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Your right to copy this documentation is limited by copyright law and the terms of the software
license agreement. As the software licensee, you may make a reasonable number of copies or
printouts for your own use. Making unauthorized copies, adaptations, compilations, or derivative
works for commercial distribution is prohibited and constitutes a punishable violation of the law.
Trademarks
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registered trademarks or trademarks of Microsoft Corporation or its affiliates in the United States
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trademarks or registered marks - in the United States and/or other countries - of their respective
owners. The names of companies, products, people and/or data used in window illustrations and
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product, or event, unless otherwise noted.

Warranty disclaimer

Encore Business Solutions Inc. disclaims any warranty regarding the sample code contained in this
documentation, including the warranties of merchantability and fitness for a particular purpose.

Limitation of liability

The content of these build notes are furnished for informational use only, is subject to change
without notice, and should not be construed as a commitment by Encore Business Solutions Inc.
Encore Business Solutions Inc. assumes no responsibility or liability for any errors or inaccuracies
that may appear in this Build notes. Neither Encore Business Solutions Inc. nor anyone else who
has been involved in the creation, production, or delivery of this documentation shall be liable for
any indirect, incidental, special, exemplary or consequential damages, including but not limited to
any loss of anticipated profit or benefits, resulting from the use of this documentation or sample
code.

License agreement

Use of this product is covered by a license agreement provided by Encore Business Solutions Inc. If
you have any questions, please call our office at 204.989.4330 or toll free 888.898.4330 (North
America only).
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Build 18.227 — Dec 30, 2020

1. Resolved issues with Price level failing to default from Customer Card.
Issue observed should environment not have Multicurrency enabled if the Customer
Card was set with a default price level then when adding a new line item to the
contract it was failing to set the Price level defaulting based on the Customer Card
Default. This issue is now resolved.

Subscription Billing SOP Document Creation Updates
1. Fixed issues with Deferral Profile groups during SOP document creation.
Issue observed during SOP document creation process should the contract contain a
line item with a 0.00 Unit Price line item and set for Deferral profiles they would
receive an error during SOP document creation indicating No Deferral or Deferral
Profile has errors. This issue is now resolved.

Build 18.226 — Nov 20, 2020

Subscription Billing Importer Updates

1. Resolved issues with Subscription Billing Importer failing to set end dates on
line items.
Issue observed should user use Subscription Billing Importer to set the Times To Bill
it would fail to set the End date on the line item. This caused the line item to fail to
flip to Inactive during SOP Document creation process as there was no End date on
the Line item. This issue is now resolved on New Line Import and update Line item
import for any new Imports to Subscription Billing Contracts.

As part of this update a new update was added to Subscription Billing Checklinks to
identify and resolve any pre-existing contract data issues. Should the Contract
contain a Times to Bill value but not have an end date then when checklinks is run
though the Table Conversion window it will identify the line items and properly set the
correct end date based on the Times to Bill and times billed values.
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m Table Conversion and Utilities - TW... — >

“ R i @]
Process Cancel File | Tools | Help Add | Debug
il T  Note S

Actions File b Help Debug

Company [Select all that apply]

Company Name

Fabrikam, Ltd.

Encore Business Solutions

Mark Options Al/Mone
Subscription Billing table conversion / upgrade

[] Table Corversion / Upgrade
[] S0L Wiews, Stored Procedures, and Functions
[] Encore Registration Tables

Subscription Billing Utilities

iCheck Links [Only applies to company currently logged in
[] Create Security Tasks
[] Resync Smartlist

For this update the Field labels were updated on the Subscription Billing Importer to
match the field labels of the Contract Entry User Interface The labels have been
updated as follows

Number of Payments is now labeled as Times To Bill
Number of Times Billed is Times Billed.

Subscription Billing Document History updates

1. Update Subscription Billing SmartList Objects GOTO label.
GOTO Label updated on the following Smartlist objects to display as Contract Inquiry
instead of Contract Entry

2. Resolves issues with user able to access Subscription Billing Contract Entry
from Smartlist Objects
Issue observed should user security access be limited to not have access to
Subscription Billing Contract Entry but have access to the Subscription Billing
Smartlist objects they were able to zoom into Subscription Billing Contract Entry on a
contract by selecting the GOTO link from the Smartlist object to open Subscription
Billing Document History window and then select the zoom into link from Document
history to open the Contract in Contract Entry.
With this update the Contract Number link in Document History was updated to open
Subscription Billing Contract Inquiry window. A new zoom into arrow added beside
the Contract Number magnifier to open Subscription Billing Contract Entry. New
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validation will occur when selecting the Contract Entry zoom into should user not
have security access to entry window.

