Instant | Additionsl ~ File Print Tools Help Add  Debug
Create = S ¥ MNote

File

Contract Number 23] CTRODD00O00003 PO convactstane

Customer Name | Aston Fitz Electrical

O Ouanfity UofM |9 UnitPice < ExtPiice
Inactive |CP | Price Level |/ MrkdnAmt =¥ Comment ID

Help Debug

ltemScarch |29

Frequency UD DM | Start Date | Next Bill Date BD  EndDate
Biling Cycle Last Biled

+2
$500.00 |Monthly - o0 o0 @ o @l o|woom @

$0.00

Ship To Address ID

1/01/20101/31/20

Sales Tenitors |0

0/00/00

Billng Flezegrition Accaunt

Sales
Markdawn

Distribution Accounts

Sales o |888-8888 -01 5] SALES DEF 1
Markdown o | 777-7777-01 O MARK DEF 1
Cost of Sales 000-4510-01

Skip Cyele

Next Biling Date Subtotal 1/01/20

R Contract Number ~

2| Cost of Goods Sold - RetailP:

WAREHOUSE SANDRA M. B |werenouse D
Consolidate Ln Group  Times to Bil Times Biled  Mikdn EndDate
0 0 00000

lation Method ~ Delay Recognion ~ Servics Date Number of Peiiods Service Period

0

$1.200.00

I D
B |usensstomrser |
e Tax Schedle 1D

TERRITORY 4 |9 | GROUND

ognized  Deferral Dos Number

User Defined
Tewt Field CL 1
Tent Field CL 2
Dale Field CL 1 [
Dale Field CL 2 0/00/00
Check Box Field CL 1 []

0.00000
0.00000

4 MovelineUp | % MovelLineDown

Status : Existing

[
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5. Resolved issue with Price Level defaulting on Contract Entry with Customer

Defaults.

Problem observed with line item price level defaulting. Should Customer Card be set
with default price level and user added line item to contract for that customer id
where the price level did not exist on the item card the user would get the validation
error Currency / Price Level / U of M Combination. This has been resolved. With the
code change should the Price level not exist then the price level will default using the
Item cards default price level if it exists. If it does not, then use will receive the
appropriate validation message.

6. Fixed Subscription Billing checklinks issues.
The following problems were observed when running Subscription Billing Checklinks:

a. Contract Header Status Flip incorrect and Line item update for One time
billing frequencies.
in this case the Contract is set to Active or Expired and only has a line item on
it with a one time billing frequency that was billed already but re-activated for
future one time billings. (Note this is done by un-checking the inactive
Checkbox which then removes the last billed date for the line item to re-
activate it for future billing)

b. Contract Header Status Flip incorrect to Active Status.

In this case the Contract Header is Expired already, and all the line items are
flagged as Inactive on the Contract but one line item does not have an end
date. Currently you can have a contract status as Expired and there is a line
item flagged as inactive without an end date. When checklinks is run its
assuming that this line item is not expired so its forcing the Contract header to

be flipped to active.
Both issues are now resolved with Subscription Billing Checklinks.

7. Fixed Multicurrency compatibility issues for Line consolidate line history.
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Problem observed that Consolidated line items failed to set correct functional
amounts in ME5013C table when contract is for a foreign currency. This issue is now
resolved.

Build 16.031 — July 03, 2019

1. Updated Subscription SB Create SOP Document Work Table.
We have updated the SB Create SOP Document Work Table (ME50406) for
Billing_From_Date, Billing_To_Date columns. This update added for future updates
on the Detail Edit report to be able to display the billing cycle for line items. Note this
update currently will not account for prorated billing periods. That will be updated in
future updates.

2. Improved performance of Contract Detailed Smartlist object.
New stored procedures created for view ME50450V to improve performance when
loading records for Contract Detailed Smartlist.

3. Improved Document History window to show the amount remaining for the
SOP invoice.
This update is a new Amount Remaining Column for the Subscription Billing
Document History window. This new field will display the Amount remaining for any
posted SOP invoice created from Subscription Billing. If the Invoice is Voided or
unposted then it will not display an amount. This field will also not display an amount
for Quotes or Orders.
Should the SOP invoice be fully paid then the Amount remaining column will display
a blank value but also display a green flag, ', to signify the transaction has been
fully paid.

You can select the Amount Remaining header link to open the Applied to Debits
window for SOP Invoices selected or Applied to Credits for SOP Returns selected.
This will allow you to review the details of the payments that were applied to the SOP
invoice or the Invoices the Return was applied to.

5| Subscription Billing Document History - TWO (sa) \Lli-

® % 2 P e

OK  Process Redisplay = View File Tools | Help Add | Debug
- -

Retumn M ¥ MNote ¥
Actions View  File | Tools Help Debug
Contract Mumber 4 | BAKERSEMOOOT-007 4 p
Customer ID BAKERSEMOOO1
Customer Name Baker's Emparium Inc.
Created Date  Batch Mumber Document Mumber =¥#|Doc. Dats Doc Type Document Amount | Document Status Amount Remaining
01/16/2019 JANZ013 170000377 01/16/2019 Invoice $3.500.00 | Posted [
02/14/203 FEB2013 170000378 02/16/2M3 Invoice $3.500.00 | Posted $3.500.00
03/12/2019 MARCH2019 170000379 03/16/2019 Invoice $3.500.00 | Posted - Retuned $3,500.00
04/06/2019 APRIL20M3 17-0000380 04/06/20M3 Inwgice $3,500.00 | Urposted - Voided
04/06/2019 SB_INSTANT STDINV2536 04/08/2019 Fietun $3.500.00 | Posted - Originating 17-0000379 $3.500.00
v
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P Applied To Debits - TWO (sa) = [ o s
@ Il e

0K File | Tools Help | Debug

Actions  File Tools | Help | Debug

Document No STOINYZETS Amount $2.500.00
Type Retumns
Document Mo Ty |TwDate  |AplyDate | Discounts wite Oifs pply Amount
~
”
P Applied From Credits - TWO (sa) - | o [
= - _
@@= @
i |

0K || File | Tools Help | Debug

Actions| File  Tools Help = Debug

Document No 170000377 Amount $2.500.00
Type Sales / Invoices

Apply Date Discounts ‘wiite Offs Apply Amount
PR T 0000 {0 040 E 0440872019 $0.00 $0.00 $3,500.00 B8

4. New Contract Numbering setup by Customer ID Option with select Customer ID
first.
This update is an optional setting in Subscription Billing Setup. It allows you to set
the next Contract number based on the Customer ID — Suffix numbering. The
system will auto increment to the next available suffix number based on the
Customer ID selected. By default, the suffix numbering set is -001. However, this
can be adjusted by the user.

Once enabled in Subscription Billing setup then when a user starts a new contract it
will open the Customer ID field allowing them to select the Customer ID first. Once

the Customer ID is selected it will default the next available Contract Number based
on customer ID + next available Suffix. For example, if Customer ID is ANDES001

then the next contract number will be ANDES001-001.

With this feature enabled a secondary option for Contract Lookup is available. This
secondary option is to filter contracts in the lookup by Customer ID.
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Subscription Billing Setup - TWO (sa)

Save Cancel File  Tools Help Open Add | Debug
- - v Note Note — ™
Actions File | Tools Help Debug

Contract Biling

Next Contract Number CTRO00000000403

Customer 1D + Suffis numbering. Suffis number format:

Contract Lookup Fiter

ctive Only O &l

Existing contracts - Auto filter by Customer D

001

Enable Rollback (See User Manual for warhings)

[] Allow Muliple Invicing [Rollback available orly on last invoice)

Rollback Defauling Dptiorrs: ) Always Rollback.

Ak Each Time

Enable Line Consolidation for Services and noninventory items on SOF do.

When adding new Contiacts / Lines
Defaut Enable Line Consolidation
[ Default Consolidate Ling Group with the ltem Class on the |

tem card

Set Oty To © Sumaflines O Parents Oty @ Defaultto 1

Consolidated distributions based on each contract line:

Clear Activity

changes to Contracts from:

Customer Card
Item Card:

5B Line Item Defaults

Apply Line Deferal defaults on Contracts with Group

[ Select Customer and hem card fiekds to Syne

[]" Enable End of Contract Life when deleting ¢ voiding / retuning documents

Ak Each Time Inactivate Lines Expire Lines (Updates End Date)

Line ltem Preferences
Hide Inactive Ling Items by default
Keen Service Date in Sync [with Start Date]
O Never O Always @ Ask Each Time

Enable Multiple Contract Consolidation

Contract Humber AWDESOO0T-00

Customer 1D

ANDESOOO

A0

Contiact Number AARONFITO00-007 o0
Customer D AARDNFITOO0N

General Lineltems  UserDefined

Contiact Status

Customer Mame

Aaron Fitz Electrical

P Contract Number Lockup - TWO (sa)

- X
Contrant 0
Curercell _ /7 x [ j
= af o -
PO Numbg & v
PODuo | Select Cancel  Fie | Tools | Help Add | Debug 3
. - v Note  ~
BL Aef
SEE ctions File - Help Debug
Contract Number Containing | BN Include Active Contracts oriy
Payment 1 |
Comment
Defena Fy | Cantiact Huvber Customes ID Customer Name NestDate | ContractClass | Stalus Relationship Type
AARONFITO001-002 BARDNFITOODT  Adton Fitz Electical 50113 Aclive Direct ~
AARONFITO0-003 BARONFITOO0  Aston Fitz Electical a/00/00 Bctives Direct B
Comesidsl | AARDNFITOOM-004 BARONFITOOD  Aston Fitz Electical n/00/00 Actives Ditect |
AARONFITO001-005 BARDNFITOODT  Adron Fitz Electical 10119 Aclive Direct
Enal | AARONFITODN-006 BARONFITOO0  Aston Fitz Electical n/00/00 Bctives Direct
[Tom 4 RONFITO0D1-007 BARONFITOOD  Aston Fitz Electical /00700 Active:

Consalid
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Resolved Issues

1. Resolved issues with End date failing to synchronize on Contract Header

properly.

Issue observed that End date on Contract Header in Contract Summary failed to
synchronize to only Active Line items on the Contract. This is now resolved.

Build 16.029 — Apr 11, 2019

Enhancements

1. Improved Subscription Billing to default Site ID from Customer Card.

When Creating a new Contract, the Site ID will now default from the Site ID set on
the Ship to Address ID for the Contract. If no Site ID is set it will default from Sales
Order Processing Setup.

Build 16.028 — Mar 14, 2019

Enhancements
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1. Improved Subscription Billing Import Setup ID lookup.
Import Setup ID lookup will now display the Contract File type. This will assist with
identifying what import id you will be selecting as you can now know what the import
id is set for prior to selecting.

¥ Import Setup ID Lookup - TWO (sa) - X

7 R -“;l A
vXHEIle
A 4 u k.
Select Cancel File Tools Help Add | Debug
% o) T Note =

Actions File Tools Help Debug

Find by Import Setup 10

Contract File

Contract Headsr

BAKERSIMPORT

MEW LINE ITEM New line item

Contract Line ltems

2. Improved Project Pricing option to be compatible with Proration.
The initial release of Project Pricing was not compatible with the Proration option.
This enhancement has been updated so it is now compatible. The project invoiced

will now updated with the prorated Extended price when the SOP document has
been generated.

3. Improved Subscription Billing Contract Entry Footer fields to display the
currency Symbol from the currency ID set on the contract.
Previously the Currency Symbol for these fields was fixed at $. It will now display the
proper currency symbol based on the currency ID set on the Contract.

[ subscription Billing Contract Entry - New - TWO (sa)

1 e - : ﬁ 7| 4 )
W9 XGEg o = (| @7
New | Save | Clear Delete Skip Document Copy Instent | Additional = File Print | Tools = Help Add | Debug
Cycle  History Create < S v Note | ¥

- X

Actions Additional File Tools Help Debug
Conirset Nurber CTROODIODO00032 PO convscrStaws

Customer ID AARONFITO001 Customer Name | Aaron Fiz Electical
General  Lineltems  UserDefined
Contract Summary
Conlract Cl Iel SielD WAREHOUSE b Start Date: 0/00/00
Cunency 1D E P Bil To Addiess PRIMARY b EndDate 0/00/00 Subtotal
PO Nurber | Ship ToAddiess | *WAREHOUSE D M Date b Bil 0/00/00 $0.00
PO Date 0/00/00 =] TaiScheddelD | USASTOITYE" D Last Date Biled 0/00/00
GL Reference Salesperson D 2 Frequency
Sales Tenitory D UD Daye/Months 0] Coninuous Biling
Payment Terms Net 30 2 DocumentType | v|D
Commert tD =53 Document 1D 3] e [None ~
Deferral Profie Group D)
Cansolidation when Creating SOP Documents Accounts Receivatle Foater Amaunts
(R becount Trade Discount C30.00
000-1200-00 =l Freight C30.00
Accounts Receivable Miscellanzaus C30.00
Parent Contract Number pel
Billable Customer ID
WA Conlract Number ~ Status : Lnsaved
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Resolved Issues

1. Resolved issues with Comment ID on Contract Header displaying as Edited
Text when the Comment text on Comment ID setup changed.
This issue is a visual issue that caused the Comment ID to appear as edited text
when it was not. The SOP document would still generate with the correct Text. This
issue is now resolved.

2. Resolved duplicate row error when re-activating Archived Contract.
Problem observed when a Contract containing more than a single line item was
archived if the user attempted to re-instate the Archived Contract, they would receive
a SQL validation error indicating unable to insert duplicate row for NEWLNITMSEQ.
This issue is now resolved.

3. Fixed Issues with Address Name being set incorrectly on SOP document.
Issue was observed that if Customer Card had different ID for the Ship to Address ID
and the Address name listed is different than the Address Name listed on the
Customer card. When the SOP document was generated the Address name being
set was from the Customer Card instead of the Ship to Address ID. This issue is now
corrected.

Build 16.027 = Jan 22, 2019

1. New Advanced Pricing option for Unit Price in Subscription Billing Contract
Entry
This is a new feature that was added to Subscription Billing. It will allow you the
ability to set a Project Price for the line item. With the Project Price set then it will
keep a running tally of how much the line item has been invoiced by the Extended
price for the line item. It will stop invoicing once the Project Remaining has reached
$0.00. Note that the Unit Price can be adjusted on the contract after each billing
cycle still.

To access this feature, you would select the zoom into option, =/, next to Unit Price.
This will open the Item Advanced Pricing Maintenance window. You can then Enable
the Project Pricing option and set a Project Price for the line item. Should this feature
be enabled then a flag, A, will appear next to the Unit price on the line item in
Contract Entry. Note that Project Pricing cannot be enabled if the line item has been
previously invoiced.

Should you wish to cancel the remainder of the project you can set a Project
Cancelled amount on the line item which will reduce the Project Remaining to $0.00
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Contract Humber CTRO0D000000034 Izlw
Customer 1D AARDNFITOOOT
General  Line Items  User-Defined [ Hide Inactive Line Items

Line Items by Order Entered

Contract Status

Customer Mame | Aaron Fitz Electrical

Item Search IEE

Item P Quantity | U of M P Uit Price: it Price Frequency UD D/M | Start Date Mext Bill Date | ED End Date
Description Inactive CP | Price Level Ryt =¥ Comment [D -+ P Biling Cycle Last Billed ]
1/ ¥-8ERVICEST 1.00 | Each $500.00 $o0U DBmbdanthly 0 1/mAas [ 1mag JlTst |00 3 A
X-SERVICES1 ] SERVICE $0.00 14011910 1/31/18
0.00 $0.00 $0.00 0 0/00/00 [ 00000 ~|0/00/00  EH
u Item Advanced Pricing Maintenance \ =
0.00 iz
. 2 Vo r
TigX ™ =il @ :
LY [ -
OK Cancel Additional File Tools Help = Debug r
- - - - - E
Actions Additional File Tools Help | Debug F
| Contract Mumber | CTROD0000000034 L
— Item Number ®-SERVICEST 4 | Record 1 of 1 4 E
Item Description #-SERVICEST L
i Project Pricing =
Project Price $5,000.00 r
Project Irwoiced $0.00| Oty 1.00
Praject Cancelled $0.00 | Unit Price $500.00
| Project Remaining $5.000.00 | Extended Price $500.00
== m—r— —— v —— —= e ——
w
Next Billing Date Subtatal $500.00
4 Move Line Up ¥ Move Line Down

Deselecting Project Pricing for a line item that was already invoiced will cause the
validation confirmation to appear to confirm which will also set the project Cancelled

for the remaining amount. (Note that once turned off you cannot turn it back on through the user
interface as the line item has been previously invoiced.)

anced Pricing

laintenance
- Microsoft Dynamics GP
1
oK Deselecting project pricing would set the remaining amount as
project cancelled. Do you want to proceed?
! Actia
Contract N
Item MNurnby
Item Descy Yer I
'O ProjectFrzhg
Project Price $1.500.00
| Project Invoiced $500.00 | Oty 1.00
| Project Cancelled $0.00 | Unit Price $500.00
|
| Project Remaining $1.000.00 | Extended Price $500.00
 — R e e e Tl Hew kel T

"

Should you change the project Price after the line item has been invoiced you will
receive a confirmation to confirm changing the project price. This will adjust the

Project Remaining for the line item.

Subscription Billing Build Notes
To return to Table of Contents click Here

Page 48 of 150



\= encore

= Microsoft Dynamics GP
0K '0' Changing the Project Price would adjust the Project Remaining.

Do you want to proceed?
Actig

Cortract M
Item Numbf
Itern Desc

Project Picing

Project Price $1.200.00

Project Invoiced $1.00000 | Qry 1.00
Pioject Cancelled $0.00 | Unit Price $500.00
Project Remaining $500.00 | Extended Price $500.00

If the new Project Price being set will force the Project remaining to be less the
current Extended price, then a new validation confirmation will appear.

Microsoft Dynamics GP

V)
6;( e New project price caused the project remaining to be less than
L | the current extended price. Did they wish to proceed?

Actig

Contract M
Itern Murnks
Itemn Desc

ProjectPiicing

Project Price $1.200.00

Project Invaoiced 4100000 Oty 1.00
Project Cancelled $0.00 | Urit Price $500.00
Project Remaining $500.00  Extended Price $500.00

Should the current Extended price be less than the Project Remaining then this will
prevent the SOP document from being created during document creation. You will
receive the new validation during first step informing you of this.

[ Screen Output - ME Exceptions Report

Fle Eit Took Find Help Debug sa Fabris
F) SedTe 4] Mosty | [E ]| Congleted 1 Page

sys 3/1e715 10:53:25 A 9ot

vae Usex 1D:

Once the Project remaining has reached 0.00 as a result of SOP document creation
then this will Inactivate the line item. If there are no active line items on the Contract,
then this will inactivate the Contract.
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WYX@ P o me i@
H P4 @ 2 - U\
New Save Clear Delste Skip Document Copy Instant = Additional  File Print Tools Help Add  Debug
Cycle  History Create - - - v Nete | -
et
Bcrl 20 Cort

AARONFITO00T Customer Name

Tools. Help Debug

UserDefined | [ HideInactive Line Items

Item Seach |5
DGty UofM O UniPice | EwFice | Frequency | UDD/M StartDate | NewtBill Date BD  EndDate

Description Inastive |CP | Piice Level | Mrkehn Amt|=»| Comment LD P Billng Cycle LastBiled |3
1| XSERVICEST 1.00 Each 420000 B 420000 [Monihly - 00NS G 40AS E[ls o[00000 @ A
X SERVICEST SERVICE 5000 Ay
000 $0.00 000 - O I I |

Item Advanced Pricing Maintenance
OX il @
OK Cancel Additional  File  Teols Help Debug

Actions Additional | File | Tools Help  Debug

er | CTRO0O0D0000034
HSERVICEST 4|Recond o1 [ >
HSERVICEST

$1.20000

$1.20000 Qy 100
4000 UnitPrice $200.00
4000 Estended Price $200.00
v
Nest Biling Date S ubtalal $0.00
4 MovelineUp | % MoveLine Down
TR Staus  Existing

This new feature is compatible with the Subscription Billing importer and users can
import the option for Project Pricing with the 3 new available fields in the importer”
e Project Pricing CB: integer value 1 = checked 0 unchecked

e Project Price: For new line import when setting a project price both Project Price

and Project Pricing CB must be included in the import.
e Project Cancelled: This is an optional field and only required if you wish to set a
Project Cancelled amount for the line item.

[l Subscription Billing Importer - TWO (sa} - [m) X

| e ~» ;7 &
P JEE] = || @
Save |Delete| Clear Import  File Print Tools Help Add | Debug

T Note
Actions File Tools Help. Debug

Import Setup 1D EW LINE ITEM A G
Nest Cortract Nurber | CTRO00000000035

Constant Values

=
Format P width
MM/DD/CCTY 0 A
int 2
MM/DDACCTY 10
st 15
with decimal i
with decimal i)
int 1
Defaul Item Number UolM | Guanity CP/| Uit Frice
Fiice Level Markdown Extented Fi
Start Date ErdDate NewtBilDale | Coninuous Comment ID

M4y

The following Subscription Billing SmartList Objects have been updated for new fields

for this update.
e SB - Contract Lines
e SB - Contract Detailed
e SB - Archived Contract Line

The fields that have been added are:
e Project Price
e Project Pricing
e Project invoiced
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(5 Account Reconciler By Snapshot ] Excel = rm XML
(5 Company
(3 FieldSenvice Draga column header here to group by that column
5 Financial P P PSP PSR VR S
(2 Fixed Assets Contr ling Freque
(53 Human Resources » CTRO( yarterty
() Inventory CTRof Juarterly
5 Manufacturing ol | Display Hame Driginal Name | ——
& Payrol Cray | oot Humbee Coniract Humber ~ =,
& Project A . | Line Iterm Status Line ltem Status | el
roject Accaunting CTROL | Jtem Number Item Humber arterty
5 Project Tracking CTRO{ | Item Descrplion ltem Desciption Juarterly
(5 Purchasing cmol | Quantiy Quanily fontrly
[ sales d p
2 sub Bl cro | oM Wit Juarterty
B ubscription Billing ool Biling Frequency Biling Frequency 3 e
(3 58 - Archived Contract Header "1 Newil Date Next Bil Date e
[C) 5B - Archived Contract Lines CTROf Unit Piice Unit Price £ | larterly
[ 58 - Archived Detail Invoices CTRo( Cunency ID Currency ID > ipnually
(£ 58 - Archived Summary Invoices ol Columns N
1) SB - Contract Detailed CcTRO( T e
[ 5B - Contract Header ROl -
= ——— Find Mext =
3 58 - Contract Lines o) [[Fiilat |
[ 5B - Deferrals Posted SOP Invoices el B =
(23 58 - Defenrals Unposted SOP Invoices = L
£ 58 Detail Invoices CTRO00000000010 | Active Field Name Type Sequen ~
(£ SB - Summary Inveices GIR0000000006 0] Sckive) Prime Consolidate Line Yes/No 67 [
CTR000000000010 | Active Project Cancelled Currency 81 [
CTR000000000010 |Active | | Project Invoiced Currency 80 [
CTR000000000010 | Active Project Price Currency ]
CTRO00000000011 | Active Project Pricing Yes/No 7
CTR000000000012 | Active Project Remaining Currency 82 [
CTRO00000000013 | Active Prorate Yes/No U lly
~ P
CTRO00000000014 | Active £ ieadag a
15 |Active
CTRO00000000017 | Active Select All 0K Cancel
18 | Active TSRS T XSRS T T

2. Improved Copy Contract for option to include inactive line items.
New option available for users in the Copy Contract option to be able to include
inactive checked items. They can also enable a secondary option to uncheck the
inactive Checkbox when the line item is copied to the target contract.

As part of this update we have also introduced some User Interface changes:
|. Change the section headings to "bold" for: Contract Line Details and Contract
Header

II. Move the Save Template to the top of the window.

lll. Rename the "Copy" button to be "Process".

I\VV. Indent all Checkboxes within each
In the Contract header group, move all the checkboxes so that they are lined
up in one column.
Hide the box around the "Use Ship-to-Address from" radio button options
When Process button is clicked, and a Template has been used, and a
changes have been made in the window, the user will be asked to confirm if
the want to save those changes to the template "You have made changes to
copy options. Do you want to save these changes to the template?" (Yes, NoO)

VI.
VII.
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B Copy a Contract - TWO (sa)

%o 9 X

i @31

Contract Line Details - Use current Target Contract

[] Use Price Level assigned to Target Customer
[ Use Ship Method and Tax ID from Customer Card

Use Shipto-Address from: @) Customer Card  (O) Header

[ UseSite ID
[ Use Salesperson ID and Teritory

i r Contract Line Details - Additional Options
[] Clear End Date
[ Copy Line Camments fram source contract
[ use Start Date

Use Mext Biled Date
[ Include Inactive Lines

[ Mark line as active

3. Improved Subscription Billing Importer to accept Seed Characters

Process Save  Clear Cancel File Tools | Help Open Add = Debug
Template - - ~  MNote Mote ™
Actions File Tools Help Debug
Saurce Contract Target Contract

Contract Number CTRO0O000000008 5 Caontract Mumber | CTRO00000000036
Customer ID AARONFITO00 Customer ID ABRONFITOO0
Curency 1D Z5% Currency 1D Z5%
Template Mame || P O Defau

Contract Header - Use Source Contract
[] Contract Class. Site 1D, GL Reference
[ Consolidate SOP Documents Options
[ Option details: (&)

[ Comment ID, Defenal Profile

[ Accounts Recsivable

[] Payment Tems, Salssperson 1D, Teritory
[ Footer Amaunts

[ Doc Type. Doz Typs 1D

[ User Defined: [&1)

[ Contract Fields
[ sales Fields
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With this update when you type in the import field name you wish to import you can
enter in a partial name and then select the Magnifier it will default to the first field

containing the partial field name entered.

| m m Import Fields Lookup - TWO (sa) -
2 . a & = P
W X9 de i @7 vX Es il @]
Save Delete Clear Import File Print Tools Help Add Debug Select Cancel File Print = Tools H;\p Add  Debug
3 X ¥  NMNote B4 g T T  MNote Sl
Actions File Tools Help Debug Actions File Tools Help Debug
Impart Setup 1D TEST Auto Number Cantl - =4 File ElEs e s
Lescpion test2 Mt Contiact Nl Find by Figldname | Bil
Contract File Conlract Line Items
File: Type: Comma Delimited ~ Constant 3} Fieldname
File Name/Path Fields Type Max
Murnber of Lines ta Skip
[ P Tups Fomat p wid Bil Rec Acct Mark - PL GL Account 8
Cortract Number Shing < Bil Rec Acct Sales - FL GL Account a8
1 [ Item Number Shing s Bill Start Date Date Ll
Bl Biling Day Integer 2
1 Biling Frequency Integer 2
EBiling Recagnition Account GL Accaunt 88
Comment 1D Shing 15
Comment Text Sting 150
Consolidate Line Group Shing 10
Cantinuous Billing Checkbox Integer 1
Create contracts wsing default line tems Contract Mumber Shing 20
M| Site 101 Default Item Mumber Ll of b Quantity
Description Price Level Mark down Skip Field
Line Itern Frequency Start Date End Date Mext Bill Date Contintmous—Tcommenter =T T

Resolved Issues

1. Resolved issues with Contract Header failing to synchronize accurately for

Contract Status, Frequency, UD D/M during SOP document Creation.

limitation observed as part of document creation that it is not properly synchronizing
the Contract Status, Frequency, UD D/M as part of document creation on the

Contract header. Contract status failed to take into consideration “and

ME_Billing_End_Date <>'01/01/1900". This issue is now resolved.
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Fixed problem with Table conversion resulting in cannot insert Null value into
MES50405 table.

This issue only occurs if upgrading from an older GP2013 or earlier version of
Subscription Billing that did not have the User Defined Number of Days/Months
column on the Contract Header. This issue is now resolved.

Resolved problem with Kit items failing to calculate the Ext Price in Contract
Entry.

This issue is a visual issue that occurred in Contract Entry only. The SOP document
would still create with the proper Ext price listed for the Kit line item. This issue is
resolved.

Fixed issues with Smartlist object Search for any Date fields.
Problem observed when running Search for any Date field on the following Smartlist
Objects:

e Contract Header,

e Archived Contract Header

e Contract Detailed.

Build 16.026 — Nov 21, 2018

Enhancements

1.

Improved Subscription Billing Table Conversion process.

Table conversion has been improved that it will now do a comparison of the table to
the table structure for the build being installed. If no table changes are present
between the builds it will skip conversion on the table and proceed to the next table.
This update will provide a noticeable improvement in the time taken to install the
latest build and running table conversion. It will also be noted in the SB Upgrade
Table Log file created and appended in the data folder when table conversion is run.

This PC » Local Disk (C:) » Program Files (186) » Microsoft Dynamics » GP2018 » Data

Dave.Sal_Backup

GP2018 Letters
GPR0IGEFT Notes
Logs
PayPal

PerfLogs

$B-UpgradeLog lasttit - Notepad

OLFDOOY.ide
PT-Upgradelog.bt
SB-UpgradeLog.tet

PreTableConversionSpecialUpdates

No Table conversion needed for table ME_Batch_Invoice MSTR DTL - MESede3
No Table conversion needed for table ME_BIC_ Invoices_LOG_ConDTL - MES8413C

needed for table ME_BIC Invoices_L0G_DTL - MES413

No Table conver:

No Table conversi

€_BilledContract_Object_DTL - MES@438

No Table conversion needed for table ME_Rollback_Archive DTL - MES@4831

No Table conversion needed for table ME_Batch_Invoice SETP - ME58482

Encore No Table conversion needed for table ME_Batch_Invoice MSTR_HOR - MES@405

Improved Subscription Billing Document History window.

This window is now improved to display the correct Doc Type and Document Status
for old document history data should user upgrade from old version of Recurring
Contract Billing for Invoicing. Recurring Contract Billing for Invoicing is no longer
supported but used the same tables. Previously this Invoicing invoice document
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history would show the Doc Type as quote instead of invoice with unposted status.
The go to link on Document Number will also now open the correct Invoice inquiry.

