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INTRODUCTION

Introduction
Welcome to the Investor Relationship Manager module. This module is
designed to handle company and investor data, as well as calculate and

track distributions.

Investor Relationship Manager provides the following features and
benefits:

e Easy installation and setup
e Create company, share class and investor profiles

e Provides the flexibility of attaching an investor to an existing vendor
within Microsoft Dynamics GP

e Easily process share transactions and distribution transactions

e Provides the ability to track back the share class history and
distribution history

6 INVESTOR RELATIONSHIP MANAGER
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INTRODUCTION

What’s In This Manual?

This manual contains a detailed description of Encore’s Investor
Relationship Manager module, step-by-step instructions to guide you
through the installation and setup, and instructions for how to create
company and investor data, process transactions and track distributions.

This manual assumes that you are familiar with and know how to operate
the Microsoft Dynamics GP accounting system. It also assumes that
Microsoft Dynamics GP has been installed and configured on your
computer.

This manual contains the following chapters:

e The Introduction describes the benefits and features of the Investor
Relationship Manager module.

e Installation and Setup has step-by-step instructions that guide you
through the installation and setup of your Investor Relationship
Manager module.

e Profile Set Up describes how to set up company profiles, share class
profiles, and investor profiles in Microsoft Dynamics GP.

e Processing Share Transactions describe how to create and process
share transactions.

e Distribution Setup and Transactions describe how to create and
process distribution transactions.

e Inquiries explains how to track share transaction history and
distribution transactions.

* Reports explains how to print various pre-configured reports.

INVESTORRELATIONSHIP MANAGER
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INTRODUCTION

Symbols and convent

This manual uses the fo
information stand out.

ions

llowing symbols and conventions to make

Symbol/Convention

Description

A

The warning symbol indicates situations you should be
especially aware of when completing tasks. Typically, this
symbol includes cautions about performing steps in their
proper order, or important reminders about how other
information in Microsoft Dynamics GP may be affected.

'l

The light bulb symbol indicates helpful tips, shortcuts and
suggestions.

File >> Print

The ( >>) symbol indicates selections to make from a menu.
In this example, from the File menu, choose Print.

INVESTOR RELATIONSHIP MANAGER
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INTRODUCTION

Additional resources

Documentation is provided in online or hard copy format as an Adobe
Acrobat.PDF file.

To obtain product support services

Please refer to this quick reference table when you need to use Encore’s
Technical Support services.

Service Contact

General Calls 204.989.4330

Toll Free 888.898.4330

(North America only)

Fax 204.235.2331

E-mail support@encorebusiness.com
Web www.encorebusiness.com

Before You Call Support
You should have the answers for all of the following questions to help your

support specialist quickly narrow down the source of the problem you are
experiencing.
e What is the exact error message?

¢  When did the error first occur?

¢ What task were you attempting to perform at the time you
received the error message?

e Has the task been completed successfully in the past?

e What is the name of the window you are working in?

e What have you done so far to attempt to fix the problem?

e Have you performed any of the table maintenance procedures?

¢ If have performed table maintenance procedures and received
error messages, what kind of messages?

e Does the problem occur in another company?
e Does the problem occur on another workstation?
e Does the problem occur for more than one user?

e Have you imported any data?

INVESTORRELATIONSHIP MANAGER 9
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INTRODUCTION

e What versions of software are you using?

Verify the version numbers for Microsoft Dynamics GP, your database
software, Encore products and Windows. Also note service packs.

To locate the version number for Investor Relationship Manager in version
2016, 2015, 2013, 2010 and 10.0 go to Microsoft Dynamics GP Menu >>
Tools >> Setup >> System >> Encore Product Registration. The version
number is located on the About window which can be located by
highlighting the Investor Relationship Manager line and expanding the
view of the window. The About window link is located in the bottom left
hand corner of the window.

10 INVESTOR RELATIONSHIP MANAGER
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INSTALLATION AND SETUP

Installation and Setup

This chapter describes how to install and set up Investor Relationship
Manager.

e  Prior to Upgrading or Installing a new build
e [nstalling Investor Relationship Manager

e Registering Investor Relationship Manager
e Table Conversion

Prior to Upgrading or Installing a new build
Before upgrading from an earlier version or installing a new build of
Investor Relationship Manager, be sure to back up your data, especially
any customized reports/windows. Once your backup files have been
created you can complete the installation and setup procedures described
in this manual.

To create a backup file of your customized reports/ windows:

1. Open the Customization Maintenance window.
(Microsoft GP>>Tools>>Customize>>Customization Maintenance)

2. Locate the customized Encore product in the Product column.
3. Highlight all the Modified Reports/Windows in the list.

4. Click on Export.

5. Enter a name for the file.

6. Select a folder location to save the package to.

Installing Investor Relationship Manager

An installation program will be used to install Investor Relationship
Manager.

Before you begin installing, complete the following:

¢ Make a note of the directory location of your Microsoft Dynamics GP
installation.
(This information will be required during the installation.)

e Verify that the IRMxxxx.00.xxx.exe file has been loaded on to your

computer.
(The x’s in the file name will be replaced with numbers.)

12 INVESTOR RELATIONSHIP MANAGER
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INSTALLATION AND SETUP

e Create a backup of your Microsoft Dynamics GP data before installing
Investor Relationship Manager.

e Exit all applications.

To install Investor Relationship Manager:

1. Open Windows Explorer and locate the IRMxxxx.00.xxx.exe file. The
location of this file will vary depending on how the application was
acquired.

2. Launch the IRMxxxx.00.xxx.exe file by double-clicking it. The
installation program for Investor Relationship Manager will start.

3. Follow the instructions in each window.

Ensure that it is installed to the directory location of your Microsoft Dynamics
GP.

4. Start Microsoft Dynamics GP. You will receive a message asking you to
install the Investor Relationship Manager code.

Dexterity Runtirme

e Mew code must be included in the :2:Frogram Files/Microsoft
L [ DyharnlciGP201 HDYRAMICS set dictionary, Do you wish to
include new code now?

5. Select Yes. The Investor Relationship Manager and Encore Product
Registration modules will be included in the Dynamics.set file.

INVESTORRELATIONSHIP MANAGER 13
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INSTALLATION AND SETUP

Registering Investor Relationship Manager

Before you can use Investor Relationship Manager with your company
data, you must register your software. To register your software enter the
product registration key or the drop file provided by Encore. If you choose
not to enter the registration keys, you will only be able to create sample
transactions using Fabrikam Inc - the lesson company.

To register your product using registration keys:

1. Open the Encore Product Registration window.
(Microsoft Dynamics GP Menu >> Tools >> Setup >> System >> Encore
Product Registration)

2. Highlight the product you wish to register

r

l_;: Encaore Product Registration .__EI = !_Sg_,
File  Edit = Tools  Help sa Fabrikam, Inc. 4/12/2017
@ ox
Site Freviewkeys
Users 3 Compary | Fabrikam, Inc.
D atabase SOL Server
Flatform Microzoft Dynamics GP 12.00

Il Products

Products Wersion
Auto Reconciler [for Microsoft Dynamics GP Bank Rec)

Enhanced Customer Statement

Inventory 1/0 Contral

Investor Relationship Manager

Mazz Billing for [nvoicing

Mazz Billing for SOP

Project Tracking

Project Tracking Budgeting

Project Tracking Importer

Project Tracking Lite

& EPM:12.00.02.042
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INSTALLATION AND SETUP

3. Choose the show details expansion button to display the detailed view

of the registration window.