laliF]

m Subscription Billing Docurment History - TWO (sa)

® & 2B i @]
OK

Process Redisplay | View File Tools | Help Add | Debug

Return - *  Mote -
Actions Wiew File T Help Debug
Contract Murber 4 | AARONFITO001-008 b Dl
Customer 1D AAROMNFITOOM
™ Customer Mame &aron Fitz Electrical
bs
b

Created Date Batch Mumber Drocument Humber = Doc. Date Doz 1

= ST A o 1|

Subscription Billing Setup Updates

1. Update to Line-ltem Consolidation for distributions based on each line.

For this build release should Line-item Consolidation be turned on then distributions
will be based on each contract line. This option is now hard locked as selected and
cannot be changed in Subscription Billing Setup.
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H- x ik @ > .\.'I o ] .
Save Cancel File | Tools @ Help Open Add | Debug
hd ¥  MNote MNote h

Actions File = Help Debug
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Contract Billing

i® | Next Contract Number CTROO0000000009
() | Customer 1D + Suffix. numbering. Suffix number format: 001

Contract Lookup Filker (® Active Only () All
Exizting contracts - Auto filker by Customer (D

Enable Rollback [See User Manual for warnings)
] Allow Multiple Invoicing [Rellback available only on last invoice]

Rallback Defauling Options: () Alwayz Rollback (@) Azk Each Time

Enahble Line Consalidation for Services and non-inventon items on S0P doc.

Wwhen adding new Contracts / Lines

Default Enable Line Conzolidation
Default Conzolidate Line Group with the [tem Class on the [tem card

Synchronize changes to |

Cugtomner Card
Itern Card:
5B Line ltem Defaults

[T Enable End of Cont
Ask Each Time

Line Item Preferences

Hide Inactive Line
K.eep Service Datein !

() Mever

Set Oty Tax () Sumof Lines () Parent's Oty (@) Default to 1 E nable Multiple Contrz

Consolidated distributions based on each contract line

Clear Activity

Build 18.225 — Oct 29, 2020

1. Resolved Proration calculation issues for SOP distributions
Issue introduced in previous build release that should line item be flagged for
Proration the SOP distribution row failed to have the re-calculated prorated
distribution amount for the distribution row on the SOP transaction. This resulted in
Distribution errors on the SOP transaction created. The issue is now resolved on this
latest build release.

Subscription Billing Rollback updates

1. Resolved Rollback failure issue.
Issue observed that should a contract contain a negative Extended price line item
that is in a consolidated line group and the SOP transaction balanced to $0.00
document amount if the SOP document was Voided, returned, or deleted resulting in
rollback to occur; then the negative extended price line item failed to rollback.
This issue is now resolved.

Subscription Billing Build Notes Page 7 of 22

To return to Table of Contents click Here



\= encore

Build 18.224 — Oct 19, 2020

Subscription Billing
1. Improved Subscription Billing Line Item Auto Fill.
On the Line items Tab in Contract Entry users can now see a shortlist of the Items
available from the Item Card lookup as they enter in the Item Number. Users can
now select the appropriate line item from the shortlist shown in the window.

m Subscription Billing Contract Entry - New - TWO (sa)

dOXE 2 08 @ me ' @7

Mew Save Clear Delete Skip Document Copy Instant = Additional File Print | Tools | Help Add | Debug
Cycle  History Create & X V& ¥  Note %

Actions Additional File = Help Debug
Contract Mumber CTRO000000000E 20 Cortract Status
Customer 1D AARONFITO00 Customer Mame | Aaron Fitz Electrical
General  Line Items  UserDefined Hide Inactive Line ltems
Line Itemz by Order Entered Itemn Search
Item P Quantty U of M P Unit Price | =#| Ext.Price Frequency UD b/ Start Date Mext Bill Date| ED End Dat
Description Inactive | CP | Price Level p Mikdn Amt | <» Comment ID <> P Billing Cycle Last Bill:
iE 0.00 50 $0.00 T = A L
o [wHITIZ2 ~ O O 40
#-SERVICEST
#-SERVICES2
#-SERVICES3
#-SERVICES4
HRITOM 24

Subscription Billing SOP Document Creation updates

1. Improved Distributions on SOP document Created.
On SOP Invoices generated through Subscription Billing it will now set a separate
distribution row for Sales (and Markdown if markdown set) for each line item being
invoiced from the Contract. These will be separate distribution rows even if the line
items are being distributed to the same sales / Markdown Account. This
improvement was added to accommodate limitations with negative extended price
line items on Contracts failing to be deferred. Negative Extended price line items will
now appear as a Debit row instead of being part of a balanced Credit distribution row.

