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Build 18.337 — July 16, 2021

1. Resolved Rounding issues on SOP document generated.

Issue was observed should the line item being invoiced have a Currency Decimal
Place override of 3 or more decimal places and the line item on the contract contain a
markdown to the 3™ decimal place value and the Unit price also be to the 3" decimal
place value that it resulted in the AR and Sales Distributions being rounded up
incorrectly. Which this would only occur if the markdown distributions before rounding
would be X.XX51 to X.XX56. This issue is now resolved.

Build 18.337 — July 15, 2021

1. Improved SOP Document Creation to be Compatible with Segment Override.

This is an update to the Subscription Billing SOP document creation process to make
it compatible with the GP Segment Override value which is set on the GP Site ID.
Should the Site ID set on the line item have an Account Segment ID override set then
when the SOP document is created the distribution accounts will be overridden for
that segment change if an account for that segment change exists. If such an
account does not exist, then it will retain the original account value. For example,
should the sales account be set to 777-7777-03 and the site ID override is for the first
segment and set to the value 888 then when the SOP document is created it will use
the sales account 888-7777-03 if this account exists. If it does not, then the sales
account will remain as 777-7777-03.
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2. Markdown Deferral has incorrect Billing recognition Account.

Issue observed with Line Deferrals and for Deferral Setup of Balance Sheet. Should
line item have Markdown that was set to be deferred then the Deferral setup on the
SOP transaction was setting the incorrect recognition account on the distribution row.
This issue is how resolved.

3. Next Pay Date set incorrectly on Contract Line for Payment processing.

This issue only occurred for Subscription Billing Contract lines that were created and
not flagged for Payment processing. Should the user generate the SOP document
the creation process was advancing the Next Pay Date for the contract line still based
on the Default date 01/01/1900 and the billing frequency. This issue is how resolved
so that next paydate will not advance in the back-end table during sop document
creation unless the feature is enabled. Should users enable the payment processing
for existing lines that were already invoiced it will default the next paydate
accordingly.

Subscription Billing

1. Auto Deselect for Prime Consolidated line items.

Trigger is added to Subscription Billing Contract Entry when Save is selected. This
trigger will automatically deselect all line items flagged as Prime if the Contract
header has the Enable Line Consolidation option unchecked. Issues were noticed
causing rollback to fail on any line item flagged as Prime line item when line
consolidation is not turned on for the Contract on the Contract Header. A secondary
issue occurs during SOP document creation that the line item flagged as Prime fails
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to have line deferral settings set should it be flagged for line deferrals. To overcome
this issue the trigger was added during save to force all lines to not be flagged as
prime.

This will not resolve any pre-existing contract lines. To resolve pre-existing data it is
recommended to run the following SQL statements:

-- SELECT STATEMENT TO IDENTIFY CONTRACTS

select * from ME50403 A JOIN ME50405 B ON A.ME_Contract_Number = B.ME_Contract_Number
WHERE B.DocumentCreationGrouping = @
AND A.ItemClassGroupParent = 1

--UPDATE STATEMENT TO FIX CONTRACTS

UPDATE A

SET A.ItemClassGroupParent = @

FROM ME50403 A JOIN ME50405 B ON A.ME_Contract_Number = B.ME_Contract_Number
WHERE B.DocumentCreationGrouping = 0

AND A.ItemClassGroupParent = 1

Build 18.336 — June 07, 2021

1. New EFT Payment Processing for Subscription Billing Contract Line items.
We have added a new EFT payment processing add on the Subscription Billing
which allows the user to setup a semi-automated payment plan per line item on a
contract. With this feature you can invoice users on a specified billing frequency and
process payments on that line item at a different frequency. For example, you can
invoice annually but process monthly payments for the line item.

With this build you will be able to.

I.  Set the initial setup for Payment processing on line items.
II.  Generate the SOP Invoices which will include any down payments if a down
payment was specified in the payment plan.
lll.  Review and / or update the payment plan for the SOP document created.
IV.  Process Generating payments based on the payment plans set on invoices
created.

This update detailed below is for the following sections.
Subscription Billing Contract Entry

SOP Document Creation

SOP Item Payment Processing Maintenance
Subscription Billing Cash Receipt Generator
Subscription Billing Importer updates.
Reporting Views

Subscription Billing Contract Entry
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1. In Contract Entry on the line items tab select the line you wish to setup payment
Processing for. Then select the zoom into |**| next to Ext Price.

This will open the Item payment Processing Setup for the line item.
From here you will be specifying the setup for Payment processing for the line item.
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2. To enable Payment Processing check the Payment Processing Checkbox

This will enable the fields.

a. Down Payment — used to specify an initial down payment to be included on the

SOP invoice being generated. This defaults as $0.00 but can be specified if
needed.

b. Payment Frequency — This defaults to Monthly for every contract line item but
can be set to
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To return to Table of Contents click Here



\= encore

Weekly
Bimonthly
Quarterly
Semi-annually
Annually

One Time

c. Number of Payments — this will default to be calculated based on the Payment
Frequency and Billing Frequency. You can override the number of payments.