Plat

Pr
Pr

_;: Encaore Product Registration .__1:__ = :“2(_3“
File  Edit = Tools  Help sa Fabrikam, Inc. 4/12/2017
@ ok
Site Previewkeys
Users 3 Compary | Fabrikam, Inc.

D atabase SOL Server
form Microzoft Dynamics GP 12.00

Investor Relationship Manager 1.001

=
=3
=]

=4

Wersion
-

oduct 1D 6.091

oduct Key A e e

Status Mot Registered

Support Product “Website  Check for updates | ST

EPM:12.00.02.042

®

Copy and paste or manually enter the product registration key
provided by Encore for the product that you have purchased.
NOTE: If manually entering the key ignore the sections. Select OK.

To view product specific information such as the version number click
on the About zoom field to open the About window.

Select OK to close the Encore Product Registration window.

To register your product using a drop file:

1.

Copy or save the drop file to the directory location for your Microsoft
Dynamics GP.
For Example: C:\ Microsoft Dynamics GP\

Log in to Microsoft Dynamics GP as a system administrator.

The system will notify you that it has found a registration file, accept
the prompt so the drop key gets applied.

The system will notify you when the product has been registered.
Open the Encore Product Registration window and select your product
to verify that it is registered.

(Microsoft Dynamics GP Menu >> Tools >> Setup >> System >> Encore
Product Registration)

INVESTORRELATIONSHIP MANAGER 15
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Table Conversion

The Table Conversion window is used to create and/or update all the
necessary table components to use this product. After you've installed and
registered the product, you must run this process to evaluate all resources
and upgrade them to the latest version as necessary.

@ You must log in as System Administrator to run the table conversion process.

To run table conversion:

1. Open the Table and View Maintenance window.
(Microsoft Dynamics GP Menu >> Maintenance >> Investor
Relationship Manager >> File Maintenance)

= AED)

sa Fabrikam, Inc. #4/12/2017

% Process

Investor Relationship Manager
Table Creation / Upgrade
Yiew Creation / Refresh

Te

2. Select the Process button. Tables will be created, permissions and any
existing data will be set. The SQL Server components for Investor
Relationship Manager will be created.

Every time Investor Relationship Manager is installed, the table conversion
process must be run for each company.

16 INVESTOR RELATIONSHIP MANAGER
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PROFILE SET UP

Profile Set Up

Investor Relationship Manager allows you to set up Company profiles,
share class profiles, and investors. Only one company is allowed to be set
up per Dynamics Company.

You can define information for the company, such as the Company Fiscal
Year start and end dates, distributions frequencies for the share classes

used at the Company, Transaction and Distribution numbering, the next
share certificate number to use, the next Share Distribution transaction

number to be used, etc.

The Share Class Profile window is used for the creation and maintenance of
share classes for a company, and for tracking the number of shares
outstanding or retired. In the Share Class Profile window, enter information
such as class names and descriptions, the voting rights for the class, the
number of decimal places of precision used for calculations, the priority
stats and if applicable, the annual priority return percentage for the class
and the valuation method and the number of shares authorized/issued.

This chapter covers the following topics

e Create Company Profile

e Create a Share Class Profile
e (Create Investors

e User-Defined Fields

Create Company Profile

1. Open the Company Profile Maintenance window.
(Microsoft Dynamics GP >> Tools >> Setup >> Financial >> Investor
Relationship Manager >> Company Profile Maintenance).

23
AEE
sa Fabrikam, Inc. 4/12/2017
H save
l:ol_np_ar!_y 1D w0
Company Desc | Fabrikam, Inc.
Company Legal Mame: | Fabrikharm, lhc.
Start Date [11172017 | End Date [fzmeor @
Distribution Frequency _;Monthly v Federal Tax ID 12-3456789
Next Share Transaction 1D | B_ Next Certificate Number | (00000003 |
Mext Distribution |0 | 3
e

@ The Company ID / Company Desc will automatically be set to the ID/
description of the company that the user is logged into.

18 INVESTOR RELATIONSHIP MANAGER
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PROFILE SET UP

Enter the Company Legal Name. This is the name of the Company as it
appears on legal documents, such as share certificates.

Enter/Select Fiscal Year Start Date/End Date. These dates determine
when the fiscal year for the Company will begin and end.

Select a Distribution Frequency from the selection in the dropdown
list. The selected value will determine the time period between
distributions.

The Distribution Frequency along with the Fiscal Year Dates determines
the date for each distribution period within the fiscal year.

For Example: If the Fiscal Year Start Date is April 15, 2009 and the
Distribution Frequency is set to Trimester, then there will be three
distribution periods within the fiscal year; the first starting on April 15,
the second on August 15 and the final period starting on December 15.

Enter a Federal Tax ID. It must be 9 characters long.

Define the Next Transaction ID, Next Certificate Number, and Next
Distribution ID. These values will be used by the system the next time a
Share Transaction/ Share Certificate/Share Distribution is created.
Every time a transaction/certificate/distribution is created the value
will increment by 1.

NOTE: Next transaction number must be numeric. Share Certificate
numbers may have an alphanumeric prefix, only trailing values must be
numeric, |.E. "Cert00001" is an acceptable cert value.

In order to prevent the use of duplicate Transaction/Certificate/Distribution
numbers, the manually entered value must be made larger than the last
number used for the Transaction / Certificate / Distribution number.

INVESTOR RELATIONSHIP MANAGER 19
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Create a Share Class Profile

1. Open the Share Class Profile Maintenance window.
(Microsoft Dynamics GP >> Tools >> Setup >> Financial >> Investor
Relationship Manager >> Share Class Profile Maintenance)

cc Profile Setin . B ia_@

sa Fabrikam, Inc. 4/12f2017

EH Save | & Cear | ¥ Delete

harellasel . ) Lonpanill [rwo_] ity
Share Class Mame | ) -
Share Desciptin | YoigRigs ; B!
F‘norit_l,! He_turr] I:| o - ﬁnn_ual F'riD!ity Retum %

Y aluation Method Par ¥ alue per unit T Par Amount

Tahales Athonzz d/icsed . " hpes i linasny

3_1 _Sh_:'!!es Dytstar}d_ing | 1 # Sha_res_ﬁ e_tjred

Total Share Par Yalue # Decimal Places

Share Dist. Histoy i

M4y @

value cannot be edited. The Share Class you create will be specific to this
Company. To define a share class for a different Company you must log into
the applicable company.

@ The Company will automatically be set to the current Dynamics Company. This

2. Enter a Share Class ID. This ID will be used throughout the application
when selecting a share class. The share class ID must be unique from
all other share class ID’s in use.