This update will also be distributed this method if Line Consolidated is used. Line
Consolidation will no longer have additional OTHER distribution rows.
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1 = — [P sales Distribution Entry - TWO (sa) - x
Pal 02 0 Deed 3 V0] | a
H a =) > - =] s . ‘0' ?( )y 2y ﬁ i ‘9' j
Save Actions Attach | Options | View | Additional GoTo | File Print E-mail Available Tools Help | | Debug | | J ¥ L ° five
< © - - sl = Reports™ - OK Delete Default | View | Additional = File | Tools Help Add  Debug
Actions Options | View | Additional | GoTo File - Hep M - - v Note |
Actions View | Additional | File | - Help | Debug
Twpe/TwpelD:  [iwoce o] STONV O Date 4n2ar Y
Document No. STDINV3000 PN Batch 1D PO | cusomerp  [A&RONFTo001 Document Ho. STDINV3000
AARONFITO001 D=3 Dofout Gt 1D WAREHOUSE 20 Name Aaen iz Electical Document Type Invoice
Aaron Fiz Electicel Customer PO Number Functional Amount $330.00
WAREHOUSE |0/ 1140345 5t South %  Curencyib Zusg i O] Tt 3000

Account Distributions

@S0+ D UoM 9 Invoice Quaniy | <» /A Lini Pice Extended Piice

Item Nurb PO Ty Debit Credit
#SERVICEST [ Each 1 500.00 $500.00 A Originating Detit Orginating Credit ®
XSERVICES2 [ Each 1 $300.00 $270.00
RSERVICEST [ Each 1 (520000} ($20000) - SALES ~ $0.00 450000
XSERVICES3 [ Each 1 $400.00 $360.00 000-1200-00 RECY < $930.00 $0.00
O [T $0.001 $0.00 886 -8688 -02 SALES < $0.00 330000 | |rsion
7777777 -02 MARK, ~ $30.00 $000 | st
2838888 -01 SALES ~ $200.00 $000 | [ostec
v | | |888-8888 -02 SALES ~ 30.00 sanon | fRCE
20 Subtatal $930.00 7717777 -02 MERK. ~ $40.00 $0.00 M:
20> Trade Discount 3000 -5 - - ~ $0.00 $0.00
93000 Freight $0.00 <3 v
R Miscellanzous $0.00 -3 Functional Totals $1.20000 $1200.00
Tax $0.00 5 riginaling Totals $0.00 $0.00
Total $930.00

[« ¥ ¥ [byDocument No ~ Document Status : -

Subscription Billing SmartList updates

1. Fixed problem with Contract Detailed Smartlist object permissions issues.
Problem noticed that user would receive a failed permissions issue when accessing
the Contract Detailed Smartlist object. Issue caused because permissions failed to
be set on the stored procedures for the Smatrtlist object. Note that this update will
only prevent the error from occurring if the user did not have the Smartlist object
previously. It is not retro-active to fix existing stored procedures that are missing the
permissions. Should you have this error you will need to run the following grant
scripts in each Company Db that is using Subscription Billing to overcome the error.
Once run the permissions will be properly set resolving the error.

grant Execute on zDP_MES50450VF_1 to DYNGRP
grant Execute on zDP_ME50450VL_1 to DYNGRP
grant Execute on zDP_ME50450VN_1 to DYNGRP
grant Execute on zDP_ME50450VSD to DYNGRP
grant Execute on zDP_MES50450VSS_1 to DYNGRP

Build 18.223 — Sept 24, 2020

1. Improved Subscription Billing Check links for blank Tax Schedule ID
Issue observed that Check Links would indicate it update the Tax Schedule ID on the
line item. This issue occurred if the Tax Schedule ID on the line item is blank and the
Ship To Address ID set on the line item has a blank value set on the customer card.
The process was inaccurately seeing blank as an invalid value. This has now been
resolved.

Subscription Billing Create Returns updates

1. New Create SOP Returns Menu Item.
Users can now access the Create Returns window directly form the Transaction pane
of the Subscription Billing menu.
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Once selected it will open a similar window to the Document history window. User
can then select the Contract Number to view the invoices that were created. And then
select the invoice to process a Return for.

)

mM\cmsnftDynamlc:GP - Transactions -~ Inquiry ~ Reports -~ Cards -

Subscription Billing Subscrlptlon BIHIHQ

"1 Transactions | Cands
Subscription Billing Contract Entry Subscription Billing
Subscription Billing Create SOP Documents Subscription Billing
Subscription Billing Create SOP Returns Subscription Billing

Mass Billing Invoice Selection Subscription Billing
Subscription Billing Importer

Subscription Billing Integrator

Recognize Delayed Deferred Revenus

) Inquiry
Subscription Billing Contract Inquiry
Subscription Billing Document History
View One Time Contract Log

/I‘ Home
Project Tracking
Subscription Billing

[—?IJ Financial

2. Resolve validation issues on creating SOP Return with Project Pricing.
Validation error observed when generating an SOP Return on the last SOP
document created for a line item that had project Pricing enabled and Project
Cancelled value set forcing a Project Remaining value to be $0.00. In this case the
validation would indicate that the project remaining is less than the extended price.
This validation error is now resolved.