Note adjusting the Payment frequency amount and / or Number of payments will auto
recalculate the Frequency Amount. If Manual Calculation is checked then changing these
values will force the checkbox unchecked.

d. Manual Calculation Checkbox — Check this box if you wish to override the
calculated frequency amount. The calculated frequency amount is based on the
Line total which will include estimate tax amounts should tax be calculated on the
line item. Once checked this will enable the Frequency Amount field. Note the
final payment will be the amount remaining regardless of frequency amount
specified.

e. Start Payment Date — This will default to be the same date as the next bill
date. Once the Contract is picked up for invoicing this date will advance on the
contract based on the Billing Frequency similar to that of the Next Bill date.
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SERVICE 0,00 | 2027-04-07 o 207 -06-30
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m Itermn Payment Processing Setup - TWO (sa) — >

OX i @
Ok

1

9 Cancel | Additional File Tools | Help | Debug
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3. Once you completed select OK this will return you back to Contract Entry on the Line

A

details. You will notice a flag “—! next to the Extended Price for that line. This is a
visual indicator that a payment plan was setup on the line item. Once you save the
contract it will complete the setup for the line items.
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SOP Document Creation.

The workflow for this process has not changed. You can still use either Instant create from
the Contract Entry window or the Subscription Billing Create SOP documents window to
generate the invoices on a mass scale.

The only change with SOP Document creation is that when the SOP invoice is created if any
of the line items had a down payment set on it then it will create the EFT payment directly on
the SOP invoice generated only for the down payment amount.

The example below is based on the Contract example above where it had 2 line items one
with a down payment for $100.00 and the other for $50.00 as such a $150.00 payment was
created directly on the SOP invoice.

m Subscription Billing Create SOP Documents - TWO (sa) - >
3 - _= = < —
|5 X 58 29 m"@T
3 | | - k. * 2
A FastCreate Cancel Exceptions Reprint Clear File Tecls  Help Add | Debug
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3
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3
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Caontract Class ® &l () From: To
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Inelude: Pazzwords: Inelude: Pazzwords:
[] Exceeded Credit Limits [] Inactive Contracts # Custamers
I | Cortracts / Customers On Hald [] Discontinued Items
2
3 Report on Overdue Bilings Create Detailed E dit Report Tranzactions
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Customize th
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h e M ¥ i | R Reports” T Note | ¥ I Subscription Billing Reports
Actions Options | View = Additional | GoTo File Help Debug Subscription Billing Rollback Archive
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Document No. STDINY2365 PO Batch D APRIL20218 PO
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Customer Name Adam Park Resort Customer PO Number
Ship To Address PRIMARY 9 Suite 9875 = P Seles Payment Entry - TWO (s2) — w
Order Entered = =
Item Mumber @L04+ D UdM P Iwoice Quantty  <» /a4 -ol ')' f; Tt |'9'\
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Amount Fleceived B, Cheque Number RECEFTOO00D00Z4 Expiration Date
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On Account $10.050.00
Comment [D P+ Date 2021-04-14 =
ne Paosting Date 2027-04-12 Accounts
Cash Receipt Number FYRNTO00000000313 Cash Account
ieq | oD Ay ‘ Amount $150.00 Description
i I.4 1 = b by oeument No. ~ Document Statu T 5§ 0 D
scription Billing Include all Iterns on Cortrack Dezaimimn
ncial Teritory @ Al O Fram
Note: Line Ranges are not supported for Mult Type Date Cunency D Amount Feceived Amount Remaining ®
= Chequebook/Card Hame Cheque/Card Number Document @
- Include Passwords: st 55 Cherue Payment 20210414 | ZLISY $150.00 150,00
ERE) | |0 Exceeded Credit Limits =
S|
ninistration o [] Contracts ¢ Customers On Hald Remove
5| i %
Fisport on Overdue Bilings
antory e 7 Total Aount Remaiing $15000
8 Payroll

SOP Item Payment Processing Maintenance.

This is the actual payment processing for the SOP invoice line item. This is accessible
through the Subscription Billing Document History window. Which is accessible form the
Inquiry pane or by selecting the Document History button in Contract Entry.

From this window you would select the row for the SOP invoice generated and then press

Dlocument Armavnt

A O P O

the Document Amount link (1

This will open the Document History line details. Similar to Contract Entry if the line item has

payment processing setup it will have a flag, “~, in the extended price field.
You can zoom into the Item Payment Processing Maintenance for that line item by selecting

the line item row and pressing the zoom into arrow >

This window will contain the payment processing details from the SOP Contract Line item
after the SOP invoice has been created. Should you need to make changes to the setup you

can.
The changes that can be made are

1.

Inactive Checkbox — This allows you to turn off payment processing for this line once

checked the Inactive Reason field will be enabled allowing you to enter a reason you

Subscription Billing Build Notes
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wish to inactivate the payment plane. Once example would be if the Invoice was
returned.

Payment Frequency — This will determine the frequency the payments will be
generated for.

Number of Payments — this will determine how many payments you wish to generate
for this item.

Manual Calculation — similar to Contract entry if you wish to override the calculated
frequency amount you would check this option which enables the frequency amount
field so you can set the amount for each payment. Note that the final payment being
generated will use the estimated final pay amount.

Adjustment Amount — this is used in case you need to make a short term adjustment
for the next payment.