Subscription Billing Document History - TWO (sa)

9c 2 »afl @7

@ &d

‘0 e I Ed i |

OK Process Redisplay | View  File | Tools Help Add | Debug
Retum M M -

T Note v
Actions View  File | Tools Help Debug
ContractMumber | 4 | CTRODDODDO00312 =
Customer 1D AARONFITOON
Customer Name Aaon Fitz Electrical orig
Created Date  Batch Humber Document Humber ¥ DocType | Date Document Amount | Document Status
115/2008 | TEST1234 [veas Invoice |1n52ms | $2,675.00 | Posted ~
it

Invoice Inquiry - TWO (sa) l_l_-' a

. ) —

(V] ™ @ W i @7

OK | Options Additionsl GoTo | File Print Tosks Help Add  Debug
e - | - - * Nete T

\

Actions = Options  Additional = Go To File

Tools Help Debug
Document Type Irvvaice Date 1/15/2018 >
Document Number | IVC48 ] Default Sitz ID WAREHOUSE
Hold Batch [0 TEST1234
Customer [ AARONFITOO0 3 Customer PO Number -
Name Aaron Fitz Electrical orig Curency D
Itern Murnber 1< U oM Quantity Urit Price
Description Unit Cost Markdown Estended Price

450,00 |28

Updated Subscription Billing Table Conversion for default selections.

Subscription Billing Table Conversion window is now updated so that Check Links is
not default as selected when opening the window.

m Table Conversion and Utilities - TW... — x

Y gy
X e
] -
Process Cancel File Tools | Help Add | Debug

Actions File Tools Help Debug

=

Compary [Select all that apply)

Company Mame

Fabrikam, Inc.

Test Fabrikam <TEST»

Mark Options All/Mone

Subscription Billing table conversion / upgrade
Table Conversion / Upgrade

SOL Views, Stored Procedures, and Functions
Encore Riegistration Tables

Subscription Billing Utilities

[ Check Links [Only applies to company curently logged in)
Create Security Tazks
Rezync Smartlizt

Resolved Issues
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1. Resolved issues with Deleting Deferrals generated by Delayed Revenue
Recognition.
Issue observed that if a contract line item was flagged for delayed revenue
recognition and the user has generated the deferrals using the Delayed Revenue
Recognition process should the deferral be deleted prior to posting it would cause
invalid date SQL error to occur when accessing the contract. This issue is how
resolved. Should the deferral generated be deleted instead of posted the error will no
longer occur and the following updates will occur on the Contract.

a. The Contract Line item details will be reverted to indicate that the revenue is still
not recognized as such you can re-create the deferrals for the line item in the
Delayed Revenue Recognition window.

b. Document history will also now be removed for the deferral entry that was
deleted. Previously this was not being removed from document history.

2. Fixed issues with SOP document creation with Nodus Credit Card.
Issue noticed that if the Contracts Nodus CC id did not have an expiration date set
then it would result in a SQL error to occur during SOP document creation for that
contract. This issue is now resolved. Should a Contract have a Nodus Credit Card
ID set without an expiration date on the contract this will result in a validation warning
that the Nodus Credit Card expiry date is missing. Users can still proceed with the
SOP document creation, but no payment will be applied to the document as well
Nodus Batch Verify process will fail for this transaction for the same error that there is
no expiration date.

m Sereen Output - ME Exceptions Report - m}

File Edit Tools Find Help Debug sa Fabrikam, Inc

&§  Frnt =1 SerdTo &) Madiy | | Completed 1 Page Fa

System: 1ll/21/718 3:35:12 B Fabrikam, Inc. Page: 1
User Date: 1/15/18 BATCH EXCEPTION REPORT User ID: sa

Contract Number Customer Name Item Number Exception Descri; ption

CTRO0O000000022 Atmore Retirement Ce WARNING - Nodus Credit Card's expiry date is missing.

1 Total Exceptions

3. Resolved issues with Table Conversion.
Two issues were observed with table conversion if you upgraded from an older
version of Subscription Billing that did not have the new column on ME50403
NEWLNITMSEQ.
e The firstissue is users would receive a SQL error for Improve2-
PreTableConversionSpecialUpdates
e The second issue is users would receive a SQL error could not insert
duplicate row into ME_Batch_Invoice_ MSTR_DTL table. This was caused by
the unique index update on the previous Build release for NEWLNITMSEQ.
The issues are now resolved. Pretable conversion updates will be skipped if column
does not exist in the table. The column NEWLNITMSEQ is also reverted to no longer
being a unique index field which will be re-visited in future review.
Should you upgrade to this latest build from the previous build release listed below
the unique index field update will not occur. You should not need this to be changed
if you did not upgrade to the previous build first from an older version of GP. If
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unsure, please contact Encore Support at Support@encorebusiness.com for a review
of the table structure and data.

Build 16.025 — Oct 26, 2018

1. Improved Recognized Delayed Revenue User Interface and process.
The following improvements have been updated to the Subscription Billing Delayed
Revenue Recognition:

e Line items listed for a $0.00 Unit price and flagged for Delayed revenue
recognition will no longer be picked up for Delayed Revenue Recognition and
appear in the User Interface

e User interface Filters updated to be a range filter.

o New Clear Filter button added to user interface to clear the Filters set in the
Window.

¢ Double high separation line between line items displayed in the scrolling
widow to better differentiate between lines.

o Deferred Batch ID will now be cleared after creating Documents in the User
Interface.

¢ New option to display Customer name or Customer Number on the Header
details. Selecting Customer Number will change the display in the scrolling
window to display the Customer ID instead of the Customer name.

¢ New Number of Periods option displayed in the line details for each line item.
Users can choose to adjust the number of deferral periods manually, but this
will default based on the frequency of the line item. Adjusting the number of
periods will adjust the end date set on each deferral line item. Should you
choose to manually adjust the End date for the line thena #* symbol will
appear in the Number for periods column to signify that the deferral period is
no longer being set by the Number of periods.

[P Recognize Delayed Deferred Revenue - TWO (s3) - O X
5 S T ]]L ) -
. &
e - J i 9 L
Create Redisplay Clear | File | Tools | Help Add  Debug
Decuments Fiters | ™ & * MNete T
Actions File  Tools Help Debug
= Filters
®{Create O Vaid Coniract Number - From £ 1o Iz
Deferred Batch 1D P Customer |D - From JS Is
Default: Start of Deferral iz Item - From: IS =
In seroling window display, @) Customer Name (O Customer Number
[ Select Contract Number Customer Mame oy Amount liem e
Start of Deferral | Number of Periods | End of Deferral 0y to Recongnize. Amount ta Recognize Comment [ P+ NewbilDae (¥)
CTRODOD00000MS | Agron Fitz Eleclical 1.00 $500.00| X SERVICEST ~
o000 @ 3 0/00/00 = 1.00 $500.00 40118 =
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2. Updated Subscription Billing to be compatible with Limited User Types.
Limited user logins will now have the appropriate access to only the Subscription
Billing Inquiry, reporting windows, User preferences and Smartlist objects.

Should Limited user attempt to access Transaction or Cards menu item then they
would receive the Security privilege validation.

Microsoft Dynamics [

0 You don't have security privileges to open this window. Contact
'0 your system administrator for assistance

3. Moved Subscription Billing Line item defaults menu to Cards Pane.
The Subscription Billing Line item defaults menu item is now located on the Cards
pane instead of the Setup pane. As part of this update the default security tasks
have also been updated as well. The SB line item defaults will now be associated to
the ENCORE SB CONTRACT ENTRY security task and removed from ENCORE SB
SETUP.

4. Improved Subscription Billing Deferrals Posted and Unposted Smartlist
Objects.

The SmartList object will now have two additional columns:

e Prime Consolidate LN — which will display a Yes/ No value
e Consolidated LN Group — which will display the Line group for each line item.

5. Improved Subscription Billing Contract Entry for defaulting start date.
Should you now enter a new line item on a contract and enter in the Next Bill Date
before entering in a start date the start date will default to be the same date as the
Next Bill date if no default Start date is listed on the Contract Header.

6. Improved ENCORE SB INQUIRY security task to include Subscription Billing
User Preferences.
ENCORE SB INQUIRY default security task will now give the user access to the
Subscription Billing user Preferences window.

7. Improved Subscription Billing Line item details table so that NEWLNITMSEQ
column is a primary key.
This update is to prevent any record in the Subscription Billing Line items table to
have line items with duplicate NEWLNITMSEQ on the same Contract Number which
will also be affected by integration into Subscription Billing as this needs to be a
unique id for the contract. As part of this update we have improved table conversion
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to identify any pre-existing Contract line items with a duplicate NEWLNITMSEQ
number and update both line items by a factor of 2000.

Improved Subscription Billing Contract Entry User Interface on Line items tab.
The Subscription Billing Contract Entry window on the Line items tab has been
improved to better assist users in reviewing multiple line items on the contract while
in Summary view. These improvements are as follows:

A. Double High line to separate the line items on the contract.
B. Moved the Last billed date to be in-line with End date on the line item.
C. Billing Cycle will be blank for any line item that has been flagged as Inactive.
m Subscription Billing Contract Entry - New - TWO (sa) - X
HDXGE » ] = [| @]
New Save Clear Delete Skip Document Copy Instant | Additional ~ File Print  Toels | Help Add | Debug
Cycle  History Create 4 - X 52 ¥  Note it
Actions Additional File Tools Help Debug
Contract Mumber (3] CTR000000000021 20 Contract Status |21
Customer |0 ADAMPARKODOT Customer Name | Adam Park Resort
General  Line ltems  UserDefined |:| Hide Inactive Line [tems B

Line Items by Order Entered Ity m
Item P Quantity U of M P Unit Price Ext Price Frequency UD DéM | Start Date Mext Bill Date| BD End Date
Description Inactive CF | Price Level /2 Mikdn Amt =¥/ Comment ID + P Biling Cycle Last Biled B
1) 256 SDRAM A 1 Each $45.00 $4500[0neTime | olemns M emas @A J|emns A
Y [ = 3T sooo  raic Cin
: e ' e
#SERVICEST [ | [ | SERMICE $0.00 /0118 e 11730018 60118
3 ®.SERVICES2 1.00 | Each $500.00 $600.00 | Quarterly  ~ | 0/ emss  @amas s oo @
WSERVICESZ [ | [ | SERMICE $0.00 /0118 10 11/30/15 6/01/15
4 % .SERVICES3 100 Each $700.00 70000 [Quartery | ojemns  @wmae @Zls JJowom @
%SERVICES3 [1 | [ SERVICE $0.00 9011810 11/30/18 £/01/18
5 TEST SERWICES " $800.00 $800.00 | Quarterly “ [T ST e ERER |
TEST SERVICES $1100 /M /15
0. $0.00 $0.00 B 7 L 3 AT
O g $0.00
v
Mest Billng Date Subtatal /01418 £1,600.00

4+ Moaveline Up » Move Line Down

LI

Cortract Number ~

Status : Existing

Resolved Issues

1. Resolved issues with Subscription Billing Smartlist objects.

Subscription Billing Build Notes

Issue observed that the Auto Payment Id failed to display the proper result for Nodus
Credit Card or Nodus Checking in the following SmartList objects.

e Contract Header
e Contract Detailed
e Archived Contract Header

This issue is now resolved.

Resolved issues with the sort order in the Consolidated line details window
when generating a Return document for a posted SOP invoice.

Problem noticed for the Consolidated line details that the primary line item in the
consolidation group was being inserted with the highest Dex RowID which caused
the sort order to display the primary line item as the last item in the consolidated line
details. This is how resolved and the sort order for the Consolidated line details will
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display the primary line item first followed by the originating contract number then the
New Line Sequence Number.

3. Resolved issues with Subscription Billing Importer when importing Next Bill
Date without Start Date.
Problem observed that should user import in a new line item with a Next Bill Date and
End date being the same date and did not import the start date value that they would
receive a validation message indicating that the start date must be on or before the
End date. With this update the Start date will now default to be the same date as the
Next Bill date if no Start date exists on the Contract Header. Otherwise the start date
on the line item will default to be the start date from the Contract header.

Build 16.024 — Sept 28, 2018

1. Improved Subscription Billing SmartList Objects.

The following improvements have been updated to the Subscription Billing SmartList
Objects:
a. Relabeled value for Line Item Status from Yes / No to Inactive / Active on the
following SmartLists:
e SB - Contract Detailed
e SB - Archive Contract Lines

b. Updated Enable Line Consolidation from integer option to Yes / No on the
following SmartLists:
e SB - Contract Detailed
e SB - Archive Contract Header
e SB - Contract Header

c. Deferral Profile Group ID column added to the following SmartLists:
e SB - Detail Invoices
e SB - Summary Invoices
d. New column Non-Inventory Item and Number of Periods added to the
following SmartLists as an additional field:
e SB - Contract Lines
e SB - Contract Detailed
e SB - Archive Contract Lines
e. Updated Dist Type field from String to Drop down option in Search option for
the following SmartLists
e SB - Deferrals Posted SOP Invoices
e SB - Deferrals Unposted SOP Invoices.
Drop down options are as follows:
» Sales
» Mark
» Other
f. Updated SB - Deferrals Posted and SB - Deferrals Unposted Smartlist
Objects for the following fields.
e Originating Contract Number — Additional Field
e Originating Customer Number — Additional Field

Subscription Billing Build Notes Page 59 of 150
To return to Table of Contents click Here



\= encore

e Originating Customer Name — Additional Field

e |tem Number - Default Field
This update made possible by the capture of PP_OFFSET_Sequence and PP_Sequencce
at the time of SOP document creation. Note that this update is not retro-active. Any pre-
existing SOP documents generated from Subscription Billing with line deferrals will not
contain this information. A SQL update can be performed to the ME50413 and ME50413C
tables for Sales_PP_OFFSET_Sequence, Sales_PP_Sequence,
Markdown_PP_Offset_Seq, and Markdown_PP_Sequence from the value on the
PP000101 or PP100101 tables. Please note that these fields will also only display for Line
deferrals and not for Contracts that used Deferred Profile Groups.

SB - Deferrals Posted SOP Invoices - =

[ Snapshot [w] Excel+ m XML Advanced Smartiist

Contract Number Customer Number Customer Name
CTROD00000D010 AARCNFITO0D L
CTROD000000D010 AARCNFITO0D L
CTROD000000D010 AARCNFITO0D L
CTRO00000000010 AARCNFITO001 ‘Aaron Fitz Electrical
CTRO00000000010 AARCNFITO001 ‘Aaron Fitz Electrical
CTRO00000000010 AARCNFITO0D L Aaron Fitz Blectrical
CTROD000000D010 AARCNFITO0D L ‘Aaron Fitz Electrical

Originating ContractNumber  Originating Customer Number
CTRO000000000 10 AARONFITDOO1 n Fitz Electrical ISTDINY 2276 ¥-SERVICES2 -SERVIC
CTRO000000000 10 AARONFITO001 ‘Aaron Fitz Electrical STDINVZ276 X-SERVICESZ ~SERVIC
CTRO00000D000 10 AARONFITO001 ‘Aaron Fitz Blectrical STDINV2276 X-SERVICES2 SERVIC
CTRO00000000010 AARONFITO001 ‘Aaron Fitz Electrical STDINV2276 X-SERVICES2 -SERVIC
CTR0000000000 10 AARONFITD001 ‘Aaron Fitz Electrical STDINV2276 ¥-SERVICES2 -SERVIC
CTRO000000000 10 AARONFITDOO1 Aaron Fitz Blectrical ISTDINY 2276 ¥-SERVICES2 -SERVIC
CTRO000000000 10 ABRONFITO001 Aaron Fitz Electrical STDINVZ276 X-SERVICESZ -SERVIC
CTRODO0000000 10 AARCNFITO00 1 ‘Aaron Fitz Electrical CTRO00000D000 10 AARONFITOD01 ‘Aaron Fitz Blectrical STDINV2276 X-SERVICES3 —SERVIC
CTROD0000000010 AARCNFITO001 ‘Aaron Fitz Electrical CTRO00000000010 AARONFIT001 ‘Aaron Fitz Electrical STDINV2276
CTRO00000000010 AARGNFITO0D 1 ‘Aaron Fitz Electrical Ly TONFTTO00T ron Tz Hectcal TDINV2276 ¥-SERVICES3 X-SERVIE
CTRODO000000010 AARCNFITO0D1 ‘Aaron Fitz Electrical CTRO00000000010 AARONFITO001 ‘Aaron Fitz Electrical STDINV2276 ¥-SERVICES3 X-SERVIC

Grignating Customer Name ~ |Document Number Item Number tem Dex

g. Added additional fields (Tax Schedule ID, Auto Payment ID, Trade Discount,
Freight, Miscellaneous) to the following Smartlist Objects:
e SB - Contract Detailed
e SB - Archive Contract Header
e SB - Contract Header

h. Resolve issues with the Autopayment ID displaying the correct value on the

following SmartList Objects.

e SB - Contract Detailed

e SB - Archive Contract Header

e SB - Contract Header
Note that the Autopayment ID will still not display the correct value or Nodus Credit Card or
Nodus Checking. These will be resolved in the next build release.

i. Fixed the Last Billed Date field to display blank if the Contract has never been
invoiced. Previously it was displaying 01/01/00. This update applied to the
following SmartList Objects:

e SB - Contract Detailed
e SB - Archive Contract Header
e SB - Contract Header

j.  Fixed issue with Calculation method showing incorrect value for line items
that were never flagged for Line deferral. These fields will now show the
correct value of blank for these line items that never had a calculation method
set on the following SmartList objects:

e SB - Contract Detailed
e SB - Archive Contract Lines
e SB - Contract Lines
2. New Item Card Validation on Subscription Billing Contract Entry / Inquiry.
Selecting the Item Card link while focus is set on a Non-Inventory line item will No
longer open the Item Card window. Instead it will prompt the user to inform them that
no Item Card Exists.
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Mew Save Clear Delete Skip Document Copy Instant  Additional File Print | Tools | Help A
Cycle  History Create et T X3 S T N
Actions Additional File Tools Help
Contract Number 2] CTRODDO00000013 LD Contract Status
Custormer I AARONFITO001 Customer Name | Aaron Fitz Electical

General  Line ltems  User-Defined [ Hide Inactive Line ltems

Line ltems by Qrder Entered

ltem O Quartty  |Uof M 9 Unit Piice Ext Price Frequency up DA

Description Inactive |CP | Price Level }J Mrkdn Amt =¥ | Comment |01 -
1 TEST 1| Each $12.00 $12.00[Semanrualy |

TEST = = =

Microsoft Dynamics GP

|| Item Long Description,
Non [nventory

[ Prorate ! k

[ Continuous Billing )

[ Prime Consalidate L

Iltem selected is non-inventory kem as such no ltem Card Exists.

Defer Revenue Calel

O
Biling

—

Sales

Resolved Issues

1.

Resolved issues with Doc creation giving SQL error cannot insert duplicate
row.

Issue observed when Contract had Multiple Line Consolidation groups and each
Group contained a Primary Line item with the same distribution Accounts. This
resulted in the second groups primary line item distribution failing to be added to the
SOP document. This issue is now resolved, and all lines will be properly distributed
on the SOP document.

Resolved issue with zoom into option on item Search window.
Problem observed that when item is selected in Item Search window it failed to set
focus on that item in Subscription Billing Contract Entry. This issue is now resolved.

Fixed problem with date search not returning any results

Problem observed that if you did a search on any date field no results would return
for the following SmartList objects:

e SB - Contract Detailed

e SB - Archive Contract Header

e SB - Contract Header

Fixed Issue with mystery line items appearing on the Line items tab.

Issue noticed that if the user changed the Ship to Address id, Salesperson iD, or
Sales Territory field on the contract header and is prompted to roll down changes to
the Contract Line items that if they went to the line items tab it would display
additional line items from other contracts in the front-end Ul only. This issue required
that multiple users be editing contracts at the same time. And was caused because
Contract Entry was not filtering out line items for different Contracts in the
MES50403TEMP table. This issue is now resolved.

Resolved problem with Line item consolidation missing prime line item
deferrals.

Problem observed when Consolidated line item group contained at least 3-line items
and one child line item that was purposely not flagged for deferral but all other line
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items including prime line item were. In this case the child line items flagged for
deferral were being deferred but the prime line item failed to have deferrals set. This
issue is now resolved.

6. Fixed issue with Subscription Billing Line Item Defaults receiving unexpected
error.
Issue noticed that should user make change to an existing Subscription Billing Line
item default and is prompted to save when looking up another Line item and selects
save they would receive unexpected error message. This issue is now resolved.

7. Resolved issue with SOP Document Creation failing to transfer Comment Text
to SOP document.
Issue observed that if Contract line item had Line Comment ID set that when the
SOP document was created the Text associated to the Comment ID failed to be set
on the SOP document Created. This issue only occurred if the Comment Text was
not edited on the Contract. This issue is now resolved.

8. Fixed problem observed with Previous and Next VCR buttons on Subscription
Billing Contract Entry.
Problem observed if the user was on the first Contract and selected the Previous
VCR button or were on the last Contract and selected the Next VCR button. Should
these VCR buttons be selected, and the user then selected any line item on the Line
item tab in Subscription Billing Contract Entry they would receive a notification that
the line item was deleted by another user. Should the user save the contract then
the line item would have been deleted. This issue is now resolved.

Build 16.023 — July 31, 2018

1. Updated Proration of service period to be compatible with Line item
consolidation.

Previously this new feature would not prorate the service period for any child line
items should the child line items be flagged for deferral and were being prorated.
With this new feature the child line items in a consolidated line item group will also
now have the service period prorated should you enable the feature in Subscription
billing setup to also prorate the service period when prorating the line item.

2. New Enhancement, Number of Periods, for Line deferral added for Subscription
Billing Contracts

This is a new field on Subscription Billing Contract Line details table and User
interface to override the number of periods for line deferrals for a line item. When a
new Line item is added to a Contract and the line item is being deferred the Number
of Periods value will default based on the Frequency of the line item.

Frequency Number of Periods
One Time
Monthly 1
Bi-Monthly 2
Quarterly 3
Subscription Billing Build Notes Page 62 of 150

To return to Table of Contents click Here



\= encore

Semi Annual 6
Annual 12

User Defined UD M/D value
Months

User Defined Days N/A (field disabled)

You can now override the default value to set the number of periods for line deferrals

to meet your recognition needs. Adjusting the Value would adjust the service period
displayed in Contact entry.

ﬂ Subscription Billing Contract Entry - New - TWO (sa)

H9X@ » | E | @7

Mew Save Clear Delete Skip Document Copy Instant = Additional File Print  Tocls = Help Add

Cycle History Create - LR *  Note
Actions Additicnal File Tocls Help

Contract Number CTRO0000000DO0E S0 ContectStatus [dctive

Customer D AARONFITO001 Customer Mame | Aaron Fitz Electrical

Genersl  Line Items  User-Defined [ Hide Inactive Line Items

Item Seach |=7-#A]

Item O Quantty U ofM D) Uit Prics Ext Price Frequency UDD/M  Start Date | Mext Bill Date| ED End Date
Description Inactive CP | Price Leve| P Mrkdn Amt | =¥ | Comment 1D EJ P Billing Cycle Last Billed D
1 %-SERVICEST 1.00 Each $600.00 $540.00 | Quartery ~ 0018 EE[vmas @t o |onooo  E
XSERVICEST O SERVICE $60.00 1/01/18 to 3/31418
ltem Long Diescription; ~ %-SERVICEST
Non Inventory SiteID Salesperson ID Ship To Address 1D Sales Teritor 1D Shipoing Methad Tax Schedule |D
[ Frorate WAREHOUSE | 2 P wercHouse B P |LoceLDELwERY 2 [USASTOITYE ye)
[ Contiruous Biling ~ Consolidate Ln Group  Times toBil Times Biled  Mrkdn End Date Unit Cost Item T Option ltem Tax Schedule D
[ Prime Consolidate Ln | SERVICEST |9 0 [ o $15.00 Nontanable ~
DeferRevenue  Calculation Method  Delay Recagniion  Service Date Service Period QTY Recogrized  Diefenal Doc Number
Equal Per Period m] 1/01/18 1/01/18 k0 331418 0.0
Biling Recogrition Account
Sales 000 -4100-00 I3
Markdown | 000 -4180-00 I3

Distribution Accounts User Defined

Sales 538 -8888-01 p Sales Det 1 Text Field CL 1
Markdown 7777777 -01 }3 Mark Det 1 Text Field CL 2
Cost of Salss 000 -4510-02 p Cost of Goods Sold - Finished Goods Date Field CL 1 0/00/00 Nurmeric: Figld CL 1 0.00000
Date Field CL 2 0/00/00 Mumeric Field CL 2 0.00000
Restare Defaults
Check Box Field CL1 [] Check Box Field CL 2 []

Skip Cycle

Record Tof 1 | 4 Previous 3 Mext

Next Biling Date Subtotal 1/01/18 $540.00
4 Move Line Up ¥ Move Line Down

4 4 » » Contract Number w Status : Existing
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PP subscription Billing Contract Entry - New - TWO (sa)

WX @ 2 T e fl @

Mew | Save Clear Delete Skip Document Copy Instant = Additional File Print  Tools | Help Add

Cycle  History Create - SR ~ Note
Actions Additional File Tools Help
Conlract Number CTRO00000000008 L0 Contract Status
Customer |D AARDNFITOO0T Customer Name | Aaron Fitz Electrical
General  Line ltems  UserDefined | [ Hide Inactive Line ltems
er Entered tem Search | A A
Item O Quartty  |Uof M 2 Unit Price Ext.Price Frequency UDD/M | Start Date | Nest Bill Date| BD EndDate
Description Inactive |CP | Price Level |9 Mikdn Amt =¥ Comment ID ¥/ Biling Cycle Last Billed O
1| %-SERVICEST 1.00| Each $500.00 54000 Quartely | 01mas @ voas @ |e0vm &
» | %SERVICEST O SERVICE $60.00 1011810 3/3118
ltem Long Deseription: ~ %-SERVICEST
Wor Inventary Site ID Salesperson ID Ship To Address ID Sales Tenitor |D Shipping Method Taw Schedule ID
[ Prorate WAREHOUSE O D waReHouse | O 2 |LOCALDELVERY | |USASTCITY6 I=
[ Continuous Biling ~ Consolidate Ln Group  Times to Bil Times Biled  Mrkdn End Date Unit Cost ltem Tax Option Item T ax Schedule 1D
[] Prime Consolidats Ln | SERVICEST |2 [ 0 000400 E $15.00 Nontarable ~
=
DeferRevenue  Calculation Method  Delap Recognition  Service Date Wumber of Periods  Service Period OTY Recognized  Deferral Doc Mumber
Equal PerPeriod O 1018 1 10171810 1/311 18 0ao
Biling Recognition Account
Sales AN -4100-00 5
Markdown | 000-4180-00 2

Distribution Accounts User Defined

Sales 888 -8888 -01 2 sales Def 1 Text Field CL 1

Markdown 7777777 -01 O Mark Def 1 Text Field CL 2

CostofSales | 000-4510-02 /5 Cost of Goods Sold - Firished Goods || Date Field CL 1 ] Numeic Field CL 1 000000

T OIEEIG Date Fisld CL 2 000 Numeic Field CL 2 0.00000
Check Box Fiekd CL1 [] Check Box Field CL 2 []
Skip Cpele Fecodlof1 |4  Prewous | b Nest
Nest Biling Date Subtotal 1/01/18 $540.00
4 MovelineUp | » Move Line Down

M4 r b Contract Humber -

Status : Existing

The service date will still advance correctly based on the frequency of the line item
regardless of the number of periods specified for the line item. Changing the
frequency of the line item will reset the Number of periods specified for the line item
back to default as well as deselecting defer revenue or selecting delay recognition.

Proration of service periods is not compatible with changing the Number of Periods
as the user has made a logical choice to specify the number of periods for
recognition.

ltem 40 Quanty |U of M| Unit Prics EPice  |Frequency  |UDD/M | Start Date | MextBill Date BD  |EndDate
Descriplion Inactive | CP | Fice Level | Mikdn At Commen( 1D 5 Bilng Cycle LastBiled )
1| %SERVICEST 1.00| Each $60000  $54000[Quantey | {11518 @@ 1/mAB  ENs v|wonon &
b | HSERVICEST ] SERVICE 56000 1151810 /3118
tem Long Descriptiors ~ -SERVICEST
SiteID Selesperson D Ship To Addess I Sales Teritory ID Shipping Method Tex Schedule ID
WAREHOUSE | O D |weRtHousE [P O [LOCALDELVERY O | USASTCITY 6 Is)
[ Conlinuous Biling  Consolidate LnGroup  Timesto Bl Times Biled  Mikdn End Dale Ui Cost Htem Ta Dption ltem Ta Schedule 1D
[ Piime Consolidate Ln | SERVICEST ) i 0 [ | 15,00 Nontassble -~
Deler Fleverue  CalculafionMethod  Delay Recogrition  Service Date | Number of Periods Service Period TY Rlecognized  Deferal Doc Number
Equal Per Feiiod m] 10148 3 1 140118 0 1731 [

* Proration overwritten by Number of Periods
Billng Fiesagnition Accaunt

Sales 000-4100-00 P
Markdown | 000-4180-00 P

This new feature is compatible with Line item Consolidation and should you require to
generate a return document from a posted transaction that had the service period
overwritten by the Number of periods the return document would retain the
originating service start and end date used as part of the override.
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[ Creste Retum - Select Line ftems - TWO (sa) - x

@ X >aEfl @

Create SOP  Cancel | View File Tools  Help

Return s =
Actions View  File | Tools | Help
Contract Mumber | CTRO00000000008 Invaice Number STDINVZZ69
Customer D | AARONFITODOT Document Date | 4/12/27 Defor Revenus
Customer Name | Aaton Filz Electical Invoice TypeID| STOINY.
Default Stat of Defenial | Default End of Deferal
Original St Dt Original End Dl
RetumBatchID | 5B_INSTANT B Flolloack Enabled For Retun g D"?‘”a e g D"?‘”a o
Retum Date 1620118 = *= *=
Retum Type D | SVCATN D) [ Sum amounts-fiom Stait Dats tofinto | 0/00/00
Retum | Drigiating Conviact | lem Number UaM ay UnitPrice Markdlown Etended Piice
Consolidsted Description Sales Retum Accourt 3| Markdown Account
CTAODOOOD000008 | X-SERVICEST Each 1.00 $600.00 $60.00 954000 A
+ KSERVICEST 882-8385 -01 777 777701
Long descriptions X-SERVICEST
Defer Reveruis Cale Method  Equal Per Period Stan Date 140118 End Date /3118

Billing Recognition &ccount
Sales 000-4100 -00
Markdown  000-4180-00

You can also import the number of periods using Subscription Billing Importer.

