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Copyright 

Build Notes copyright © 2021 Encore Business Solutions, Inc. Printed in Canada. All rights 
reserved.  

Your right to copy this documentation is limited by copyright law and the terms of the software 
license agreement. As the software licensee, you may make a reasonable number of copies or 
printouts for your own use. Making unauthorized copies, adaptations, compilations, or derivative 
works for commercial distribution is prohibited and constitutes a punishable violation of the law.  

Trademarks 

Microsoft, Microsoft Excel©, Microsoft Dynamics® GP and Microsoft Dynamics® GP, are either 
registered trademarks or trademarks of Microsoft Corporation or its affiliates in the United States 
and/or other countries. The names of actual companies and products mentioned herein may be 
trademarks or registered marks ‐ in the United States and/or other countries ‐ of their respective 
owners. The names of companies, products, people and/or data used in window illustrations and 
sample output are fictitious and are in no way intended to represent any real individual, company, 
product, or event, unless otherwise noted. 

Warranty disclaimer 

Encore Business Solutions Inc. disclaims any warranty regarding the sample code contained in this 
documentation, including the warranties of merchantability and fitness for a particular purpose. 

Limitation of liability 

The content of these build notes are furnished for informational use only, is subject to change 
without notice, and should not be construed as a commitment by Encore Business Solutions Inc. 
Encore Business Solutions Inc. assumes no responsibility or liability for any errors or inaccuracies 
that may appear in this Build notes. Neither Encore Business Solutions Inc. nor anyone else who 
has been involved in the creation, production, or delivery of this documentation shall be liable for 
any indirect, incidental, special, exemplary or consequential damages, including but not limited to 
any loss of anticipated profit or benefits, resulting from the use of this documentation or sample 
code. 

License agreement 

Use of this product is covered by a license agreement provided by Encore Business Solutions Inc. If 
you have any questions, please call our office at 204.989.4330 or toll free 888.898.4330 (North 
America only). 

Publication Date 

June, 2021 
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Build 16.027 – June 29, 2021 
Email T4 Updates  

1. Improve Email T4 to be able to print large volume of Employees. 
The previous T4 SSRS report when using the Print button or print when email not 
sent option could result in URL limit being reached on passing the selected 
employees over to the SSRS report. To overcome this a code change was made to 
the T4 email option for printing as well a report change in the SSRS report.  For 
existing users, it will require that they modify the T4 SSRS report uploaded for the 
following changes listed below.  For any new users this change is already done for 
you on the report being saved to EPS folder in GP “C:\Program Files (x86)\Microsoft 
Dynamics\GP\Encore\EPS” 
 

In the T4 Dataset at the bottom change the Where Clause from 
“where EE.PEmployerNumber=@PEmployer and 
EE.PTaxationYear=@PTaxableYear and EE.PEmployeeID in (@PEmployee)” 
 
To  
“where EE.PEmployerNumber=@PEmployer and 
EE.PTaxationYear=@PTaxableYear  
and ( EE.PEmployeeID IN (@PEmployee)  OR  '<ALL>' IN (@PEmployee)  OR  '' 
IN (@PEmployee )) 
and EE.PT4VoidFlag = 'P' /*selected for processing*/” 

 

2. Resolved issues with SMTP option in email T4 window.  
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Issue observed that when using SMTP option, it would switch to core GP email 
option should an employee in the list is flagged for not authorized to email and the 
next employee in the list is flagged as authorized to email.  This issue is now 
resolved and all employees that are flagged as authorized will use the SMTP option if 
the SMTP option is enabled in ePayStub setup. 

3. Fixed problem with Verify report when using the SSRS report option. 

Issue observed causing an unhandled object exception to occur when selecting the 
Verify Button if the report option used is SSRS in the email T4 window and ePayStub 
Setup is set for SMTP.  This issue is now resolved. 

ePayStub Setup window Updates 

1. Updated SMTP option label change in ePayStub Setup 
Label updated for SMTP in ePayStub setup to provide a clear indication this option is 
only compatible with SSRS report option. 