Subscription Billing Importer updates

1. Fixed problem with Contract Status synchronization for New Line import.
Problem noticed that user will receive a failed import should they attempt to import
new line items to a contract with an Inactive or Expired Contract Status. This issue is
now resolved.

Subscription Billing User Preference updates

1. New User Preference option to disable the auto tab sequence.
Users can now disable the auto tab sequence in Contract Entry when adding
additional line items to a contract. Out of the box this feature is enabled for all users.
Which it will automatically tab to the end date field after entering in a second line item
on a contract. Users can choose to manually disable it for their own user ID in the
User Preferences window.
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m SB User Preferences - TWO (za) — >
- R L ? )
Save Cancel File | Tools @ Help | Debug
Actions File ¥ Help | Debug
zer D 23

Cantract Entry # Inquiny

Tab sequence skips to End D ate for lines 2+ (") Disabled
New Contracts
Line [tems scrolling window @ Summany view () Detail view

Existing Contracts
Tab tao set focus on Iritial: () General Tab ® Line ltems Tah
Subsequent: Stay on cument Tab

Line ltems scrolling window | [ritial: ® Summary view () Detail view

Subzequent: Keep existing wiew

Build 18.222 — Sept 9, 2020

1. Improved Field width for User Defined fields.
The field length for User Defined Text fields 1 and 2 increased to 30 characters for
the Importer for Contract Line items and Update Contract Line items.
The field length for User Defined Text fields 1, 2, 3, and 4 increased to 60 characters
for the Importer for Contract Header and update Contract Header.

2. Resolved issues with Markdown Account Override.
Issue was observed that should line item import or update Line item import be
processed and the field Markdown account was mapped as part of the import then
this field failed to be set correctly on the Contract Line item as part of the import
process. This issue is now resolved.

Subscription Billing SOP Document Creation updates

1. Resolved issues with Kit Line items.
Issue observed for Kit Line items on a contract. Should a contract contain multiple
Kit line items to be picked up for invoicing when the SOP document was generated it
failed to set the items for the Kit on the first line item on the invoice. This issue is
now resolved.

Table Conversion Updates

1. Permission issues on Archive Stored procedures.
Problem noticed that Permissions on the Archive process stored procedures failed to
be set as part of Table Conversion. This issue is now resolved, and procedures will
now have the correct permissions set.
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The procedures that were affected are:
zDP_ME_Archive_FailureF_1
zDP_ME_Archive_FailureL_1
zDP_ME_Archive_FailureN_1
zDP_ME_Archive_FailureSD
zDP_ME_Archive_FailureSl
zDP_ME_Archive_FailureSS_1
zDP_ME_Archive_SuccessF 1
zDP_ME_Archive_SuccessL 1
zDP_ME_Archive_SuccessN_1
zDP_ME_Archive_SuccessSD
zDP_ME_Archive_SuccessSI
zDP_ME_Archive_SuccessSS 1

Build 18.221 — April 27, 2020

Subscription Billing Checklinks Updates

1. Improved Check Links for Tax.
Update added to Subscription Billing Check Links to resolve blank Tax Schedule 1D
set on Contract Line items. Should a line item have the Item Tax Option of Base on
Customer or Taxable and the Tax Schedule ID field is blank then when Check Links
is run it will set the Tax Schedule ID listed for the item to be the Tax Schedule ID that
is set on the Ship TO Address ID set on the line item. This update will appear in the
Error log report. As shown in the example below. Check Links is run through Table
Conversion window at Microsoft Dynamics GP >> Maintenance >> Subscription
Billing >> Subscription Billing Table Conversion & Utilities
m Subscription Billing Contract Entry - New - TWQO (sa) — *
HW9XGE ® 0% @ das @7
Mew Save Clear Delete Skip Document Copy Instant  Additional File Print Tools Help Add Debug
Cycle  History Create T ¥ ad ¥  Note =,
Actions Additional File = Help Debug
Contract Number £ CTRO00000000013 PO connsct Statue
Customer 1D AARONFITOOO1 Customer Mame | Aaron Fitz Electrical
General  Line Items  User-Defined [] Hide Inactive Line Items
Line s irder Entered item Search || =A==
Item P Guantity U of M P Urit Price | =#| Ext Price Frequency UD D/ | Seart Date Next Bill Date | BD End Date
Description Inactive |CP Price Level P trkdn Amt =® Comment 1D -)P Billing Cycle Last Billed D
1 HSERWICEST 1| Each $50.00 $50.00 Mortly | ofaman  @smvm @ oo F
SERVICE INSTALL 1 0 SERVICE $0.00 5/01/20 to 5/31/20 4/0/20
Iter Long Drescription; SERVICE INSTALL 1
Nan Inventory Site |Dv Salesperson |D Ship To Address I Sales Tenitory |0 Shipping Method Tax Schedule 1D
[ Prorate WAREHOUSE || SANDRA M, O |waREHOUSE |2 TERRITOAY4 O GROUND jel I
[] Continuous Biling ~ Comsolidate Ln Group Times to Bill Times Biled  Mikdn End Date Uit Cast Itern Tax Option T T S T T
[ Prire: Consaidate Ln | SERVICEST | [ 1 [ $0.00 Base on cuslomers D
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m Table Conversion and Utilities - TW...