3. The Active option will be marked when the window is opened.

@ A share class cannot be changed to be Inactive until the authorized shares in
the share class are all retired.

4. Enter a share class name.

5. Select a Valuation Method to be used for the share class. The options
are: Par Value per unit, Investment Amount, and Number of shares.

6. Enter the par amount. The par amount will be the base value per share
for the Share Class.

7. Enter a value for the # Shares Authorized/Issued.

correct before clicking the save button on the Share Class Profile Maintenance
window.

@ Ensure that the value entered for the number of shares Authorized / Issued is

20 INVESTOR RELATIONSHIP MANAGER
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8. If applicable, enter a value for # Shares Retired. This is the number of
shares which have been retired. The Company can only retire shares it
currently owns. Once the shares are retired they cannot be sold to any
other investors.

NOTE: Retired shares are not affected by split transactions.

9. If applicable, enter a value for # Decimal Places. This will be the
number of decimal places used for transactions using this share class.
The maximum amount of capital contributed for the class will be populated in
Total Share Value field. It is calculated based on the Shares par value and the
number of shares Authorized / Issued.

10. Select Save to save the changes made for the share class profile.

To Maintain Voting Rights:

Create or delete a voting rights profile in the Voting Rights Maintenance

window.

1. Open the Voting Rights Maintenance window.

™

EH Save | & Clear | K Delete

(Microsoft Dynamics GP >> Tools >> Setup >> Financial >> Investor
Relationship Manager >> Share Class Profile Maintenance >> Click on
the Voting Rights field))

AEE)

sa Fabrikam, Inc, 4f12/2017

“Yoting Rights Q

Description:

4 » b Lr @
2. Enter a voting right.
3. Enter a description for the voting rights.
4. Select Save.
5. To delete a voting right, select or enter a voting right.
6. Select Delete.

A voting right can not be deleted if it has been used on a share class.

INVESTOR RELATIONSHIP MANAGER 21
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Create Investors

The Investor Maintenance window provides the ability to create individual
or group investors. The investor information will be created on the basis of
the existing vendor data in your Microsoft Dynamics GP. You can also track
the current and past investments made for the selected individual or group
investor.

1. Open the Investor Maintenance window.
(Transactions >> Financial >> Investor Relationship Manager >>
Investor Maintenance).

B Investor, Maintenance Q@E‘
Fle Edt Toos Help sa Fabrikam, Ltd, 4/12j2017
EH Save | & Cear | X Delete 2 Investor Detail |  Print Certficate

Irvvestor Type Company 1D | TwO Tax Type ID
TaxID
Name Phone 1
Address 1D K ¢ Phone 2
Contact Cell
Address Fax

Investor ID

City

Province Pastal Cod
Country

Communication Method | Mail ~

Type of Investment Group Mame Q Share Class Q Certificate Mumber Mumber of Shares Status
TaxID Booklet Ritn Eftective Date 0Org Sales Price Capital Contribution | Inactive Date

3

M4 r M {r @

2. Select an Investor Type: Individual or Group.

If a group investor type is selected, you will be able to access the group details
by selecting the Member Detail button. The Group Ownership Details window
displays each investor.s ID of the group and the percentage of ownership they
hold.

3. Select a Vendor ID. Each investor for a Company will have a unique
investor ID. The investor information that you create here will be based
on Vendor source information. The Investor ID will match an existing
Vendor ID. The investor record and the vendor record will share names
and addresses. When the lookup button is selected, a window will
open with a list of all the existing vendor records.

@ The investor data is based on vendor source information, please ensure the
vendors have been created in your Dynamics GP prior to setting up investors.

INVESTOR RELATIONSHIP MANAGER
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PROFILE SET UP

Enter the Tax ID for this investor. It is the Tax Identifier used to track
taxes owed by the investor. In the USA, it is the investor’s Social
Security Number. In Canada, it is the investor’s Social Insurance
Number.

If it is an investor group, in the USA, they will have an Enterprise ID
number. In Canada they will have a Business ID number assigned.

Altering the Investor's Tax ID value will cause the associated vendor's tax id to
change as well. When an investor is created or updated the Tax ID entered on
the Investor Maintenance window will update the Tax ID stored on the
corresponding Vendor's card.

If applicable select a Communication Method

Select Save to save the changes.

To Maintain Investor Addresses

The Investors are created on the basis of the vendor information;
therefore, the address ID attached to the investors will automatically
default from the selected vendor setup. Investor Relationship Manager
provides the ability to set the link between an Investor ID and any one of
the existing vendor address ID’s defined in Microsoft Dynamics GP.

1.

Open the Investor Address Maintenance window.
(Transactions >> Financial >> Investor Relationship Manager >>
Investor Maintenance >> Click on the Address ID field zoom)

H Save | & Cea | X Delste | §

Wendor 1D | ACETRAVENDDT )
Mame A Travel Company

Addiess ID |

Contact il Phone 1 (000) 000-0000° Ext. 0000

Address 500 o st Phaone 2 [000) 000-0000° Ext. 000D
)

L
el . :
2IP Code | 1_4321 | TaxSchedde Q
CounwCoge | USA |5 Shioping Method ] 21
Country 1 UPS Zone

IERRT e

- Ex)

sa Fabrikam, Inc, 4/12§2017

- |

[ BenK OF AMERIC v B

Phone 3 | {000 0000000 Ex4. 0000
Fan | o0y noo-an00 Ex4. oooo
| MINNEAPOLIS ;
[Mm

Select an Investor ID on the Investor Maintenance window.

Click on the Address ID zoom to open the Investor Address
Maintenance window.

Select Save to save any changes made to the address ID.

INVESTOR RELATIONSHIP MANAGER 23
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User-Defined Fields

The User-Defined Fields setup window allows for three independently
managed user defined lists and two text fields. These User-Defined Fields
behave similarly to other Microsoft Dynamics GP User-Defined Fields. Once
setup, these values will be displayed in the Investor Maintenance window.

1. Open the User Defined Setup window. (Microsoft Dynamics GP >>

Tools >> Setup >> Financial >> Investor Relationship Manager >> User-
Defined Fields

B User Defined Setup - ‘Elg‘
Fie Edit  Tools  Help af1zjzmz >

v oe

User Defined Fields User Categary

List 1 |

List 2

List 3

Text Field 1

Text Field 2

e

2. Enter a value for the Label name in the User Category field

@ Select the zoom to see the list of values for each category.
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PROCESSING SHARE TRANSACTIONS

Processing Share Transactions

26

Investor Relationship Manager allows you to create and process share
transactions. Using the Share Transaction window, you can sell, buy,
transfer, split/consolidate or retire shares through the share transaction
process.