Number of Adjustments this is used to specify how many times this adjustment will be
applied. It will reduce after each payment processed.

Next Payment Date. — This is used to determine the document date for the next
payment being generated. It will advance based on the payment frequency after
each payment is generated.

The following fields are informational only for the window.

PobdE

Next Payment amount — This is the frequency amount plus any adjustment amount.
Num of pay less Received. This will be the number of payments remaining.
Estimated Final Pay Date. This is the date for the final payment.

Estimated Final Pay Amount. This is the estimated final payment amount based on
the number of payments remaining and the amount remaining.
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S SERVICEST: 2021 0401 to 20220391 v
Fosted Sublotal $10.20000 Generated Line ltem Sublotal 1020000
Extended Price $9.00000 Biling Frequency Anrually Posted Total of focter amourts $0.00 Gene $0.00
Tax $0.00 Paymert Frequency Monthly v Pasted D i Total $10,200.00 Generated Document Tolal $10.200.00
| Home Line Total $3.00000 Number o Payments 12
[ Marual Caleulation
| Project Tracking Down Peyment $10000 Frequency Amount $78157
Num of Pay. Received ]
| Subscription Billing Papments Received $0.00 Adjustment Amount $0.00
Balance Owing $8.90000 Nure of Adiustments 0
| Financial S
Sales Supd | LastProcessedDate | 00000000 Next Payment Dale 21040 @
i Subs nt 3741 67
Subs 2
220300
974163

Subscription Billing Build Notes
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Subscription Billing Cash Receipt Generator

This is the generator you will need to run to generate the payments for each payment
period.

It is accessible form the Transactions pane of the Subscription Billing menu.

The required fields are Batch id and payments due on or before date.

The payments due on or before date field is basically the next payment date you wish to
create for. The generator will then generate the payments for all sop line items that have a
payment plan setup with a payment remaining and a next payment date of this date or prior.

You can use optional filters for Contract Class and Contract Number as well as Item Number
range filter.

Once the values are set press the Generate button to create the payment(s)

This will generate a single EFT payment for each customer ID and apply it accordingly to the
SOP invoices.

You will receive a report indicating what was generated and applied to based on the item
number that had a payment plan.

Transactions - Inquiry - Reports - Cards -

Microsoft Dynamics GP -

Subscription Billing Subscription Billing
= [l SE Cash Receipt Generator - TWO (sa) - X
Transactions —
Subscription Eilling Contract Entry L@ ] 0
Subscription Billing Create SOP Documents = =
Subscription Billing Create SOP Retums Generste | File | Tools | Help  Debug
Mass Billing Invoice Selection M v T
Subscription Billing Importer Actions | File T | Help | Debug
Subscription Billing Integrator
Recognize Delayed Deferred Revenue
Subscription Billing Cash Receipt Generator Batch ID APRILCASHT P
Contract Class B
Contract Number CTRO0ODO0000046 P
Itemn Wumber. From | P
Ta P
Payments Due on or before 2021-04-14 eici]

Y Inquiry
Subscription Billing Contract Inquiry

Subscription Billing Document History
View One Time Contract Log

/.P Home

ﬂ Project Tracking

ﬂ Subscription Billing

IJ’, Financial =
|? 1| Sales Subscription Billing Setup
. Subscription Billing User-Defined Labels
5_; Purchasing Subscription Billing User Preferences
&y Administration
Subscription Billing Build Notes Page 15 of 31
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Cash Receipts Generator

Receipt No Amount  Applied To Doc Item Number Item Description Currency ID
Customer ID Customer Name

PYMMTOD0000000320 $741.67 STDINV2365 H-SERVICESA H-SERVICES1: 2021-04-01 to 2022-03-31 Z-Us§
ADAMPARKDOO1 Adam Park Resort

You can see the applied payments from the Amount remaining link on the Subscription
Billing Document History window

OK  Process Redisplay = View
q Return &
Actions View

Cantract Mumber
Cuztomer ID
Customer Narne

Created Date | Batch Mumber
20270412 APRIL2021B
20270412 SE_INSTAMNT
20270412 APRIL2021B
Home

| Project Tracking

| subscription Bitling

4 | CTRO00000000046
ADAMPARKOOOT
Adarn Park Resort

" @1

File | Tools Help Add | Debug

% ¥  Note >

File i Help Debug
r=Ed

[GP Source window]

Document Humber

STOINVZ2363
STDINYZ2364
STDINVZ2365

[Detail Inguiny zoom]

'SB Contract History]

[Document applied ta]

=¥ Doc. Date Do Type Document Amount  Document Status Amount Bemaining L
2021-04-14 | Irvnice | $10,200.00 | Posted - Retuned $10.050.00 ~
2027-04-12 | Return | $10,200.00 | Posted - Originating 5T DINYZ2363 $10.200.00
2021-04-14 | Invoice | $10,200.00  Posted $9.308.33

| |
m Applied From Credits - TWO (sa) - X
Ou"e
oK File | Tools | Help | Debug
Actions | File i Help | Debug E
Dacument No STDINVZ3ES Amnount $10.200.00
Type Sales / lnvoices

Document Mo

PYMMT 000000000319
PN T 000000000320

Subscription Billing Importer Updates
For the importer we have updated the fields available for New Contract Line and Update
Contract Line item import options as well created a new Import Option to update the SOP
document history for existing SOP documents to setup and modify the payment plans being

processed.