Subscription Billin:
0 g | B import Fields Lookup - TWO {sa) - X

i =
BX97 a« il 7 VX ms il @0

Select Cancel File Print | Tools Help Add

Save Delete Clear Import  File Print | Tools Help Add o =il
3 M Wi Actions File Tools Help
Actions File Tools  Help SEeE —
Import Setup [0 NEW LINE futa Number Coniracts eotizc il vl Lo Ui
Description New Line items Mest Contract Number | CTRo0Y  Find by Fieldname
Contract File
File Type: Comma Delimited M Corsanifysics) .
Fil Name/Path =) | Fields Type Ma
e T T LastBiled Date Date 10~
Markdown Account 6L Account 8
Impert Fields 9 Tupe Format 2 width Markdowin Amount Cunrency 14
Contract Nurber Shting st 0~ Markdawin Percent Nureric: 3
ltem Number Stiing sh 0 Markdown Recogniion Account  GL Account o8
Integer ik 2 Markdawn Type Integer 1
Ned Eil Date Date 1
Non Inventary ltem Integer 1
Number of Papments Integer 3
Number of Periods 2
v Number of Times Billed Integer 3
PP Caloulalion Method Integer 1w
Create conlracts using defaullline lems
N/ Site D Diefaul e Number UorM | Quartiy CP | Uit Price Skip Field

DNesrintion Price | evel Mearkdrwain Futender

As this is a new field in Contract Entry any integration into Subscription Billing would
need to be updated. The new column is NUMOFPER in ME50403 added at the end
of the table. Integrating new lines would need to default the number of periods based
on the frequency should the line item being integrated be set to be deferred.

3. Create Returns process to use the Markdown account captured during SOP
document creation.

Update added to ensure that the Markdown account specified on the contract is
captured in Subscription Billing Document History line details. This update would
ensure that when a return document is created the same Markdown account is used
when generating a return document for the posted invoice. Previously the markdown
account would default from the item card or posting account setup. This update
would also ensure that any overrides on the contract would be used as well for the
return document creation.

4. Improved Contract Entry for Subscription Billing User Preference Detail view.

When Existing Contract set for line items to default in Detail view this would ensure
that the first line item has had focus set on the line item so that labels in line deferral
default in correctly.
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5. Contract Entry Unit Cost Field Improvements.

Unit Cost field in Contract Entry will now be disabled for any line item that does not
have the CP (Contracted Price) checkbox checked. This update has been added as
the Unit Cost set for the line item in SOP transaction entry for inventoried card Item is
set based on the value on the Item Card.

m Subscription Billing Contract Entry - New - TWO (sa) — X

W929%¥@ » o8 T me il @7

New Save Clear Delete Skip Document Copy Instant = Additional File Print Tools Help Add

Cycle  History Create ¥ i v T T  Note
Actions Additional File Tools Help
Contract Number CTRO000DD0DD00? PO ConactStatus
Customer ID ALRONFITO00 Customer Mame | Aaron Fitz Electrical
General  Line Items  User-Defined [] Hide Inactive Line Items
Lire Items by Order Entered Item Search IEEE
Item P Quantity | U of M ;O Uit Price Ext Price Frequency UD D/M | Start Date Mext Bill Date ED End Date
Description Inactive | CP | Price Lewel }3 Mrkdn At =¥ Comment [0 - p Biling Cycle Last Billed D
1 e e 10.00| Each $50000|  $450000 [Quanely ol vmae  @voae @ s v[oow @
b X-SERVICEST O [ | SERVICE $50.00 1/01/18 to 3/3118

Item Lang Description #-SERVICEST

Mon Inventany Site 1D Salesperson |0 Ship To Address 1D Sales Teniton 1D Shipping Method Tax Scheduls 1D

[ Prarate WAREHOUSE B B lwepeHouse D S LOCALDELWERY |9 | USASTCITYE Is)
[ Continuous Biling Congolidate Ln Group — Times to Bill  Times Billed trkdn End Date Unit Cost Item T ax Option Itemn Tax Schedule 1D
[] Prime Comsalidate Ln | SERWICEST |5 0 i 00000 $15.00 [Nortazable ]
Defer Revenue Calculation Method Delay Recogriton  Service Date MNumber of Periods  Service Penod QTY Recognized Deferral Doc Number
Equal Per Period ~ ~ O As 3 1/01.18 to 3/31/18 0.00
Billing Recagnition Account
Sales 000 -4100-00 B
Markdown | 000 -4180-00 D
Distribution Accounts User Defined
Sales 686 -8885-01 5 Sales Def 1 Text Field CL1
Markdown 7777777 -01 5 Mark Def 1 Test Field CL 2
Cost of Sales 000-4510-02 A Cost of Goods Sald - Finished Goods Date Field CL 1 o/00/00 Humeric Field CL 1 0.00000
Date Field CL 2 0/00/00 Mumeric Field CL 2 0.00000
Restore Defaults
Check Box Field CL1 [] Check Box Field CL 2 []
Skip Cycle FRecord1af3 A Prewious » Mext
Mext Biling Date Subtotal 1/01/18 $16.200.00
4+ MovelineUp || ¥ Move Line Down
44 » M Contract Number e Status : Existing

6. Improved Document History Line details to capture Service dates set for line
deferrals.
This update allows the Create Returns process to default the original service to and
service from date to use the exact service dates set on the original SOP document
when the Service period is prorated, or number of periods adjusted for the line item.

Resolved Issues

1. Resolved issues with COPY contract failing to set the correct NEWLNITMSEQ
number for line items copied to the Target Contract.
Issue observed when using the copy contract to copy line items to an existing
contract that had pre-existing line items that also had its order changed so that the
last line item displayed on the contract no longer had the highest NEWLNITMSEQ in
the line items table. The result is that if you copied new line items to this contract that
the first line item copied over would have the same NEWLNITMSEQ as an existing
line item. This resulted in document creation errors. This issue is now resolved.

2. Resolved problem with Service period displayed incorrectly for line items with
One-Time billing frequency.
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This is now resolved so that End of the service period will be the same date as the
service date for the line item.

3. Fixed SQL error occurring when prompted to save contract.
Errors observed when the user is prompted to save the contract when leaving the
contract after not saving changes. Users would receive one of the following errors
when selecting save on the prompt to save.

e Errorin executing SQL script 1-Get_record_number
e Errorin executing SQL script 2-Get_Record_Number

This error is now resolved.

4. Resolved issue with Subscription Billing Importer for Document ID label.
Issue observed where field label for Document ID was shown as “\t ID” for the
Contract Header and Update Contract Header Import type. This is now resolved so
field displays the proper value Document ID.

5. Fixed issues with Comment text appearing for Line comment on Line item
where not Comment text was set on the Contract.
Issue was observed that a comment text was appearing on the comment text for the
line item in SOP Transaction entry when no Comment Text was set on the line item
in the Contract. This issue occurred because there was a blank comment ID in the
SY04200 table with Comment Text associated to it. To resolve the problem
Document Creation will ignore any Comment text associated to a blank Comment ID.

6. Resolved problem with Unhandled exception error when deleting Child
contract from Parent Contract Relationship window.
Problem observed when attempting to remove a child contract from the parent Child
relationship in the Parent Contract Relationship window when Contract entry window
was not open. Users would receive error:
"Unhandled script exception:
lllegal addres for field 'SQLConnection in script
'DoesParentContractHaveUnPostedDocuments'. Script terminated”
This issue is how resolved so Parent Contract Relationship Window creates its own
SQL connection.

7. Resolved issues with Table conversion on sequence of Events that occurred.
Issue observed when upgrading Subscription Billing from GP2013 or older to
GP2015 and higher and including checklinks as part of initial table conversion. This
resulted in Subscription Billing document history to be removed for posted and
Transferred SOP documents because checklinks had been run prior to special script
updates to set the Posted and Transferred flag values on pre-existing document
history. Checklinks had been previously updated to check for orphaned Subscription
Billing Document history and as a result it believed this document history was from
orphaned records as the posted flag was not set yet. The order of events fixed to
ensure that checklinks is processed after special updates.

8. Fixed Problem with missing consolidated line details when creating SOP return
document.
Problem observed where Consolidated line details were missing when generating
SOP return document from posted invoice. The missing details were missing from
the User Interface when zooming into the Consolidated line details. This issue was
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caused if the Consolidated line items on the Contract had a non-consolidated line
item or line item in a different consolidation group between the line items in the group
which resulted in incorrect LNITMSEQ on the child line item in ME50413C table to
have incorrect value. This issue is now resolved for any new SOP documents being
generated.

9. Resolved issues with Markdown Line deferrals on Child Consolidated Line
items for Profit and Loss Deferrals.
Issue observed that Child line item distributions had incorrect Markdown Deferred
Billing and Markdown Billing Recognition account used for the deferral set in Deferral
Entry. The accounts that were used were from the Parent Line item. This issue is
now resolved.

Build 16.022 — May 24, 2018

1. Updated Validation for Line Consolidation with Contract Consolidation.

With recent update users can now have consolidated line items across multiple
contracts with Contract Consolidation. As such validation was added to prevent
document from being generated if multiple Contracts in the Contract consolidation
group have line items flagged as the primary line item in the consolidation group as
there can only be one primary ling item in a consolidated group.

2. Improved Subscription Billing Setup option “Deferral — if period is closed,
create in first open period” to be compatible with Markdown Deferrals.

Previously by design this option would only work with Sales Deferrals. This feature
will now work with Markdown Deferrals.

3. Improved Contract Rollback option for create Returns feature.

Update added to Rollback for Return documents so that only the line items being
included in the return will be rolled back when the SOP return document is posted.

4. Enhanced Subscription Billing Document History to display the Originating
Document Number for Sales returns.

Subscription Billing Document History will now display the Originating SOP document
in the Document Status for Return documents created through Subscription Billing.
This allows the user a clear association for the return to the original SOP document
the return was created from. Document History Line details will also no longer have
its own field on the header to display the original document.
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[ Subscription Billing Document Histary - TWO (sa) - X

QK  Process Redisplay | View File Tools | Help Add

Return ¥  MNote

Actions View | File Tools Help
Contract Number 4| CTRO0O00000O00G ¥ 0
Customer 1D AARONFITO0M
Customer Mame Aaron Fitz Electrical
Created Date Batch Mumber D ocurment Number =* Doc Type Date Document Amount Document Status
E/21/18 JAN_2me STDIMNVZ2E4 Invaice 115720 $500.00 | Posted - Retumed A
740918 SE_INSTAMT SvCo01100 Return 7/0ang $5EIEI.UEIIUnstted - Originating STOINV2264 I

v

m Document History Line Details - TWO (sa) — X

0% 241l @

0K Process | View File Tools  Help Add
R4 -

Return he ¥  Note
Actions View File Tools Help
Contract Murnber CTRO00000000006 Doc: Date 709418
Document Number 4 | SYCOO01100 » Batch Number SB_INSTAMT
Doc Type Fieturn Document Status | Unposted - Originating STOINY 2264
Originating Contract Mumber | M| lbem Number U of M Cuantity CP | Unit Price Extended Frice =
Originating Customer 10 Item D escription Price Level M arkdown From D'ate TaDate e

............ i 1 $500.00 $500.00

Posted Subtotal $500.00 Generated Line Item Subtotal $500.00
Posted Tatal of footer amaunts $0.00 Generated Footer Total $0.00
Posted Documnent Total $500.00 Generated Document Total $500.00

5. Improved Customer Card Synchronization to work from Customer Class.

Previously Customer Card Synchronization triggers were not designed to work from
the Customer Class. With this update Should changes be made to the Customer
class and rolldown performed from the Customer class to the Customer cards then
Synchronization triggers will occur based on the Customer Card Synchronization
setup options in Subscription Billing Setup.

6. Improved Create Returns option for Account Receivable Account used for the
return.
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When a return document is generated it will now use the AR account that is listed on
the Contract Header on the general tab, instead of the AR account set on the
Customer Card or posting account setup.

Improved Subscription Billing Document history status for posted return
documents that have been voided.

Trigger updated when voiding posted documents to update the Void Flag for
document history record to also work for return documents. Should a posted return
document be voided this will be indicated in the Document Status of Subscription
Billing Document History. Note that this update will only take affect when voiding any
current transaction. Any previously voided return document prior to this installation
will not have the void flag set. The Document status on the originating invoice will
also be updated to indicate that it has not been returned.

m Subscription Billing Document History - TWO (sa) - X

0% 2 2m il @7

LY L L 4 =1 U |

OK  Process Redisplay | View File Tools | Help Add
Return i T &< T MNote

Actions View File Tools Help

Contract Mumber 4 | CTROD0000000006 3 p
Customer I AARONFITOOO
Customer Name Aaron Fitz Electical

Created Date  Batch Mumber Document Mumber =* Doc Type Date Document Amaunt Dacument Status
B/21418 JaM_2018 STDINYZ2E4 Invaice 1418420 $500.008 Posted -
7403418 SE_INSTANT SwCooii0o Fietum 740918 $500.008 Posted - Voided - Originating 5TDINY2264

Resolved Issues

1. Resolved issues with Line Consolidation for Return documents.

Issue observed with Consolidated line items for Returns. If Child line item is being
distributed and deferred to a different account than the primary line item when the
return document was generated the second and subsequent child line amounts were
being credited instead of debited to the invoice. This is now resolved, and the
distributions are being properly distributed.

Build 16.021 — Mar 19, 2018

Enhancements

1. Updated Fields to Sync window for asterisk label on Customer Name.

Fields Synchronization label for Customer name updated to list asterisk * next to
label. Definition added as well to inform users that Customer Name will always
Synchronize with Contracts.
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Cancel File Tools
- -
Actions File Tools

]

w

Help = Debug
- he

Help = Debug

Customer Card fields to sync with Contract

Header Line

Customer Marme =
Bill To Address
Payment Terms
Account Receivable
Ship To Address

I * Customer Mame is alwayps synchionized with Contracts I

Address Sync [Ship to Address on Contract

Header Line
Tax Schedule 1D
Shipping Method
Salesperson **
Sales Tenitary **

** If blark, field will be taken from Customer Card

Item Card fields to sync with Contract Line

Dreseription
Tax Option
Itern Tax Schedule 1D

2. Additional User Preference options added.
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New user Preference option added to set focus on the General or Line items tab
when looking up an existing Contract. By default this value is set to General Tab.
Users can switch this to Line Items tab so that when they lookup an existing contract

it will automatically set focus to the Line items tab.

i SB User Preferences - TEST (sa) I;Ii-
WX = i@
U

Save Cancel File Tools | Help | Debug
Actions File Tools | Help | Debug
User ID &2

Caontract Entry

MNew Contracts

Ling Items scrolling windaw (O} () Detail view
Existing Conlracts
Tab to set focus on ) General Tab ® Line Items Tab
Line Items scrolling windaw | Iritial: O Detail view @ Summary view

Subszequent: Keep existing view

Resolved Issues

1. Resolved issues with Document Creation giving SQL error when line item has

0.00 Unit Price.
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Issue observed in Subscription Billing during document creation if line item on
contract has 0.00 Unit Price and was flagged for Deferrals. This issue is now
resolved.

Fixed problem with Line Deferrals for Profit and Loss Deferrals setup.

Obscure issue observed when Subscription Billing setup was set to have Line
Consolidation enabled but Contract was set to not have Consolidated line items but
the line items on the contract were added and had a consolidation group set before
Line consolidation was turned off on the Contract Header. The issue also required
that the original Primary line item was flagged for delayed recognition and both line
items would need to have the same distribution accounts. When the SOP document
was generated the initial other distribution for delayed recognition for profit and loss
deferral was being set with the incorrect amount. This is now resolved.

Build 16.020 — Mar 15, 2018

Enhancements

1.

Improved Create Returns option to be able to include Deferrals

We have improved the Create Returns Process to allow the user to create the
Deferral setup on the Return Document being generated. To use this option, you
must first enable the option by checking the Include Deferrals on Returns in
Subscription Billing Setup.

For this update we are now capturing the Deferral settings during Document creation.
The data that is captured is the Deferral settings set on the line items for line
deferrals or if a Deferral profile Group is used the settings for the Deferral profiles in
the group. We are associated the deferral settings to each individual line item in
Document history. This update will not capture any pre-existing SOP document
history prior to the installation of this build. If required to capture the deferral settings
from pre-existing data then this would require a SQL update be performed into the
Document History tables. This update also would not adjust the deferral settings
captured into Document history should a user change the deferral settings
automatically set on the SOP transaction by Document creation. It will not capture
deferral settings for any manually added line item on the SOP invoice after the SOP
document was generated from Subscription Billing. Note that for the Return
generated the Sales account defaults from the Sales Return account and Markdowns
from the Markdown account.

When you select The process Return option it will open the Create Return Selected
Line items window. For this update the User Interface window was updated so you
can expand the line items to display the individual deferral settings for each line item.
By default the Start and End dates for each line item will default from the original
Service start and end date from the originating SOP document. However if needed
you can manually adjust all line items by selecting the date options on the Header of
the Ul or by adjusting each individual line item as shown in Create Returns Selected
Line items screenshots below.. You can also choose to sum the deferral amount for
the first period into a single period by selecting the Sum Amounts from start Date
option and enter in the Date you wish to sum into. For example if the originating Start
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date was 01/01/2018 and end date is 12/31/2018. You flagged the Sum amounts
option and set the date to be 03/01/2018, then the first deferral entry will be in
03/01/2018 for a summed amount from 01/01/2018 to 03/01/2018. This will then be
followed by the regular deferral entries each period until the service end date.

This update will also take into consideration any Consolidated Line item on the SOP
invoice. Any Consolidated Line item will have a the Consolidate Flag Checked in the

Create Returns Selected Line items window with a + symbol next to it. You will not
be able to adjust any values or deferral settings in the Create Returns selected line
items window for a Consolidated line item. You must zoom into the Consolidated
Line Details selection to review the individual deferral settings for each line item in
the consolidation. This is also where you would make adjustments on if the line item
is being returned and its values (QTY, Unit Price, Markdown, as well as deferral
settings). You can see an example of this below in the Consolidated Line Details
Selection screenshot. For Consolidated Line items we added a new table
ME50413C which contains the Consolidated Line details for document history.

For this update we have added a new column into the SB — Deferrals SmartList
object for document type. This is an additional column that you can add which will
display if the Document is an Invoice or a Return.

s Subscription Billing Setup - TEST (sa) = | = [
s s & - - =
[ L :
Save Cancel File Tools | Help Open Add | Debug
il il T  Mote Mote et
Actions File Tools Help Debug
Contract Billing

Piocess Hold ID APPROVAL P [For Credit Limit] Defenal:

Fresamnh Deeferrals - if period is closed. create in first open period
Procsss Customers On Hold Default Start Date if not on profile’ with: @) Document Date ) Biling Due Date
Process Inactive Customers
Process Discontinued [tems Prorating Fiounding criteria applicable to prorating

Time Period Prorated Amount
Defaults Besedlem Daps v|  Pound to Muliple $0.01
Selection Template P Partial Rounding: | Mearest Partial Multiple Rounding:
o
Ploctinentlin: o hd Prarate line deferral 5ervice Period
Document Type 1D STDINY D
Return Type 1D SVCRTH Itern D escription Item Description & Biling Date w| Date Format  |Mame of Month  w
Include Deferrals on Returns ["] Enable One Step Document Creation

Suppress Contract EXPIRET Ignare Warnings During Creation

Clear Activity
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CREATE RETURN — SELECT LINE ITEMS (NOT CONSOLIDATED LINE

sl | Subscription Billing Document History - TEST (sa) = =] =
. o 2 ﬁ | j:za
e | =E U
OK  Process Redisplay | View File Tools | Help Open | Debug
Return h he he ¥ MNote b
Actions View File Tools Help Debug
Contract Mumber 4 | CTROOOOO00001 22 » p
Custamer D AAROMFITO0O
Customer Name Aaron Fitz Electrical 2
Created Date Batch Mumber Document Mumber ¥ Doc Type D ate D ocument Amaunt Document Status
3419/2018 | SE_INSTANT | STDINYO002455 Irvoice | 3/19/2018 | $1.934.10 | Posted ~
| | | |
P Create Return - Select Line ltems - TEST (sa) =0 -
X | m il
6 2 Il @&
Create SOP  Cancel | View File Toocls | Help | Debug
Retum - - - - -
Actions View File Tools | Help | Debug
Contract Number | CTRO000000007 22 Invoice Number | STDINVI002455
Customer 1D AARONFITO00T Document Date | 3419/2018 Defer Revenus
Customer Mame | Aaron Fitz Electical 2 Invoice Type D STDINY
Default Start of Deferral Default End of Deferral
®) Original Start Dat Original End D at
Retun Batch|D | SB_INSTANT I3 Rolback Enabled For Return = D"?"_'a nz‘;ou‘;; bt D"tg"_"a u:wuoanz
Return Date 0/0/0000 | ) Date: () Date:
Return Type 1D SWCRTM Is [] Sum amaounts-from Start Date to/into | 0/0/0000
[] Retum | Originating Contract Item Mumber Conzolidate | U of b Oty Unit Price W arkdown Estended Frice
CTRO00000000122 H-SERMICES O Each 1.0000 $600.00 $60.00 $540.007 A
Defer Revenue Calc Method  |Equal Per Period v Start Date 12mes H End Date 3ezme H
Biling Aecognition Account
Sales 000-4110-01 p
Markdown | 000 -4183 .00 p
CTRO00000000122 H-SERVICES [l Each 1.00000 $700.00 $70.00 $630.00
Defer Revenue Calc Method  |Equal Per Period [¥] Stait Date 11/2ms H End Date aszme H
Eiling Recognition Account =
Sales 000 -4110-02 p
Markdown | 000-4180-00 p
CTRO00000000122 H-SERVICER [l Each 1 $800.00 $80.00 $720.00
Defer Revenue Calc Method  |Equal Per Period w Start Date 112ms H End Date 332me H
Biling Recognition Account
Sales 000 -4100-00 p
Markdown | 000-4130-00 p ~
Irwoice Subtatal $1.880.00 Return Subtatal - Selected Lines $1.880.00
Irwoice Footer Amaurts $44.10
Irvoice Tatal $1.934.10
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| Create Return - Select Line Items - TEST (sa) = |[=]] =
= 3 = =
X pmil@
o =5 U |
Create SOP  Cancel | View File Tools | Help  Debug
Return - - - - -
Actiens View File Tools | Help | Debug
Contract Mumber | CTRO0D0000007 23 Invoice Mumber STDINYOO02456
Customer |D AARONFITOOM Document D ate 342042018 Defer Revenue
Customer Mame | Aaran Fitz Electrical 2 Invoice Type 1D | STDINY
Drefault Start of Deferral Default End of Deferral
® Original Start Dat (®) Original End Dat
Rietum Batch D | SB_INSTANT P Rolback Enabled For Retun oo To/00000 oo T0/0/0000
Rieturn Date 3/20/2018 it ) Date: ) Date:
Return Type 1D SWYCRTN p [ Sum amounts-from Start Date tofinte | 0040000
Fieturn | Originating Contract Item Mumber Consolidate | 1 of b Gty Unit Price I arkdowin Extended Price
CTROO00000001 23 #-SERVICE4 1.0000 $2.100.00 $210.00 $1.830.00 | ~
Ll Consolidated Line Details Selection - TEST (sa) = | = -
= " = =
( 01 £) ]f [ .'O‘.
N’ £ U |
OK View File Tools | Help  Debug
Actions | View File Tools | Help  Debug
Irveoice Mumber STDINYOOD2456 Contract Mumber CTROODO00000723 =
Invaice Type 1D STDINY Customer 1D AARONFITOOO
Prirnary [tern Number | %-SERWVICE4 Customer Name Aaron Fitz Electical 2
Return Originating Contract Itern Murber U of M Oty Uit Price I ark daown Extended Price
CTRO00000000123 #-SERYICE4 Each 1.0000 $600.00 $60.00 $540.00 | ~
Defer Revenue Calc Method — |Equal Per Period W Start Date 1A1/2me EH End Date I3ems H
Biling Recogrition Account
Sales | 000-4110-01 p e
Markdown | 000 -4183-00 p 000
CTRO00000000123 ®-SERYICES Each 1.00000 $700.00 $70.00 $630.00
Defer Revenue Calc Method  |Equal Per Periad w Start Drate 1M1/2m8  EH End Date ¥neme H
Biling Recogrition Account H]
Sales | 000-4110-02 p
Markdawn | 000-4180-00 p
CTRO000000007 23 #SERYICER Each 1 $300.00 $30.00 $720.00
Diefer Revenue Calc Method  |Equal Per Period Y] Start Date 11/2m8 H End Date ¥ya2me H
Biling Recogrition Account
Salezr | 000-4100-00 p
Markdawn |000-4180-00 P v
Consolidated Line 1.0000 $2.100.00 $210.00 $1.830.00
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s SmartList - TEST (sa) - TEST (sa)
" ; p P . . P
12 2¢ B haos@m@RA R B 2 Y il @
New Search Refresh Columns Favorites Print Excel Word Stop GoTo Export/lmport | Smartlist | Additionsl ~ File | Tools Help = Debug
Actions Options | Additional  File | Tools Help | Debug
SB - Defenals Unposted SOP Invoices
-2 Account Recanciler i Snapshot [5] Excel» e XML Advanced SmartList
%[5 Canadian Payroll
%[5 Company Drag a column header here to group by that column
%[ FieldService
) Financial Contract Number Customer Number Document Number Doc Type tem Description Net Appartion Amount i
51 Fixed Assets CTRO00000000088 ABRONFITO001 STDINVOD02407 Invoice ervice Item 1 (5980.30) |
%[5 Human Resources CTRO00000000088 AMRONFITO001 STDINVODO2407 Invoice ervice Ttem 1 (5980.30)
w3 Inventory CTRO00000000088 AARONFITO001 STDINVDD02407 Invoice ervice Ttem 1 (5980.30) |
#-1 Payroll CTRO00000000083 AARONFIT0D1 STDINV0D02407 Invoice ervice [tem 1 (5980.30)
#-I3) Project Accounting CTRO0000000008E AARONFTT000 1 STDINVOO02407 Invoice ervice Ttem 1 ($960.30)
=10 P’“”e‘tT’“ki”g CTRO0000000003 AARONFITOD01 STOINVO0D2407 Invoice ervice Them 1 (5950.30)
: g Z:‘::asmg CTRO000DO00008S AARONFITO0D1 STDINVDDO2407 Invoice ervice Item 1 (5980.30)
L[5 Subscription Biling CTRO000D000008S AARONFITO0D1 STDINVODO2407 Invoice ervice Ttem 1 (5980.30)
.3 S8 - Archived Contract Header CTRO000DO00008S AARONFITO0D1 STDINVDDO2407 Invoice ervice Item 1 (5980.30)
4|55 SB - Archived Contract Lines » {CTROD00DD00114 AMRONFITO0D1 STDINVDDO2442 Return -SERVICE4 $8,075.09
%[5 SB - Archived Detail Invoices CTRO000D0000114 AARONFITO0D1 STDINVODO2442 Return -SERVICE4 $8,075.09
&[5 SB - Archived Summary Invoices CTRO000D0000114 AARONFITO0D1 STDINVODO2442 Return -SERVICE4 $8,075.09
I3 SB - Contract Detailed CTRO00000000114 AARONFITODD1 STDINVO0D2442 Return -SERVICE4 $8,075.09
(2 SB - Contract Header CTRO00000000114 AARONFITO001 STOINV0002442 Return SERVICE4 £5,075.00
-2 SB - Contract Lines CTRO00000000114 AARONFIT0001 STDINVO0D2442 Return SERVICE4 £8,075.09|:
28 ;’Pwmlspmad SOP Invoices CTRO00000000114 AMRONFITO001 STDINVDDO2442 Return -SERVICED $8,075.09
% (53 SB - Deferrals Unposted SOP Invoices |  CTR000000000134 AARONFITO001 STDINVDDO2442 Return -SERVICE4b $8,075.09]:
% ) 5B - Detail Invoices CTRO00000000114 AMRONFITO001 STDINVDDO2442 Return -SERVICED $8,075.09
I3 SB - Summary Invoices CTRO00000000114 AARONFITO001 STDINVDDO2442 Return -SERVICE4b $8,075.09]:
CTRO00000000114 AARONFITO0D1 STDINVODO2442 Return -SERVICE $8,075.09
CTRO000D0000114 AARONFITO0D1 STDINVDDO2442 Return SERVICE4b $8,075.09
CTRO000D0000114 AARONFITO0D1 STDINVODO2442 Return -SERVICE4 ($50.00)
CTRO000D0000114 AARONFITO0D1 STDINVDDO2442 Return -SERVICE4 ($50.00)
CTRO000D0000114 AARONFITO0D1 STDINVODO2442 Return -SERVICE4 ($50.00)
CTRO000D0000114 AARONFITO0D1 STDINVDDO2442 Return -SERVICE4 ($50.00)
CTRANNANNNANT 14 AARNNFTTNAAN STOTRVANN347 Rahirn -SFRVTCFA. f&5n nMY
< m
174 Subscription Billne | Completed First 1000 records with no search criteria

2. Improved Proration for Line items to be able to Prorate Service period for Line
Deferrals
This is a new option that can be turned on in Subscription Billing Setup in the
Prorating section of the Billing Tab. Once enabled should a line item be flagged for
Proration it will automatically adjust the Service period for the line deferral based on
the proration difference. For example if the start date on the line item is 12/18/2017
and next bill date is 01/01/2018, if the line item is prorated this would be an additional
14 days that you would be prorating the Unit price for. We are not displaying the
Service Period in the expanded line details. As you can see in the example below
the service period was adjusted from the service date 01/01/2018 to start at
12/18/2017 to match the difference in days as the line item was flagged for proration.
This would
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i Subscription Billing Setup - TEST (sa) - | = [
p 5,
o A Il e3
u -
Save Cancel File Tools | Help Open Add | Debug
- M T  MNote MNote M
Actions File Tools Help Debug
Contract Billing
Process Hold ID APPROVAL p [For Credit Limit) Defenals

Passwords

Process Customers On Hold
Process Inactive Customers
Process Discontinued |kems

Defaults

Selection Template
Diocument Type
Diocument Type [0
Rieturn Type (D

2l

2
2

Irwoice v

STDINY
SWVCRTM

Include Deferrals on Retumns

Suppress Contract EXPIRED
exception warning

Clear Activity

Never v

Deferrals - if period is closed, cieate in first open period

Default *Start Date if not on profile’ with:

Prarating

Time Period
Based on:

Partial Bounding: | Mearest

Prorate line deferral Service Period I

Days v

Docurnent D ate

Rounding criteria applicable to prarating

Prorated Amount
Fiound ta kultiple:
Partial kultiple Rounding:

Item Description

Item Drescription & Billing Date

~ | Date Format

[] Enable One Step Document Creation
lgnore ‘W armings During Creation

Name of Month

Billing Due Date

30.01

v

sl Subscription Billing Contract Entry - New - TEST (sa) - | = [
- B
y ] I r ) TIT / l
=) ﬂ \e}__ﬁ = U k"
New Save Clear Delete Skip Document Copy Instant | Additional File Print | Toels Help Add = Debug
Cycle  History Create = b Bt it T Note =
Actions Additional File Tools Help Debug

Contract Humber CTRO000000001 24
AAROMNFITO00

Customer 1D

General  Line Items  User-Defined

Line Items by Dider Entered

L0

Contract Status

Customer M arme

Aaron Fitz Electrical 2

[] Hide Inactive Line Items

Item p Quantity U of M p Unit Price ExtPrice Frequency
Description Inactive |CP | Price Level P Mrkdn At | =¥ Comment (D
1| %-SERVICE4 1.0000 | Each $600.00 $600.00
b | #-SERVICE4 [l [] | SERVICE $0.00
Itemn Long Description: #-SERVICE4
Site ID Salesperson |0 Ship To Address 10 Sales Tenitory 10

lling
[] Prime Consolidate Ln

Deter Reverug Calculation Method

WwWEREHOUSE |2

Caonsolidate Ln Group

PALIL W,

]

[Dielay Recognition

0
Biling R ecagrition Account

Sales 000-4110-01 is

Markdown |000-4183-00 =

Distribution Accounts

Sales 688-8888-20
M ark dover TIT-7T777-20
Cost of Sales 000-4510-01

Skip Cycle

) Sales Def Biling Acct
P mark def bill acct
p Cost of Goods Sald - Retail/Parts

Mext Biling Date Subtatal 1/1/2018

44 »r M |CDntractNumbe|

¥

Tires to Bil Times Biled
o

UD D/ Start Date
- )

Mesxt Bill Date
Billing Cycle
o 12/18/2017 | DIDEEEE ﬁ[
121842017 to 3/31/2018

[tem Search [| ===
End Date
0

Last Billed

t v |0/0/0000

D

O |weREHOUSE |9 | TERRITORY 1
Mrkdi End Date Unit Cost
0/0/0000_ 2 $0.00

Service Date
141/2018

Service Period

i) 1218/2017 to 343172018

User Defined
Text Field CL 1
Text Field CL 2
Date Field CL 1
Date Field CL 2

Restore Defaults

$600.00

3. New Subscription Billing Lite registration added.
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Check Box Field CL1 []

Shipping Method Tax Schedule 1D
&) | LOCALDELWERY 9 | USASTCITY-E* Isl
Itern Tax Option Itemn Tax Schedule ID
MNontaxable w
QT Recognized Deferral Doc Mumber
0.00
0/0:0000 Numeric Figld CL 1 (0.00000
0/0:0000 H Mumeric Field CL 2 0.00000

Check Box Fisld CL 2 []

Record Tof 1 [ 4

Previous ” »

Mest |

| 4 Move Line Up ”

¥ Move Line Down |

Status : Existing
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We have updated Subscription Billing for a new Subscription Billing Lite option.
Subscription Billing Lite is a more simplified version of Subscription Billing that will
allow you to generate SOP documents from Contracts. However it will not contain
any of the following additional options available in Full Version of Subscription Billing:

Deferrals both line and Profile Group

Proration of Line items

Continuous Billing Option on Contract line items.
Contract Consolidation

Line Consolidation

End of Life option

Default Doc Type and ID

Suppress Contract Expired warning option.