This chapter covers the following topics:

e (Create a share transaction

e Approve a share transactionn
e Process a share transaction

e  Print a share transaction

Create a share transaction

1. Open the Share Transactions window.
(Transactions >> Financial >> Investor Relationship Manager >> Share
Transactions)

- [B[x]]

sa Fabrikam, Inc. 4/12/2017

EH Save |<£ Clear |)( Delets ‘ i ‘

Tiansaction |0 3 Transaction Date anzemiz |

Transaction Type |Sell New |ssue v| Effective Date | 5n1/2017 ﬁfi

Buying Irvestor | 4] Selling Investor | | Share Class |23 CancelCert # | | New Cert # Shares Par | Price Market Price | Spit Ratio
0.00000 $0.00000 i 000

%

Status Unapproved v-| Void By

Approved By | Void Dale

Approved Date 0/0/0000 | Veid Reason

44 M re

2. Atransaction ID will be automatically populated with the next available
transaction ID that was setup in the Company Profile Maintenance
window.

3. Select a Transaction Type:

e Purchase (by company) - a repurchase of shares by the company
from an investor, set at market price.

e New Issue - this type of transaction is used when new shares are
issued for a share class which will allow more shares to be sold to
investors.

e Sales by Company - a sale by the company to investor.

* Sales by Investor - a sale of shares from one investor to another.
Note: Shares are sold at market price.

INVESTOR RELATIONSHIP MANAGER
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11.

12.

13.

PROCESSING SHARE TRANSACTIONS

e Split - The number of shares outstanding and all investor owned
share certificates will be affected by the split transaction. The
resulting values (for outstanding and every individual share
certificate) will be the value for the Original Number of shares *
share split ratio.

e Retirement - shares owned by the company are retired and cannot
be sold to investors.

e Transfer - shares are transferred from one owner to another at par
value without money changing hands.

For Example: Shares willed from owner to child or to estate.

The transaction date will default with the current user date of

Microsoft Dynamics GP. If required, the date can be changed.

If applicable, select a Buying Investor. The buying investor is the future
owner of the shares.

If applicable, select a Selling Investor. The selling investor is the current
owner of the shares.

Select a Share Class. The selected share class represents the class of
the shares being sold, issued, purchased, retired, split or transferred.

If applicable, enter a Cancel Cert #.

The New Cert. # will be automatically generated when the transaction has
been processed. A historical transaction type will allow the new certificate
number to be set by the user. All other transactions result in the new
certificate number are automatically generated.

If applicable, enter the # Shares.

Mark the Par checkbox if you want the Price field to be set to the
current class par value.

If applicable, change the price. The price you enter is the value that the
shares are going to be purchased at.

If you are creating a split transaction, a split ratio needs to be entered.

If the split ratio is > 1, this is a standard split. The number of shares will
increase.

If the split ratio is < 1, this is a reverse split or consolidation. The number of
shares will decrease.

For Split type of transaction, only one share class can be entered in one
transaction.

Enter an effective date. This will be the date the transaction takes
effect.
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14. Select Save to save the transaction.

Approve a share transaction
1. Open the Share Transactions window.
(Transactions >> Financial >> Investor Relationship Manager >> Share
Transactions)

2. Select an existing transaction ID.

3. Change the status to Approved.

M Share Transactions

T sa Fabrikam, Tnc. 4/12/2017
H Save ‘& Clear |X Delete ‘ | i

Transagtion 1D 412 Transaction Date 4n2em?

Transaction Type  Sell New lssue Effective Date |5nvam? |

Buging Irvestor 2 Sellng Irvestor || Shere Closs |4 Cancel Cent # || NewCerl # # Shares Par | Price: Market Fice. | Spit Ralio
MERSHOO0000T CLASEA 1.500,00000 45000000 i 10000 (&

0.00000 $0.00000

%

Shatus Approved v Void By
Approved By sa | Yoid D ate 070

Approved Date I Veid Reason

HAr e

4. Inthe Approved By field enter the employee who has approved the
transaction.

5. Enter an approved date. This should be the date the transaction was
approved by the board of the company.

6. Select Save to save the changes.

Process a share transaction

1. Open the Share Transactions window.
(Transactions >> Financial >> Investor Relationship Manager >> Share
Transactions)

2. Select an existing transaction ID.

@ Only approved transactions can be processed.
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3. Select the Process button.

™ Share Transactions

Fie Edit Toos  Help sa Fabrikam, Inc. 4(12/2017
W Save | Cear |77 Dokic ¥ Vod Process |
Transation ID 1 Transaction Date wzam?
Trarsaction Typs Gl Naw ssus Effectivs Date [ |
Buging Investor |4 Seling Irvestor | | Shars Class 4| Cancel Cert # | | Naw Cett # # Shares Par | Price Market Price | Splt Ratio
MARSHODOOOD CLASS & 1 500.00000 450.00000 0.00000 0,0000 &
0.00000 $0.00000 000000|  0.0000
v
Status Apy Void By
Appraved By | Yoid Date voaom A
Appraved Date | Void Reasan
[y @

If errors occur during processing the ErrorRpt button becomes
available. Click the ErrorRpt button to print the error report.

Print a share transaction
1. Open the Share Certificate Print window.

(Reports >> Financial >> Investor Relationship Manager >> Share
Certificate Print)

™ Share Certificate Print

File  Edit  Tools  Help | sa Fabrikam, Inc, 4/12/2017
& Cea S Pint |
Investor D BLOOMINGOOD |23 Company ID | TwO
MName Bloomington County
Address 1D PRIMARY I
Contact County Treasurer Phane 1 (312) 555-0111 Ext. 0000
Address 5432 West Main Phaone 2 (000) 000-0000° Ext. 0000
Cell (000) 000-0000 Ext. 0000
Far (312) 555-0111 Ext. 0000
Citp Chicago
State IL
Zip Code 605061002
Mark &l [ 5 Unmark Al || Merk Availagle |
Select Share Class Certificate Number Mumber of Shares Capital Contribution Status
¥ CLASS A cert000000007 50.00000 $2,500.00000 | Printed o |
~
R @

Select an investor ID. The share transactions for this investor will be
populated in the scrolling window. The Select option will be

automatically marked if the certificate has not been printed for the
share or the status is set to Available.

INVESTOR RELATIONSHIP MANAGER 29


[ /CropBox [0 144 558 783] /PAGE


30

PROCESSING SHARE TRANSACTIONS

To change the selection of the shares you would like to print

certificates for;

e Mark /Unmark All - Selecting this feature will mark/unmark all the
items in the scrolling window.

e Mark Available - Selecting this feature will only mark the items
with a status of Available in the scrolling window.

Select the Print button to print the share certificate. In the Report

Destination window, select to print it to the screen, printer, or to a file.

If a share certificate was already printed, you can reprint it.
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Distribution Setup and Transactions

Investor Relationship Manager allows you to create the details for each
distribution transaction, including the share class, distribution amounts,
distribution period and percentage of the priority distribution owing for
the period is to be paid to investors.

This chapter covers the following topics:

e Distribution configuration setup

e Create a distribution transaction

e Approve a distribution transaction

e Process a distribution transaction

e Payables batches for distributions

e Delete/Void a distribution transaction

Distribution configuration setup

In order to pay multiple distributions at the same time, you can link various
share classes together and define as a distribution configuration ID. The
distribution configuration is the basis of the share distribution transactions
which will determine how much of a payment is to be paid to the classes
when a distribution transaction is processed.