Contract Line Items and Update Contract Line Import.

Apply Date
2021-04-14
2021-04-14

Type Tix Date
PMT 2021-04-14
PMT 2021-04-14

‘white Offs

$0.00
$0.00

$0.00
$0.00

Apply Amount

$150.00 S
74167

For these two Import options the additional fields have been added to be able to set the

Contract line-item payment processing setup. These fields are detailed below.

Subscription Billing Build Notes
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Field Type Details

This is the enable Payment Processing CB

field. It would be a required field if you wish
Payment Integer to setup payment processing for the line item.
Processing

0 = unchecked

1 = Checked

This is an optional field. If not included with the

Import, then the frequency will default to

Monthly for any line item. This field will

determine the frequency the payments will be

processed for the line item.

1 = daily
Payment Integer 2 = Weekly
Frequency 9 3 = Biweekly

4 = Monthly

5 = BiMonthly

6 = Quarterly

7 = Semiannually

8 = Annually

9 = One-Time

This field is optional and only required if you
Payment wish override the calculated frequency Amount.
Manual Integer 0 = Unchecked
Calculation = Uhchecke

1 = Checked

This is optional field and not required. By

Default, this will be calculated for the user

based on the Ext price for the line + Calculated

Tax amount which is estimated base don the
Payment tax set for the line item. It also takes into
Frequency Currency | consideration the Payment Frequency and
Amount number of payments.

Should this field be mapped as part of the

import then the Payment Manual Calculation is

a required field

This field is optional as will be the Start
Payment Next- Date Payment Date for the line item. By default, the
Payment Date Next Payment Date will default to be the same

value as the Next Bill date for the line item.

\= encore
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Should this field be mapped the date format
set on the mapped line MUST be the same
date format in the file.

Payment
Number Of

Integer

This is an optional field. By default, the
Number of payments will be calculated based
on the Payment Frequency set for the line item
and the Billing Period duration for the line
item. For Example, if the Line item is an
Annual Frequency for Billing but the Payment
Frequency is Monthly then this will default to
12.

Payment Down
Payment

Currency

This field is optional. It is to allow the user to
import a specified Down payment amount for
the line item which will be the payment made
directly on the SOP transaction during the
Create SOP documents process. For example,
should the line item be for an extended price
for $1300.00 with a billing frequency of Annual
and the payment plan is setup for monthly you
can specify an initial down payment of $100.00
which will be the payment created directly on
the SOP invoice when the SOP document is
created. This leaves $1200.00 which will be
created each payment period which if the
payment frequency is monthly will be each
month.

Subscription Billing Build Notes
To return to Table of Contents click Here
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Capren e pasees ugion

Bl s
"HX 9D «~ 1 @]
Save Delete Clear I:purt File Print | Tocls H;Ip Add | Debug | m Import Fields Lookup - TWO (sa) - X
24 ¥  Note W 7 o1 -
Actions File - | Hep Debug | | .:d x - T 9 :|
Import Setup 1D FAPATNEWLINES Auto Number Contiacts Cekecipance Fﬂe Eootyiplont Hs\p I‘ﬁ\dtd DeEug
Desciption papalnewines Mest Contract Number | CTRO000000000E2 B acions g ; e i bebis
Contract File Contract Lir.we Items ER——— = — - -
File Type Eamma Deimfed - 'b— Contract File Contract Ling Items
File Mame/Path C:ASE importyPapatestspapanewlinetestdd, csv [ || Find by Fieldname  Skip Fisld 5
Murnbet of Lines to Skip 1
Import Fields P Type Foimat p ‘width I Fieldname
Itern Description String sh 100 A | Type Max
Urit Price Cunency with decimal 14 I Wext Bill Date Date m oA
Billing Frequency Integer int 2 1| Mon Invertory Item Integer 1
Bill Start Date Date MM/DD/CCTY 10 B | Number of Perinds Integer 2
Payment Processing Integer fieft 1 l PP Calculation Method Integer 1
Payment Down Payment Cunency with decimal 14 ol Payrnent Davin Payment Curnency
Skip Field 5 Integer fieft z l Payment Frequency Integer 2
Skip Field 4 Integer fiefh G oo ol | Payment Frequency Amount Cunency 14
1 Payment Manual Calculation Integer 1

Create contracts using default ling items | | Payment Mext Payment O ate Date 10
N Site 1D Default [tem Mumber U af M Quantity CP  Unit Price | Payment Number of Integer 3
Description Price Level Markdowr Extended Price i Payment Processing Integer 1
Line Item Frequency Start Date End Date Mext Bil Date Continuous | Comment |0 B | Pice Level sting 15 v

~ =
| Skip Field
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Update Line Payment Process Import
This is the new Import option which will allow you to update your existing SOP transaction

payment plans.

This will be a new Contract File Type called Update Line Payment Process in the

Subscription Billing Importer.