One Step Document Creation option

Line Item Preferences

Subscription Billing Line item defaults.
Subscription Billing Archive Contracts
Subscription Billing Contract Line Mass Update Routine
Forecast Revenue Reporting

Invoiced Revenue Reporting

Default Subscription Billing SmartList Objects.
Instant Create from Subscription Billing Contract Entry
Copy Contract Template option.

Subscription Billing Reports Template option.
Create SOP Documents Template options.
Create Returns option.

This SB Lite version is enabled by registration keys for a new Product Line
Subscription Billing Lite listed in the Encore Product Registration. For Demonstration
purposes SB lite can be enabled in the Fabrikam Db by adding the following Dex.Ini
Statement: SBLITE=TRUE

Subscription Billing Importer and Integrator are not available with Subscription Billing
Lite. For these additional add on modules would require the Full Version of
Subscription Billing be registered. Validation added to clear additional option fields
on contract should Subscription Billing Lite is registered and not full Version of
Subscription Billing.

Mass Billing is now enabled when Subscription Billing full version or Lite version is
registered.

4. Relabeled Line Consolidation on Subscription Billing.
Line consolidation option has now been relabeled in Subscription Billing Setup,
Contract Entry, Importer, and SmartList objects for clarity.

e Grouping Primary is now relabeled to be Prime Consolidate line
e Grouped Item Class is now labelled Consolidate Line Group
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¢ Changed Consolidate Lines for Non-Inventory from Radio option to Checkbox
option with Label Enable Line Consolidation for Non-Inventory Items.

IMPORTER / SMARTLIST UPDATES
e Changed Header from Document Creation Grouping to Enable Line
Consolidation.
¢ Changed Grouping Primary to be Prime Consolidate Line
¢ Changed Grouped Item Class to be Consolidate Line Group

5. Improved U of M for non-Inventoried line items in Subscription Billing Contract
Entry so that it is unlocked.
Previously the UofM would default as Each and you would not be able to change the

default U of M listed. We have now unlocked the U of M for Non-Inventory Items, so
you can enter any UofM you wish to use.

i Subscription Billing Contract Entry - New - TWO (sa) - | o[
. ) a~
CEX @ » 28 @ e il @0
Mew Save Clear Delete Skip Document Copy Instant | Additionsl | File Print | Tools Help Add = Debug
Cycle  History Create - - - - *  MNote -
Actions Additional File Tools Help Debug
Contract Number £ CTRO00000000313 PO conract Status
Customer 1D AARONFITO0DT I Customer Name | Aaton Fitz Electrical test
General  Line Items  User-Defined Hide Inactive Line tems
Lire Items bu Order Ertered IEEE
ltem 5 Quantity  |WofM O Unit Price ExtPrice Frequency UD D/ | Start Date | Next Bill Date| BD  End Date
Description Inactive | CP | Price Level |§2) Mrkdn Amt <% Comment |0 /0 Biling Cycls Last Billed
1 MADEUPITEM 1.00) MADEUP $0.00 $0.00 | Quartery v 0/ 1/1/2me ) 1A2me Eist v | 000000 FH
MADEUP ITEM ] $0.00 14142018 to 373172018
Itemn Long Description: MADEUP ITEM
Mo Inventory Site 1D Salesperson D Ship ToAddress [T Sales Temitory 1D Shipping Method Tax Schedule D
[ Prorate WAREHDUSE 2| | SANDRA M. £ PRIMERY S [TERAITORYT 2 | MAL D UsAUSSTCITY+E 2
[[] Continuous Biling Consolidate Ln Group  Times to Bill Times Biled  Mrkdn End Date Unit Cast Itern Tax Option Item Tax Scheduls 1D
[] Prime Cansolidate Ln Ie i n 0040000 $0.00 F

6. Improved Deferral Profile groups to work with Line Consolidation and
distributions based on each Contract Line.

Initially with Line Consolidation with multiple distributions based on each contract line
would not work with Deferred profile groups. This has now been updated to be
compatible. You can now consolidate Line items in the same group to display a
single line item on the SOP invoice generated and have multiple distributions on the
SOP invoice based on each contract line which will also let you defer sales and
markdown based on each line items sales and markdown accounts. For this update
it would require that any Existing Deferral Profiles be updated for the Distribution
Type of Other for both Sales and Markdown Profiles. This is because the separate
distribution rows for Child line items will be to the Type Other on the GP invoice.
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Save Delete Clear File Print Tools Help Add = Debug

M - T Note -

Actions File Tools Help Debug
Profile Name BLUESALESORTS 2O

Module: Account Information:
General Ledaer Billing R ecognition | 000 -4100-00
Receivables Management | Sal
Papables Management ales
Ireaicing
Purchase Order Processing
Defenal Account | 882-0000-01

| zales deferral 1

Distribution Type:
FREIGHT

=

OTHER hd

Period Information:
Equal Per Period

0/0/0000 |

il

Calculation Method
Start D ate
Murnber of Periods

44

Subscription Billing Contract Entry - New - TEST (sa)

HEIXE » :F iy il @7

New Save Clear Delete Skip Document Copy Instant | Additional =~ File Print Tools Help Add | Debug
Cycle  History Create A T A ~  Note M
Actions Additional File Tools Help Debug

Contract Number (3 CTROODOODOO0T2) ) ContiactStaus [Actiee v

Customer 1D AARDNFITO0N! F Customer Name | Ason iz Elctical2

General  Line Items  UserDefined | [¥] Hide Inactive Line ltems
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D Quanity UofM [ UnitPiee  EwPice  Frequency  UDDM StartDate  Nest Bil Date BD
Description Inactive | CP Pice Level ) ke At | CompentID | 5 Bilng Cyete LestBiled )
2| % SERVICES [ 1,000 Each €000 95000ty v| 0 VA8 [ 41208 E[W v[0000 Ha
¥%SERVICES O | |seRvice 15000 SR EANE e |
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| 010 100 v oo @ooomo @ oo @
oo 4000 | |
[ 00 9000 v ojoweon Foown F o vewnn F
00 100
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- —PRegET i
WdHE 82 @ REasx 2 | @0 0
Save  Actions Options  View | Additional | GoTo | File Print Email Avallable | Tools Help Add  Debug OK Delete Defaut View Addiional Fie  Tools Help Add Debug
© = o = ol e Reports™ | ™ v Note v v T v T Note v
Actions. Optiens  View = Additional | GoTe File Tools Help Debug Actions View | Additional =~ File | Tools Help Debug
ol Al beres M ELLL FO oae nefane iled CatorsD | ASHONATOLT Docventho | STONVOR2453
Dacument No. STDINVDON2453 ‘P QH‘ Balch D DEFTESTI 2 DH‘ Name ‘ Aston Fiz Electical 2 Dacument Type Invaice
Customer 1D £ERONFITO00 [REYE? Defaul Sie I WAREHOUSE 20 P et G
Customer Name ~ Aaron Fitz Electical 2 Custamer PO Number U 0
ShioTokddess | WAREHOUSE |9 114034551 Soutr #  curency D ZUg5 FLE]
Account Distributions
bocount [ POV 3 e Deb: Credt @
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Hiscsllngos
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7. Updated Subscription Billing to be able to access Mass Billing Invoice

Selection. Ul Updates as well added to Mass Billing.

Mass Billing was a separate product line incorporated into the Subscription Billing
Dictionary. Previously it was enabled by separate Registration keys. However going
forward if you have Subscription Billing or Subscription Billing Lite registered you will
have access to Mass Billing. For Pre-existing Mass Billing Customers they will have
access to Subscription Billing Lite if only the Mass Billing product is registered. Mass
Billing allows you to generate multiple SOP Invoices or Invoice Entry transactions to
multiple Customers. These are One Time Contracts. You can access the window
from the Mass Billing Invoice selection menu item in the Transactions pane of the
Subscription Billing Menu. From here you would select the Invoice Date, Batch ID,
Type, Select the Item you wish to invoice and the Customers you wish to create the
invoice for. When ready to create the documents you can select the Create option.
This will generate the SOP documents and provide you with a created report listing
the invoices created. You can review one Time Contract log by selecting the View
one Time Contract Log menu option in the Inquiry pane of the Subscription Billing
Menu.

Subscription Billing Subscription Biling

JFTIIELD Nl Mass Billing Invaice Selection - TEST (sa) -8 -
Subscription Billing Contract Entry o 5 - lin
bainfion Rillng Crete S0P Do ments r) o i= U\ .9‘ J lin
¥ f= I
Mass Biing Invoice Selcton Create Clear Options | File  Tools Help Add | Debug
ubscriphon Biling mporter b v v T Note &
Subscription Billng Inegrator Actions Options | File  Tools Help Debug
Recognize Delayed Deferred Revenue Other Feats
Module; Sales Order Pracessing v |nvoice Date ne & o reauEs
Transaction Type: | Invoice Batch Number TEST P Aesign Dac. Nurber by Sot
Tipe D STDY 9 Ducuvert Fels
NI Site 0 P ltem Humber P Price Level /D Urit of M P Quantty Unit Price:
ltem Deseription Camment [D Matkdown Amt | Extended Price
[] WAREHOUSE | 256 SDRAM RETAIL Each 1 22995 A
256 meg SDRAM 0 289
[] WAREHOUSE 000 000
& Inquiry $000 4000 v
Subscrpion Biling Conract nqiry DEFAULT LINE - ITEM: 256 SORAM - QUANTITY: 1.00000 - UNIT PRICE: $229.950 SelDefaukLing | | [i0
Subscription Biling Document History - lin
Vi One Time Conbac Log Customer Number Class 1D Selected | Unit Price Quantity @ in
Customer Name i
SRONATOON | LUSAALMD-TY 3% 100 | Selet Customers "
ADAMPARKDOT  USAINNIT2 [FiE] 10 by A1 ustoers J
ADVANCEDOOD! | USAILMO-TT v 295 1.00 lin
Y
p fome ADVANCEDOOZ | CANONMBSK-TS 0 §29% 10 )| (et
E Project Tracking ALTONMANQOD! USAINKI-T2 ) §229% 100
AMERICANOOD USAILMO-TT ) $229% 100
ﬂ Subscription Billing AMERICANOODZ USAJBKSNE-T3 O 22995 100
> ASSOCIATO0M USAJBKSNE-T3 O $22995 10 v
[f; Financial
) Sort By:  |Customer Number v
‘#J’ Sales
 Setup
J=L Purchasing <
ot Subscription Billing Setup
& Adminstraton Subscrption Biling User-Defined Labels
W nventory Subscription Biling Line liem Defaults
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Subscription Billing Subscription Billing

LT Transactions il View One Time Contract Log - TEST (sa) -8 -

Subscription Billing Contract Entry . _

Subscription Billng Create SOP Documents m 9 :|

Mass Billing Imvoice Selection File | Tools Help Add | Debug

Subscription Billing Importer - - T HMote ol

Subscription Billng Integrator (e |/ s el Behity

Recognize Delayed Deferred Revenue
Date Created 47612018 #3) Batoh Number TEST
Time Created 13744PM | Batch Source Sales Eniry
Customer Humber Document Numher Document Amount
ASRONFITO001 STDINVO002467 $246.05 ~
ADAMPARKOD0! STDINVO002468 $246.05
ADVANCEDDDDT STDINVO002469 $246.09

37 Inquiry

Subscription Billing Contract Inquiry
Billiog Document Histy

] view One Time Contract Log

@ Home

Project Tracking =

ﬂ Subscription Billing

ff, Financial

@) Sales

As part of this update the Mass Billing Invoice Selection window was updated.
I.  Header: Align the Module and Transaction Type fields

[l.  Correct tab sequence

lll.  Top Scrolling window.
a. Align the U of M and Comment ID on top of each other
b. Align the Quantity and Markdown Amt on top of each other
c. Remove black line separating the two rows

IV.  Enabled close button on the Other Fields window.

8. Enhanced Subscription Billing for Compatibility with Project Tracking
Assigned accounts feature.
Enhancement will be added to Project Tracking on build 22 for GP2015 and Build 10
for GP2016 and Build 2 for GP2018. For customers using Both Project Tracking and
Subscription Billing you will need to upgrade both products to these latest builds.

9. Improved Subscription Billing User Preferences

New options were added to the Subscription Billing User preferences Menu. You can

now set the option for Line items tab on existing contracts. You can choose to
default to:

e Summary View

o Detail View

o Or keep current view

By default, it will be in the Summary View selection option.
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Subscription Billing Subscription Billing

C] Transactions - Cards
Subscription Billing Contract Entry Subscription Billing Contract Class
Subscription Billing Create SOP Documents Subscription Billing Deferral Profile Group
Mass Billing Invoice Selection Subseription Billing Parent Contract Relationship
Subscription Billing Imparter
Subscription Billing Integrator

Recognize Delayed Deferred Revenue

.ﬂ SB User Preferences - TEST (sa) =10 -
Subscription Billing Setup : =
Subscription Billing User-Defined Labels H x 1“ '0‘
Save Cancel | File | Tools Help Debug
1 Subscription Billing User Preferences v v v v
Actions File | Tools  Help | Debug
3% Home UsstID s

It Project Tracking Cantract Entry

FEY subscription Billing

lfjj Financial

,;j‘ Sales Tah to set focus on O General Tab @) Line ltems Tab

New Contracts
Line ltems scioling window | @ {Summary view: O Detal view

Esisting Contracts

2 Inquiry Line ltems scrolling window | Iritial: O Detailview @) Summeary view
z Subscription Billing Contract Inquiry Subsequent, Keep existing view
& Administration Subscription Billing Document History

. Viw One Time Cortract Log
B nventory

Y=k Purchasi
¥ Purchasing

10. Improved Expiring Contract procedure during document creation for Parent
Contracts.

Previously if a parent contract had a line item that was going to expire or inactivate as
part of document creation the parent Contracts status will expire. Procedure has
been updated to prevent parent Contracts from expiring during document creation
process.

Resolved Issues
1. Resolved issues with Rollback when using Price lists.
Issue observed in Subscription Billing during rollback if Unit price is being set by
Price List. Should the user generate an SOP document and then adjust the Price in
the Price list rollback was not using the updated price from the pricelist when the
SOP document was deleted or voided and rollback of the contract was performed.
This issue is now resolved.

2. Resolved Ext Price problem with Rollback with Markdown and Price Lists.
Problem observed that Ext price failed to take into consideration markdown amount.
Problem only occurs for Unit Prices set by the Pricelist on the item. Should you
delete / Void the invoice generated and rollback the contract the Ext Price failed to be
re-adjusted by the Markdown amount. This is now resolved.

3. Fixed issues with Delayed deferral and line consolidation.
Issue was observed where Multiple Lines were being consolidated in the same group
and one of the Child Line items was being deferred with delayed revenue recognition
but another Child or parent line was not being delayed but was being deferred to the
same recognition account from the same sales account. When the SOP was
generated there were no deferrals being generated instead both lines were being
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sent for delayed revenue recognition. This is now resolved so only the line flagged
for delayed recognition is being sent to delayed revenue recognition.

4. Fixed Problem with GP search option on Subscription Billing SmartList objects
for Doc Type Column, Relationship Type, and Calculation method.
Problem was observed on these columns should have been listed as drop down
searches but were listed as integer options. This is now resolved. Additional errors
also resolved when running search on Line item Checkbox options, Void Flag,
BachNumb, CUSTNMBR, CUSTNAME, DOCAMNT, and Contract Class. These

have also been resolved.
(Note that Resync SmartList Objects is required to be run during table conversion for this update.)

5. Resolved issue with Subscription Billing Line item defaults menu showing
when no registration keys have been entered.
Previously this menu item was not being hidden when the product was not registered.
This has been updated to ensure the menu is now hidden accordingly if keys have
not been entered.

6. Resolved Problem with Customer Card Synchronization with Subscription
Billing.
Problem was observed that if Customer the customer name was the only thing
changed on the customer card then the Synchronization to the Contract would not
occur. This is now resolved as Customer name will always synchronize to the
Contracts regardless of the Synchronization settings.

7. Resolved issues with Document Creation using Customer name from Contract
when generating SOP transactions.
Issue has since been resolved and document creation will now use the Customer
name listed on the Customer card during document creation.

8. Resolve issues during Table Conversion when Deferral module is not installed.
Issue was observed that if Deferral module was not installed in GP then the user
would receive the error “SQL script 2-CreateSQLViewSB_SOPDeferralsOPEN” when
running table conversion. This has now been resolved to prevent script from running
when deferral module is not installed.

Build 16.019 — Jan 26, 2018

1. Fixed issues with Rolling down Unit Price Changes from Item Card to Contract.
Issue only occurs when Multicurrency is not enabled. When Multicurrency is not
enabled should you change the unit price on the item card it failed to rolldown to all
existing contracts in Contract entry containing this line item that were not flagged for
Contract Price. However, when Document generation was performed it was using
the correct price from the Item Card. This has now been resolved and Unit price will
appear correctly on existing contracts. Note that the change does not take into effect
until the next time you access the contract if you currently have the contract open
when performing this change.

2. Resolved SQL error occurring when accessing Subscription Billing Line Item
Defaults window.
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SQL Error was observed occurring when users accessed the Subscription Billing Line
Item Defaults window and did not have the Deferral Module installed or setup. This is
now resolved.

Build 16.018 — Jan 17, 2018

Enhancements

3. Expanded Item Search to include additional columns.

4.

Subscription Billing Build Notes

The Search String option in the Item Search window is expanded to search all
columns in the window.

sl Subscription Billing Contract Entry - New - TEST (sa) -8 x*
_ ™ / G » : « [| @7
Mew Save Clear Delete Skip Document Copy Instant = Additional File Print Tools = Help Add | Debug
Cycle  History Create hd b hd hd ¥ MNote A
Actions Additional File Tools Help Debug
Contract Humber CTRO000000001 14 Iz Contract Status
Customer ID AARONFITOOM Custormer Mame | Aaron Fitz Electrical 2
General  Line Items  User-Defined [] Hide Inactive Line ltems
Line Items by Order Entered IEEl
Item p Quartity  |U of M p Unit Price Ext.Price Frequency UD DM | Start Date Next Bill Date | BD End Date
Description Inactive |CP | Price Level P brkdn Amt =% Comment [0 - P Billing Cycle Last Billed D
1| %SERVICE4 1.0000 | FOUR $8.075.09|  $8.025.09 |Semianrualy v | 0/1a2m8 @[ 7a/08 Els v[omvoon E a
H-5ERVICE4 [l [] | SERWICE $50.00 /2018 01273172018 11/2ma
| —— |
S BERIERR i Item Search - TEST (sa)
3| ¥-SERVICES 7 x 3 | S~
%-BERVICES W HU '9‘
4| K-SERVICES Select Cancel File Tools | Help | Debug
HSERVICEdh T T T T
Actions File Tools | Help | Debug
. CTRON0N00A0A1] 4
I SearchSting | Annualy i Ealm] I =
Item Mumber Uof M Cluantity Urit Price b arkdown Extended Price Frequency
Item Description Start Date Mext Bill Date End Dale
»-SERVICE4 FOUR 1.0000 $3.075.09 $50.00 26.09 | Semiannually ~
X-SERVICE4 FOUR 1.0000 8.075.09 $50.00 25.09 | Semiannually
#-SERVICEA FOUR 1.0000 $8.075.09 $50.00 $8.025.09 | Semiannually
v
44 r M Contract

Improved Subscription Billing Check links to remove Orphaned Document

History records.

In the event a SOP document was deleted from GP and the document history record
was not removed then Subscription Billing Check links will now remove the orphaned
record in Subscription Billing Document history.

Enhancement added for Deferrals on Consolidated line items when using
distributions based on each Contract Line.

This feature allows the Line deferrals to be generated for each Contract Line in the
Consolidation Group based on the individual line items deferral settings. This
requires that Line consolidation is enabled in Subscription Billing Setup and set to
have distributions based on Each Contract Line.
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If the Contract is set to have Consolidated line items and has Line deferrals, then
when the SOP document is generated the Invoice will display the parent line item in
SOP transaction Entry and have the multiple distributions for each contract line in
through group that has a different Sales and Markdown account. If the Line item is
enabled to be deferred, then the deferral will be generated for each line item that is
flagged for Deferrals.

In the event that each consolidated line item on the Contract has a different Sales
and Markdown account then when the SOP transaction is generated you will see the
entire sales / Markdown amount being distributed to the primary line items distribution
accounts. You will then see a distribution type of Other to distribute the child line
items Sales and Markdown to their prospective Distribution Accounts. You will also
see a reversal of these amounts to the parent line items distribution accounts of
Other. The deferrals will be set accordingly for each line items distribution accounts.

s} Sales Transaction Entry - TEST (sa) = =] = | ‘
I o 2 & 1 - > 5 Rt _ HE
= | J =) ales Distribution Ent TEST (sa!
HEE DR EEas» O @7 B NTETE
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S S S S > em |
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STDINVIDD2444. 20 BatchID S0
AARONFITOO0! EIEY Default Site [0 WAREHOUSE B0 Customer D | AARONFITO001 Document it No. STDINYO0D2444
Aaron Fitz Elestical 2 Customer PO Number Name Aaron itz Electical 2 Document Type Invoice
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14
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144 b M [by Document No, v Document Status
[= [= o] i rr—
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T o

6.

Improved Item Description Date options

T
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When adjusting the Item Description in Subscription Billing Setup on the Billing tab to
include Billing Date or Service Date you can now set the Date Format for the date
being included in the Item Description. You can choose from Date which will have
the Date format set for GP (Example: 01/01/2018 — 03/31/2018), or Name of the

Month ( Example January — April).

sl Subscription Billing Setup - TEST (sa) - | o [N
i e 2 P~ [#]
A Il @3
0 B -
Save Cancel File Tools  Help Open Add Debug
fad et ¥  MNote MNote fad
Actions File Tools Help Debug
Contract Billing
Process Hold ID APPROVAL P [Far Credit Limit) Delerals
FessrEih Deterrals - if period iz closed, create in first open period
Process Customers On Hold Default ‘Start Diate if not on profils’ with: @) Document Date O Billing Due Date
Process Inactive Customers
Process Discontinued |tems Prorating Fiounding criteria applicable to prorating
Time Period Prorated Amount
Defaits Baged or: Days ~ Round to Multiple: $0.01
Selection Template taday D Patial Rounding: | Nearest Patial Multiple Fiounding
Document Type Irvenice v
Document Type 1D STDINY ;Q |tem Diescription Item Drescription & Billing Date v | Date Format  |Date ~
Retun Type [D RTH p ] Enable One Step [ Item Desciption Date
Include Deferrals on Retumns | W, Billng D ate Mams of Marith
BELRE fltem Description & Biling Date
Suppress Contract EXPIRED Service Date
suception waring Iter Description & Service Date
Clear Activity

7. Table changes made to Subscription Billing Contract Line items table

MES50403.

New Columns (QTYCOMTD, QTYCANCE, QTYFULFI) added to the line items table
MES50403 at the end of the table. These columns are not currently being used in
Subscription Billing Contact entry but have been added for future development
options for Subscription Billing. Any Integration into Subscription Billing will need to

be updated for the new Columns.

8. Table Conversion User Interface updated.
Table Conversion and Utilities Window has been updated to be uniform with other

Encore Products.
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] Table Conversion and Utilities - TE...| = | O [IISSH

B 5 .

& X M | @0

"'J,',:_: u "\_, b ___,"

Process Cancel File Tools | Help Add  Debug

Acticns File Tools Help Debug

Company [Select all that apply)

Company Mame

Test Fabrikam <TEST>

Daves: Incorporated
Fabrikam, Ltd.

| tark. Optionz AllMNone

Subscnption Billing table conversion / upgrade

Table Corwersion / Upgrade
SOL Views, Stored Procedures, and Funchions
Encore Registration Tables

Subscnption Billing Utilities

Check Linkz [Only applies to company currently logged in)
Create Security Tazks

Resync Smartlist

9. Relabelled Security Task ENCORE SB SMARTLIST

Default security task ENCORE SB SMARTLIST relabelled to be ENCORE SB
REBUILD. Task also updated to include Rebuild Navigation Pane Utility. Rebuild
Navigation Pane Utility menu updated to open a new Window so that user would

need to select Process to continue. This update added to be able limit access to this
option for all users.
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P Security Task Setup - TEST (sa) | = | o e

=D X «~ 1l &

Save Clear Delete Copy File Print | Tools Help Add | Debug

h ¥  MNote -
Actions File Tools Help Debug

Task ID ENCORE SE REEUILD p Category Sales v
Tazk Hame Subsecription Biling Rebuild Utilities

Task Description Access to Subzonption Biling Febuild Utilities

Product: Subscription Billing W

Type: Windows W

Series: 3rd Party v

User Type  |Ful W

Mark AL || Uik A1

Operations

About Subscription Billing

Rebuild Subscription Billing Navigation Pane
Rebuild Subscription Billing Smartlist

| Print Operation Access

4 4 F M

| I Rebuild Subscription Billing Navigat_l;li-

1 Process File Toocls  Help Add | Debug

Actions File Tools Help Debug

Fiebuild Subscription Billing Mavigation Pane

10. Added Archive option in confirmation reminder when deleting Contract in
Subscription Billing Contract Entry.

This enhancement allows the user the option to Archive the Contract instead of
Deleting the Contract when selecting the Delete option in Contract Entry. If the user
selects Archive and the Contract status is not Inactive or Expired they will be
informed that they will need to update the Contract Status first to Inactive or Expired.
If the Contract Status was set to Expired or Inactive then It will close the Contract in
Contract Entry and open the Archive and Reinstate Contracts window with the
Contract selected in the range so the user can process Archiving the Contract.
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Subscription Billing Contract Entry - New - TEST (sa) = |[=] =<
Ii . #* SR ‘
W9 XGE » W fl @7
ﬁ Mew Save Clear Delete Skip Document Copy Instant | Additional File Print = Tools | Help Add | Debug
] Cycle  History Create A > > > ¥  MNote =
| Actions Additi | File | Tools | Help Debug
E Contract Number CTRO00000000115 99 | Contract Status | Active ~
Customer ID AARONFITOOM - Customer Mame | #aron Fitz Electrical 2 |
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Line Iters by Order Entered EEE
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1| %SERVICES | 1.0000 Mz EA[1s v [0/0/0000  FF A
%-SERVICE4 3172018 1/1/2018 |
2| #SERVICE4 | t.o0oo This contract has unposted documents. Are you sure you wish fo 18 W‘m hd ‘ 0/0/0000 ﬁ|
#-SERVICE4b delete this contract and all document history? /28 ‘ 14/2018 |
[ 0.00 oo & v[omon
| Delete | | LCancel | | Archive | ‘
3 |
v
| Mext Biling Date Subtatal 7/1/2018 $950.00
| 4 MovelineUp H ¥ Move Line Down
4 4 F ¥ Contract Number vl | | Status : Existing

Expired.

i To Archive the Contract, change the Contract Status to Inactive or
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P Archive and Reinstate Contracts —...I;Ii-
e = x [ ©

Process Preview Cancel File  Tools Help | Debug
Actions File ~ M -
Archive D ate anszma

Transfer Options

® O Reinstate

Filter Options
Contract Type

() Ewpired Conlracts

() Inactive Cortracts

® Eath

Exclude after Last Billed Date | 3/1/2018 i)

Contract Range
Contract Mumber From CTRO00000000115 p
Cantract Mumber To CTRO000000001 15 p
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Archive D ate From 0/0/0000
Archive Date Ta 0/0/0000

Last Archive Date | 0/0/0000

11. Improved Item Description + Billing date option for Continuous Billing Flag.

Should a line item be flagged for Continuous Billing and have an End date listed on
the line item then if you include the Billing Date in the Item Description it will not set
the end of the period to be the end date but rather the end of the billing cycle.
Previously the end of the billing period would default to be the end date regardless of
the continuous billing flag.