x it '9 ]

e

Process Cancel File | Tools | Help Add | Debug
hd ¥  Note e
Actions File e Help Debug

Company [Select all that apply]

Company Name
Fabrikam, Ltd.
EMCORE TEST

M ark Optionz AllfMone

Subscription Billing table conversion / upgrade

[1 Table Corversion ¢ Upgrade
[] SOL Wiews, Stored Procedures, and Functions
[ Encore Registration Tables

izheck Links [Only applies bo company currently logged inj;

reate secunty [asks
[ Resync Smartiist
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m Screen Qutput - ME_Error_Log

File Edit Teols Find Help Debug

— O X

sa Fabrikam, Ltd. 4/12/27

=h FPrint =] SendTo &) Modify

4/27/20

a5%

«| | Completed 1 Page

Fabrikam, Ltd.

Page 1

Issue Description

Checklinks Report

Page: 1 -
User ID: sa
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m.. pscription Billing Contract Ent = TWQ (sa
\ < N y = il G~
WYX E » oY [ Es V@0
Mew Save Clear Delete Skip Document Copy Instant | Additional File Print  Tools | Help Add
Cycle  History Create ¢ W . T Note
Actions Additional File w7 Help

Debug

e

Debug
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Contract Number CTRO00000000013

Customer |D

General  Line Items

User-Defined

AAROMFITO00

Order Entered

R0

[ Hide Inactive Line ltems

Contract Status

Customer Mame  Aaron Fitz Electrical

Item Search IEEE

Item p Guantity | U of M P Unit Price | =#| Ext.Price Frequency UD D/ | Start Date Mest Bill Date | BD End Date
Description Inactive | CP | Price Level P Mkedn Amt | =¥ Comment ID b d P Billing Cycle Last Billed O
1| XSERVICEST 1| Each 450.00 $50.00 oo @ sova @Ele o[vnn &
SERVICE INSTALL1 1 SERVICE $0.00 5/01/20 to 5/31/20 4/01,/20
Item Long Description: SERVICE INSTALL 1
Mon Inwentary Site IOV Salesperson D Ship To Addiess [D Sales Teritory 1D Shipping Method Tax Schedule ID
[ Prorate WAREHOUSE |9 | SANDRA M. B wsmrenouse  (P] TERRITORY4 2 GROUND N usaussTOTY e 0
O — T . 1 Tax Option
R m Custemer Address Maintenance - TWO (sa) - X Eoncustomers v
Diefer A v ’x ﬁ % [iJL \'@] | OTY Recognized Deferral Doc Mumber
1 H = . ] 0.0
Save Clear Delete = Additional File Print | Tools | Help Add = Debug
h > ¥  Note =
Actions Additional File - Help Debug
Doy Customer D | A4RONFITODN e
ENCS Aaron Fitz Electrical L
I

akdl Address ID WAREHOUSE 3 pﬂ! Cartier Zone [
Cost{ Gontact hinziaadiatha GEOUND Lol Humeric Fisld CL1 0.00000

Address 11403 45 St. South I Tax Schedule |0 USalSSTOTY+6* p I EH Mumeric Field CL 2 0.00000

ite [0 | Check Box Field CL2 []

Subscription Billing Copy Contract Updates

1. Resolved issues with Customer Name being overwritten on Target Contracts.
Issue observed where Target Contract had its Customer Name value overwritten on
the Contract Header when using the Copy Contract Feature. This is now resolved.
Please note that this update will also resolve any pre-exiting data issues with the
Customer Name being incorrect on the Contract Header during Table Conversion
process when the build is installed.