  

Build 16.026 – June 15, 2021 
Email Paystub window Updates  

1. Resolved issues with loading records into the email payslips window while 
using GP report option. 
Issue was observed resulting in SQL error upon accessing email Payslips window.  
This issue only occurred if the environment was not set to use SSRS reporting and 
specifically set to use the GP report option in ePayStub Setup.  This issue is now 
resolved. 

2. Resolved issues with email log report failing to print when using HTML option 
with GP report for paystubs 
Problem observed when using GP report option in ePayStub setup and specifically 
using HTML option instead of PDF.  This issue is now resolved. 



 

 
 
 

ePayStub Build Notes  Page 7 of 59 
To return to Table of Contents click Here  

Build 16.025 – June 04, 2021 
Email Paystub window Updates  

1. Updated Email window for Historical LY Batch Lookup. 
This update will allow users to be able to print and email pay slips from previous 
physical years after year end close has been processed.  For this update there is a 
second magnifier lookup added into the Email pay slips window which will allow the 
user to select a historical LY Batch. 

 

Table Conversion Updates 

1. Resolved issues with snapshot tables being cleared during table conversion. 
Issue observed when installing a new build and running table conversion the 
snapshot tables listed below would be cleared because of the table conversion.  
Because these snapshot tables are cleared should users need to reprint a batch that 
had cheque generation performed prior to the installation and their SSRS pay slip 
report reported Banked Time or Vacation Amount values the report would not have 
accurate amounts displayed.  This issue is now resolved so that if the tables exist, 
they are not rebuilt. 

• EBSCPY10100_SSRS 

• EBSCPY10110_SSRS 

• EBSCPY10115_SSRS 

• EBSCPY10120_SSRS 

• EBSCPY10130_SSRS 
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Build 16.024 – May 21, 2021 
EpayStub Setup Changes  

1. Resolved issues with Username field. 
Issue observed with verification failing when Username field was blank.  This issue is 
now resolved, and Username field also increased field size to 100 Characters. 

 

Build 16.023 – May 18, 2021 
Email Paystub window Updates  

1. Updated Email window for record select counter. 
The email window will now display the total number of employees in the batch and 
indicate how many employees have been selected in the window. 

 

ePayStub Print Options Update 

1. Resolved issues with Generate E-mail Printing Options. 
Issue observed when using the Generated Email Printing Options for large batches.  
With this option it failed to pass the complete parameters for the batch to the SSRS 
report to be printed for large batches.  This issue was due to URL limits being 
reached.  This same issue would occur when using the print button as well for large 
batches.   
This fix was updated on the existing SSRS templates that are included with the 
package install.  However, for pre-existing users this change will require a change be 
made to the SSRS report being used.  Use the following instructions to make the 
modifications to the report 
 



 

 
 
 

ePayStub Build Notes  Page 9 of 59 
To return to Table of Contents click Here  

Once this is completed you MUST edit the paystub report you are using in 
report builder.  To do this 
1. Open the SSRS report server while remoted into the SQL server. 
2. Select the company Db you are using. 
3. Select the Payroll folder. 
4. Locate the report file you are using and select the … then Edit in Report 

Builder. 
5. Once opened expand the dataset folder. 
6. Right Click on the Data Dataset and select Properties. 
7. In the query window you will need to replace this portion of the query  

 
WHERE EmpID IN (@Employee)   and BACHNUMB = @Batch  
                     and PYear = @Year and Dept IN (@Department) 
With this 
 
WHERE BACHNUMB = @Batch and PYear = @Year 
AND ( (EmpID IN (@Employee) AND @Employee NOT IN ('','<ALL>')) OR 
(@Employee in ('','<ALL>')) ) 
AND ((Dept IN (@Department) AND @Department NOT IN ('','<ALL>')) OR 
(@Department in ('','<ALL>')) ) 
 
8. Once completed select Ok. 
9. Then select Save 
10. Repeat this for each company Db. 

 

   

ePayStub Setup Updates 

1. Updated SMTP option for Username Field. 
SMTP option updated to allow for a separate Username authentication for email 
which will work with third Party API calls such as SendGrid.  The username field is an 
optional field and should remain blank if the Sender Email address and 
Authentication login are the same.  However, if they are different then you need to 
enter in the Username in the Username field. 
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SSRS Deployment updates 

1. Updated SSRS deployment code. 
Improved deployment code to allow users to have a different Virtual Directory name 
than “ReportServer”.  Initial update for SSRS report required that Virtual Directory 
name must be the default “ReportServer”.   
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SSRS view Table updates 

1. Split the SSRS report views into Open Year and Historical Year views. 
This change was made to improve performance when selecting an open year batch 
and start groundwork for selecting Historical Year Batches. 
 