For this import you will need

These fields that are available are listed below.
to know the SOP line-item Sequence. As such its

recommended to create a new Smartlist object using the newly created view
SB_LinePaymentProcessingActive

Field Type Details
This is the Contract Number associated to the
Contract . . . .
String sop document. This is an optional field for the
Number .
import.
Required Field for the import. This will associate
SOP Number String the exact SOP document you require to create
the payment plan for.
This i ired fiel houl I i
SOP Type Integer |s.|s a required field and should only contain
Invoice Type
SOP Line Item . This is a reqwreq field so you can a.sso.uate the
Numeric | payment plan with the exact SOP line-item
Sequence
number.
This is the enable Payment Processing CB
Payment ) . . . .
. Integer field. It would be a required field if you wish to
Processing . L
setup payment processing for the line item.

Subscription Billing Build Notes
To return to Table of Contents click

Here
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0 = unchecked
1 = Checked

This is an optional field. If not included with the
Import, then the frequency will default to
Monthly for any line item. This field will
determine the frequency the payments will be
processed for the line item.

Payment Date

1 =daily
Payment Integer 2* Weekly
Frequency 3 = Biweekly
4 = Monthly
5 = BiMonthly
6 = Quarterly
7 = Semiannually
8 = Annually
9 = One-Time
This field is optional and only required if you wish
Payment override the calculated frequency Amount.
Manual Integer 0 = Unchecked
Calculation
1 = Checked
This is optional field and not required. By
Default, this will be calculated for the user based
on the Ext price for the line + Calculated Tax
amount which is estimated based on the tax set
Payment for the SOP line item. It also takes into
Frequency Currency | consideration the Payment Frequency and
Amount number of payments.
Should this field be mapped as part of the
import then the Payment Manual Calculation is a
required field
This field is optional as will be the Start Payment
Date for the line item. By default, the Next
Payment Date will default to be the same value
Payment Next- Date as the Next Bill date for the line item.

Should this field be mapped the date format set
on the mapped line MUST be the same date
format in the file.

Subscription Billing Build Notes
To return to Table of Contents click Here
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Payment
Number Of

Integer

This is an optional field. By default, the Number
of payments will be calculated based on the
Payment Frequency set for the line item and the
Billing Period duration for the line item. For
Example, if the Line item is an Annual Frequency
for Billing but the Payment Frequency is Monthly
then this will default to 12.

Payment Down
Payment

Currency

This field is optional. It is to allow the user to
import a specified Down payment amount for the
line item which will be the payment made
directly on the SOP transaction during the Create
SOP documents process. For example, should
the line item be for an extended price for
$1300.00 with a billing frequency of Annual and
the payment plan is setup for monthly you can
specify an initial down payment of $100.00 which
will be the payment created directly on the SOP
invoice when the SOP document is created. This
leaves $1200.00 which will be created each
payment period which if the payment frequency
is monthly will be each month.

Subscription Billing P Import Fields Lockup - TWO (sa) -
| 7 @b e .
" VX s @7
| - . " [ a = L 4 = <
& 1 P Contract Ck
;T.j K !;- s | f '0' et ol Select Cancel | File Prnt | Tooks | Help Add
Save Delete Clear Impart | File Print | Tooks | Help Add | Debus Farent Contr) . .
3 . el it Line ltem e Actions File - Help
Actions File - Help Debug
Contract File Update Line Payment Proc:
Import Setup ID PaPAUFDATEPATPL [ Auto Number Conlracts Find by Figldnams
Descriptian update papment plan et Contract Mumber | CTROO00000000E2
Contract File Update Line Payment Proce: Corstant Val
File Type Comma Delimited - onstant values
File Mame/Path C:ASB import'Papatest\U pdatedochist\papaupdatedochist cav B - s
Mumbser of Lines to $kip 1 [Lembiurte Stng
Payment Adjustment Amount Cunency
Import Fislds 2 Tupe Format 5 widkh Papment Adjustments Number of Integer
| | Contiact Humber Stiing st 0 A Puapment Frequency Ileger
| 525 Number Slfing gl 20 Payment Frequency Amaunt Cunency
| | SOF Type Integer int 1 Payment Marual Calculation Irteger
S0P Line ltem Sequence Murmeric with decimal 8 Papment Mest Payment Date Date
Payment Processing Integer int 1 Payment Number of Integer
Fapment Frequency Integer int 2 R REE e
Payment Number of Integer int 3 S0P Line liem Sequence Humeric
Payment Manual Calculation Integer int 1w SOP Mumber Sking
[ Creste soniacts using default e tems S0P Tupe Integer
N | Site 1D Default Item Murnber U of M Quantity CP Urit Price
Description Price Level Markdown Extended Price
Ling Item Frequency Start Date End Date Next Bil Date Continuous  Comment [D
~
Skip Field

44 » »l
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Reporting Views

A new view is created per company Db called SB_LinePaymentProcessingActive, which can be
used to create a new Smartlist object. This view details the line-item document history and
would contain the SOP Line-ltem Sequence Number that can be used as part of the Update
Line Payment Process import.

1. Improved Validation for invoiced Line items.

Validation updated preventing users from changing the line item on a contract when it
has been picked up for SOP document creation. This validation would prevent users
from changing the item card being used after invoicing occurs.