Deferral Profile Group Updates

1. New Trigger to remove Profile from Deferral Profile groups when Profile is

deleted.

New Trigger added to the product to remove the Deferral Profile from Deferral Profile
Groups when the Profile is deleted from the Deferral Profile window. Previously this
would not remove the profile in the Deferral Profile Group which caused errors during

SOP document creation.

Note that this will not resolve any pre-existing data issues

should your Deferral Profile Group contain Profiles that no longer exist. You will need
to manually remove these by right clicking on the Profile in the group window and
select Delete row. These will be noticeable as these would be profiles without a
deferral Account shown when reviewing in the Deferral Profile Group Maintenance

window.
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I Deferral Profile Group Maintenance - TWO (sa) - O x

b= 27X i @]
Save | Delete File | Tools H;Ip Add | Debug
A T  Note ¥

Actions File " Help Debug

Deferral Profile Group | DEFERRALS p
Description 3

Pratile Mame P Start D ate Murnber of Periods | Deferral Account

SALES 0/00/00 12888 -8338 -38 ~
SALES2 0/00/00 3 888 -.8888-02
SALESTEST 0/00/00 | |
0/00/00
v

Subscription Billing Report Updates Updates

1. Resolved issues when Printing Subscription Billing Reports failing to pick up
line items.
Issue observed when printing the following reports:
a. Contract Item Listing
b. Comprehensive Contract Item Listing
c. Invoice Revenue Summary Report
d. Invoice Revenue Detail Report.

Issue will only occur if the environment has a 2-digit year format. This issue is now
resolved.

Subscription Billing SmartList updates

1. Improved Subscription Billing Smartlist to display the correct Currency Symbol
on Amount fields.
Initially all amount fields would show the Functional Currency Symbol for any amount
fields. The Smartlist objects will now display the currency Symbol associated to the
Currency ID set for the Contract.

o s e | e [E—
- ciler T Snapshot [5] Excel » fmm XML Advanced Smarttist AN AN
& column header here to group by that column “
FieldService
Financial omerName  ConbractClass  Line ltem Status  Item Number Item Description Quantity UofM  BilingFrequency  NextBilDate  UnitPrice  CurrencyD  Ext. Price
Human Resources Medical Center Active XSERVICES1 SERVICE INSTALL 1 t|Each |Monthly 5/01/20 50.00| 2088 | s
Inventory  Medical Center Active XSERVICES2 Service install 2 t/Each | Monthly 5/01/20 544.00| 2055 544,00
&3 Payroll » 7 Fitz Electrical Active XSERVICES1 SERVICE INSTALL 1 1|Each Monthly 6(01/20 €$900.00|2C$
Project Accounting A Fitz Blectrical Active XSERVICES2 Service install 2 1/Each  |Monthly &/01/20 C$750.00|2Cs. C$575.00
Project Tracking ~Fitz Electrica Active TUITION FEE Tuition Fee t[Each | Annualy 40121 $5,000.00[2-Us8 $5,000.00
Purchazing Fitz Electrical Active MEAL PLAN MEAL PLAN tlEach  |Annualy 4/01/21 $125,00|2-US$ $125.00
& g ia‘:s ion Bl A Fitz Blectrical Active REVERSAL MEAL PLAN | REVERSAL MEAL PLAN 1|Each  |Annually 4j01/20 $(125.00)| Z-US§. $(125.00)
B Sucipiontileg | oo e o o o Jomy e | ssooo]rans oo
) SB- Archived Contract Lines | 1Fitz Electical Active =] 4 tEach | Quarterly 4/01/20 £750.00|2-Uss $675.00
{5 SB - Archived Detail Invoices | ' Medical Center Active 8 tlEach | Quarterly o1/t £550.00| 2055 £550.00
-2 SB - Archived Summary Invoi| ' Medical Center Active B 4+ 1|Each Quarterly 1oy/21 $750.00|ZUS$ $675.00
15 SB - Contract Detailed 1 Fitz Blectrical Active ERVICES6 ERVICE: 1/Each | Quarterly 1010 $550.00| ZUSS. $550.00
15 5B - Contract Header 7 Fitz Electrical Active B + 1[Each  |Quarterly 10120 £750.00 | 2-Us¢ £675.00
2 B- Contract Lines ~Fitz Electrica Active XSERVICES1 SERVICE INSTALL 1 t[Each |Monthly 5/01/20 $50.00| 2S5 $50.00
150 SB- Deferrals Posted SOP Inw) | oy Active 256 SDRAM 256 meg SDRAM 1/each  |Monthly 1/01/20 $900.00| Z-US§ $900.00
E ;g i g::i’:r‘:«:izi:ﬁe‘j S0P 7 Fitz Electrical Active 256 SDRAM 256 meq SDRAM 1|Each Quarterly 1/01/20 $500.00|Z-US$ $500.00
3 58 Summary Invoices Fitz Blectrical Active 256 SDRAM 256 meg SORAM LlEach | Annualy 200418 $1,000.00|2-Uss $1,000.00
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2. New Fields for SB — Contract Detailed SmartList Object.
The Contract Detailed SmartList object now has two new Secondary Columns that
can be viewed:
a. Billing Cycle — Displays the Billing Cycle for any active Contract Line item.
b. Service Cycle — Displays the Service Cycle for any Active Contract Line items
flagged for Line deferrals.