12. Improved Customer Card and Item Card Synchronization on Subscription
Billing Contracts for Selection option on fields to Synchronize.

We have updated the Synchronize changes (formerly Rolldown) to Contracts for
Customer card and Item Card to allow you to select which field will be Synchronized
to the Contract Header and Line item. This update allows you to customize how
changes to the Iltem Card and Customer Card will affect your existing Contracts. You
can set the fields to Synchronize by pressing the “Select Customer and Item Card
fields to Sync” option in Subscription Billing setup on the Contract Tab. This will open
the new Fields Synchronization window which will default with all items selected.

You can then Choose which fields are being Synchronized.

As part of this update the Sales Person ID and Sales Territory defaulting on the
Contract will now default from the Ship to Address ID listed on the Customer card
unless they are blank then it will default from the fields on the Customer Card.
Synchronization for these fields will also be based on the Ship to Address ID. These
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changes to the defaulting and synchronization behaviour were added to match the
defaulting behaviour that occurs when manually creating an SOP transaction in SOP
Transaction Entry. The window also provides a clear indication of the fields that will
be synchronized. For this update when the Synchronization is set to Ask it will not
longer display which fields are being synchronized in the Ask message but rather
indicate that Synchronization will occur based on the Fields Synchronization Setup.
The message will only appear if the field changed is included in the fields to
synchronize. It will also display all Contracts affected. Should a change be made to
the Address Card for a Customer a similar message will appear indicating that the
Synchronization will only occur for the Contracts that have that Address ID as the
Ship to Address ID.

x| Subscription Billing Setup - TEST (sa) = =] = Fields Synchronization - TEST..[ = | O I3
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Header Line
Tan Schedule 1D
Enabls Line Consolideton fo Servises and noninvertorytems on S0P do: [ ] Ensbls Erd of Cortsct Lite when delsing / voiding / retuning documents Shioping Method
WhzmatfgeyCiers)liee Ask Each Time () Insctivate Lines () Expire Lines (Updates End Date] Salesperson*
[] Default Enable Line Consolidation — Sk Ty~
Default Cansolidate Ling Group with the ltem Class an the kem card O FefziEnees .
TR 1 bk, feld will e taken fom Customer Carel
Set Oty To: (O Sumcflines (O Paients@ty ® Defaulttol Keep Semice Date in Sync [with Start Date]
Consalideted distibuons besed on sach conract e O Hever O Aways  ® sk Each Time Htem Card fickds to sync with Contract Line

Description
Enable Multiple Contiact Cansolidation Tan Option

ltem Tax Schedule 1D

Microsoft Dynamics GP

There are 88 Active or Hold Subscription Biling Contracts for this

e -
[0] customer. Do you wan! to synchronize the customer card changes [=
"W | (jusi the fields specified in SB Fields Synchronization Setup) to these

contracts?
CRESTTEMPLATEQO
CRESTTEMPLATEODZ -
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Microsoft Dynamics GP

—_ | There are 85 Active or Hold Subscription Biling contracts for this
customer.

Do you wani to synchronize the Address changes (the Address ID
fields specified in SB Fields Synchronization Setup] to these
contracts? This is only when the Ship To Address on the contracl
matches: WAREHOUSE -

| >

e

13. New Validation added during document creation for Next available Document
Number.
This new validation will prevent users from generating another SOP document that
already where the SOP document number was already used previously. This new
validation was added to resolve issues with duplicate SOP transactions appearing in
Subscription Billing Document History. The issue occurred during document creation
that if Document ID did not have sufficient prevailing numbering to allow the next
document number to increment that when generating documents from multiple
contracts it would cause the SOP Transaction generated to be overwritten by the
next Contract in the Batch. This resulted in missing Transactions and duplicate
invoices appearing in Subscription Billing Document history. To overcome this issue

P Screen Output - ME Exceptions Report Bi.
File Edit Teols Find Help Debug sa Test Fabrikam <TEST> 3/1/2
&b Pt |{=] SendTo 4] Modiy Completed 1 Page Pags 1
System: 3/1/2018 1:26:22 M Test Fabrikam <TEST> Page: 1
User Date: 3/1/2018 BATCH EXCEPTION REPORT User ID: s=a

Contract Number Customer Nams Ttem Number Exception Description

CTROOD000000116  Raron Fitz Elsctrica  Contract spscific reason: Failed to get SOP Doc: NOPREVAILZ

1 Total Exceptions

14. New Skip lines option on Subscription Billing Importer.

New field added to Subscription Billing Importer window to set Number of lines to
Skip. By default, this value will be set to O for any new Import ID set and any pre-
existing Import ID. You can then set a value for how many rows you wish to skip
from the import file. This will assist you in reviewing the import file prior to performing
the import because you can now have a column header on the import file and skip
the first row as part of the import by setting this value to be 1.
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&l Subscription Billing Importer - TEST (sa) |;|£-
WX i il @7

Save Delete Clear Import File Print = Tools Help Add = Debug

hd ¥ Mote A
Actions File Tools Help Debug

Import Setup ID HEWHEADERT [] Auto Number Contracts

Description newheader Mest Contract Mumber | CTROOOO00000117

Contract File Contract Header

File Type | Corrma Delimited v
M‘ mghaimopart_files\ TECPLOTATECPLOT_MEW_HEADERZ.csv 3

Murnber of Lines ta Skip 1

Import Fields P Tupe Format P wiidth

Contract Mumber String alr 200~

Site 1D String slr 10

Cuztomer 10| String ztr 20

0

[ Create contracts using default line items

M| Site D Drefault [bern Mumber LI af k4 Quantity CP | Unit Price
D egcription Frice Level M arkedown Extended Frice
Line Item Frequency Start Date End Date Mext Bill D ate Continuous | Comment [0
el
W
4 4 » M

15. Improved Subscription Billing Contact entry to auto refresh the Billing Cycle.

Should a change be made to an existing line item such as frequency, end, date, next
bill date, and proration and continuous billing checkboxes then the Billing Cycle will
update immediately after the change is made. Previously the cycle would only
update after changing focus off the line.

16. New Deferrals SmartList objects for Subscription Billing.

We have created two new Smartlist objects that will be included when running table
conversion. Existing users will need to run Resync SmartList as part of Table
conversion. These new Smartlist object are:

A. SB - Deferrals Unposted SOP invoices

B. SB — Deferrals Posted SOP invoices

The SB - Deferrals Unposted SOP invoices Smartlist object will allow you to review
the deferral setup on SOP Invoices generated from Subscription Billing that had line
items on the contract set to be deferred by either line deferrals or Deferred profile.
The SB — Deferrals Posted SOP invoices Smartlist object will allow you to review
the actual deferrals generated on the SOP document generated from Subscription
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Billing that had line items on the contract set to be deferred by either line deferrals or

Deferred profile.

Note that these SmartList objects will not include any deferrals on line items manually added to
the SOP document that was generated or any SOP document that was not created through

Subscription Billing.

Search Refresh Columns Favorites Print Excel Word  Stop

New

SERQE i

Export/Import | Smartlist | Additional

Actions

Options

Smartlist - TEST (sa) - TEST (sa)

i

Additienal | File

) i~
)
[ - 4

File | Tools Help Debug

Tools | Help = Debug

SB - Defenals Unposted SOP Invoices - *

#-1) Account Reconciler

w-(2) Canadian Payroll

-3 Company

5.3 FieldService

-2 Financial

w-0) Fixed Assets

#-[2) Human Resources

-3 Inventory

-3 Payroll

-2 Project Accounting

&2 Purchasing

w0 Sales

=2 Subscription Billing
-\ SB - Archived Contract Header
#-12) SB - Archived Contract Lines
#-I2) 5B - Archived Detail Invoices
#-12) 5B - Archived Summary Invoices
#-10) 5B - Contract Detailed
-1 SB - Contract Header
El ) Se-C

%) Snapshot ] Bxcel - XML

Advanced Smartlist

=-12) SB - Deferrals Pasted SOP Invoices

=12 5B - Deferrals Unposted SOP Inveices

#-I2) 5B - Summary Invoices

Drag a column header here to group by that column

Confract Number /  Customer Number  Document Number

» CTRO000000000S8 |AARONFITO001 STDINV0002369
CTR00000000005S | AARONFIT0001 STDINV0002369
CTR000000000082 | AARONFITO001 STDINV0002398
CTR0000D000083 | AARONFITO001 STDINV0002400
CTR0000000000R3 | AARONFITO001 STDINVO002400
CTR000000000083 | AARONFITO001 STDINV0002400
CTR0000D0000083 | AARONFIT0001 STDINVO002400
CTR000000000083 | AARONFIT0001 STDINV0002400
CTR0000D000083 | AARONFITO001 STDINV0002400
CTR0O00000000083 | AARONFIT0001 STDINV0002400
CTR0000D0000083 | AARONFITO001 STDINV0002400
CTR0000D0000083 | AARONFIT0001 STDINVO002400
CTR000000000083 | AARONFIT0001 STDINV0002400
CTR0000D000083 | AARONFITO001 STDINV0002400
CTR000000000083 | AARONFIT0001 STDINV0002400
CTR000000000083 | AARONFITO001 STDINV0002400
CTR0000D0000083 | AARONFIT0001 STDINVO002400
CTR000000000083 | AARONFIT0001 STDINV0002400
CTR000000000083 | AARONFIT001 STDINVO002400
CTR000000000083 | AARONFIT0001 STDINV0002400
CTR000000000083 | AARONFIT001 STDINV0002400

Item Description
236 meg SORAM
256 meg STRAM
256 meg SCRAM
TEST

TEST

TEST

TEST

TEST

TEST

TEST

TEST

TEST

TEST

TEST

TEST

TEST2

TEST2

TEST2

TEST2

TEST2

TEST2

17. Removed Views from SQL Maintenance.
Views will no longer be displayed in the SQL Maintenance window for Subscription

18.

19.

Billing.

Net Apportion Amount  Period Start
(¢4,333.30) | 11/1/2016

£2,000.00 11/1/2016

(6229.95) 11/1/2017

(61,200.00) | 10/1/2017
(61,200.00) 10/1/2017
(§1,200.00) | 10/1/2017
(61,200.00) 10/1f2017
(51,200,00) | 10/1/2017
(61,200.00) | 10/1/2017
(61,200.00) | 10/1/2017
(61,200.00) | 10/1/2017
(51,200.00) | 10712017
(61,200,00) | 10/1/2017
(61,200.00) | 10/1/2017
(61,200,00) | 10/1/2017
(£1,000.00) | 10/1/2017
(61,000.00) 10/1f2017
(51,000,00)  10/1/2017
(61,000.00) | 10/1/2017
(51,000,00)  10/1/2017
(51.000.00 | 10/1/2017

PeriodEnd  NetDeferral Amount  GLPostingDate  Net Dist Amount  Dist Type

/%01
11/26/2016
1/30/2017
o/30/2018
8/30/2018
5/30/2018
o/30/2018
5/30/2018
o/30/2018
9/30{2018
5/30/2018
o/30/2018
5/30/2018
o/30/2018
5/30/2018
5/30/2018
o/30/2018
5/30/2018
o/30/2018
5/30/2018
5/30/2018

(54,333.30) 141206
2,000.00] 11/4/2016
(s229.95) 11f1/2017

(6100.00)| 1072017

($100.00)| 11/4/2017

(¢100.00)| 12fy/2017

(5100.00) 1/1/2018

(6100.00)| 2/1/2018

(5100.00) 3/1/2018

(§100.00) 4/1/2018

(5100.00) 5/1/2018

(6100.00) 6/1/2018

(5100.00) 7/1/2018

(6100.00) 8/1/2018

(5100.00) 3/1/2018
(63.33) | 0f1/2017
(58333 14/1/2017
($63.33)| 12012017
($83.33) Y1018
($63.39) 2/y2018
(283.33) 3/1/2018

(54,333.30) | SALES
$2,000.00|MARK
(5229.95)|sALES
(§500.00)| SALES
(5500.00) [SALES
(§500.00)| SALES
(5500.00) [SALES
(§500.00) | SALES
(5500.00) |sALES
(5500,00) |SALES
(5500.00) |sALES
(5500.00) | SALES
(5500.00) [sALES
(§500.00)| SALES
(5500.00) [SALES
(§500.00)| SALES
(5500.00) [SALES
(§500.00) | SALES
($500.00) |SALES

(§500.00) | SALES

(5500.00) | 5ALES

Updated Subscription Billing Document History Summary Table to store Deferred
Profile Group at the time of Document Creation.

This update was added for future development on Subscription Billing to store the
Deferred Profile Group used from the Contract for the SOP document generated. In
addition to the profile group now being retained in Document History Summary Table
ME50413 we have also updated the following Smartlist Objects to have this field as

an additional field:

e SB - Detall

Invoices

e SB - Summary Invoices

e SB - Archive Summary Invoices

Improved Subscription Billing Contract Entry for record count

Contract Entry on the Line items tab will now display a line number next to each line
item. this is based on the Line item sequence number which determines the order
the line item appears in the window. In addition, a new arrow watermark, * , will be
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displayed to the left of the item description on the line item that is currently being
selected by the user in Contract entry. This allows the user the visual indicator of
which line item their focus is currently on.

sl Subscription Billing Contract Entry - New - TEST (sa) - | o
N ? ~ B AR (Er -
== H x [E ?"’I = = ﬁ = Uu L -
MNew Save Clear Delete Skip Document Copy Instant = Additional File Print | Tools Help Add | Debug
Cycle  History Create A 4 34 h ¥  Note s
Actions Additional File Tools Help Debug
Contract Number (52 CTRO00000000115 B0 B S
Customer 1D AARONFITOO0 Custorer Mame: | Aaron Fitz Electrical 2
General  Line ltems  UserDefined [] Hide Inactive Line ltems
Line Items by Order Entered IEEE'
ltem p Quantity U of M P Unit Price Ext.Price Frequency UD D/M | Start Date Mext Bill Date | BD End Date
Descrption Inactive |CP | Price Level P trkdn Amt | <* Comment |0 - P Billing Cycle Last Billed D
1[%-SERYICE4 1.0000 | FOUR $500.00 $450.00 | Semiannually v 0 14/2m8 | 7aeme @1st v |0/0/0000 F A
X-SERVICES 1 SERVICE $50.00 77142018 to 12/31/2018 11428
2 SERVICEA 1.0000 | FOUR $60000 54000 [Semiannualy v | 0 1//2ms @ 7M1 | 0/0/0000 (@
» §X-SERWICE4D [ SERVICE $60.00 77142018 to 12/31/2018 1414208
0.00 $0.00 $0.00 v 0 0/0/0000 (| 0/0/0000  FH v |0/0/0000
O O 30.00
v
Nest Biling D ate Subtatal 7/1/2018 $990.00
4 MovelinelUp H ¥ Move Line Down
44 » M Contract Number v Status : Existing

Resolved Issues

3. Resolved issues on Subscription Billing Smartlist Objects.
Issue observed in Subscription Billing SmartList objects when using GP search
option for multiple account fields returned 0 results. This is now resolved and will
display the proper results.

4. Fixed problem with Table Conversion Menu disappearing from Menu.
Problem observed after running table conversion in an unregistered environment.
Without the registration keys entered the menu would be hidden after table
conversion is completed. This is now resolved, and the menu item will not be hidden.

5. Fixed Issues with Subscription Billing Importer taking long time to process
imports.
Issue was observed when using Subscription Billing Importer, it was taking a long
time to process new line import. Issue caused by special script processing that
occurs with new line import to ensure currency ID set correctly. This is now resolved,
and processing is improved.

6. Resolved problem with decimal place issues for originating currency.
Problem was observed when generating an invoice from a contract in an originating
currency that had a line item with a currency set with greater number of decimal
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places than the functional currency. When reviewing the invoice in SOP it was
setting the decimal places to be the same as the functional currency decimal places.
This issue is how resolved, and the line item will display the correct number of
decimal places for the originating currency.

7. Fixed issues with proration when using Continuous Billing.
Issue was observed when having line item flagged as prorated and set for
Continuous Billing when an end date is applied to the line item. When the SOP
document was generated it would prorate the unit price based on the end date even
through the line item was flagged for continuous billing. This has been updated so
that no proration occurs. Proration on the line will only occur when the billing cycle
has reached the end date if continuous billing has not been set on the line item.

8. Resolved problem with Subscription Billing importer failing to set User Defined
Days / Months value on new line and update line imports.
This issue observed only occurred when the Import ID has the User Defined Days /
Months Field mapped first before Billing Frequency in the Import mapping. To
overcome this issue a new validation will appear when processing the import if the
UD D/M field is mapped before the Billing Frequency preventing the import from
occurring and having the user fix the field mapping.

Subscription Billing Importer - TEST (sa) -

i J _ = / 0[ a ol

Fj ?( J 2B = Tf

Save Delete Clear Import File Print Tools | Help Add = Debug
- - - an

¥  MNote
Actions File Tools Help Debug

Import Setup 1D MEWLINE Auto Mumber Contracts
Description newling Mext Contract Murnber | CTROD0000000117
Contract File Contract Line [bem: ——————————
File Type Comma | %] Progress - TEST (sa) = | = X
File Name/Path C:hab_in -
Murmber of Lines to Skip o H l

u
Import Figlds File Tools | Debug

- - -

Contract Mumber

[termn Murmber File Tools | Debug

User Defined Months/Days in Cye Checking defaults and entered infarmation. ..

Skip Field 4
Bill Start D ate - -
Microsoft Dynamics GP
Billing Frequency
Setthe Billing Frequency first when importing User Defined
! 1 Days/Months.

Create contracts uzing default lin

N | Site 1D Default Item M
Description
Line Item Frequency Start

9. Fixed issue with Deferral period when using proration on line item.
Issue was observed that if the line item is set to be deferred and has been flagged for
proration and an end date is on the line item that is prior to the natural end of the
billing period that the deferral period was being increased by the difference in number
of days difference between the end date and the natural end of the billing cycle
based on the Billing Frequency. This issue is now resolved accordingly.

10. Resolved Problems with Copy Contract feature failing to set NEWLNITMSEQ.
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Problem observed when using Copy Contract feature. It was failing to set the
NEWLNITMSEQ correctly on copied line items. Issue was only occurring when the
source Contract had line items moved up and down in order.

Fixed problem with generating SOP documents for Consolidated Contracts.
Problem was observed where users would receive a SQL error when attempting to
generate an SOP document for consolidated contracts when Parent Contract did not
have any active line items. This issue is now resolved, and SOP document will be
generated accordingly.

Build 16.017 — Nov 7, 2017

Enhancements

1.

Improved second step SOP Document Creation process.

Second step process improved to be background process. This will allow users to
continue in GP on other tasks while SOP document Creation is being run. Previously
this was a foreground process which prevented users from performing other tasks
while SOP documents were being generated.

Additional update is a new Stop button added in the Batch Progress window for the
second step creation process. While generating the SOP documents should you
need to stop the process from continuing you can press the Stop button to halt the
creation process. Once pressed you will receive a pop up inquiring if you wish to
continue with document creation or stop the process. Selecting continue will
continue document creation where it left off. Selecting Stop will stop SOP document
creation from creating new SOP documents and complete the creation process.
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il Batch Progress - TWO (sa) = |8 x

* Hl 9

File | Tosk | Help | Bebing

- -

Actions | File Tools | Help | Debug

DOCUMENT CREATION.. _PROCESS INTERUPTED

Table Records Created so far: 5 of 186 to be created

Fecord Click Resume to continue, or Cancel to stop processing
Progress Meter I

Batch Control

Total Records Selected: 186
Murnber Created: 5
Contract Exceptions: 27

Total Exception W aming records: 282

Break At Record Mumber: ]

Microsoft Dynamics GP

Customer I |'6’| Continue with Document Creation -or- Stop?
Line Range| L4
Itern Murnbef
T erritory

Note

Continue | | Stop

Include:

2. Enhance Subscription Billing Contract Entry to reactivate One-Time Billing
frequency line items.

Users can now re-activate One-Time Billing frequency line items by unchecking the
inactive checkbox on the line item. If unchecked, you will be prompted with the
option to re-activate the line. This will clear the last billed date on the line item
allowing it to be re-used for SOP document creation. Note the Next Bill date would
not have advanced, as such this may need to be manually updated.
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il Subscription Billing Contract Entry - New - TWO (sa) =B8] *

H9XG@E » 0% % das il @7

Mew Save Clear Delete Skip Document Copy Instant = Additional File Print = Toels Help Add  Debug

Cycle  History Create T = s ht T  Mote i
Actions Additional File Tools Help Debug

Contract Number CTROOO000000253 B0 Contract Status
Customer 1D AARONFITOOON Customer Mame | &aron Fitz Electricald
General  Line Items  User-Defined [7] Hide Inactive Line ltems

e Seach |74
Item P Cluantity U of M p Uit Price Ext.Price Frequency UD DA | Start D ate Mext Bill Date| BD End Date
Description Inactive |CP | Price Level ,O Mrkdn Amt | <¥| Comment (D - ,O Billing Cycle Last Billed D
256 SDAAM 1 Each $22995 22995 0/ 1/m/en? @ 11/0/em7 E[NA - v[00/00/0000 6 A
286 meg SORAM O [] |RETA&IL $0.00 (Ore time billing 1/msemy
128 SDRAM 1Ll e 19 20 | hd il J 0 11/0/2017 [ 12/01/207 E|1st | 0040040000 H
128 meg SORA Microsoft Dynamics GP 1240142017 ko 12431 /2017 110 /2017

H 0/ 00/00/0000 5 00000000 | | 0o/00/0000
e This one-time contract line has been previously billed. Do you
L )/ want to re-activate the line for additional billing?

Yes ‘ | No -
™
Mext Bill Date Subtatal | 1240122017 $136.20
4 MoveLine Up ” ¥» Move Line Down
44 » bl ‘ Contract Mumber ] | Stahs | Existing

3. Subscription Billing Rebuild Navigation pane update.

Menu item Subscription Billing Rebuild Navigation pane changed to open new
window where user can select to run this process. This change was made so access
to this process can be created in Security Task Setup to limit access to the process.

I Rebuild Subscription Billing Navigad;li-
% Il @7

Process File Tools | Help Add | Debug
- - - NDtE -

Actions File Tools Help Debug

Rebuid Subscription Billing M avigation Pane

4. Additional Level of Subscription Billing Menu added to Transaction, Card,
Inquiry, and Reports Menus.
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Users can now access Subscription Billing menu directly through new level of menu
added to the Transactions, Inquiry, Reports, and Cards menus.

mMicrasaftD)rnamicsGF' -
# =< & d

GL Breakdown | Transactions = | Inquiry = Reports - Cards -

Financial F b
Administratio fion
All Reports Lis sales ' el
My Reports Li Purchasing k e - y
Mi ft O Inventory 3
erosett Ly r Sharepoint - B
Excel Reports Payroll k = c
Management Payroll - Canada 3 “
. . Tasks
Reporting Ser Project b
. Roles
SmartList Favi Fixed Assets vl
Other Reports e/Modified Forms and Reports
P Service Call Management  »
Smartl &2 Desi Contract Administration 3
Preventive Maintenance »
Asses
Returns Management 3
HCess
Depot Management k curity In
Project Tracking ¥ Liel Security »
Subscription Billing k Subscription Billing Contract Entry
Subscription Billing Create S0P Documents
4 System Mass Billing Invoice Selection i
Reconc - -
Subscription Billing Importer
Remow e -
N Subscription Billing Integrator
Aetnity Rl ize Delayed Deferred R
ecognize Delaye erred Revenue
"’;’h‘ Home Proces:

Resolved Issues

3. Fixed Border issues on Subscription Billing windows.
Fixed Borders and shading on Contract Class lookup and Contract Lookup windows.

4. Resolved problem with SOP document creation and Project Tracking with
COGS of 0.00
Problem observed where validation will occur during SOP document creating
indicating Project Tracking Dist missing amount. This occurs when line item on
Contract has an amount of 0.00 and Project distributions added to line item for
COGS. Issue is now resolved.

5. Fixed issues with Subscription Billing importer with updating Quantity for Non-
Inventory Line items.
Issue observed where user will receive validation error quantity has invalid number of
decimal places when importing new Quantity. Issue is now resolved.

6. Resolved Issues with Contract Price Mass update.
Issue observed where Contract Price Mass update failed to update new Unit Price for
fraction of a %. This issue is now resolved.
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Fixed Problem with Subscription Billing Importer for Tax Schedule ID.

Problem observed with New Contract header import failing to set Tax Schedule ID on
Contract Header correctly. Tax Schedule ID was being set from Primary Address ID
on Customer card instead of the Ship to Address ID on the customer card. This is
now resolved.

Build 16.016 — Sept 26, 2017

Resolved Issues

1.

Resolved issue with Append / Create Contract from SOP.

Issue was observed if user already had Subscription Billing Contract Entry open to an
unsaved edited contract and then opened an SOP transaction and created or
appended a contract from the SOP. Should they attempt to open the appended or
created Contract they would receive a procedure error. Validation updated to have
customer save or clear their edits for the current open Contract.

Fixed Problem with SOP Document Creation and Multiple Contract
Consolidation.

Problem observed with document creation receiving SQL error cannot insert
duplicate key in object DBO ME50438. Issue occurs if Contract being invoices was
previously a Child Contract and is now a direct or Parent Contract. Issue is now
resolved by Records from Contract will be removed from ME50438 when Contract
relationship is removed.

Resolved Problem with Line deferral end date for line items with One Time
Billing Frequency.

Problem observed where end date is being set with the incorrect date for line items
with one-time billing frequency. Issue is now resolved where end date will be set to
be the day after the service date.

Fixed issue with defaulting to QTY to Order when generating SOP Quote
Documents.

Issue observed where SOP document creation was defaulting to QTY to Order on
quote documents generated regardless of Quote Document ID Setup. Issue is now
resolved. Default Quantities for Quote will default based on Quote Document ID
setup. If default quantities are set to Invoice, then it will default to invoice. If default
quantities are set to Order, then it will default to Order on SOP document. If no
default is set, then no defaulting occurs.

Resolved Problem with Contract Rollback options being reversed.

Problem observed where Contract Rollback options were reacting in reverse. If
Rollback option was set to Always in Subscription Billing Setup, then it would it react
as though Ask each time was set and Vice Versa. This is now resolved.

Fixed Issue with New Customer Cards having Created Date being set as ‘“1900-
01-01’

Issue observed where if user had Subscription Billing installed when they created a
new Customer ID the created date would be set to “1900-01-01’. This issue is now
resolved. However, this update will not fix any pre-existing customer ID’s with this
issue. Should you require to update the existing Customer cards then you can use
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this SQL update to perform the fix. However, it is recommended to back up the Db
before performing any updates.

UPDATE RM00101
SET CREATDDT = CAST (DEX_ROW_TS AS DATE)
WHERE CREATDDT = '"1900-01-01 00:00:00.000'

7. Resolved Problem with Line Item Note continuing to appear as note exists
when no data is loaded in Subscription Billing Contract Entry.
Problem observed where if Customer had Contract with Line item note on it if they
selected Clear on Contract entry then the next contract accessed would still display
as though the Line item had a line item note. This is now resolved.

Build 16.015 — Sept 21, 2017

1. Improved Subscription Billing Importer for Document Type field.

Users Can now import the Document Type field for Contract Header in the New
Contract Header import or update Contract Header import.

This field is an integer field whose value can be:

1 = Quote
2 = Order
3 = Invoice

New Validation added preventing Import from occurring if both Doc Type and Doc ID
are not included in the Import file when attempting to import.

Microsoft Dynamics GP

When importing Document Type or Document ID, both are
l ki required in the Import Setup.
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_I:I-

Subscription Billing Importer - TWO (sa)
Py | & . s
Lol [l @7
Import File Print  Tools  Help Add = Debug

- - - Note -

File Tools Help Debug

Import Setup 1D

NEWHEADDOCTYPE [] Auto Number Contracts

Dezcription MEWwW HEADER DOC TYPE Mext Cortract Mumber CTROODO00000242
Contract File Contract Header

File Type Corma Delimited v

File Mame/Path C:heb_import_fileshSEO052nEWHEADER_dOCHYPEDDT oo & |

Impaort Fields P Type Format P Wwidth

Contract Mumber Sting slr 20

Custorer 1D Sting alr 20

Site ID Sting slr L

Docurent Type Integer ik 1

Document (D Sting slr 15

Create contractz using default line items

]

Resolved Issues

1. Resolved issue with Subscription Billing Importer for Continuous Billing

Checkbox for Contract Line items.