Microsoft Dynamics GP

Y¥ou cannot change the item because it has been previously
I I—E billed. ¥You may mark the line as inactive and add a new row for
the new item.

Subscription Billing Copy Contract Updates

1. Resolved issues with Contract Note being copied incorrectly.

Issue observed should Contract contain a Contract Note on the header and that
contract is copied to another contract it will copy the note index used on that contract
to the Target Contract. Which in effect all the contracts the source was copied to are
now linked to the same note index. To resolve this issue contract notes will not be
copied to the target Contract.

Subscription Billing SOP Document Creation Updates

1. Updated EFT Active Validation during SOP document Creation.

EFT validation added during SOP document Creation and Payment Document
Creation to occur should customer card no longer be set for EFT and payment
processing on the Contract / SOP document be setup. This validation added to
account for scenarios where EFT has been removed from the customer card after the
payment plan was setup.

2. Resolved issues with Sales_PP_Offset_Sequence and
MARK_PP_Offset_Sequencce being set incorrectly.

Subscription Billing Build Notes Page 22 of 31
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This issue was observed when using Deferral Profile Groups on a contract which
resulted in the incorrect Seq numbers being set for the line items in Subscription
Billing Document History. This resulted in Errors being observed in the SB — Deferral
SmartList object showing incorrect values. This issue is now resolved for future
invoicing.

3. Fixed Rounding issues for SOP distributions on SOP document generated.

Problem observed should SB Contract Line item have a fraction of penny rounding
occur on the line item that we are failing to pass the incorrect rounding to the SOP
invoice generated. This resulted in distribution errors when saving and posting of the
document. This issue is now resolved.

4. New Validation for Site ID for line item.

Validation added preventing the SOP document from being generated for inventory
line items should the line item not be assigned the Site ID set on the line item.

Subscription Billing Importer Updates

1. Resolved issues with rounding occurring during line-item import.
Issue observed where line items being imported could cause a rounding issue to
occur for the Extended price amount. This issue is now resolved.

Note that this fix is not pro-active and will not resolve any pre-existing data issues.
Users will need to run SQL updates to resolve pre-existing data issues.

SQL for Fix

--Select Statement for contract line items
select
A.ME_Contract_Number,A.LNITMSEQ,A.ITEMNMBR,B.CURNCYID,A.QUANTITY,A.UNITPRCE,A.MRKDNAMT
,A.XTNDPRCE AS 'CURRENT XTNDPRCE",
round( (A.QUANTITY * (A.UNITPRCE - A.MRKDNAMT)),
--2
(Select DECPLCUR -1 from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = A.CURNCYID )
) AS 'CALC XTNDPRC',
A.OXTNDPRC AS 'CURRENT OXTNDPRC',
round( (A.QUANTITY * (A.ORUNTPRC - A.ORMRKDAM)),
--2
(Select DECPLCUR -1 from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = A.CURNCYID )
) AS 'CALC OXTNDPRC',

* FROM ME50403 A JOIN DYNAMICS.dbo.MC40200 B ON A. CURNCYID = B.CURNCYID
WHERE A.XTNDPRCE = A.OXTNDPRC
AND A.XTNDPRCE <> round((A.QUANTITY * (A.UNITPRCE - A.MRKDNAMT)),
--2
(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = A.CURNCYID )
)

--Update Statement for contract line items

UPDATE ME50403

SET XTNDPRCE = round((ME50403.QUANTITY * (ME50403.UNITPRCE - ME50403.MRKDNAMT)),

--2

(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = ME50403.CURNCYID )

)s
OXTNDPRC = round((ME50403.QUANTITY * (ME50403.0RUNTPRC - ME50403.0RMRKDAM)),

Subscription Billing Build Notes Page 23 of 31
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--2

(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = ME50403.CURNCYID )
)

WHERE XTNDPRCE = OXTNDPRC

AND ME50403.XTNDPRCE <> round((ME50403.QUANTITY * (ME50403.UNITPRCE -

ME50403 . MRKDNAMT) ) ,

--2

(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = ME50403.CURNCYID )
)

--Select Statement for contract line items rollback table
select
A.ME_Contract_Number,A.LNITMSEQ,A.ITEMNMBR,B.CURNCYID,A.QUANTITY,A.UNITPRCE,A.MRKDNAMT
,A.XTNDPRCE AS 'CURRENT XTNDPRCE',
round( (A.QUANTITY * (A.UNITPRCE - A.MRKDNAMT)),
--2
(Select DECPLCUR -1 from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = A.CURNCYID )
) AS 'CALC XTNDPRC',
A.OXTNDPRC AS 'CURRENT OXTNDPRC',
round( (A.QUANTITY * (A.ORUNTPRC - A.ORMRKDAM)),
--2
(Select DECPLCUR -1 from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = A.CURNCYID )
) AS 'CALC OXTNDPRC',
* FROM ME50438 A JOIN DYNAMICS.dbo.MC40200 B ON A. CURNCYID
WHERE A.XTNDPRCE = A.OXTNDPRC
AND A.XTNDPRCE <> round((A.QUANTITY * (A.UNITPRCE - A.MRKDNAMT)),
--2
(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = A.CURNCYID )
)