The existing views below have been updated to only obtain Open year Data. 

• EBS_SSRS_PAYROLL_BATCH_VIEW 

• EBS_SSRS_PAYROLL_EMPLOYEE_VIEW  

• EBS_SSRS_PAYROLL_DATA_VIEW 
 
The following new views are created to obtain Historical year data 

• EBS_SSRS_PAYROLL_BATCH_HISTORY_VIEW 

• EBS_SSRS_PAYROLL_EMPLOYEE_HISTORY_VIEW 

• EBS_SSRS_PAYROLL_DATA_HISTORY_VIEW 

2. Updated to Employee Data views and Employee Table for PTax Column. 
This update to add the column PTax made to accommodate needs for custom 
groupings for income types between taxable and non taxable paycodes. 

Build 16.022 – April 28, 2021 
ePayStub SMTP options  

1. Improved email process for new SMTP option for emailing. 
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This new update was added to ePayStub setup.   
(Microsoft Dynamics GP >> Tools >> Setup >> ePayStub for CPR >> Main Setup) 

This option allows the user to specify the email address they wish to send from.  With 
this option to be enabled the scheduled delivery option must be disabled. 
Using the SMTP option does not use the GP System Preferences Setup for 
Exchange or MAPI. 
To enable select the SMTP option.  Once set enter the following: 

• SMTP Server Name (if hosted on Dynamics 365 this would be smtp-
mail.outlook.com) 

• Sender Email ID (must exist on hosted server) 

• Password (note that if the domain setup has secondary authentication setup, 
then you must create an APP password and use the APP password.  Click 
here for more information regarding APP password.) 

 
 

 
 

Security Task Updates 

1. Improved ePayStub default Security Tasks to give permission to the Report 
Assignments window from GP.  
We have updated the default ePayStub Security Tasks for Paystub email and T4 
email to give the user access to the Report Assignments window to assign the SSRS 
report to use. 

https://support.microsoft.com/en-us/account-billing/using-app-passwords-with-apps-that-don-t-support-two-step-verification-5896ed9b-4263-e681-128a-a6f2979a7944
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SSRS Processing Improvements 

1. Procedure improvements for processing paystubs. 
This update made to improve the processing time taken to generate and email pay 
slips using the SSRS report option. 

2. Working Table updates for SSRS report options. 
This update has created new working tables to load the records for Batch, Data, and 
Employees.  This change does not require any SSRS report changes as the report 
will now use tables to load the data instead of the views.   
The Three new working tables are: 

• EBS_SSRS_PAYROLL_BATCH 

• EBS_SSRS_PAYROLL_DATA 



 

 
 
 

ePayStub Build Notes  Page 14 of 59 
To return to Table of Contents click Here  

• EBS_SSRS_PAYROLL_EMPLOYEE 
 
For this change three new views are created: 

• EBS_SSRS_PAYROLL_BATCH_VIEW 

• EBS_SSRS_PAYROLL_DATA_VIEW 

• EBS_SSRS_PAYROLL_EMPLOYEE_VIEW 
 
As part of this change the Batch and Employee Views were updated to filter out 
records from worktable if they exist in both work and open tables. 
 
This change was added to streamline the processing time to generate and email the 
pay slips.  When the batch is selected it will load the records into the working table to 
limit the records being pulled into the report.  As such a new Activity lock is created 
for each batch when it is selected, and the lock is cleared when the batch is cleared, 
or window closed.  Should a batch be locked by another user when accessed then 
you will receive a request to reassign the batch to yourself.  Select Reassign to 
reassign the batch. 
 