5 Cantect Delaid
- Account Reconciler T Snapshot [38] Excel » o XML Advanced Smartlist @ |k S| E
-5 Canadien Payroll —

(=) Compa[Right-click to change the width | column headsr here to group by that column

|2 FieldService

(5 Financial
-3 Human Resources t|Each Monthly 1o1/20 $500.00|Z-USS $500.00 | 1/01/20 to 1/31/20

(-3 Inventory 1[Each Bimonthly 3/01/20 $500.00/ZUs$ $500.00
= Payroll 1|Each WMonithly 2/01/20 $2,000.00|Z-US$ $2,000.00| 2/01/20 to 2/29/20 | 2/01/20 to 2/29/20
(23 Project Accounting TMENT 1|Each Monthly 2/01/20 $(200.00)|Z-Us$ $(200.00)| 2/01/20 to 2/29/20 | 2/01/20 to 2/29/20
I3 Project Tracking ™ 1|Each WMonithly 1jo1/20 $500.00|Z-US$ $500.00 | 1/01/20 to 1/31/20
-8 Purchasing s1 1[Each Monthly 1oy $750.00| 243§ $750.00| 1/01/20 to 1/31/20
-0 Sales ATIONL 1|Each Monthly 1jo1/20 £250.00|Z-US$ $250.00| 1/01/20 to 1/31/20
-5 Subscription Billing
& 8- Archived Contract Head 1[Each Monthly 10120 $500.00 24058 $500.00| 1/01/20 to 1/31/20
) 58 - Archived Contract Lines 1|Each Monthly 1jo1/20 $700.00|ZUs$ $700.00| 1/01/20 to 1/31/20
53 SB - Archived Detail Invoices ™ 1[Each Annually 0121 $5,000.00 24058 $5,000.00 1/01/21 to 12/31/21 | 3/01/21 to 2/28/22
S8 - Archived Summary Invoi 1/Each Annually 10121 $75.00|ZUs$ $75.00| 1/01/21 to 12/31/21
Contract Detailed 1|Each Annually 1jo1/21 $50.00|ZUS$ $50.00 1/01/21 to 123121
Contract Header ¥ M 1|Each ‘Annually 4/01/20 1,000.00 | 74J5$. PN 401720 o 331721 [EETECTRYESEN)
Contract Lines 1 Each Monthly 2/01/20 $650.00| Z-US$ $650.00| 2f01/20 t0 2/28[20 |
Deferrals Posted SOP Inv, 1[Each Monthly 2/01/20 $750.00| 240§ $750.00| 2/01/20 to 2/23/20
Defe_"a‘s Unposted SOP | 1|Each Monthly 3/01/20 $5,000.00|Z-US$ $5,000.00| 3/01/20 to 3/31/20
Detail Invoices
1[Each Monthly 30120 $400.00 24058 $400.00| 3/01/20 to 3/31/20

on Quantity Uofm Biling Frequency Next Bil Date Unit Price Currency 1D Ext. Price gilling Cycle Service Cyde

Summary Invoices

Subscription Billing SOP Document Creation Updates
1. Issue observed with Contract Still consolidating Line items even though Option

is disabled on Contract Header.
Problem observed that should user have created Contract with initially having Line
Consolidated feature enabled on the Contract Header when the new line items were
added to the Contract and then disabled the feature on the Contract Header then the
line items on the contract would still be Consolidated if they had a Consolidate Line
Group set on them. This issue is now resolved that should the Contract Header
have this feature not enabled that it will not Consolidate any line items on the contract
during SOP Document creation even if they have a group set.

2. Validation for Deferral Profile not set for SOP Module is now disabled.
This validation was originally in SOP document creation to prevent SOP invoices
from being generated should the Contract have a deferral Profile Group that
contained a Deferral Profile that was not set for the SOP Module. Issues were
observed when the Profile was set for the SOP module and Receivables and / or
Invoicing modules. This caused the Validation to believe the profile was not set for
the SOP module because the profile was set for multiple transaction types. To
overcome this issue the Validation was removed during SOP Document Creation.