Issue was observed where if Continuous Billing Checkbox was included on import file
the value failed to be updated on the Contract line item. Issue is now resolved.

2. Fixed Problem with Invoices generated using Mass Billing vailing to have Tax

calculated.

Problem observed when using Mass Billing that SOP document failed to have Tax

Calculated. Issue resolved.

Build 16.014 — Aug 31, 2017

Enhancements

1. Improved Subscription Billing Auto Payment Options for Nodus Checking.
Updated Contract Entry Ul for Auto Payment Type of Nodus Checking. Users can

now use Nodus Checking to set E Check ID on Contract Header.
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i Subscription Billing Contract Entry - New - TWO (sa) = | I=] -
Id P iz 2 = U! @
Mew Save Clear Delete Skip Document Copy Instant = Additional File Print | Tools Help Add
Cycle  History Create w7 Ay X =7 T  HNote
Actions Additional File Tools Help
Contract Number CTRO0000D000054 20 Contract Status
Customer ID AAROMFITO001 Customer Mame | Aaran Fitz Electrical

General Lineltems  User-Defined

Contract Summary

Contract Class B Site ID WaREHOUSE P Gtart Date 10/01/2017
Currency D ZUS$ Bill To Addiess PRIMARY P End Date 00/00/0000 | Subtotal
PO Humber Ship To Address WAREHOUSE P Mesxt Date to Bil 1040172017 $500.00
PO Date 0040040000 (5 Taw Schedule ID LSASTOITY -6 P Last Diate Billed 00/00/0000
GL Reference Salesperson D PALIL W, D Frequency Morthly
Sales Temitory TERRITORY1 ,D D Days/Months 0 Continuaus Billing
- Payment Processing
Payment Tems EOM Js] Dacument Type v|[@l ]
EemmeaiD p EY Document 1D P Auto Papment Type  [Nodus Checking v
Deferral Profile Grou 12 Nodus Checking ASRONFITOT -+
“When Creating S0P Documents Accounts Receivable Foater Amaunts
Conzolidate lines for Norlreentoried ltems el Viglo Dl 0.00
000 -1200-00 D Freight #0.00
@]
= - Accounts Receivable Mizscellaneaus 4$0.00
(®) Surmmary (by Grouped Item Class)
Consolidate Multiple Contracts
Contract Relationship Direct
Parent Contract Humber 90
Billable Customer ID
4 4 » M Contract Number v Status : Existing

Resolved Issues

1. Resolved issue with Subscription Billing Importer for Payment Terms on
Contract Header.
Issue was observed where Payment Terms failed to default from Customer Card
when importing new Contract Header and not including Payment Terms on import
file. Issue is now resolved.

2. Fixed problem with Subscription Billing Importer Synchronization for Contract
Header.
Problem Observed when importing New Line items with Billing Frequency of UD
months / Days. If synchronization on Contract Header was to update Frequency
listed on Contract Header to UD months / Days, it failed to set the UD months / Days
value. Secondary issue observed of Contract Header frequency synchronization
failing to set Contract Header default frequency to earliest frequency for line items on
Contract. Issues are now resolved.

3. Resolved problem with Parent Contract Number link in Subscription Billing
Contract Inquiry window.
Problem was observed where selecting the Parent Contract Number link while in
Subscription Billing Contract Inquiry did not open the Parent Contract Relationship
window. Issue is now resolved.

4. Fixed Issue with Contract Number Lookup sort by Contract Relationship.
Issue observed in Contract Number lookup window where sorting by Contract
Relationship failed to properly sort by relationship. Issue is now resolved.
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Resolved Issue with Subscription Billing importer and UD Day / Month Value.
Visual issue observed where if user imported new line items or updated existing line
items that had any frequency but User Defined Days or Months that they could set
the UD Day / Month Value. Issue is now resolved and importing any UD Day / Month
value on line items with frequency other than UD day / Months will be ignored during
import.

Build 16.013 — Aug 11, 2017

Enhancements

5.

Improved Inactive Validation on Customer Card.

Users can now Check the Inactive Flag on the Customer Card if the Customer ID has
Active Contracts. Previously users would receive a validation preventing them from
Inactivating a Customer ID without first Inactivating any Contracts. Now users will
receive a notification message advising them the Contract numbers linked to the
Customer ID. It will advise them they may wish to update the Contract Status
accordingly.

Microsoft Dynamics GP

== | The Customer has the following Active Subscription Blling Contracts
[0] for which you may wani to adjusi the Contracl status:
| CTRODOOD0O000231

m, >

Improved Subscription Billing Importer AR Account defaulting behaviour.

Subscription Billing Importer will now default the AR account on new contracts
imported from the Customer Card if it is set, otherwise it will default from the Sales
Posting Account Setup. If the AR account is included in the Contract Header import,
then it will be set as part of what is included with the New Contract Header Import.

Updated Subscription Billing SmartList Objects for Comment ID.

Subscription Billing SmartList Objects have been updated to display Comment
information. These are additional Columns that can be added when reviewing the
SmartList Object.

You will be able to identify if the Comment Text displayed has been edited on the
contract through the Comment Flag field.

Each of the Contract Smartlist objects will also now display the Comment ID.

Only the Contract Detailed, Contract Header, and Archived Contract Header
SmartList Object will have the Comment Text field which will display the actual text
inserted.
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The following New Fields have been added to the listed Subscription Billing SmartList
Objects. The Contract Detailed will be able to display both the Contract Header
Comment Text and Line Comment Text.

4| SmartList - TWO (sa) - TWO (sa) =190

L2 Pl EsENMOGRA R B =2 | % il @

. -
New Search Refresh Columns Favorites Print Excel Word Stop Export/lmport | Smantlist | Additional | File | Tools | Help | Debug

Actions Options | Additional  File | Tools Help | Debug

55 Contact Daiod

2153 Subscription Billing ontract Némber Comment Header Flag  Comment Header D Comment Header Text Comment LineFlag  Comment t Line 1D Commen t Line Text
(3 SB - Archived Contract Head, Ves DAVET davelupdatedfor more detail Yes 01231651 tst comment it
e

W= 5B - Contract Detailed|

=]

-3 5B - Contract Header

Resolved Issues

8.

10.

11.

Resolved issue with Subscription Billing Importer for TAXSCHID on Contract
Header.

Issue was observed causing New Contract to not be set with TAXSCHID that was
included in the Import file. It would instead default from customer card instead of
using what was included with the Import. This is now resolved.

Fixed Problem with blank Validation message on Create SOP Documents
window.

Problem observed if user selected Document ID without selecting Doc Type they
would receive a blank validation error message. Validation fixed to display the proper
message indicating to select the Document Type first before selecting the Document
ID.

Fixed Issues with SOP document not displaying line items in the order they
appear on the Contract.

Issue found where if user re-ordered the line items on the Contract using the Move
up and Move down options it failed to keep this display order on the SOP transaction
created. This issue is now resolved.

Fixed Issues with Subscription Billing Document Creation failure.

Issue observed when Project Tracking Set Units to have a default and no Project
Tracking Distributions were created on the Subscription Billing Contract. Users
would receive a validation: “Unit distributions differ from Contract Quantity”. This
error in Validation is how resolved.

Build 16.012 Re-Release— June 27, 2017

Resolved Issues

1.

Resolved Customer Card Synchronization with Line items.

Issue was observed if Subscription Billing Setup for Customer Card Synchronization
set for Always. Should user make change to Customer Card it failed to roll down to
the Contract Line items when Always was set. This is now resolved.

Build 16.012 — June 23, 2017
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Enhancements

1. Reduced Sort by Options for VCR buttons on Subscription Billing Contract
Entry.

Removed the following Sort by Options for the VCR buttons at the Button of
Subscription Billing Contract Entry:

e PO Date

e Next Date / Customer

e Next Date / Contract
The removal performed to increase performance for Subscription Billing.

2. Renamed Roll down label on Subscription Billing Windows.

The phrase Roll Down has been relabeled Synchronize to be consistent with what
the process is actually doing on the following windows.

e Subscription Billing Setup
e Subscription Billing Line Item Defaults.

Resolved Issues

1. Resolved Performance issues during document creation and rollback.
Issue was observed during document creation causing SQL connections failing to be
closed. This resulted in high volume of open sgl connections causing performance
issues in GP. This is now resolved and document creation performance improved.

2. Fixed Problem with Shipping Method and Tax Schedule ID Roll down from
Customer Card.
Problem observed in Contract entry where if Customer card synchronization was
enabled and users Ship to Address ID and main Address ID on the customer card
were the same if the Tax Schedule ID or Shipping Method were changed on the
Customer Maintenance window rather than Customer Address maintenance window
it failed to roll down to the Contract. This is now resolved.

Build 16.011 — June 16, 2017

1. New Synonyms created for Subscription Billing Tables.

New Synonyms created for the Subscription Billing Tables. This allows for easier
selections in SQL of the Subscription Billing Tables. The Synonyms are as follows:

Physical _
Name Synonym Name Description
ME50434 n/a Matching Invoicing Batch

Activity

Contract Class Definitions
ME50408 SBClass (most fields are reserved for
future use)

MES50405 SBContract Contract Entry Header
MES0405ARCH | SBContractArchive Archive Contract Entry Header
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ME50403 SBContractLine Contract Entry Line
MES50403ARCH | SBContractLineArchive Archive Contract Entry Line
MES50417 SBContractLineComment Contract Entry Line Comment
ME50435 SBContractLineNote Contract Line Details Notes
ME50448 SBCopyTemplate Copy Contract Template.
. SB Created SOP Document
ME50412 SBCreatedException Exceptions
MES50415 SBCreateDocTemplate SB SOP Documents Template
ME50453 SBCreateDocTemplateUser Create SOP Documents User
Template
ME50440 SBDeferralProfileGroup Deferral Profile Group
ME50445 SBDeferralProfileGroupLine Deferral Profile Group Lines
SB Create SOP Document
MES50406 SBDocCreateSpool Work Table
ME50411 SBDocHistoryContract SB Document History Log
ME50411ARCH | SBDocHistoryContractArchive fngocume“t History Archive
ME50413 SBDocHistoryContractLine SB Document History Line Log

MES0413ARCH | SBDocHistoryContractLineArchive | Archive Document History Line

Log
ME50430 SBImporterFields SB Contract Importer Fields
MES50431 SBImporterSetup SB Importer Setup
MES50439 SBImporterSetupConstants Importer Setup Constants
ME50436 SBImporterSetupDefaultLineltem Importer Default Line Items
ME50432 SBImporterSetupLine Importer Setup Details
ME50446 SBintergatorLine SB Integrator Line
ME50447 SBintergatorLineDetail SB Integrator Line Details
MES50423 SBLineltemDefaults SB Line Item Defaults
MES50452 SBReportTemplate SB Report Template
MES50437 SBRollbackContract Contract Entry Rolled Back
Contract Header
Archived Contract Entry
MES504051 SBRollbackContractArchive Document Rolled Back Contract
Header
MES50438 SBRollbackContractLine Contract E_ntry Rolled Back
Contract Line
Archived Contract Entry
MES504031 SBRollbackContractLineArchive Document Rolled Back Contract
Line
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MES50402 SBSetup SB Setup

Resolved Issues

1. Resolved issues with SQL error “Cannot insert duplicate key in object
'dbo.ME50438°” during document Creation
Issue observed causing the SQL error to occur during document creation. Issue is
caused because a Child contract that was added as a Child to a new Parent Contract
was previously invoiced as a direct contract. As such the document creation process
failed to remove the rollback history for the Child Contract when it was last invoiced
as a direct. This issue is now resolved.

2. Fixed Problem with Line Comment ID appearing as Edited Comment.
Problem observed in Contract entry where user set a Comment ID on a line item. If
the user later edited the Comment Text through Comment Setup and re-accessed
the Contract in Contract Entry the Comment ID would have a notepad icon to indicate
it was edited text when in actuality it was not edited in Contract Entry. This is now
fixed.

Build 16.010 = June 9, 2017

1. Update Create Contacts from SOP for Append Contracts option.

The option to Create Contract from SOP is updated as Create/Append SB Contract
when selecting the Additional Menu in SOP Transaction Entry or SOP Transaction
Inquiry.

Selecting this option will provide you with the ability to either Create a new Contract
from the SOP transaction or Append an existing Contract from the SOP transaction.
The Create/Append window will default to Create New Contract, but you can select
the Append Existing Contract Radio Button to add the line items to an existing
Contract. When Append is selected you will need to enter or select the Contract
Number to Append. Should you select a Contract for a different Customer ID than
what is set on the SOP transaction the Checkbox for Use Ship to Address, Shipping
Method, and Tax Schedule ID from Contract will be checked and you will receive a
notification indicating that it is for a different customer. You will need to adjust the
Billing Frequency, Billing Start Date, Next Billing Date or accept the defaults that
appear. Then select the Create / Append button. You will be notified that a new
Contract is Created or existing one Appended and provided with the option to open
the contract.

(Note that this option does not currently default with SB Line Item Defaults if they have been
setup for the Items listed on the SOP transaction This to be updated in a future build.)
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Save Actions Options | View | |Additional | Go To File  Print E-mail Awvailable = Tools = Help Add = Debug
- - - - | - - Reporﬁv - - Nme -
Actions Options | View Open 5B Contract Entry Tools Help Debug
Type/Type ID: Invoice “ n42/2m7 H =
Document No. STDINY2436 ] Append Contracts D TEST D0+
Customer 1D AAROMFITOO0 Create Contracts It Site ID WAREHOUSE
Customer Name Aaron Fitz Electnca Contract Pending Report rer PO Number
B 1 T
Ship To Address WAREHOUSE (O o bncy ID zUs$ U O
. 4 Historical Lookup — -
Itern Murnber QPO+ D U Project Distribution it Price: Extended Price
256 SDRAM [[] Each $229.95 $229.95 ~
O 0.00 $0.00 $0.00
Create/ Cancel File = Tools @ Help Add @ Debug
Append (e > ¥ Note ¥
Actions | File ‘ Tools ‘ Help Debug
SOP Number STDINV2436
SOP Type Invoice
Customer Number AARONFITO001
() Create New Contract ® &ppend Existing Contract
Conlract Number | CELLULAROOO! p=)
[v] {se Ship To Address, Shipping Method, and:
Tax Schedule ID from Contract
User Defined Days / Months
Biling Frequency | Monthly v | I ]
Biling Start Date | 04/12/2017
Nest Biling Date | 05/12/2017 3
Billing End Date ]
The Customer associated to the selected Contract is different
& the Customer for the SOP document. Recommend review of the
contract line details after appending to ensure they are correct for
the contract.
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2. Improved Create Returns option in Subscription Billing Document History to

Edit Unit Price and Markdown amounts.

The Create Return option will now provide the user the option to change the Unit
Price and / or Markdown amount in the Create Return — Select Line Items window.
This way the user can adjust the return amount accordingly for the transaction if
necessary instead of having to adjust the QTY on the line item.

m Create Return - Select Line ltems - TWO (sa) |;|i-

“ Xpm i@

Create SOP  Cancel | View File Tools | Help  Debug

Return he M
Actions View File Tools | Help | Debug

Contract Mumber | ETRO00000000204 Irrvaice Humber
Customer 1D ASRONFITO00 Document D ate
Customer Mame | Aaron Fitz Electrical Invaice Type 1D
Return | Originating Contract Item Mumber

CTRO0OOO00D0204 256 SDRAM

CTRO0ODO0000204 TEST2

Retun Batch 1D | EMASER | O
Retun Date osAMz/iz207 E
Retun Typa 1D RTH Iz

Follback Enabled For Retun

Urit Price I arkdowen stended Price
11 $1.000.00 $500.00 $5.000.00 ~
10.04 $2,000.00 $300.00 $11.055.00

3. Updated Subscription Billing Setup window for End of Life validation.

End of Life is not compatible with Multiple Contract Consolidation. As such new
validation added should both End of Life and Multiple Contract consolidation options

be checked in Subscription Billing Setup.

Micrasoft Dynamics GP

The Multiple Contract Consolidation option and the End of

l i, Contract Life option cannot both be activated.

Subscription Billing Build Notes
To return to Table of Contents click Here

Page 112 of 150



\= encore

4. Improved Expiring Contract Status to also set line items inactive flag.

Now when a user manually flips the Contract status to Expired in Contract Entry, the
system will also check the inactive Checkbox on all line items and set the appropriate
end date should the user select Yes to also expire the line items.

sl Subscription Billing Contract Entry - New - TWO (sa) |;|i-

W9 XE » ™ s @7

Mew Save Clear Delete Skip Decument Copy Instant = Additional File Print Tools Help Add  Debug

Cycle  History Create h M h - ¥  Note >
Actions Additional File Tools Help Debug
Contract Number CTRO00000000204 BP0 Conlract Status
Customer 1D AARONFITO00T Customer Mame | Aaron Fitz Electrical
General  Line Items  User-Defined [7] Hide Inactive Line ltems
Line Iterns by Order Entered I33|
Item P Guantity U of M p Unit Price Ext Price Frequency UD D/ | Start Date Next Bill Date| BD End Date
Description Inactive |CP | Price Lews| ,Q Mrkdn &mt =¥ Comment 1D b P Biling Cycle Last Billed
256 SDRAM 10 oo, $1.000.00 $5.000.00 | Monthly v 0 08/01/2017 [{H 07/01/2017 et w | 06/30/2017 [ ~
266 meg SDRAM RETAIL $500.00 07/01/2017 to 06/30/2017 06/01/207
TEST2 10.09 Each $200000  $11,085.00 0] 06/01/2017 | 07/01/2017 EB[1st | 06/30/2017
TESTZ $300.00 07/01/2017 to 06/30/2017 06/01/2017
00 $0.00 mon[ 0 00/00/0000 | 00/00/0000 (| [ 00/00/0000

5. Increased Subscription Billing User defined Text fields to have a maximum
character length of 60 characters.

The Contract UD Text fields have been increased from 30 to 60 character lengths
allowing for more information to be stored in the UD fields on the Contract header

and line items. The Contract Line and Header Ul have been adjusted as well to show
all 60 characters on the contract.
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MNew Save Clear Delete Skip Document Copy Instant | Additional File Print | Tools | Help Add = Debug
Cycle  History Create ht d ht hd T  MNote =
Actions Additional File Tools Help Debug

Contract Number CTRO00000000204 PO ConvactStatuws [Espied v

Customer (D AARONFITOO01 f Customer Name | Aston Fitz Electical |

General  Line Items  UserDefined | [] Hide Inactive Line Items

Order Entered ==
Item P Quantity U of M P Unit Price: E«t. Price Frequency UD O/ | Start Date Mext Bill Date BD End Date
Descrnption Inactive |EF' Piice Level |P Mrkdn Amtl" Comment |0 |"|P Billing Cycle Last Billed
I | 0.00 $0 $0.00 v] 0 00/00/0000 F 0040040000 F| [ 00/00/0000 (R
OO 30

Itemn Lang Descriphion:

1 Mon Irwentory Site D S alesperson D Ship To Address 1D Sales Tenitary |0 Shipping M ethod Tax Schedule ID

[] Prorate I | |PD| |¢’O|

[[] Continuous Biling Grouped ltem Class Timesto Bl Times Billed Mrkdn End Date Unit Cost Item Tax Option ltem T ax Schedule I
[, [o0/00/0000 ] 0] | v | Fl
Defer Revenue Calculation Method Delay Recognition  Service Date GTY Recognized Deferral Dac Mumber
| O | ooqoso00 | [ 0.00] [ |
Deferral Account Detered Biling Account Biling Recognition Account
Sales [ - - ] Saks [ - - Sales - - r
Markdown | o o L‘F ‘ Markdaown | o o " Markdown o o -
Distribution Accounts User Defined
Sales 000 -4110-01 9 US Sales - Relail/Parts Text Field CL 1
Markdawn 000 -4180-00 9 US Sales Discounts Text Field CL 2
Cost af Sales 000-4510-01 P Cost of Goods Sold - Retail/Parts Date Field CL 1 00/00/0000 2 Numeric Field CL 1 0.00000
Date Field CL 2 0040040000 = Numeric: Field CL 2 0.00000
Restore Defaults )
Check Box Field CL 1 [] Check Box Field CL 2 [ ]

Skip Cycle

Mew Record |4 Previous ” » Mext | |

Newt Bill Date Subtotal  07/01/2017 | $16,085.00

| 4 Move Line Up ” » Mowe Line Down |

Contract Number v |

[l ey

| Status : Unsaved
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™ de {| ©7

Mew Save Clear Delete Skip Document Copy Instant Additional File Print Tools Help Add | Debug

Cycle
Actions

Create h T Note -
Additional File Tools Help Debug
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Contract Number CTRO00000000204

P [ Contract Status

Customer 1D AARONFITO00T Custorner Name | Aaron Fitz Electrical
General Line ltems  User-Defined
i Contract N
Text Field 1 12345673321 2345673951 32456785d1 234657851 2345678901 23456783h
Tesxt Field 2 |
Text Field 3
Text Field 4
Date Field 1 00/00/0000 8 [] Check Box Field
Date Field 2 00/00/0000 29 [] Check Box Field
Date Field 3 00/00/0000 (8 [] Check Box Field
Date Ficld 4 00/00/0000  EH [[] Check Box Field
Mumeric Field 1 (0.00000
Murneric: Field 2 (0.00000
Murmeric Field 3 0.00000
Murneric: Field 4 (0.00000
e >
Sales

Diocument Origin

List 2

List 3

Quote Sent Date | 00/00/0000 )

Date Field 2 00/00/0000 )
M4 » » Contract Mumber

Priority
Confirmation
Ordered by

Text Field 4
Text Figld &

Status : Ursaved

Resolved Issues

1. Resolved issues with Web Client missing Icon Images
Issue resolved for Subscription Billing windows missing Icon images for the following
windows:

Subscription Billing Create SOP documents: Missing Create Contracts Icon

Image.

Mass billing: Missing icon Image for Reprint Transactions button
Subscription Billing Contract Inquiry: Missing label for Print button

Subscription Billing Doc History: Missing icon image for Process Return button.
Subscription Billing Purge Archive Contracts page: Missing purge and cancel

icons button images.

Subscription Billing Rollback Archive page: Missing cancel icon image.
Create Return — Select Line ltems page: Missing Create SOP Return image.

2. Fixed problems with number of times to bill function in Contract Entry.
Problem noticed when using Number of Times to bill option in Contract Entry on the
line item. Should the Frequency on the line item or next bill date be adjusted the end
date was not being updated accordingly to the number of times billed setting. This is
now resolved.

Subscription Billing Build Notes
To return to Table of Contents click Here

Page 115 of 150



\= encore

3. Fixed issue with Customer on Hold Roll down.
Issue observed when checking the On Hold checkbox on the Customer card and
saving you would not receive the option to roll down the hold status to the Contract.
This is now resolved.

4. Resolved problem with updating quantity for non-inventory line items using
Subscription Billing Importer.
Problem noticed when attempting to update quantity for non-inventory line items you
would receive validation that quantity decimal places did not match setup for item.
This is now resolved.

5. Fixed issues with Deleting Line item with Item Note
Issue noticed that if you deleted a line item with an item note on the contract and then
attempted to add an item note to another line item it would appear as though no note
was added to the second line item. This is now resolved.

6. Resolved problem with Setting times to bill when Continuous Billing flag
checked.
Problem observed that should the user have Continuous Billing flag checked on a
line item and attempt to set a Times to bill they would correctly receive the validation
indicating they cannot have Continuous Billing and have a set number of payments.
However, the value entered for Times to bill would not clear resulting in an errored
state on the contract. This is now fixed.

7. Fixed problem with Auto Payment Type of EFT when using Subscription Billing
Importer.
Problem observed when updating line items using the SB Importer. It would
synchronize the Auto Payment Type on the contract if it was set to EFT and adjust
the auto payment type to be EFT Hold Billing. This is now fixed.

8. Resolved issues with Decimal Places for Quantity, Unit Price, Markdown, Unit
Cost, Ext Price on Subscription Billing Contract windows.
Issue observed where decimal places not displaying the correct number of decimal
places for the listed fields on several Subscription Billing windows. This is now fixed
and the number of decimal places will display correctly based on the Setup in GP for
Currency, Item, and SOP setup.

9. Resolved AR defaulting in Subscription Billing Contract Entry.
Issue observed in Subscription Billing Contract Entry. After reviewing an existing
contract in Subscription Billing then selecting New it would default the AR account
from the previously viewed Contract prior to selecting the Customer ID for the new
Contract. This is now fixed. The Account Receivable Account listed on the Contract
in Contract entry will now first default from the Customer Card when the customer is
selected on a new Contract. If no AR Account is set on the customer card then it will
default from the Sales Posting Account Setup.

10. Fixed issues with Markdown Billing Recognition Validation for Profit and Loss
Deferral Setup.
Issue observed in Subscription Billing Contract Entry that should user have Defer
Revenue Checked on Contract Line item that has a 0.00 Markdown and have blank
for the Markdown Billing recognition account they would receive a validation
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“Markdown Billing Recognition (PP_PLRecognition_Markd) invalid in table".
Validation will no longer occur for this scenario.

11. Resolved problem with missing validation for Non-Inventory Line items.
Problem observed where if SOP setup is set to not allow for non-inventory line items
users were still able to add Non-Inventory Line items on a contract. This has been
fixed. Users will now receive the correct validation when attempting to add a non-
inventory line item to a contract when their SOP setup is set to not allow for non-
inventory line items.

12. Fixed issue with Document History failing to be deleting when deleting SOP
transaction generated from Subscription Billing.
Issue observed when SOP transaction was deleted from Transaction entry or Batch
Deleted that the Document History in Subscription Billing was not being deleted as
well. This is now resolved. Any future documents deleted will now have their
appropriate Document history removed as well. This will not fix existing data. A SQL
update will be necessary to remove existing SOP document history for SOP
transactions that have been deleted. The following SQL can be used to perform this
action.

-- CHECK FOR ORPHANED INVOICES
SELECT * FROM ME50411 AS B
WHERE NOT EXISTS
(SELECT * FROM SOP10100 as A
WHERE B.DOCNUMBR = A.SOPNUMBE)
AND B.POSTED =0
AND B.Void =0
AND B.DOCTYPE IN (3,4) /*INVOICE,RETURN?*/

--- DELETE ORPHANED RECORDS headers invoices
DELETE ME50411
WHERE NOT EXISTS
(SELECT * FROM SOP10100 as A
WHERE ME50411. DOCNUMBR = A.SOPNUMBE)
AND ME50411.POSTED =0
AND ME50411.Void = 0
AND ME50411.DOCTYPE IN (3,4) /*INVOICE,RETURN?*/

-- CHECK FOR ORPHANED QUOTES AND ORDERS
SELECT * FROM ME50411 AS B
WHERE NOT EXISTS
(SELECT * FROM SOP10100 as A
WHERE B.DOCNUMBR = A.SOPNUMBE)
AND B.POSTED =0
AND B.METransferred = 0
AND B.DOCTYPE IN(1,2)
AND B.Void =0

--- DELETE ORPHANED RECORDS headers QUOTES AND ORDERS
DELETE ME50411
WHERE NOT EXISTS
(SELECT * FROM SOP10100 as A
WHERE ME50411. DOCNUMBR = A.SOPNUMBE)
AND ME50411.POSTED =0
AND ME50411.METransferred = 0
AND ME50411.DOCTYPE IN(1,2)
AND B.Void = 0

-- CHECK FOR ORPHANED RECORD DETAILS
SELECT * FROM ME50413 AS B
WHERE NOT EXISTS
(SELECT * FROM ME50411 as A
WHERE B.DOCNUMBR = A . DOCNUMBR)

--- DELETE ORPHANED LINE DETAILS
DELETE ME50413
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WHERE NOT EXISTS
(SELECT * FROM ME50411 as A
WHERE ME50413.DOCNUMBR = A.DOCNUMBR)

13. Resolved problem with Markdown validation occurring in Contract Entry.
Problem observed that user would receive validation indicating that Markdown
amount cannot exceed Unit price. This validation error only occurs if user sets the
Unit price on the line item as a Contracted Price and then selects the Markdown
zoom into prior to moving focus off the line item. Then in the Contract Markdown
entry window they set a Markdown percentage or amount. This problem is now
resolved and the validation will only occur if the markdown amount applied truly is
exceeding the Unit Price set on the line item.

Build 16.009 — April 24, 2017

1. New Next Bill Date Subtotal for Subscription Billing Contract Entry.

New field added to Contract entry on the General Tab in the Contract Summary
Section called Subtotal. This field will display the estimated Ext price subtotal for all
Active Line items with the current Next Bill Date as the Next Date to Bill on the
Contract Summary section.