B.CURNCYID

--Update Statement for contract line items rollback table

UPDATE ME50438

SET XTNDPRCE = round((ME50438.QUANTITY * (ME50438.UNITPRCE - ME50438.MRKDNAMT)),

--2

(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = ME50438.CURNCYID )
)>

OXTNDPRC = round((ME50438.QUANTITY * (ME50438.0RUNTPRC - ME50438.0RMRKDAM)),

--2

(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = ME50438.CURNCYID )
)

WHERE XTNDPRCE = OXTNDPRC

AND ME50438.XTNDPRCE <> round((ME50438.QUANTITY * (ME50438.UNITPRCE -

ME50438 . MRKDNAMT) ),

--2

(Select DECPLCUR -1from DYNAMICS.dbo.MC40200 C WHERE C.CURNCYID = ME50438.CURNCYID )
)

Subscription Billing SB SOPDeferOPENV view Updates
1. Updates added to SOPDeerOpenV_view
The following changes updated to the Open View

Subscription Billing Build Notes Page 24 of 31
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I.  Filter out any Voided Invoices.
[I.  Add a column if the Invoice has been returned.
lll. Do not join the deferral line table to the Contract History Line - BASED on
description. The user may change the description before posting
it. Joining on the sequence number.

Build 18.334 — Feb 19, 2021

Subscription Consolidated Contract Line Details Table Updates

1. Resolved issues with Sales_PP_Sequencer colum failing to have proper alue in
ME50413C.
Issue introduced when SOP document creation updated to have separate distribution
rows for each line item. This issue will only occur for Child line items when
Consolidated line items was used. As a result of the incorrect Sequencer value being
set in the Table the Subscription Billing Deferral Smartlist objects displayed the
incorrect data for the deferrals. Note this issue did not affect Deferrals from being
generated but only affected the reporting aspect on the Subscription Billing Deferral
Smartlist object. This issue is now resolved for any future SOP document creation
for consolidated line items. This update however does not fix pre-existing data. To
resolve preexisting data would require that the proper Sales_PP_Sequencer value is
set for the child line items in ME50413C which would be obtained from the Deferral
entries created.

The following SQL can be used to assist in identifying potential Consolidated line
items with the issue.

--LIST OF CONTRACTS LINES IN HISTORY for child lines for WHICH ARE MISSING A DEFERRAL
select ME_Contract_Number, DOCNUMBR, OrigLNITMSEQ, ITEMNMBR, XTNDPRCE, Sales_PP_Sequen
cer
, (SELECT MAX(PP_Sequencer)
FROM [SB_SOPDeferOPENV]
WHERE ME50413C.DOCNUMBR = [SB_SOPDeferOPENV].DOCNUMBR ) AS Propo
sed_Sales_PP_Sequencer
, (SELECT MAX(PP_Sequencer)
FROM [SB_SOPDeferOPENV]
WHERE ME50413C.DOCNUMBR = [SB_SOPDeferOPENV].DOCNUMBR AND -
NetApportionAmount = ME50413C.XTNDPRCE) AS Proposed_Sales_PP_Sequencer2
,ROW_NUMBER () OVER (PARTITION BY ME_Contract_Number, DOCNUMBR ORDER BY
ME_Contract_Number, DOCNUMBR) AS Row_Num
from ME50413C
where ItemClassGroupParent = ©
AND EXISTS (
SELECT * FROM [SB_SOPDeferOPENV]
WHERE ITEMNMBR is null AND ME50413C.DOCNUMBR = [SB_S
OPDeferOPENV].DOCNUMBR
AND ME50413C.Sales_PP_Sequencer <> [SB_SOPDe
ferOPENV].PP_Sequencer )

Build 18.333 — Dec 30, 2020
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Subscription Billing Entry Updates

1. Resolved issues with Price level failing to default from Customer Card.
Issue observed should environment not have Multicurrency enabled if the Customer
Card was set with a default price level then when adding a new line item to the
contract it was failing to set the Price level defaulting based on the Customer Card
Default. This issue is now resolved.

Subscription Billing SOP Document Creation Updates

1. Fixed issues with Deferral Profile groups during SOP document creation.
Issue observed during SOP document creation process should the contract contain a
line item with a 0.00 Unit Price line item and set for Deferral profiles they would
receive an error during SOP document creation indicating No Deferral or Deferral
Profile has errors. This issue is now resolved.

Build 18.332 — Nov 20, 2020

Subscription Billing Importer Updates

1. Resolved issues with Subscription Billing Importer failing to set end dates on
line items.
Issue observed should user use Subscription Billing Importer to set the Times To Bill
it would fail to set the End date on the line item. This caused the line item to fail to
flip to Inactive during SOP Document creation process as there was no End date on
the Line item. This issue is now resolved on New Line Import and update Line item
import for any new Imports to Subscription Billing Contracts.

As part of this update a new update was added to Subscription Billing Checklinks to
identify and resolve any pre-existing contract data issues. Should the Contract
contain a Times to Bill value but not have an end date then when checklinks is run
though the Table Conversion window it will identify the line items and properly set the
correct end date based on the Times to Bill and times billed values.
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m Table Conversion and Utilities - TW... — >

“ R i @]
Process Cancel File | Tools | Help Add | Debug
il T  Note S

Actions File b Help Debug

Company [Select all that apply]

Company Name

Fabrikam, Ltd.