 
 

Build 16.020 – Feb 22,2021 
Email SSRS report option for Paystub and T4 

1. Improved email process to use SSRS report option for Paystub and T4. 
With this change users can now use SSRS reporting to email out their T4 and 
paystub instead of using a report writer report.  With this change it will Not require 
that Adobe Acrobat Writer be installed on the machine emailing out these reports. 
 
Users will also be able to reprint and re-email Batches that have been posted as well.  
With this update a new Trigger was added during the Cheque calculation process to 
write to new Tables that will record the Banked time and Employee card details at the 
time of the batch creation and assign the data to a batch.  This is to ensure that 
accurate details at the time of the batch are kept in case the user needs to reprint the 
paystub reports after masters have been updated.  The new tables are as follows. 
 

• EBSCPY10100_SSRS – Employee Card 

• EBSCPY10110_SSRS – Employee Banked Overtime 

• EBSCPY10115_SSRS – Employee Banked Leave 

• EBSCPY10120_SSRS – Employee Banked Stat 

• EBSCPY10130_SSRS – Employee Banked Sick 
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For the Template reports new views are created 
 

• EBS_SSRS_PAYROLL_BATCH 

• EBS_SSRS_PAYROLL_DATA 

• EBS_SSRS_PAYROLL_EMPLOYEE 
 
This update does require that SSRS is deployed in GP to be able to use this option. 
With the build install it will include 3 paystub report templates that can be used and 
modified for use by the user in Report Manager.  The Build will also include the T4 
template report to use to email T4 reports.  The Template .rdl files are included in the 
build exe wizard with the documentation being installed as part of the build.  Detailed 
instructions listed below for each report to complete setup.  Note that the templates 
provided will only be compatible with SQL Reporting Services 2014 and higher. 
 
Template Examples 

Below are samples of the Templates that are provided.   
 

Paystub Template 1 
For this template there are 2 versions.  With and Without Accruals.  They are the 

same template the only difference is the one with Accruals.  The one with Accruals is 

a smart section that will only be displayed if the employee card is flagged for Pay on 

Each Cheque as No.  If flagged as Yes then the entire section for that specific 

employee is hidden. 
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Paystub Template 2 

 
T4 Template 
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Initial Installation Requirements 

To be able use the SSRS report option for ePayStub Reporting Services must be 
deployed in GP to the company Db that will be using ePayStub.  You can verify this 
by going to Microsoft Dynamics GP >> Tools >> Setup >. System >> Reporting Tools 
Setup.  It this has not been deployed then you will need to complete the deployment 
for SSRS first. 
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ePayStub Setup change 

Once installed you can set ePayStub to use SSRS reporting for both paystub and T4 
by going to ePayStub Setup.   
(Microsoft Dynamics GP >> Tools >> Setup >> ePayStub for CPR >> Main Setup) 
 

For Paystub select the SSRS option on the Paystub Tab and the same for the T4 Tab 
and press OK.  Specifying which report to use for emailing is performed in a later 
step as a per user setting.  See Assigning Reports below. 
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Configuring report template for use in environment 

The build for ePayStub will include 3 paystub Templates and 1 T4 template.  When 

running the install exe file to obtain the templates you must ensure that 

Documentation is still checked as part of the install wizard as this documentation 

includes the templates. 
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After install, the default templates will be located in the Encore\EPS folder in GP.  

Note that on future releases the Custom T4/T4A report writer report package will also 

be in this folder. 

 

The Template to be used must be configured per company Db.  As such it is 

recommended to modify the template and save for each Company Db accordingly for 

import into SSRS.  Instructions for all templates are the same as outlined below in  

Paystub Template instructions. 

See T4 Template Instructions below to setup the T4 report. 

To modify the Templates, you must open then in Report Manager. 

Paystub Template instructions 
1. Expand Data Sources and select the GPTWO Datasource Then right click on it 

and select Data Source Properties. 