1. Open the Distribution Configuration Setup window.
(Microsoft Dynamics GP >> Tools >> Setup >> Financial >> Investor
Relationship Manager >> Distribution Configuration Setup))

. BEE|
53 Fabrikam, Inc. </12/2017
H Save | & Clear | K Delste
Distribution Configuration 10 3
Description
Share Class 1D 4| Pricrity | Order | Pricrity Retum % 3 of Dist. Spiit
~
-
0.00
4 e

2. Enter a Distribution Configuration ID.

3. Select a Share Class ID from the lookup window. The selected Share
Class ID will be the class associated with the distribution ID.

@ The Priority and % of Priority Return fields will be populated automatically
with the values defined in the Share Class Maintenance window.
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Enter an Order number. This number represents the order of the
payment to be paid to the share classes. The lower order numbers are
paid out first. When paying out a distribution which is not large enough
to cover the priority distribution the order value for the share class will
determine which share class is paid out first and in full. Priority deficits
will be contained to the classes with the highest order values.

Enter the % of Dist. Split. This is the percentage of the remaining
distribution amount to be paid to the class after the priority
distribution is paid.

Select Save to save the changes made to the window.

Investor Relationship Manager allows for multiple Distributions. Each
configuration will have its own split percentage and its own order. If
there are multiple distributions, the order of the Distribution
Configuration in addition to the Class’s order within the Distribution
Configuration will be used to determine the order priority distributions
will be made. If all priority distributions are paid out in full then any
remaining funds are going to be divided up with a pool of funds being
allocated to each Distribution Configuration in accordance with the
split percentage. The class will then be allocated a standard
distribution amount based on the class’s split percentage. Order is not
considered when paying out the standard distribution; all classes have
equal access to the standard distribution funds.
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Create a distribution transaction

1. Open the Distribution Transactions window.
(Transactions >> Financial >> Investor Relationship Manager >>
Distribution Transactions)

sa Fabrikam, Inc. 4/12/2017

EH save | & Clear | % Delste |8 Process =] Ereview
Distribution D | T’Q [] Histary # Distribution per year 12
Transaction Date | 42f2m7 2zi)
Eistilbliion Beviod From | i Ll tiornatint S| LAY
Digtribution Period To | = Priarity Fayaut % | 0.00000 |

Distribution Confiuration 1D 3| Distibution Spit 3

1 DDDDﬁ_. - Friarity Amount $01.00
Repapment Amount i $0.00 >
0.00 |
Status Pending v
Approved By |
Appinyed Date | i
4 4 » M Ly @

2. The Distribution ID field will automatically populate with the next
distribution ID that was specified in the Company Profile Maintenance
window.

3. The Transaction Date is the date the transaction is created. The default
for this date will be the current Microsoft Dynamics GP user date.

4. Enter a date range for the Distribution Period.

5. Enter a distribution amount.

6. Enter a distribution configuration ID.

7. Enter a priority payout %. This is the percentage of the annual priority

payout being paid out for this transaction. One quarter’s distribution
will represent 25% of the annual priority distribution payout.

The Priority Distribution cannot be greater than 100%. If a deficit is to be paid
@ then select the zoom next the Repayment Amount field. The distribution
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amount must be sufficient to payout the priority amount owed and any deficit
payment selected.

v~ 0K | @ Cancel

Disribution |D [ z] Deficit Repayment dmaount @DID.D.DDD.

[Select Share ClassID | Priority Amount | Priciiy D eficit [ Repayment Amount
{etentiRe bR o DBl o DN B pive Dol Sl el Beli: Doteilo

L [5]]|

55 Fabrikam, Inc. 4/12/2017

3 [« »]

Allocated Repayment Amourt. 50,0000 |

oo

Enter a Distribution Split % for the distribution configuration ID. It
represents how the remainder of the distribution is to be distributed
among the configuration specified classes after the priority amount is
paid.

a) Mark the payments in the scrolling window that are going to be
repaid.

b) You can edit the Repayment Amount to be less than the deficit
incurred during the previous period.

c) Select Save to save the deficit repayment entries.
Before saving the changes, preview the distribution details by selecting

the Preview button. The payment information for a distribution paid to
each class or each share in the class will be displayed.

10. Select Save to save the transaction details.

Example of Paying out a Distribution:

The company ABC Textiles is going to payout a quarterly distribution for the
3 classes of stock it has issued.

Share Class Information:

Class A:

50,000 Shares outstanding

$25 Par Value

10% Priority return per annum

50,000 * $25 * (10%/100) = $125,000 per annum priority distribution
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Class B:

100,000 Shares outstanding

$10 par value

5% Priority return per annum

100,000 *$10 * (5%/100) = $50,000 per annum priority distribution
Class C:

500,000 Shares outstanding

$10 Par value

Non-priority

Distribution Configurations:

ABC Textiles will create 2 Distribution configurations, Distribution A & B will
be used to payout distributions to the two priority classes, Distribution C
will be used to payout the standard distribution for Class C.

Distribution A & B:

Share Class A: Order 1, Priority Return 10%, Distribution Split 50%
Share Class B: Order 2, Priority Return 5%, Distribution Split 50%

Distribution C:
Share Class C: Order, Distribution Split 100%
Distribution Transaction:
When ABC Textiles is ready to pay out their quarterly dividend to all their
share classes they will enter; the total distribution amount they will pay,
the start and end dates for the period, the percentage of the annual
priority distribution which is being paid (100% is one year’s priority

distribution, 25% one quarter’s, etc), plus the Distribution Configurations
which are to be paid.

Approve a distribution transaction
1. Open the Distribution Transactions window.
(Transactions >> Financial >> Investor Relationship Manager >>

Distribution Transactions)

2. Select the distribution ID to be approved.
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3. Change the status to Approved.

I seve |E Clear \X_

sa Fabrikam, Inc. 4/12/2017

Delete | &y Procsss |- vod | (2] Preview |

Distribution 1D

253 [ Histary # Distribution per year 12

Transaction Date

412:207 H

Distribution Period From

Distribution Period T

ez &= Distibution Amourt | $0.00000
12/31/2007 Picrity Payaut % | 1.00000

Distribution Confiauation ID |4 Distibution Spit %
Config 1D 100.00000 & Fioiity Amount $52 50000
0.00000
Repayment Amount $0.00000 |
v
100.00
Status Approved »
Approved By sa Ve
Approved Date 420207 fied Vioid Reason |
[y m e

4. Enterthee

5. Enter the approved date. This is the date the transaction is being

approved.

mployee name that approved this transaction.

6. Select Save to save the entries made in the window.

Process a distribution transaction

When a distribution transaction has been approved, it is ready to be

processed.