Encore Business Solutions

Mark Options Al/Mone
Subscription Billing table conversion / upgrade

[] Table Corversion / Upgrade
[] S0L Wiews, Stored Procedures, and Functions
[] Encore Registration Tables

Subscription Billing Utilities

iCheck Links [Only applies to company currently logged in
[] Create Security Tasks
[] Resync Smartlist

For this update the Field labels were updated on the Subscription Billing Importer to
match the field labels of the Contract Entry User Interface The labels have been
updated as follows

Number of Payments is now labeled as Times To Bill
Number of Times Billed is Times Billed.

Subscription Billing Document History updates

1. Update Subscription Billing SmartList Objects GOTO label.
GOTO Label updated on the following Smartlist objects to display as Contract Inquiry
instead of Contract Entry

2. Resolves issues with user able to access Subscription Billing Contract Entry
from Smartlist Objects
Issue observed should user security access be limited to not have access to
Subscription Billing Contract Entry but have access to the Subscription Billing
Smartlist objects they were able to zoom into Subscription Billing Contract Entry on a
contract by selecting the GOTO link from the Smartlist object to open Subscription
Billing Document History window and then select the zoom into link from Document
history to open the Contract in Contract Entry.
With this update the Contract Number link in Document History was updated to open
Subscription Billing Contract Inquiry window. A new zoom into arrow added beside
the Contract Number magnifier to open Subscription Billing Contract Entry. New
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validation will occur when selecting the Contract Entry zoom into should user not
have security access to entry window.

laliF]

m Subscription Billing Docurment History - TWO (sa)

® & 2B i @]
OK

Process Redisplay | View File Tools | Help Add | Debug
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Subscription Billing Setup Updates

1. Update to Line-ltem Consolidation for distributions based on each line.

For this build release should Line-item Consolidation be turned on then distributions
will be based on each contract line. This option is now hard locked as selected and
cannot be changed in Subscription Billing Setup.
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Contract Billing

i® | Next Contract Number CTROO0000000009
() | Customer 1D + Suffix. numbering. Suffix number format: 001

Contract Lookup Filker (® Active Only () All
Exizting contracts - Auto filker by Customer (D

Enable Rollback [See User Manual for warnings)
] Allow Multiple Invoicing [Rellback available only on last invoice]

Rallback Defauling Options: () Alwayz Rollback (@) Azk Each Time

Enahble Line Consalidation for Services and non-inventon items on S0P doc.

Wwhen adding new Contracts / Lines

Default Enable Line Conzolidation
Default Conzolidate Line Group with the [tem Class on the [tem card

Synchronize changes to |

Cugtomner Card
Itern Card:
5B Line ltem Defaults

[T Enable End of Cont
Ask Each Time

Line Item Preferences

Hide Inactive Line
K.eep Service Datein !

() Mever

Set Oty Tax () Sumof Lines () Parent's Oty (@) Default to 1 E nable Multiple Contrz

Consolidated distributions based on each contract line

Clear Activity

Build 18.331 — Oct 29, 2020

1. Resolved Proration calculation issues for SOP distributions
Issue introduced in previous build release that should line item be flagged for
Proration the SOP distribution row failed to have the re-calculated prorated
distribution amount for the distribution row on the SOP transaction. This resulted in
Distribution errors on the SOP transaction created. The issue is now resolved on this
latest build release.

Subscription Billing Rollback updates

1. Resolved Rollback failure issue.
Issue observed that should a contract contain a negative Extended price line item
that is in a consolidated line group and the SOP transaction balanced to $0.00
document amount if the SOP document was Voided, returned, or deleted resulting in
rollback to occur; then the negative extended price line item failed to rollback.
This issue is now resolved.
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Build 18.330 — Oct 19, 2020

1. Subscription Billing implemented into GP18.2
Code was rolled up from Subscription Billing Build 18.224 of GP18.2

Subscription Billing Build Notes Page 30 of 31
To return to Table of Contents click Here


https://encoreproducts.blob.core.windows.net/encoreproducts/Subscription_Billing/GP18.2/Build_Notes/Subscription_Billing_Build_notes_GP18.2.pdf

\= encore

Additional Product Support Resources

Access the latest Product Builds: http://www.encorebusiness.com/solutions/#microsoft-dynamics-add-ons

Request registration keys: regkeys@encorebusiness.com

Visit our Subscription Billing product page here on our website to access:

e User Manuals, click on the Resources Option
e Product demos, click on the Resources Option

Product Support:
Email: Support@encorebusiness.com
Phone: 1.888.898.4330

Online submission form: http://www.encorebusiness.com/support/encore-apps/

Support Request Tip:

To assist in expediting the review of any issues please ensure that the following information is provided with
a support request:

What product is the support inquiry for?

What Version of GP is used?

What is the build number installed for the product?

(this can be found by logging into GP as SA and going to Microsoft Dynamics GP > Tools > support >
system > Encore product registration Once there locate the product from the list and the Build number
would be listed on the right hand side under Version)
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