This information is also displayed on the Line Items Tab in the footer section. The
Subtotal display will refresh whenever the Contract is being viewed in Contract Entry
and Contract Inquiry in accordance with the current Active Line items on the contract
and their Ext Price values. This Subtotal does not take Proration into consideration.
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i Subscription Billing Contract Entry - New - TWO (sa) == .
a9 X @ 3 o me il @7
= D @ 2 « | @
Mew Save Clear Delete Skip Document Copy Instant = Additional File Print = Tools Help Add  Debug
Cycle  History Create - T i - T MNote -
Actions Additional File Tools Help Debug
Contract Number CTRONDO000001 23 B Cortract Status
Customer 1D AAROMFITO00N Customer Name | Aaron Fitz Electrical
General  Line tems  User-Defined
Contract Summary
Contract Class 2 Site 1D wAREHOUSE = Start Date 0/01/2017
Curency 1D Z-U5% D Eill Ta Address WAREHOUSE = End Date 00/00/0000 § Subtotal
PO Mumber Ship To Address WAREHOUSE = Mest Date to Eil 06/01/2017 $275.00
PO Date 00/00¢0000 R Tax Schedule D USASTCITY B P Last Date Billed 0070070000
GL Reference Salesperson 1D P Frequency hdanthiy
Sales Temitary p UD Dapz/Months 1] Continuous Billing
Payment Processing
Payment T erms Met 30 p Document Type v ’E
Comment 1D P Document 10 P Auto Payment Type | None hd
Deferral Profile Group ,Q
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il Subscription Billing Contract Entry - New - TWO (sa) | = [ = [

HE9X@E » 0% O e | @7

Mew Save Clear Delete Skip Document Copy Instant = Additional File Print Tools H;\p Add | Debug

Cycle  History Create A T = > ¥ MNote A
Actions Additional File Tools Help Debug

Contract Number |23 CTROD0000000MS3 F=]m] Contract Status

Customer 1D AARONFIT 000 Custorner Mame | Aaron Fitz Electrical

General  Line ltems  User-Defined [] Hide Inactive Line ltems

(e Seaeh A

Item }J Quantity Uof M 90 Unit Price: Ext.Price Frequency UD DM | Start Date Mext Bill Date| BD End Date
Description Inactive |CP | Price Level p Mrkdn Amt | <¥| Comment 1D d p Billing Cycle L ast Billed
ITER 1| Each $50.00 $50.00 | Manthly v 0| 08/m /207 | 05/ /2017 FE[1st | 00/00/0000 A~
ITEM1 [ $0.00 06/01/2017 to DB/30/2017

ITEM2 1| Each £225.00 422500 [Monthly | 0| 06/ /2017 | 06/m1/2017 ZE1st v | 00/00,/0000
ITEM2 O $0.00 06/01/2017 to DB/30/2017

ITEM3 1| Each £75.00 7500 [Monthly o] 0| 0/01/2017 | 06/01/207 1t v | 00/00,/0000
ITEM3 $0.00 06/01/2017 to DB/30/2017

ITEM4 1| Each $30.00 43000 [Monthly | 0| o7/01/2017 | 07/01/2017 1t | 00/00,/0000
ITEM4 [l $0.00 07/01/2017 to 07/31/2017

| 0o $0 w ] 0| oo/00/0000 | 00/00/0000 8] | 00/00,0000

O g 40

Next Bill Date Subtatal | 0B/ /2017 $275.00
4 Move Line Up ” ¥ Move Line Down

14 4 F M |ContractNumber v| Status : Exigting

Resolved Issues

1. Resolved issues with GP Search option for Subscription Billing SmartList
Objects.

Issue observed for the following SmartList Objects:
e SB Contract Lines

e SB Contract Detailed

e SB Archived Lines

The search would return 0 results when user searched for using the following
Account fields:

e Sales - Billing Recognition

e Sales - Deferred Billing

e Markdown - Billing Recognition
¢ Markdown - Deferred Billing

This is now resolved.

2. Fixed problem with Contract Summary updating to max value for UD months
and UD Day Frequency.
Problem was observed if the Contract Summary section had a frequency of UD
months or UD days and all line items on the Contract became inactive or deleted
then the UD days/months value would update to a max value of 32767. This has
now been resolved.
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3. Resolved Tab sequence on Create Return Selected Line items window.
Issue was observed that tab sequence moved from Unit Price to Ext Price to
Markdown. Sequence corrected to be in the correct order of Unit price to Markdown
to Extended Price.

4. Fixed issue with Quantity decimal places on Create Return Selected Item
window.
Issue observed that Quantity would display with 2 decimal places instead of the
number of decimal places based on the Item Card. This is now fixed.

5. Resoled issue with unable to insert duplicate row into ME50438 or ME50437

Table during document creation.

Issue was observed that when generating SOP documents users would receive SQL

error indicating unable to insert duplicate row into ME50438 or ME50437 table. Issue

was caused by one of 2 issues:

¢ Orphaned records in the ME50438 Table as part of document creation prior to
build 14.018.

¢ Records in ME50437 table that do not have the ME_Orig_Contract_Number
value set which would be records created prior to build 14.018.

Issue is resolved by removal of orphaned records and correction or

ME_Orig_Contract_Number values for non-orphaned records.

6. Fixed Problem with Print Icon in Contract Entry missing label for Webclient.
Problem noticed that Print Icon in Contract Entry did not have label for button. Issue
is now resolved.

7. Resolved issue with Delayed revenue recognition for Child contracts.
Issue was observed that if Child contract had line item set for line deferral and
flagged for delayed revenue recognition that the contract would not appear in the
Delayed Revenue Recognition window once the invoice is posted. This is now
resolved and the Child contract would appear correctly.

8. Fixed problem with End of Life procedure marking incorrect line for end of life
procedure.
problem caused by new Original Line item Seq number field in Line item Table. Join
corrected to use this field appropriately. This issue is now resolved.

9. Fixed issue with Create returns providing error that Fiscal periods have not
been defined for all deferral periods.
Issue observed that users would receive this exception message when generating
return from the invoice that was generated. This was caused by the line item on the
contract has a line deferral set on it. This also requires that the end of the billing
period based on the frequency of the line item and the service date listed on the line
item currently does have a fiscal period created plus 1 day. For example, the line
item has a frequency of Annual and a line deferral where the service date prior to
invoice being generated was 01/01/2017. After the invoice was generated the
Service date would have advanced to be 01/01/2018. The create returns process
was picking up a validation that would normally occur with SOP document creation
and attempt to confirm that the Fiscal periods for Deferrals exist from 01/01/2018 to
01/01/2019. This validation should not occur for the returns process. This has been
fixed so Create Returns does not hit this validation.
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10. Fixed problem with Valid Spool Table error when creating SOP documents.
Problem occurred when GP date format is set to DD/MM/YYYY. During document
creation it had given this error as part of creation. This is now fixed.

11. Resolved Issue when deleting line item with Line note.

Issue observed that users would be unable to delete line item on contract if Line item
had an item note. User would receive an error, “A remove range operation on table
'ME_Contract_Line_Item_Note' failed. A record was already locked." This has now

been fixed and users can delete line items with Item note.

Build 16.008 — March 14, 2017

1. Improved Setup option to Suppress Expired exception warning.

Subscription Billing Setup option on Billing Tab updated to allow users to always
have this option turned on for all Frequencies instead of just One-Time billing
frequency. This option is now displayed as a pulldown menu in the defaults section
of Subscription Billing setup window. By default, this will be set to Never. However,
you can set this option to be enabled for One-time Frequency or Always. With this
option on you will not receive the Exception warning advising you that the contract
has expired should the contract expire as a result of document creation.

sl Subscription Billing Setup - TWO (sa) = | o [
i v 2 ! "~ G
Save Cancel File Tools | Help Open Add = Debug
b e fad Mote Mote fad
Actions File Tools Help Debug
Contract Billing
Process Hold ID APPROVAL p [For Credit Limit) Deferrals
Eermih Deeferrals - if period is closed, create in first open period
s Brmmes On Mk Detault 'Start Date if not on profils’ with: @) Document Date ) Biling Due Date
Process Inactive Customers
Process Discontinued ltems Prorating Rounding criteria applicable to prarating
Time Period Prorated Amount
Defaults Based on: ,Days—v| Found to Multiple: $0.m
Selection Template P Fartial Rounding:  |Mearest Partial Multiple Founding: To Mearest v
Document Type Invaice 9]
Document Type 10 STDINY 90 Item Description ||lem Description & Biling Date v
June Il 2 [[] Enable One Step Document Creation

Suppress Contract EXPIRED

|gniore Wwarnings During Creation

One-time Frequency

M ever

exception warning

One-tirme Frequ
Always

Clear Activity

2. Improved Item Search feature.
Item Search option has been improved. You can now also access this feature by
selecting the Item Search button on the right hand side of the blue header bar on the
Line items tab.
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F Subscription Billing Contract Entry - New - TWO (sa) - o =N
. . = =
N HYPXGE » o i @]
New Save Clear Delete Skip Document Copy Instant Additional File Tools | Help Add | Debug
Cycle  History Create - h > ¥  Note A
Actions Additional File Tools Help Debug
Contract Number [ CTRO00000000120 PO Contect Status
Customer |D AARONFITOOOT Customer Name | Aaron Fitz Electrical

General  Line Items  User-Defined Hide Inactive Line Items

Line [t Order Entered I E|
Item P Quantity U of M 90 Unit Price Ext.Price Frequency UD D/ | Start Date Mext Bill D ate™@g =
Description Inactive |CP | Price Leve| }9 Mrkdn Amt | =¥ Comment ID kd P Billing Cycle Last Billed 0O
o6 SLEAN 1/Each $223.95 $228.95 [Monthly v 0102/01/2017 FH| 03/01/207 FAl1st | 00/00/0000 5 ~

Once the window is opened the window will now display the Contract Number in the
window. Should you change which contract is accessed in Contract Entry while this
window is opened it will auto refresh to the new Contract Number.

The line items will default displayed as a single row to display the maximum visible
items in the scrolling window. You can select the expand button on the right hand
side of the header labels to display two rows of details. You can also increase the
height of the window to display more rows. Additional Columns added to the details
displayed are as follows:

e Markdown

e Start Date

e End Date

o Extended Price

sl ltem Search - TWO (sa) | = [ =
v X il @

Select Cancel File Tools | Help = Debug

- -

Actions File Tools | Help | Debug

Contract Mumber CTROO00000001 20

Find Item Mumber

Item Mumber U of M Guantity Unit Price b arkdown Extended Frice Frequency
Iterm Description Start D ate Mext Bill Drate End D ate
286 SDRAM Each 1.00 $229.95 $0.00 $229.95 | Manthly ~
1432614 Each 1.00 $32,000.00 $0.00 $32.000.00 | Monthly
100G Each 1.00 $59.95 $0.00 $59.95 | Monthly
128 SDRAM Each 1.00 $135.20 $0.00 $135.20 | Monthly
24532844 Each 1.00 $128.000.00 $0.00 $128,000.00 | Maonthly
24%IDE Each 1.00 $40.00 $0.00 $40.00 | Monthly
SERVICES Hour 1.00 $650.00 $0.00 $650.00 | Maonthiy
256 SDRAM Each 1.00 $229.95 $0.00 $229.95 | Monthly _
128 SDRAM Each 1.00 $135.20 $0.00 $135.20 | Manthly =
1432614 Each 1.00 $32,000.00 $0.00 $32.000.00 | Monthly
3429694 Each 1.00 $1.780.00 $0.00 $1.780.00 | Monthly
256 SDRAM Each 1.00 $229.95 $0.00 $229.95 | Monthly
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sl ltem Search - TWO (sa) - | o .

- 4 0 o~

ol R U l |'e'|

L 4 B - 4

Select Cancel File Tools | Help
- - -

Actions File Tools | Help
Contract Mumber CTRO000000007 20

Find Item Mumber

Item Mumber U of M
Item Description

286 SDRAM Each
286 meg SDRAM

1-A32614 Each
Multi-Core Processor

100=LG Each
Green Phone

128 SDRAM Each
128 meg SDRAM

2-532844, Each
Dual Caore Server

24 IDE Each
240 CD-ROM

SERVICES Hour
sErvices

286 SDRAM Each
266 meg SDRAM

1.00

1.00

1.00

1.00

1.00

1.00

Unit Price

$229.95

$32,000.00

$59.95

$135.20

$128,000.00

$£40.00

$E50.00

$229.95

Markdown
Start Date
$0.00
0z/01/2m7
$0.00
0z2/01/2m7
$0.00
0z/01/2m7
$0.00
02/m/2mvy
$0.00
02/ /s2my
$0.00
02/m/2mvy
$0.00
02/ /2mvy
$0.00
02/0m/2mvy

Extended Price
Mext Bill D ate
$229.95
03/01 /27
$32,000.00
0301207
$59.95
03/01 /27
$135.20
03/ /2my
$128,000.00
03/m/2my
$40.00
03/ /2my
$E50.00
03/0/2my
$229.95
03/0/2m7

Improved Contract Summary section on General Tab.
The Contract Summary section will now display the following fields based on Active

Transaction lines only:
e End Date
e Next Date to Bill
e Frequency
e UD Days/Months

Frequency
End Date
Manthiy
Manthiy
Monthly
Monthly
Monthly
Maonthly

Maonthly

Maonthly

> [&IB]

Should a line item become inactive / Active or be deleted then the values displayed in
this section will update accordingly. If there are no longer any active line items on the
Contract, then these values will revert to blank values.

Subscription Billing Build Notes
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sl Subscription Billing Contract Entry - New - TWO (sa) - o[
FEECEEECI- S
7 )} [ |
, 5 Ll Il @
New Save Clear Delete Skip Document Copy Instant Additional File | Tools Help Add | Debug
Cycle  History Create hd A h ¥  Note e
Actions Additional File Tools Help Debug
Contract Number CTRODOOOO000T11 IEW Bl Sls
Customer ID A&ROMFITOO0 Customer Mame | Aaron Fitz Electrical
General  Lineltems  UserDefined
Contract Summary
Contract Class Is Site ID WAREHOUSE Is) Start Date 02/01/2017
Curtency 1D zusg I Bil To Address PRIMARY Is] End Date 07/01 /2017
PO Number Ship To Address WAREHOUSE P Next Diate o Bill 03/01/2017
PO Date 00/00/0000 [ Tax Schedule [0 USASTCITY -6 P Last Date Billed 0z2A15/2017
GL Reference Salesperson ID FalLw, P Frequency tdonthly
Sales Tenitory TERRITORY 1 P UD Days/Months a Continuous Biling

=~ T = Payment Processing

Resolved Issues

1. Resolved issues with Document creation receiving error “a get/change
operation on table 'SOP_Document_SETP'.
Issue observed when creating SOP documents from contract. Should Document
Type ID not have a next Number set then document creation process was failing to
advance the Next Number in Sales Document Numbers setup which resulted in the
error listed. This is now resolved.

2. Fixed Problem with All in one view for GP 2016
Problem observed when selecting SOP document generated from Subscription
Billing Contract in All in one view from customer card. User would receive error
“Maximum stored procedure, function, trigger, or view nesting level exceeded”. Issue
caused by ORIGTYPE and ORIGNUM columns being set incorrectly by during
document creation on SOP10100 table. This issue is now resolved. This fix also
resolves existing transactions created from Subscription Billing.

Build 16.007 — March 2, 2017

1. New Subscription Billing User Preferences feature.

New User Preferences option located in the Setup Pane for Subscription Billing
Menus. This can also be accessed by going to: Microsoft Dynamics GP >> Tools >>
Setup >> Sales >> Subscription Billing User Preferences.

This new feature allows the user to specify if they want Subscription Billing Contract
Entry to default to a Summary View or Detail View when accessing the Line item tab
for new Contracts being created.
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Subscription Billing User P..| = | = [IESCH

dX = il @

Save Cancel File Tools | Help = Debug
v > b v
Actions File Tools | Help Debug
User ID: sa

Contract Entry

New Contract ¢
Line ltem View = i

() Detail

2. Improved Subscription Billing Importer Validation for Amount Type.
Should user attempt to import Amount Type of 100 on new lines or update existing
line item imports and does not have Nodus CC installed they will receive a validation
error indicating Nodus is not installed stopping the import from occurring.

3. Improved End date locking for Line items.

If the Times to Bill was used to set the end date for one contract line, all contract lines
were incorrectly locked. This has since been improved. The End Date is no longer
locked for any line, instead should the user change the end date on a line item which
has the Times to Bill set, they will receive the notification that the end date cannot be

changed.

Microsoft Dynamics GP

The End Date cannot be changed as itis set by the Times To Bill.

b

Resolved Issues

1. Resolved issues with GP search option on Subscription Billing SmartList
Objects
Issue observed when using GP search option to search for Account Number field.
User would receive invalid Column Name error. This issue has since been resolved
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and users will no longer receive the error. Still outstanding is search for Specific
Account on the following Account fields will return O results:

- Sales - Billing Recognition

- Sales - Deferred Billing

- Markdown - Billing Recognition

- Markdown - Deferred Billing

This outstanding issue to be resolved in future build.

2. Resolve problem with Subscription Billing Importer and Service Date.
Problem noticed when importing new line items and including service date as part of
Import. Service date on import was being ignored and defaulting occurring to set
service date as Start Date. This problem is now resolved; should Service Date be
included as part of the import then the service date will be set based on the value
included in the import.

3. Fixed Issues with Subscription Billing Importer and Calculation Method
defaulting.
Issue noticed with Importing new Line items with Deferral settings but failing to
include Calc method as part of the import. Calc Method was remaining as blank in
this issue during the import. This issue has since been resolved. Should user not
have Subscription Billing Line Item Defaults created for the line item the import will
now default to the calculation method set in Deferral setup. In the event that
“Miscellaneous” is the default calculation method for Deferral setup then the
Calculation Method will be set to “Days in Period”.

4. Fixed Problem with Calculation Method defaulting in Contract Entry.
Problem observed in Contract Entry when selecting Line deferrals and Deferral setup
set for default Calculation Method of “Miscellaneous”. Calculation Method was
remaining as blank when the deferral checkbox was checked. This has since been
resolved. Calculation method will now default to “Days in Period” in this case.

5. Resolved issues with Line Item Comments on SOP document generated for
Multiple Contract Consolidation.
Issue observed causing Line item comments to fail to be set to the appropriate line
item on the SOP document generated for multiple Contract Consolidation. This issue
has since been resolved. Comments will now be associated to the correct Line Item
for documents generated from Multiple Consolidated contracts.

6. Fixed issues with Child Contracts failing to re-activate as part of Rollback.
Issue observed for Rollback for Child Contracts. Issue occurred when a Subscription
Billing generated SOP document result in the Child Contract becoming Inactive or
Expired, and the SOP document is voided or Deleted and rollback initiated. During
the rollback the child contract was failing to return back to an Active Status. This
issue has been resolved.

7. Resolved problem with End date clearing on Line item.
Problem observed where End date on line item appeared to clear in the front end
when focus was set on the line item. This has since been resolved.

8. Fixed Problem with prompt to save changes on blank contract.
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Problem observed should user select Clear in Contract Entry after making edits to a
contract. The system would clear all fields on the Contract Entry window. Should the
user select new, or close the Contract Entry window, they were incorrectly being
prompted to save changes to the contract. This has been resolved.

Build 16.006 — Released with build 16.007

1. Improved Create Return Process validation.

Improvement on create return process. Should return be generated from last invoice
and have rollback enabled as part of the return then users will not be able to
generate the next billing cycle for the contract until the Return is posted. Exception to
validation occurs if Subscription Billing Setup set to allow multiple invoicing.

2. Improve Document History Line Details window.
Enhancements made to Document History Line details window for returns. Line
details on return Document will now display the exact line details for what was
generated for the return as part of the create return process. In other words, it will
display for the line items exactly what was selected and set in the Create Returns-
Select Line Items window as part of the create returns process.

The Originating Invoice Line details will now indicate the return Document number
should a return be generated from the Invoice.

A pocument History Line Details

File  Edit Tools iew Help Debug

I:@j oK I Process Return |
Cantract Mumber CTRO000000001141 Dac. Date /252017 o
— Return Document
Document Number | 43| MC22107 [*] Batch Mumber  SB_INSTANT Mz
Doc Type Invoice Document Status | Posted - Retumed
Originating Contract Mumber M| [tem Mumber U aof M Guantity CP  Unit Price Extended Frice E
Originating Customer D Item Description Price Level arkdown From Crate ToDate E
CTRO000000001 141 [~ 3M SOLVENT Guart 1.00 | $50.00 $50.00 & |
POl 3M Cleaning Solvent: 010172017 to 01/31/2017 | RETAIL $0.00 01/0/2my msanszmz
CTRO000000001140 [~ 4 STEFLADDER * |Each 1.00( $800.00 $800.00
POl 4' Stepladder testBdsfg: 01/07/2017 ko 0143172017 |RETAIL $0.00 o1/ /2007 /21207
CTRO0O0O0O0OO001142 [~ 3"PAINT BRUSH * |Each 1.00 | $500.00 $500.00
$MILLIONS Craftzman Brugh 3" Paint: 01/01/2017 ta 01/31 /201 | RETAIL $0.00 o1/02my s s2mz?
-
Pasted Subtatal $4.750.00 Generated Line [tem Subtatal $1.350.00
Posted Total of footer amounts $23.68 Generated Footer Total $11.92
Pasted Document Tatal $4.773.68 Generated Document Taotal $1.361.92
J * Line was edited or added on Invoice after created from Contract
3. Improved Create Return Process.
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Added the ability to adjust the quantity for the selected line items in the Create Return
— Select Line Items window. This improvement gives the ability for the user to edit
the line so only a fraction of the item is being returned in the case of service items.

| Create Return - Select Line ltems - TEST (sa) = = -
v P 2 .
ﬁ x ) ]f [ (2 1
El I |
Create S0P Cancel | View File Tools  Help | Debug
Retu m - - - - -
Actions View File Tools  Help | Debug
Cortract Number | CTRO000000000ES Irwoice Mumber | STDINWVOOO02372 Return Batch 1D | SB_INSTANT P
Customer D ADAMPARKOOO Document Date | 03/07/2017 Retun Date 03/08/2017 [
Customer Mame | Adam Park Resort Invoice Type D | STDINY Retumn Type 1D RTH P
Feturn | Originating Contract Itermn Mumber U of i Gty Unit Price b arkdover Extended Frice
CTRO0000000006S 286 SDRAM Each 1.00 $950.00 $0.00 $950.00  ~
L
Invoice Subtotal $9a0.00 Retun Subtotal - Selected Lines $950.00
Invoice Footer Amounts $66.50
Invoice Total $1.0E.50

Build 16.005 — Released with build 16.007

Enhancements

1. New Contract Consolidation feature.

Users can now combine multiple contracts using Parent / Child relationships. Once
the relationships are completed, when creating SOP documents a single SOP
document is generated for all combined contracts in the relationship. This allows you
to have multiple contracts to the same or different customers and generate a
document for a single billing entity.

With this update a new Consolidate Multiple Contracts section with 3 new fields have
been added to the General Tab of the Contract Entry window:

e Contract Relationship — This field details if the Contract is a Child, Parent, or
direct relationship. This field is set by the system.

e Parent Contract Number — This field is used to set the Parent Contract
number on Child contracts.

¢ Billable Customer ID- This field will display the Customer ID (Billing Entity) of

the Parent Co
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o] Subscription Billing Contract Entry - New - TWO (sa) =1 o e

WYX » yThm T il @7

New Save Clear Delete Skip Document Copy Instant Additional File Tools H;Ip Add
Cycle  History Create =) = e ~  Note
Actions Additional File Tools Help

Contract Number (2] CTRO00000000047 PO conaststans

Customer ID ADAMPARKDOOT Customer Mame | Adam Park Resort

General  Lineltems  User-Defined

Caontract Summary

Contract Class ’e Site 1D WHREHOUSE D Start Date 11/1/2016
Currency ID Z158 I Bil To Address BILLING B2 End Date /000
PO Mumber Ship To Addiess PRIMARY P Next Date ta Bill 12n/2006
PO Date 0400000 i Tax Schedule 1D USASTOITY-6* D Last Date Billed 111142008
GL Reference Salezperzon 1D GREG E p Frequency tanthiy
Sales Teritory TERRITORY 2 D UD D/ 0 Continuous Biling
P Payment Processing
Papment Tems Met 30 p Document Type v E
Comment |10 P b d Docurment [D P Auto Payment Type | None hd
D eferral Profile Group P
‘When Creating SOP Documents Accounts Receivable Footer Amaounts
Cansolidate lines for Mordnventoried [tems Ao Vo Bk $1000
5 000-1210-00 B Freight $12.00
2y [ Allowance for Doubtiul Accounts Mizcellaneous $132.00
) Summary (by Grouped Item Class)
Congolidate Multiple Contracts
Caontract Relationship Child
Parent Contract Mumber | CTRO00000000046 p
Eillable Customer 1D AARONFITO00
4 4 » M |Eomtracl Mumber W ‘ Status : Exigting

You can review the relationships created in the new Parent Contract Relationship
window. This can be accessed from the General tab in Contract Entry window by
clicking the Parent Contract Number zoom, or by selecting the Subscription Billing
Parent Contract Relationship menu item from the Cards pane in the Subscription
Billing Menu.
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Fi Parent Contract Relationship - TWO (sa) I;li-

0=i@

oK File Tools | Help

- -

Acticns | File Tools | Help

Parent Contract Mumber | CTROO000000004E P Lookup includes Parent Contracts Only
Cusgtomer [D AaROMFITOOO0
Customer Mame: Aaron Fitz Electrical

Asszigned Child Contracts

Contract Murnber P Customer 1D Customer M ame

CTROO0000000047 ADAMPARKDODN | Adam Park Resort ~
CTROO0O00000045 BAKERSEMOONT | Baker's Emporium Inc.

Further details on this enhancement can be found in the Online User manual
available here.

2. Improved First step document creation validation for Project Tracking.

Validation added to first step create when using Subscription Billing and Project
Tracking with Require full distributions on Subscription Billing Contract.

3. Re-added Subscription Billing Line Item Note into new Dex Contract Entry
window.
Users can now once again use the Line Item note feature. This is done by selecting
the Line item on the contract and then selecting the Line Item Note icon located
beside the Last Billed date header label. Once selected the Line Item Note window
will open allowing you to add a note to the Contract Line Item.
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sl Subscription Billing Contract Entry - New - TWO (sa) =0 X
S | ’ p B Eh e gh Il @
\ 2 /' )
eI X S il @3
Mew Save Clear Delete Skip Document Copy Instant Additional File Tools | Help Add
Cycle  History Create T ad % T Note
Actions Additional File Tools Help
Contract Number |22 CTROOOD0000105 B0 Caritract Statys
Customer 1D ASRONFIT 0007 Customer Name | Aaron Fitz Electrical

General  Line ltems  UserDefined Hide Inactive Line Items

Line Items by Order Entered

Item P Cluantity U of M P Unit Price Ext.Price Frequency UD D/t | Start Date Mext Bill Date ED End Date
Description Inactive |CP | Price Level ,O Frkdr Aot | =¥ | Comment 0 -» P Billing Cycle Last Billed

128 5DRAM 1| Each $13520 $13520[Monthly ] 0 03/01/2017 (5| 030172017 E[Tst o [05/31/20

128 meg SDRAM O [ |RETAIL $0.00 03/01/2017 to 03/31/2017

0.00 0 w v 0] 00/00/0000 1| 00/00/0000 G| el

O |0 $0

Pl Line ltem Note - TWO (sa) [= a5
X®ile ‘

Delete File Tools | Help

t0/00/0000 25

Actions | File Tools | Help

| 0340372017 1:09:36 PM =
Jest note ~
-

.

4. Improved Activity Lock Validation.

Activity lock validation will now occur for the same user that is editing the contract.
Previously a user would be able to edit the contract and perform an additional
process such as document creation if they were the same user. This has since been
updated to prevent the contract from being updated by a process, even if by the
same user when the contract is locked for editing.

5. Re-Label Subscription Billing SmartList objects.

All SmartList objects will now start with SB instead of Subscription Billing. Archive
Invoices relabeled to be Archive Detail invoices. Archive Invoices Summary
relabeled to be Archive Summary Invoices.
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& SEWMD R 7 = w1l e

s Print Excel Word Stop  Publish Export/lmport | Smartlist | Additional File Tools | Help
- -

- - - -

Actions | Options | Additional File Tools | Help

Y o 7oyl
-3 Company

-1 FieldService
#-I.2) Financial

-0 Fixed Assets
-3 Human Resources
-3 Inventory

-1 Payroll

-2 Project Accounting
-2 Project Tracking
#-IE3) Purchasing

=-I2) Subscription Billing y
-3 SB - Archived Contract Header
010 SB - Archived Contract Lines
7103 SB - Archived Detail Invoices
713 SB - Archived Summary Invoices

i3 5B - Contract Header
H-I-) SB - Contract Lines
H--IC3) SB - Detail Invoices

E
[
E
[#-I2) SB - Contract Detailed
[
E
E
£

b0 SB - Summary Invoices

6. Improved Subscription Billing Menu items.

Subscription Billing Menu items updated for Subscription Billing prefix. New
Subscription Billing Menu Items added to Sales menu as well.

Subscription Billing

Customize this page.

-i, Transactions

L::_;_I Cards

W e

Subscription Billing Contract Entry

Subscription Billing Contract Class

Subscription Billing Reports

Subscription Billing Create SOP Documents Subscription Billing Deferral Profile Group Subscription Billing Rollback Archive
Mass Billing Invaoice Selection ‘Subscription Billing Contract Line Mass Update
Subscription Billing Importer Subscription Billing Parent Contract Relationship
Subscription Billing Integrator
Recognize Delayed Deferred Revenue
_52 Inquiry (55 Semp [ [|£ Utilties

Subseription Billing Contract Inquiry
‘Subscription Billing Document History

Subscription Billing Setup

‘Subscription Billing User-Defined Labels
Subscription Billing Line ltem Defaults
Subseription Billing User Preferences

4 File Maintenance
Subscription Billing Table Conversion and Utilities.
Subscription Billing Rebuild Smartlist
Subscription Billing Rebuild Navigation Pane
Subscription Billing Archive Contracts
Subscription Billing Purge Archived Contracis

7. Improved Subscription Billing Document History window.
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The Document History window has been improved to provide cleaner access to

Document history. The posted column has been relabeled as Document Status. The
Line Details window is now accessible by selecting the Document Amount link for the
selected row.