1. Open the Distribution Transactions window.

(Transactio

ns >> Financial >> Investor Relationship Manager >>

Distribution Transactions)

2. Select the distribution ID to be processed.

3. Select the Process button.

P Distribution Transactions

sa Fabrikam, Inc. 4/12/2017

Sove | Cear |27 Dete | Pioces: [ Void | Preview |
Distribution 10 2 Ql Histary # Distribution per year 12
Transaction Date 4122007
Distrbution Piod From 417207 Distrbution Amourt | $0.00000
Distribution Period To 124312017 Priority Payout % | 1.00000 |
Distribution Confiquiation D | | Distribution Spit %
CorligID 10000000 A Priority Amount $5250000
0,00000
- Flepayment Amount
v
100.00
Status Frocessed Vioid By
Approved By |sa | Void Date 0/0/0000
Approved Date |anzem? | void Rieason ]
[ m e
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Payables batches for distributions

After the distributions have been processed an AP batch will be created
containing an AP transaction for each investor who will be paid funds from
the distribution. To finalize the distributions and the payout, review and
process these transactions in Microsoft Dynamics GP.

IRM will protect the Payable Transactions and batches it creates. Users
zannot edit payment frequency, amounts, vendors, etc. Users also cannot
delete transactions and batches created by Investor Relationship Manager.

1. Open the Payables Batch Entry window.
(Transactions >> Purchasing >> Batches)

4 batch created by Investor Relationship Manager will be identified by a
@ 'RMPM prefix.

2. After the batch has been verified process using standard Microsoft
Dynamics GP batch functionality.

Delete/Void a distribution transaction

A Distribution transaction can be deleted or voided in the Distribution
Transaction window.

To delete a distribution:

1. Open the Distribution Transactions window.
(Transactions >> Financial >> Investor Relationship Manager >>
Distribution Transactions)

2. Select the transaction to be deleted.

@ Transactions that have been approved, processed or voided can not be
deleted.
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3. Select the Delete button.

ution Transactions IZHEIIXI
sa Fabrikam, Inc, 4f12/2017

Fle Edt Tools _Help

H Save ‘ & Clear §< Delete |% Process ‘, ™ eid “::f' Breview |
Distibution ID 3|4 [ Histoy  # Distrbution per year 12
Tranzaction Date 4122m7 =
Distribution Period From 0/0/0000 Distribution Amaunt | $0.00
Distiibution Perind Ta 0/0/0000 ) Priority Payaut % | 0.00000 |

23| Distributian S plt %

0.00000 A Priority Amount $0.00
§ | FRepayment Amount $0.00 >

Distribution Configuration 1D

v
0.00

Status Pending -~

Approved By

Approved Date 0/0/0000 =| |

[y wm e

To void a distribution:
1. Open the Distribution Transactions window.

(Transactions >> Financial >> Investor Relationship Manager >>
Distribution Transactions)

2. Select the transaction to be voided.
Only approved or processed transactions can be voided. Transactions that
have been posted or part of a batch to be posted can not be voided.

3. Enter the user name in the Void By field.

4. Enter the date the transaction is being voided.

5. Enter a reason for the void in the Void Desc field.

6. Select the Void button to void the selected transaction.

™ Distribution Transactions

=dit Tools sa Fabrikam, Inc. 4/12j2017
[ save | Clear |77 Delote |€ m Void | 5] Preview |
Distribution 10 2 Ql Histary # Distribution per year 12
Tiansaction Date anzemy
Digtribution Perind From 44172017 Distribution Arnount ‘ $0.00000
Distrbution Feriod To 12314207 Frioity Payout % | 1.00000
Distibution Confiuation (D | | Distribution Split %
Config ID 100.00000 A Pricrity Amount $52,50000
0.00000
Repapment Amount
B
100.00
Status Processed \Vuwd By 52
Appiced By |sa | Yeid Date 4302007 H
Approved Date | 4112r2m7 | Void Reasan | incorrsct |
[ arm e
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Inquiries

This chapter provides information about the inquiry windows that are
available with Investor Relationship Manager. The Share Distribution
History and Share Distribution History by Year inquiry windows provide the
ability to track back the share class history and distribution history.

This chapter covers the following topics:

Share Class Distribution History Inquiry
Share Distribution History by Year Inquiry
Distribution Preview

Investor Inquiry

Share Class Distribution History Inquiry

The Share Class Distribution History window is used to see an overview of
all the previous distributions for a particular share class. The window
provides the ability to filter transactions by a date range.

1. To open the Share Class Distribution History window:
a) Open the Share Class Profile Maintenance window.
(Microsoft Dynamics GP >> Tools >> Setup >> Financial >> Investor

Relationship Manager >> Share Class Profile Maintenance)

b) Select a share class ID.

c) Click on the Share Dist. History button

Closs i - o]
ko Took . sa Fabrikam, Inc, 4{12§2017
/ ok | Redisplay |
Share Class ID [classa | Priority Retum % 1000000 |
Cument Priority Return Deficit | $52.50 | Pricrity
DateRangsFiom 00000000 | To | =) 7] Share Dist. History By Yaar
Distributior 10 Effective Date Pricrity Pricrity Amount Standard Amount | Priarity Deficit Tatal Amount ‘ &
Dist. Date From Dist Date To Priority Rtn/Share | Standard Rin/Share | Total Rin/Share | ROI Per Dist, Repay From |F\epay To ‘ ¥
2| 4nzrmy $0.00000 $0.00 452,50 $0.00 &
v
Curnulative Priciity Defict | 45250 Cumulative Retum On Investment 2 0.0o
(v )

2. Enter a From/To Date Range.
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3. Select the Redisplay button to view the transactions in the specified
range.

4. Select OK to close the window.

Share Distribution History by Year Inquiry

The Share Class Distribution History by Year inquiry window can be used to
see an overview of all the previous distributions for a class on a yearly
basis.

@ The Share Class Distribution History by Year window is only for viewing
distributions.

1. To open the Share Class Distribution History By Year window:
a) Open the Share Class Profile Maintenance window.
(Microsoft Dynamics GP >> Tools >> Setup >> Financial >> Investor
Relationship Manager >> Share Class Profile Maintenance)

b) Select a share class ID.

c) Click on the Share Dist. History button which opens the Share Class
Distribution History window.

d) Click on the Share Dist. History by Year button to display the share
distribution history.

B Share Class Distribution History By Year EEXE
File Edit Took Help sa Fabrikam, Inc. 4{12/2017
v OK
Share Class 1D CLASS A Priority Retum % 10.00000
Curren! Prioity Retun Defici $52 50000 Frioity
W Standard Amount Prioity Deficit Total Amaurt &
Piiorty Ftn/Shate Standad Atn/Share Total Aitn/Share AIOI Per Dist ¥
7 55250000 5000000 $5250000 $0.00000 A
v
Cumulative Priority Deficit $52.50 Cumulative Return On Investment % 0.o0
e

@ All transactions within a single fiscal year will be consolidated into one line
item

2. Select OK to close the window.
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Distribution Preview

The Distribution Preview window will show the breakdowns for a
distribution paid to each class and the distribution paid to each share in the
class. It displays the total distribution amount, the priority distribution
amount, the priority distribution paid out per share class, the priority
distribution paid out per share, priority balance owed per class, the
standard distribution amount, the distribution per class and the
distribution per share.