Build 18.220 — Dec 18, 2019

1. Improved expire validation on Subscription Billing Contract Entry
We have updated the validation that occurs when a user sets the end date on a line
item to be prior to the next bill date. Previously a user would receive a notification
informing them that end date must be on or after next build date. It will now
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acknowledge that your intention was to expire the line item. And give you the option
to expire the line item.

= '?K 2 % Ee t @7

Mew  Save Clear Delete Skip Document Copy Instant | Additional File Print | Tools Help Add | Debug

Cycle  History Create hd hd hd ¥  Note ¥
Actions Additional File " Help Debug
| Contract Number AARONFITO00-002 B0 Contract Status
Customer 1D AARONFITO00 Customer Mame | Aaron Fitz Electrical

; General  Line ltems  UserDefined [ Hide Inactive Line ltems

Line Items by Order Entered Item Search I:
Item S Quantty U of M |9 UritPrice | =#| Ext Price Frequency UDD/M  Start Date | Mest Bill Datke | BD End Date
D escription Inactive |CP | Price Level p Mikdn Amt =¥ Comment 1D > p Billing Cycle Last Billed
1 TEST 1| Each $500.00 $500.00 [Bimortkly | 0 /20 @ a0 @l |2z
» TEST | = L0000 2

1420 to 2/29/20 1401420
Microsoft Dynarmics GP 3
Item Long Description: TEST

Realnvslon) SielD) e Y The End Date must be on or after the Next Bill Date.Do you wish ed ifaxischediielD)

[ Prorate WAREHOUSE L 1 J to Expire the line item? | D | USAUSSTOITY+6 |
[ Continuous Biling Consolidate Ln Group B n Item Tax Schedule 10
[] Prime Consolidate Ln P =T w
Defer Revenue Calculation b ethod Delay 7F\ecognized Deferral Doc Mumber
oo

Billing Recognition Account
Sales 000 -4100-00

Improved Consolidated line item options.

We have updated Consolidated Line item enhancement to ensure that the Prime
Consolidated Line checkbox and Consolidated Line Group Field are locked from
editing on a contract when the feature is turned off in Subscription Billing Setup.
Previously these fields would still be enabled if the Contract Header had the option
enabled for consolidated line items.

Resolved Issues

1. Resolved issues Project Price Checkbox validation on Subscription Billing

Importer.

Issue observed with Subscription Billing importer kicking off Project Price CB
validation when importing new line items when importing a new project price and the
project Price check box was set as a constant value. This has been corrected to
identify when the project price checkbox is set as a constant for the importer.

Resolved issues with validation check during SOP doc creation for
consolidated line items.

Issues were uncovered that if Contract was created and initially set to allow
consolidated line items and new line items were added but user later turned off
consolidated line items in Subscription Billing setup it caused the validation to occur.
This has been fixed.

Resolved issues with Subscription Billing Importer Comment Text.

Issue noticed that should user import line item comment text using Subscription
Billing importer it was causing the Text vailing to be parsed on ME50417 table to the
proper Comment _1, Comment_2, Comment_3, Comment_4 columns. This resulted
in reporting issues when the SOP invoice was generated, and invoice was printed.
This issue is how resolved to ensure any new line items imported in are correctly
parsed.
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4. Resolved issues with Comment Text failing to be deleted from ME50417 table
when Contract is deleted.
Problem observed that if Contract had line items with Comment text when the
contract was deleted the comment text in ME50417 table failed to be deleted. This
resulted in orphaned records. This is now resolved.

Build 18.201 — Nov 06, 2019

1. Subscription Billing implemented into GP18.2
Code was rolled up from Subscription Billing Build 18.012 of GP2018.
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Additional Product Support Resources

Access the latest Product Builds: http://www.encorebusiness.com/solutions/#microsoft-dynamics-add-ons

Request registration keys: regkeys@encorebusiness.com

Visit our Subscription Billing product page here on our website to access:

e User Manuals, click on the Resources Option
e Product demos, click on the Resources Option

Product Support:
Email: Support@encorebusiness.com
Phone: 1.888.898.4330

Online submission form: http://www.encorebusiness.com/support/encore-apps/

Support Request Tip:

To assist in expediting the review of any issues please ensure that the following information is provided with

a support request:

e  What product is the support inquiry for?

e What Version of GP is used?

e What is the build number installed for the product?

o (this can be found by logging into GP as SA and going to Microsoft Dynamics GP > Tools > support >
system > Encore product registration Once there locate the product from the list and the Build number
would be listed on the right hand side under Version)
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