Subscription Billing Document History - TWO (sa)

Ot 2 »m|m il @7

OK  Process Redisplay | View File Tools  Help Add

Return

Contract Wumnber

v ¥ MNote
Actions View File Tools Help
« | CTROO0000000039 s
ASRONFITOO00T

Customer [D

Customer Mame

Created D ate
03/30/2016
1073142016
11/30/2016
12/30/2016
m/a2m7
02/28/2m7

Aaron Fitz Electrical

B atch Mumber Document Mumber =¥ Doc Type
OCT_1_16 STOIMW2379 Irreice
MNOV_2016 STOIMW2380 Invoice
DEC_201& STOIMV2331 Invoice
JaN_2017 STOINY2382 Irroice
FEB_2017 STOIMV2383 Invoice
MaR_2017 STOINY2384 Irreoice

Date

03/03/2m7
1043142016
11/30/2006
1243042016
o1/32m7
02/28/2M7

Diocument Amount

$381.64
$381.64
$381.64
$381.64
$381.64
$381.64

_I:I-

Document S tatus

Posted
Posted
Posted
Posted
Posted
Unposted

The line details window will display the originating contract number that the line item
has come from for multiple contract consolidation. It will also have footer details
indicating the SOP document footer details.
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Pl Document History Line Details - TWO (sa) = | o [

T % - o~
O »m il @7
L~ [ U |

0K Process | View File Tools = Help Add

Return 4 A 3 ¥  Note
Actions View File Tools Help

Contract Mumnber CTR 000000000033 Doe. Date /312017

Document Mumber 4 | 5TDINYZ383 » Batch Mumber FEB_2017

Dac Tyupe Invoice Document Status | Posted

Originating Contract Murmber | M1 ltem Number U of M Qluantity CP | Unit Price Estended Price

Frice Level b ark.doven From Date To Date

Originating Custamer 1D Itern Description
. DR

CTRO0000000D0SS [] 128 SDRAM Each 1.00|] $135.20 $135.20

CTRO0000000D03S [] 24X 1DE Each 1.00|] $40.00 $40.00
L

Posted Subtatal $405.15 Generated Line Itern Subtatal $405.15

Posted Tatal of foater amaunts [$23.51) Generated Footer Total [$23.51)

Posted Document T okal $381.64 Generated Document Taotal $351.64

8. Relabelled Contract Price Checkbox in Importer Default Line items.
Contract Price checkbox was relabelled from O to CP for Default Line items section.
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F Subscription Billing Importer - TWO (sa) ILIE-
W X0 ds | @7

Save Delete Clear Import File  Print = Tools Help Add

A hd ¥  MNote
Actions File Tools Help
Import Setup 1D p [] Awuto Mumber Contracts
Description Mext Contract Mumber CTROO00000001 06
Contract File v
.
File Type | M
File N ame/Path 3
Irnpart Fields ,D Type Format P Width

mj >

[ Create contracts using default line items

M | Site I Default Item Murmber U of M Cuantiy l CP lJnit Price

Description Frice Level Markdown Extended Price
Line Item Frequency Start Date End Date Mext Bill D ate Continuous | Comment D
-~
W
4 4 » »l

9. New Create Returns process added to Subscription Billing.

This new feature provides the ability to create a Return SOP document based on the
SOP invoice generated from Subscription Billing. The create returns process also
works with Contract Consolidation.

The user has the ability to rollback the contract should invoice the return is being
generated for is the last SOP document generated from Subscription Billing from the
contract. The rollback only occurs when the Return document is posted.

To create a Return Document, you would open the Subscription Billing Document
History window for the Contract and select the SOP invoice you wish to create the
Return for. Once selected press the Process Return button. This will open the
Create Return — Select Line Items window where you would set the Return Batch ID,
Return Date, Return Type ID as required fields. You can also set the option to
rollback the contract if the originating SOP document was the last document created
for the Contract. You would then select which line items are to be included in the
return document generated. Once set press the Create SOP Return button to create
the return document.

Subscription Billing Build Notes Page 135 of 150
To return to Table of Contents click Here



\= encore

Subscription Billing Contract Entry - New - TWO (sa) |_

) Y e TN (R

WD X

Mew  Save Clear Delete Skfp Document Tbpy Instant Additional File Tools
Cyfle  History Create - v -
Al Additional File Tools

Contract Humber CTRO00000000099 B Contract Status

Customer 1D AARONFITOOM mer Mame | Aaron Fitz Electrical

Subscriptionmfﬂng Document History - TWO (sa) =1 = -
s - 2y 2 &

Desci OK f§ Process JRedisplay | View File | Tools | Help Add
56 5 Return - - - ¥ MNote
556 m View File Tools Help
128500 CophactMumber | 4| CTRODODO0DOODSS » O
128 somer 1D AARONFITODDT
24110 Customner M ame Aaron Fitz Electrical
24 Clf
Created Date Batch Mumber Document Mumber =¥ Doc Type Date Document Amaount Document Status
09/30/2016  |OCT_1_16 |5TDINV2379 Imvoice [o3v0zr2m7 | $381.54 | Posted ~
1043142016 |NDV_2D1B |STDINV2380 Invoice |‘ID:’31£2D1E | $381.64 | Posted
1143042016 |DEE_2D1B |STDINV2381 Invoice |11f30.-"2015 | $381.64 | Posted
12/30/2016 |JAN_2D1? |STDINV2382 Invoice |12f30.-"2015 | $381.64 | Posted
STD
02/28/2017 MaR_2017 STDINY2384 Invoice 02/28/2017 $381.64 | Unposted
P Create Return - Select Line Items - TWO (sa) == -

™ K| P Il @

Create S0P Cancel | View File Tools | Help
- - - -

Return
Actions View File Tools | Help
Contract Mumber | CTROOD000000039 Invoice Mumber | STDINY2383 Return Batch 1D | EISEIZERERN p
Custorner 1D AAROMFITOO00] Documnent Date | 0143172007 Fetum Date nz/2a/2my  H
Custormer Name | Aaron Fitz Electrical Invoice Type ID | STDINY Return Type ID p
Ruollback Enabled For Return
Feturn | Originating Contract Iterm Number U aof M Gty Unit Price Markdown Extended Price
CTRO0O000000099 256 SDRAM Each 1.00 $229.95 $0.00 $229.95 ~
CTRO0O000000099 128 SDRAM Each 1.00 $135.20 $0.00 $135.20
CTRO0O000000099 24+ |DE Each 1.00 $40.00 $0.00 $40.00
v
Invoice Subtatal $409.15 Feturn Subtatal - Selected Lines $405.15
Irvvoice Footer Amounts ($23.51)
Irvvoice Total $381.64

Further details on this enhancement can be found in Chapter 9 of the User manual
you can access here.

Resolved Issues
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1. Resolved issues with Sales Tax Office & Suretax.
Potential issue observed if user has both Sales Tax Office and Suretax installed.
Issue may cause potential double payments for EFT contracts. Code has been
updated so only one of these 2 tax applications are used if both are detected as
installed.

2. Resolve problem with Line Consolidation and Markdown %.
Issue observed when using Line item consolidation and line item has Markdown %
set. On the SOP document generated the Markdown amount was incorrectly
calculated on the consolidated line item. This issue has since been resolved. The
markdown listed on the line item will now be listed as a calculated amount.

3. Fixed issues with Subscription Billing importer with Delay Revenue
Recognition.
Issue observed when importing line item with SB Line item defaults set for delayed
revenue recognition. Imported line item was still having service date set in back end
table when it should remain as null value. This issue has been resolved.

4. Re-added Auto Payment Type field to Subscription Billing Importer for Line
items imports.
Field was reporting missing when mapping SB Line item imports. Field has been re-
added.

Build 16.004 - Nov 21, 2016

1. Improved Subscription Billing Contract Entry Behavior with Project Tracking
add on.

Users will now be forced to leave the line when accessing Project Tracking
Distribution entry and focus is on a line item. This to ensure that validation to save
changes should a change be made to a line item occurs prior to opening Project
Tracking distributions.

2. Updated Subscription Billing Contract Inquiry Window.
Subscription Billing inquiry window updated for the following:
¢ It will no longer display the option for Instant Create.
¢ Allfields on all tabs are now locked from editing.
e Alllookups on all tabs are now locked from selecting.
¢ Move line up and move line down are disabled.

e With Project Tracking add on installed attempting to access Project
Distributions will open Project Tracking distributions inquiry window for
contract.

e Users will now receive a pop up validation message should they attempt to
add / remove rows while in Subscription Billing Inquiry.
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Contract Lines cannot be added or removed when in
l;. Subscription Billing Contract Inquiry.

3. Updated Subscription Billing Contract Entry Window.
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Layout on General Tab for Contract Entry Window has been adjusted for spacing and

future development.

il Subscription Billing Contract Entry - New - TEST (sa)

L= Lo

HED X G »

Lt | fl @7

New Save Clear Delete Skip Document Copy Instant Additional File | Tools = Help Add
Cycle  History Create ¥ T > ¥ Note
Actions Additional File Tools Help
Contract Number 2] CTRO00000000042 PO Contract Status
Customer ID AARONFITO001 ; Customer Name | Aaron Fitz Electrical 2
General Lineltems  UserDefined
Contract Summary
Contract Class P Site ID | WAREHOUSE D Start Date [ 111172016
Curency ID ZUS$ ¥ Bill To Address PRIMARY D End Date 0/0/0000
PO Number Ship To Address | WAREHOUSE P Next Date to Bill | 114172018
PO Date 0/0/0000 Tax Schedule ID USASTCITY-6* D LastDate Biled | 0/0/0000
GL Reference Salesperson ID PAUL W, P Frequency Monthly
Sales Teritory TERRITORY 1 P up D/M 1) Continuous Biling
5 - Payment Processing
Payment Terms Net 30 5-) Document Type Invoice v E
ComentlD | 9 Documentld | STOINV D | AuoPamen Type
Deferral Profile Group 9
‘When Creating SOP Documents Accounts Receivable Footer Amounts
Consolidate lines for Non-Inventoried Items Account Ttado Diol Lottt
N 000-1200-00 D Freight $0.00
one Accounts Receivable Miscellaneous $0.00

Summary (by Grouped Item Class)

44> ) ICDnllactNumber

v

Status : Existing

Resolved Issues

1. Resolved issues with Receipt numbers for EFT Active Contracts.
Issue was observed when multiple contracts in Batch were set for Auto payment type
of EFT Active. The Receipt number obtained when adding the EFT payment to the
SOP document created was skipping the next available Receipt number. This issue

has since been resolved.
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Build 16.003 - Nov 10, 2016

1. Improved Subscription Billing Importer for Line ltem Tax Option and Tax
Schedule ID.

You can now map these new fields available on Subscription Billing Contract Entry
Line Item Details for importing new line items or update existing line items. Should
these fields not be mapped in the import file the will default from the Item Card
settings when a new Line item is imported into the Contract.

Pl Import Fields Lookup - TEST (sa) [=[o Il
VR e il @7

Select Cancel File Print  Tools  Help Add

b A ¥ Mote
Actions File Tools Help
Contract File Update Contract Line [tems

Find by Fieldname

Wiew: All Figlds; by Figldname

Fields Tepe |Ma
Delay Revenue Recog CB Integer 1 A
Grouped |tem Class String 10
Grauping Prirary Integer 1
Inactive Checkbaox Integer 1
Item D escription String o | =
A L Lo |
Item T ax Option Integer 2
Item T ax Schedule ID String 15
a = T 1L
Line ltem Sequence MNumeric 10
arkdown Account GL Account a8
I ark doven Amaunt Currency 14 -

2. New Feature “Hide Inactive Line Items” added to Subscription Billing Contract
Entry.

This new feature is available in Contract Entry and Contract Inquiry window. It allows
the user to only view Active Line items in the front end. Line items flagged as
Inactive will still exist in the Contract Line Items table but will not be displayed when
this option is checked. Users can uncheck and check this option in Contract entry.
When opening Contract Entry its setting will default from Subscription Billing Setup.
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il Subscription Billing Contract Entry - New - TEST (sa) -8 -
9X@ » Hrt® ¢ m il @7
1 [ |
D X 5 = | @
Mew Save Clear Delete Skip Document Copy Instant Additional File Tools | Help Add
Cycle  History Create 7 S S T Note
Actions Additional File Tools Help
Contract Humber |22 CTROO0000000034 IZE Contrat Status
Customer ID AARONFITOOC Customer Mame | Aaron Fitz Electrical 2

General  Line Items  UserDefined /% Hide Inactive Line ltems

Iider Entered

ltem P Guantity U of M P Unit Price Ext.Price Frequency UD D/M | Start Date Mext Bill Date ED End Date
Description Inactive | CP | Price Level ,O Mrkdn Amt | =¥ Comment 1D -)P Eilling Cycle Last Billed
256 SDRAM 1| Each $500.00 $500.00 | Monthy v 010/1/2mE E 1042006 E[1s w0000 E A
256 meg SDRAM ] EXTPRCLYL $0.00| 101720116 ta 10/31 /2016
256 SDRAM 1| Each $800.00 380000 [Morihly | 0| 10172008 @[ 104/2m8 @1t v 0/0/0000
256 meg SORAM 0 EXTPRCLYL $0.00 10/1/2016 b 10/31/2016
000 $0.00 oo V] o/omvooon @ oooon @ v o000
O o $0.00
000 $0.00 oo ] 00000 @ 0/m000 @ @] 0/0000
O o $0.00
s Subscription Billing Setup - TEST (sa) == -
HEX & f| @37
I} -
Save Cancel File Tools | Help Open Add
e i ¥  MNote Mote
Actions File Tools Help
Contract Biling

Rolldown changes to Contracts from:
Next Contract Number CTRO00000000037

Customer Card O Never O Always (®) Ask Each Time
Contract Lookup Filter ® ctiveOnly O Al Item Card: ) MNever O Always @ Ask Each Time
Enable Fiolback [See Usar Manual for warnings) SE Line tem Defauks () Mever O Always  ® Ask Each Time

Apply Line Deferral defaults on Contracts with Group
[ Allow Multiple Invoicing [Rallback available only on last invaice)

— — [ Enable End of Contract Life options when deleting/voiding documents
Fiollback Defaulting Options: ) Always Rolback @ Ask Each Time

Aazk Each Time Inactivate Lines Expire Lines [Updates End D ate)
[T} Enable Line item Corsolidation for non-inventory items on SOP documents
Default when creating new Contracts/Lines

| i o

Hide Inactive Line ltems by default

MNone Summary [by Grouped Item Class] = =

Default Graup Item Class (Item Class from Item Maintenance] @ Mever O Aways O Ask Each Time

Set Oty Tox Sum of Lines Parent's (ty Default to 1

Consolidated distibutions based on each contract line

Clear Activity

3. Improved Table conversion for Replication.

New Validation check performed during table conversion if Table was marked for
replication.

4. Contract Agreement report improvement

Improved Subscription Billing Contract Agreement report so that it will only print the
Contract being viewed in Contract entry when Printed from Contract Entry / Inquiry.
Also updated Report for Subscription Billing Reports window so that only the
contracts picked up based on the range selection set are printed in the report.

5. New Service Date Synchronization update for Line Deferrals.

Enhancement Added to Contract Entry Line deferrals to synchronize the service date.
Initially when a Line deferral is set on a Contract Line Item the service date will
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default from the Start date of the line item if Times Billed is O or Next Bill Date if
Times Billed is greater than 0. There are 2 synchronization situations that can occur:

e Lineitems that have never Billed.
e Lineitems that have been Billed.

Line items that have never Billed

In this scenario the Line item has a times billed of 0. The line item has never had
an SOP document generated from it. When the Deferral checkbox is initially set
on the line item the service date will default from the Start date set on the line
item. Should you change the Start Date then synchronization may occur for the
Service Date based on Subscription Billing Setup option set. This new feature
has the following options in Setup:

¢ Never - no Synchronization will occur

¢ Always - Synchronization will always occur when service date is changed for
Line item with times billed = 0

e Ask Each Time - Users will receive a pop up notification asking if they wish
to synchronize the Service date when the start date is changed and times
billed = 0.

Synchronization will only occur if the Service date and Start date were already
synchronized prior to changing the start date. If these dates were not
synchronized, then synchronization will occur when the start date is changed.

Line items that have been Billed

In this scenario the Line Item has a times billed of greater than 0. The line item
has been previously used on SOP Document creation. If checking the Deferral
Checkbox for the first time the service date will default based on the Next Bill
Date for the line item. If the Service Date is already synchronized with the Next
Bill Date, then if you change the Next Bill Date you will receive a pop up
notification inquiring if you wish to synchronize the Service date for the line item.

Subscription Billing Setup
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HX = il @3]

Save Cancel | File Tools Help Open Add
MNote MNote

- - -
Actions | File |Tno|s‘ Help

Contract l Eilling |

Fiolldown changes ta Contracts from:

CTROOD000000037

Hektiboniracihmbey | | Customer Card ) Never O Always (®) fsk Fach Time

Contract Lookup Filter | ® ActiveOnly O Al | Item Card: () Never O Always (® Ask Each Time

[} Enable Rolback (See User Manusl for warnings) ——————————————— SE Lire tem Defaults O Never O Always @) fisk Each Time
[v] Apply Line Deferral defaults on Contracts with Group

] Allow Multiple Invoicing [Rollback available only on last invoice]

Enable End of Contract Life options when deleting/voiding documents
| Rollback Defaulting O pions: () Ahways Rollback @) &sk Each Time ‘ o)
ate

Ak Each Time () Inactivate Lines () Ewxpire Lines [Updates End D

[ Enable Ling item Consdlidation for nomvirventony items on S0P documents —— — Line Item Preferences

Default when creating new Contracts/Lines ] s e L s Gy deil

Feep Service Date in Sync [with Start D ate]
Drefault Group ltem Class (ke Class from Item Maintenance)] |O Mo O Always ® e Es

Mome (8 Summary by Grouped Item Clags]

| SetOty Ta: ) SumofLines ) Parent's Gty ®) Defaultto 1

Congolidated distributions based on each contract ling

I Clear Activity

Start Date Synchronization Ask message

Date?

@ Do you want to keep the Start Date synchronized with the Service

Next Bill Date Synchronization Ask message

Do you want to keep the MNext Bill Date synchronized with the
Senvice Date?
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6. Updated Subscription Billing Menu logo for new Encore Logo.

/.P Home

Subscription Billing
ﬂ Project Tracking
f| Financial
iy, Sales
¥z Purchasing
4y Administration
&) inventory
};f i HR & Payroll
u-j Project
R
7. Updated Subscription Billing Menu and window Labels
The following windows have been updated for their Label names:

Original Label New Label
Create Subscription Billing Documents Subscription Billing Create SOP
Documents
SB Line Items Defaults Subscription Billing Line Item Defaults
Create Subscription Billing Invoice Create SOP Document Template
Template lookup Lookup
Items with SB Defaults lookup Line Items Defaults Lookup

For this update the following menu items have been moved:

e Contract Line Mass Update moved from the Transactions menu to the Cards
menu.

e Subscription Billing Line Item Defaults moved from Cards menu to Setup
menu.

8. Improved Recognize Delayed Deferred Revenue options.

Enhancement added to this window allowing users to filter by Customer ID. Users
can also now sort the Contracts listed by Customer Name.
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| Recognize Delayed Deferred Revenue - TEST (sa) = | = -
= ,-0-, ~A i! '9‘ j
. @ I - 4
Create 0K Redisplay File Tools  Help Add
Documents - - ¥  Note
Actions File Tools Help
© T ® Yt Filters: 2 Customner Mame
Deferred Batch 1D P > IEustomer 1D P I
Deferral: Start of Period 4 e -~
[ 5elect Contract Murmber Custormer Mame Oty Amount Item @
Start of Deferral End of Deferral Comment [0 P =¥ | Oty to Recongnize | Amount to Recognize | Mext Bill Date @
O CTROO0000000007 | Aaron Fitz Electical 2 1.00 $450.00| 256 SDRAM ~
04040000 4 | 04040000 ] 1.00 $450.00|1041/2016 |
O CTROO0OD0000CMD | Aaron Fitz Electical 2 1.00 $500.00| 256 SDRAM
04040000 4 | 04040000 ] 1.00 $500.00|1241/2016 |
O CTROO00000000Z22 | Aaron Fitz Electical 2 1.00 $700.00| 256 SDRAM
04040000 4 | 04040000 ] 1.00 $700.00| 14142017 |

oty [Cutomeriane V]

Contract Mumber

Customer Mame

Resolved Issues

1. Resolved Issues with Activity Lock failing on Update Header Importer on SB

Importer.
Issue observed where Import Validation for activity Lock failed to occur when
updating Header using Subscription Billing Importer. Issue has since been resolved.

Fixed Problem with Contract Comment id appearing as Child on Contract
Header.

Issue observed when a Comment ID was set on a Contract Header appearing as
Child comment when no Child Comment entered. Issue has since been resolved.

Resolved Child and Orphaned Comment issue on SOP Document created.
Issue was observed that if Contract contained an Orphaned or Child Comment on the
contract Header it failed to transfer over correctly as an orphaned or Child comment
on the SOP document created. This has since been resolved. This is resolved with
a new Flags field set on the Contract header when Child or orphaned comment
added.

Fixed issues with Importing Comment ID on Contract header using SB
Importer.

Issue noticed when importing Comment ID on Contract header, it had failed to
properly distribute the Comment Text to CMTEXT, COMMENT _1, COMMENT _2,
COMMENT_3, and COMMENT_4 columns on the table. This has since been
resolved.
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5. Resolved problems with Additional Menu Project Distributions in Contract
Entry and Contract Inquiry window.
Should user not have Project Tracking add on installed this additional menu will not
be displayed in Contract Entry and Inquiry.

6. Resolved issues with Table Conversion Log file
Issue was noticed in log file would display 0 records if table contained more than
32676 records. This issue is now resolved.

7. Fixed problem with line detail changes being cleared with project tracking.
Problem was observed that if user created PT distributions for Project Tracking add
on in Contract Entry and made changes in Contract entry while Project Tracking
Distribution entry was open it would clear the changes made on the line. This
problem has since been resolved.

8. Fixed issues with Times to Bill feature on Line item details.
This feature was failing to appropriately set the End date on the line item based on
the Billing Frequency when the number of cycles to bill was set. This issue is now
resolved. Time to Bill will also now take into consideration Number of times billed
should the value be updated after SOP document is generated from the Contract.
(Note Continues Billing Flag is now disabled should Times to Bill Be used.) The end
date being set will also now be set based on the Next Bill Date set on the line item
instead of the start date.

9. Resolved Problems with Project Tracking and Document Amount and Cost
amount.
Problem was observed for Project Tracking Add on should user create PT
Distributions for Contract the Document Amount and Cost Amount was failing to be
set based on the Contract Line Items. This has since been resolved.

10. Fixed Problem with slow loading Smartlist
Problem was observed when opening Microsoft Dynamics GP taking up to 1 min to
load. This was caused by the Resync option added in previous build. This problem
has since been resolved.

Build 16.002 — Oct 5, 2016

1. New Resync Smartlist option for Table Conversion.

New option added to Table Conversion window called “Resync Smartlist”. With this
option checked when running table conversion, it will update all existing Subscription
Billing generated Smartlist objects with any table changes and label changes made.
This way users do not have to rebuild Smartlist objects to obtain the changes made
and loose any favorites created.
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Jii Table Conversion and Utilities

File  Edit Tools Help Debug 11/14/2016
% Process

Compary [Select all that apply]

Companyy Mame
Cextordinary Inc.
Fabrikam, Inc,

— Subzcription Billing table corversion ¢ upgrade

¢ Table Conversion
v SOL Views, Stored Procedures, and Functions

— Utilities
W Check Links [Only applies to company curently logged in)

W Create Security Tazks for Subscription Biling
¥ Resync Smartlist

@

2. New column "NEWLNITMSEQ” added to ME50403 Table.

The purpose of this column is to overcome potential issues with rollback and
positioning of the line item if move item up and down option Is used.

3. Improved Subscription Billing Importer Validation.

New Validation added to Subscription Billing Importer. Should lines being imported
be assigned to a Contract that currently has an activity lock assigned the import will
fail. The validation message will indicate the contract that failed to import due to
activity lock and who has the activity lock generated for the contract and with what
process. Once lock is removed you can re-import to success.
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Aii Screen Dutput - ME Import Status

5 Frint |§ Send To ﬂ b odify - |E0mpleted1Page

System Date: 115147201 4:04:02 PM Dextordinary Inc.

User Date: 11751442016 IMPORT REPORT

File: Z016UPDATELINECest10_07_16. csw

Action Description

Error: DAVEODDL - 4' STEPLADDER:  Contract DAVEDDOL is being edited by UserID sa.

Error: DAWEOOOL - 3" PAINT BRUSH:

Total Records Read:
Total Errors:
Total 0K Records:

Contract DAVEDOOL is being edited by UserID =sa.
Contract DAWVENOOL is being edited by UserID =a.

4. Enhancement added Create Subscription Billing Contract from SOP Inquiry.

A new enhancement was added to allow you to create a Subscription Billing Contract
from posted SOP documents. This is done by selecting the Additional >> Create SB
Contract from SOP menu while in Sales Transaction Inquiry Zoom. This menu is
also available from the Sales Order Processing Document Inquiry window for the
document you have selected. Once selected you will be prompted to specify the
Frequency, Start Date, Next Bill Date, and optional Billing End Date. The contract
number used will be set based on the next available contract number from

Subscription Billing Setup.

il Sales Transaction Inquiry Zoom - TEST (sa)

File Print E-mail Tools Help Add

Q@ » | @
OK View || Additional

Actions | View (oo SR Conbact Eoto, Tools

Create SB Contract from S0P
“Project Distnbution AUy
CENTRALCOODT >

Central Communications LTD
FRIMARY 1012 Aukland 5t ‘West

Type/Type ID:
Document Mo

Customer D
Customer Name
Ship To Address

Ordes Entered

@ D UofM Invwoice Quantity

Amount Received $0.00 =
Teims Discount Taken $0.00 <
On Account 43195

Comment ID kd

Document Status

- | O -
¥ Note
Help
Dats 5/10/2014 >
Batch ID May POST
Default Site D “wWAREHOUSE
Customer PO Number
Curtency 1D Z15$

=2 Unit Price Extended Price

Subtatal $29.85
Trade Discount $0.00 <p
Freight $0.00 5
Miscellaneaus $0.00
Tax $2.10 =
Total $31.95
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Actions

Documents: by Customer ID [

Sales.Qrder Processing Documentingury - TEST (sa)

® 2 w30 o melil @7

OK  Redisplay Find = View ||| Additicnal || All-in-One File Print § Tools Help Add

T h View - - *  Note
Wiew Open SB Contract Entry Tools Help
Create 5B Contract from S0P

FITOO01

Customer Name

Doc. Type Type D

Freight Miscellaneous Tax Total

Ta: ASRONFITOO01

Include: ® Unposted () History

Document Number Customner [0 Custorner PO Number

Date Currency ID Subtatal

Document Status

STDINY AARONFITOO0N
Invoice STDINY STDINV2306 AARONFITO001
Invoice STDINY STDINV2313 A&RONFITO001
(uote STDOTE QATEST1022 AARONFITO001
Cirder STDORD ORDST2226 ALRONFITO00T
Fulfilment Order | FULORD FULDRD 000 ALRONFITO00T
Fulfilment Order | FULORD FULORDT003 ALRONFITO00T
Fulfilment Order | FULORD FULORD006 ALRONFITO00T
Fulfilment Order | FULORD FULORDT008 ALRONFITO00T
Invoice STDINY STDINY2260 ALRONFITO00T
(uote STDOTE QTEST1024 ALRONFITO00T

2
2

Trade Discount

BE

©®

1 Create SB Contract fro... I;Ii-

%

Cancel File Tools Help Add
M M T Mote

Actions | File Tools Help

S0P Number STDINY2320

S0P Type Ireeoice

Billing Frequency

Biling Start Date | 11/1/2016 =
Next Biling Date | 12/1/2016 i)
Billing End D ate |

it @0

5. Improved Subscription Billing Smartlist Objects.
Line item Seq Column has been added as an Additional Column to the following

Smartlist Objects:
¢ Archive Contract Lines
e Archive Invoices
e Contract Detailed
¢ Contract Line Items
e Detall Invoices

You will need to Rebuild SmartList Objects or Resync SmartList Objects

6. Improved Contract Entry EFT Validation.

\= encore

Previously Setting Contract to EFT Active required a prenote to be sent regardless of
the Checkbook EFT setup option if Receivable Prenote Required was not checked.
Going forward with this option not checked then Prenote would not be required on the

Customer EFT setup when updating the Auto Payment Type to EFT Active.
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Improved clearing of work tables ME5S0403TEMP and ME50405TEMP

These work tables will be cleared of the Contract Record when user leaves the
Contract in Contract Entry. This will ensure work tables are only have records
inserted when user is actively reviewing a Contract in Contract entry. This will also
prevent potential orphaned contract issues.

Resolved Issues

1.

Resolved Grammar issue on Item Card Line Item Rolldown message.
Sales Territory will now be spelled correctly on the rolldown message.

Fixed Problems with Tax Schedule ID rolldown.
Problem was noticed should user change Ship to Address id Tax Schedule ID listed it
failed to rolldown to the Contract Header. This problem is how resolved.

Fixed Issues with New fields failing to rollback.

Issue was observed where Delay Revenue Recognition Checkbox, Tax Options, and
Item Tax Scheduled ID fields failed to rollback its state when Contract was rolled
Back. This issue has since been resolved.

Resolved Issues with New Fields failing to be set on Contract when Creating
contract from SOP Document.

Issue was observed where Tax Schedule ID on the Contract Header, Line Iltem Tax
Option and Item Tax Schedule ID failed to be set. This problem has since been
fixed.

Resolved Problem with Negative Unit Price.

Problem observed where Contract Entry was causing Markdown validation error
when user attempted to enter a negative Unit price on a line item without a Markdown
amount. This problem is now resolved.

Fixed Problem with Fast Create invalid object message.

Problem noticed when using Fast Create. Users would receive error “invalid object
name 'ME97706" if they did not have Project Tracking add on installed. This
problem has since been resolved.

Fixed Issues with selecting Item on Find Item window.

Issue observed in Find Item failing to set focus on the Line item in Contract Entry
when the item was selected in Find Item window. This issue has since been
resolved.

Build 16.001 — Aug 31, 2016

Enhancements

1. Subscription Billing implemented into GP2016
Code was rolled up from Subscription Billing Build 14.012 of GP2015.
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Additional Product Support Resources

Access the latest Product Builds: http://www.encorebusiness.com/solutions/#microsoft-dynamics-add-ons

Request registration keys: regkeys@encorebusiness.com

Visit our Subscription Billing product page here on our website to access:

e User Manuals, click on the Resources Option
e Product demos, click on the Resources Option

Product Support:
Email: Support@encorebusiness.com
Phone: 1.888.898.4330

Online submission form: http://www.encorebusiness.com/support/encore-apps/

Support Request Tip:

To assist in expediting the review of any issues please ensure that the following information is provided with
a support request:

What product is the support inquiry for?

What Version of GP is used?

What is the build number installed for the product?

(this can be found by logging into GP as SA and going to Microsoft Dynamics GP > Tools > support >
system > Encore product registration Once there locate the product from the list and the Build number
would be listed on the right-hand side under Version)
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