1. To open the Distribution Preview window:
a) Open the Distribution Transactions window.
(Transactions >> Financial >> Investor Relationship Manager >>

Distribution Transactions)

b) Select a Distribution ID.

¢) Choose the Preview button to display the breakdowns for the
selected distribution ID.

HEE)

sa Fabrikam, Inc. 4/122017

v |

Distribution 10 2 Total Priority Retum Amount $52.50
Toatal Distribution Amount $0.00 Tokal Pricrity Retun Deficit $5250 | =
Priority Payout % 1.00000 Total Standard Retum dmount $0.00

Share Class [D Priorlty Amount Owed | Pioity Amount Paid Piioiity Defick * | Standard Distibion Total Dist.per Class | &
Piioiity Priority % Prioity per Share Standard Dist. per Share Total Dist.per Share. | ¥
CLASS A 52.50000 $0.00000 $52.50000 $0.00000 $0.00000 A

v

* (negative] amaunt indicates repayment

e

2. Select OK to close the window.

Investor Inquiry

The Investor Inquiry window has been added to the module to allow you to
view investment information for a selected investor.
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Open the Investor Inquiry window.
(Microsoft Dynamics GP >> Inquiry >> Financial >> Investor

Relationship Manager >> Investor Inquiry)

for viewing.

INQUIRIES

Enter or select an Investor ID. Details for that Investor will be displayed

it Investor Inquiry

File Edt Tools Help Debug
f@j ok i Group Detal "é" Investor Detail ‘
Irwestor Type Individual Compary D | GPDAT Tax Type 1D £ EIN ® 55N
Inwestor 1D | Tax D 2
MName Phone 1
Addhess D 2] Phens 2
Contact Cell
Address Fan
City e
State Zip Code
Country
Communication Method — Mail
Type of Investment Group Mame lfr‘_ Share Class lo‘r_ Certificate Mumber Mumber of Sharez | Status @
Tax D Booklet Ritn Effective Date Org Sales Price Capital Contribution | Inactive Date K!j
44> ¥ @
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Reports

Investor Relationship Manager provides the following pre-configured
reports:

e Transactions By Investor/ Share Class

e Distributions By Investor/ Share Class

e Return on Investment - By Investor/ Share Class
¢ Investor Holdings - By Investor/ Share Class

This chapter covers the following topics:

e Transactions by Investor report
e Distribution by Investor report
e  Return on Investment Report

e |nvestor Holdings Report

Transactions by Investor report

The Transaction by Investor report is designed to show the transaction
details for vendors or share classes. Use the Transactions by Investor
Options window to print and configure the report. There are options for
restricting, sorting and grouping the information used in the report. The
report always displays the subtotal of the number of shares for each share
class.

1. Open the Transactions by Investor Options window.
(Reports >> Financial >> Investor Relationship Manager >> Transactions
by Investor)

B Transactions By Investor, Options

File  Edit Tools Help sa Fabrikam, Ltd, 4/12/2017
/ 0K A Clear é Print

Transaction Type | ENNGGGGG_G_— Investor [}

Share Class Q ] Buyer [ Seller

Transaction Status | Processed w

Effective Date @ Al O From To

Transaction D ate ® Al O From To

Graup By: Inwestar ~

Sort By: Effective Date w

De

2. To show a specific range of transactions, change the report variables
for the following fields:

e Transaction Type

e Share Class

e Investor

e Transactions Status
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To include all the transactions in the report, leave these fields blank.

Enter a date range for the Effective Date and the Transaction Date. If a
date range isn’t selected than all transactions will be shown.

Enter a Transaction Status:

e Approved

e Processed

¢ Unapproved
e Voided

Make a selection for the Group By: Investor or Share Class. The
transactions will be grouped as per the selection, either by each
investor or share class.

The selection of Group By determines the report type: Transactions by Investor,
or Transaction by Share Class.

Make a selection in Sort By: Investor ID, Share Class, Transaction Type,
Transaction Date or Effective Date.

Select the Print button to print the report. A report can be printed to
the screen, printer or a file.

Distribution by Investor report

The Distribution by investor report will show the distribution transaction
details for an Investor. There are options for restricting and grouping the
information, such as Share Class, and Transaction Date. The subtotal will be
displayed for each share class. It always shows the total of all distribution
pay-outs.

1.

Open the Distribution by Investor Options window.
(Reports >> Financial >> Investor Relationship Manager >> Distribution
by Investor)

B Distributions By Member, Options Q@@

File  Edt Tools Help sa Fabrikam, Inc. 4122017
v Ok | e | S Pint
Investar | 52
Share Class (>
Transaction Date & Al ) From Tor
Group By: Irvestor 2
Sort By: Diistribution 1D v
@

2. You may enter restrictions for the following fields:

e |nvestor
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e Share Class

@ To include all the investors and share classes in the report, leave the fields
blank.

3. Enter a selection for the Transaction Date range. (Optional)

4. Make a selection on Group By: Investor or Share Class. The transactions
will be grouped as per the selected option.

@ The selection made for Group By determines the report type: Distributions by
Investor, or Distributions by Share Class

5. Choose a Sort by option: Investor, Share Class, Transaction Date or
Distribution ID.

@ The selection for this option determines the display order of the distribution
records.

6. To print the report, select the Print button. A report can be printed to
the screen, printer or a file.

Return on Investment Report

The Return on Investment report allows you to print investment
information based on either investors or share classes. Two types of report
are available: Return on Investment By Investor, and Return on Investment
By Share Class. The report will provide details on the standard distribution
paid, priority distributions paid, total distribution paid, priority deficit, and
the distribution date. It also displays the subtotal for each share class or
investor payouts.

1. Open the Return on Investment Options window.
(Reports >> Financial >> Investor Relationship Manager >> Return On
Investment)

BEER)

53 Fabrikam, Inc. 4/12/2017

/ 1]:8 A Clear S Pint |

Irvestor Q
2

Share Class
.Transaclion Date [OFA] O From | | To: |
Group By: :Share Class v

U@

2. Make selections for the following fields:

e |nvestor ID
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Share Class

To include all the investors and share classes in the report, leave the fields
blank.

Enter a range for the Transaction Date. (Optional)
Make a selection for Group By: Investor or Share Class.

The selection for Group By will determine which report will print: Return on
Investment-By Investor or Return on Investment-By Share Class.

Select the Print button to print the report. A report can be printed to
the screen, printer or a file.

Investor Holdings Report

This

report allows the user to generate a report showing the ownership of

holdings at any point in time. Results can be filtered by investor and/or by
share class.

The

report will show the equity ownership for the specified date, with the

specified Class and Investors filtered in.

1.

B Investor Holdings Options

Open the Investor Holdings Report Options window. (Reports >>
Financials >>Investor Relationship Manager >> Investor Holdings)

File

v

FEX
Edit sa Fabrikam, Ltd, 4/12/2017
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Enter a range for the Investor and/or Share Class.
Select the As of Date for the report.
Select a Group By option.

Select the Print button to print the report. A report can be printed to
the screen, printer or a file.
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APPENDIX A DATA TABLES

Appendix A: Data tables

The following charts lists data tables created in Investor Relationship
Manager.

Financial Series

Display Name

Technical Name

Physical Name

irmCompanyProfile

irmCompanyProfile

irmCompanyProfile

irmDistribConfig

irmDistribConfig

irmDistribConfig

irmDistribConfigWork

irmDistribConfigWork

irmDistribConfigWork

irmDistribHdr

irmDistribHdr

irmDistribHdr

irmDistribLine

irmDistribLine

irmDistribLine

irmDistribPaymHist

irmDistribPaymHist

irmDistribPaymHist

irmDistribPaymSumm

irmDistribPaymSumm

irmDistribPaymSumm

irmDistribPreviewHdr

irmDistribPreviewHdr

irmDistribPreviewHdr

irmDistribWork1

irmDistribWork1

irmDistribWork1

irmDistribWork2

irmDistribWork2

irmDistribWork2

irmDistribWork3

irmDistribWork3

irmDistribWork3

irmDistrPreview

irmDistrPreview

irmDistrPreview

irmGrouplnvestmLine

irmGrouplnvestmLine

irmGrouplnvestmLine

irmGroupOwnerDetail

irmGroupOwnerDetail

irmGroupOwnerDetail

irmGroupOwnerLine

irmGroupOwnerLine

irmGroupOwnerlLine

irmIndivinvestmLine

irmIndivinvestmLine

irmIndivinvestmLine

irmIndivinvestmWork

irmIndivinvestmWork

irmIndivinvestmWork

irmIndivinvestmWork2

irmIndivinvestmWork2

irmIndivinvestmWork2

irmlnvestorMstr

irmInvestorMstr

irmInvestorMstr

irmReDistribWork1

irmReDistribWork1

irmReDistribWork1

irmReDistribWork2

irmReDistribWork2

irmReDistribWork2

irmRepaym

irmRepaym

irmRepaym

irmRepaymFlag

irmRepaymFlag

irmRepaymFlag

irmRepaymPaid

irmRepaymPaid

irmRepaymPaid

irmRepaymWork1 irmRepaymWork1 irmRepaymWork1
irmRepaymWork2 irmRepaymWork2 irmRepaymWork2
irmShareCert irmShareCert irmShareCert

irmShareCertPrint

irmShareCertPrint

irmShareCertPrint

irmShareCertWork

irmShareCertWork

irmShareCertWork

irmShareClassHist

irmShareClassHist

irmShareClassHist

irmShareClassProfile

irmShareClassProfile

irmShareClassProfile

irmShareHistByYear

irmShareHistByYear

irmShareHistByYear

irmShareProfileMstr

irmShareProfileMstr

irmShareProfileMstr

irmShareTransHDR

irmShareTransHDR

irmShareTransHDR
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APPENDIX A

DATA TABLES

Display Name

Technical Name

Physical Name

irmShareTransLine

irmShareTransLine

irmShareTransLine

irmTransLineError

irmTransLineError

irmTransLineError

irmUDFSetup

irmUDFSetup

irmUDFSetup

irmUDFSetupValue

irmUDFSetupValue

irmUDFSetupValue

irmUDFValues

irmUDFValues

irmUDFValues

irmvDistribByMemb

irmvDistribByMemb

irmvDistribByMemb

irmVotingRights

irmVotingRights

irmVotingRights

irmvReturnOnlnvestm

irmvReturnOnlnvestm

irmvReturnOninvestm

irmvTransbyMemb

irmvTransbyMemb

irmvTransbyMemb
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What’s New and Known issues

What’s New Investor Relationship Manager

Investor Relationship Manager discontinued as Encore product. Add can be
purchased as a Custom Solution for Microsoft Dynamics GP.

What’s New in Investor Relationship Manager for 2016
Investor Relationship Manager is now compatiable with Microsoft
Dynamics GP 2016.

What’s New in Investor Relationship Manager for 2015
Investor Relationship Manager is now compatiable with Microsoft
Dynamics GP 2015.

What’s New in Investor Relationship Manager for 2013
Investor Relationship Manager is now compatiable with Microsoft
Dynamics GP 2013.

What’s New in Encore Products

What’s New in Encore Products for 2016
All Encore Products have been updated to be compatible with Microsoft
Dynamics GP 2016.

New Product Paycode Mass update for Canadian Payroll released.

What’s New in Encore Products for 2015
All Encore Products have been updated to be compatible with Microsoft
Dynamics GP 2015.

New Product Paycode Mass update for Canadian Payroll released.

New Product ePayStub for Canadian Payroll released.

What’s New in Encore Products for 2013
All Encore Products have been updated to be compatible with Microsoft
Dynamics GP 2013.

Recurring Contract Billing has been renamed Subscription Billing to better
descript the solutions feature set.

New Product Paycode Mass update for Canadian Payroll released.

New Product ePayStub for Canadian Payroll released.

55


[ /CropBox [0 144 558 783] /PAGE


56

Documentation Feedback
Do you have any feedback or comments about this product?

We value your opinion. Please send your comments to
encore@encorebusiness.com.
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About Encore Business Solutions

Encore Business Solutions Inc. is part of a worldwide network of independent partner
organizations that sell, implement, and support the award-winning products of Microsoft®
Business Solutions. Encore is also an authorized Solution Developer for Microsoft Business
Solutions developing and marketing industry-specific software worldwide that tightly
integrates to core modules of Microsoft Dynamics GP. We are 100% dedicated to
developing client-focused, reliable, industry-specific solutions and companion applications
providing total end-to-end solutions that meet the operational and reporting needs of our
customers.

The Encore Business Solutions Inc. suite of products include:
Project Tracking Solutions:

e  Project Tracking with Advanced Analytics

*  Project Tracking with Budgeting

. Project Tracking Importer

e  Project Tracking Lite

Billing Solutions:
e Subscription Billing
e Subscription Billing Importer
e Subscription Billing CRM Integrator

Bank Reconciliation Solutions:
e Auto Reconciler
e Account Reconciler

Canadian Payroll Add-Ons:
e ePayStub for Canadian Payroll (including T4 & T4A report package)
e T4 & TAA Report package
e Paycode Mass Update

Additional Encore Products:
e Advanced SmartList
e  Tax Distribution
e REAP

SPLA pricing is also available for Encore products. If you have questions regarding any
Encore product or service, feel free to contact us.

Toll Free: 888.898.4330 (North America only)

Phone: 204.989.4330
Fax: 204.235.2331
E-mail: encore@encorebusiness.com
Internet: www.encorebusiness.com
Mail: 467 Provencher Blvd.
Winnipeg, MB, Canada
R2J 0B8

Microsoft® Gold Certified Partner 2003 - Present
Microsoft® Dynamics Inner Circle Member 2000, 2002 - 2005, 2013
Microsoft® President’s Club Member 1996 - 2010, 2013, 2014, 2015

Microsoft Partner 5

Enterprise Resource Planning
Customer Relationship Management \ encore

Application Development


www.encorebusiness.com
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