 

2. You can rename the Data Source name should you wish to something more 

meaningful.  When ready press the Browse Button. 
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3. When you select Browse Enter in the Report Server URL and select Data 

Sources 

 

4. After selecting Data Sources select the data source for the Company Db you will 

be using this report on.   
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5. If you wish to use this report in multiple company Db you can select Browse again 

and select the Additional Company Db and select Open. 

 

6. When ready be sure that the Data source you wish to use this report for is 

selected if you have multiple Data sources listed.  Then Press Test Connection to 

confirm the report is able to connect. 



 

 
 
 

ePayStub Build Notes  Page 25 of 59 
To return to Table of Contents click Here  

If unable to connect then you must verify the Dataset connection set. If successful 

then press OK to close the window. 

 

7. Expand Datasets and right click on Company and select Dataset Properties 

 

8. In the Query section scroll down to the bottom of the query and change the 

section  

WHERE INTERID = ‘TWO’  

To be the Company Db you will be using this report for. 

Example  

WHERE INTERID = ‘MYCOM’ 

Then select OK 
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9. When completed press File Save as  

Then give the template a new Name that pertains to the company Db you will be 

using it on.   If you plan on using it on a second company Db then you will need to 

save a second file and make sure that the dataset as described in Section 5 

above is set for that other company Db on its file save. 

Once all reports are completed updating see Importing Reports to import the 

report package to SSRS 
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T4 Template Instructions 
1. Open the T4 template RDL in Report Manager 

2. Expand DataSources and right Click on the GP_Company Datasource listed and 

select Data Sourcce Properties 

 

3. Press the Build Button in the window listed 
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4. In the Connection Properties Window under Server Name enter in your Server 

Name by typing it in and press Refresh. 

 

5. In the Connect to a Database Section select the Company Db you will be using 

this report for. 
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6. Press Test Connection to confirm the report is able to connect to the Db.  If it is 

not you must ensure the proper Server is selected and proper Company Db is 

selected.  If successful press OK and close the window. 

 

7. This will return you to the Data Source Properties window.  Select OK again to 

close the window. 

8. When completed save the template to a location you can access to import later.  

Recommend name include the Company Db if you have more than one company 

Db as you will need to repeat steps 1 through 8 for each additional Company Db 

and save that file. 

9. When completed see Importing Reports to import the report. 

Importing Reports 

Once you have your Report files Ready you can now import the Reports to your 

report server.   

1. Open the Reports browser that is specified as part of your GP deployment. 

2. Select The company Db you will be deployment your report for. 
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3. Select the Payroll Folder 

 

4. Press the Upload Button and browse to and select the report file where you saved 

in the previous template section and press open. 

 

5. If you have a T4 report for this company Db you can upload that file to this folder 

as well. 

6. Repeat steps for each company Db selecting the proper template modified for 

that company Db. 

Server Security 

For the Server the windows security for the user that will be running the report must 

be part of the DYNGRP or you can either update them to be part of the DYNGRP or 



 

 
 
 

ePayStub Build Notes  Page 31 of 59 
To return to Table of Contents click Here  

add the execute permissions to the group they are in onto the Scaler-valued Function 

Stored Procedure dbo.EBS_CPYCurrentYear.  The windows use will need access to 

execute on this procedure. 

 

 

 

SSRS reporting Security 

In order for users to be able to use the report they must be assigned site settings and 

if folder security is setup access to the folder security in SSRS. 

Site Settings 
1. Select the Geer Icon in Reporting Services and select Site Settings. 

 

 
2. Select the Security Tab.  Ensure that the User or group are added to the list 

shown.  If not, then you will need to add that user or group by selecting the Add 
Group or user. 
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3. When adding a new user or group they will need the System User role. 

 

 
 

Folder Security 
With Folder Security setup users must be given access to the folder the report is located in as 
well as the root folders for the company and Payroll. 

 
1. Select the desired folder and press the Manager Folder Button. 

 

 
 

2. Ensure the desired user or group is listed in the list shown.  If not then you will need to 
add the user / group 
 

 
 

3. Browser access would be required. 
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Assign Reports 

For both Paystub and T4 the user must Assign the report to use.  This is a per 

company Per user setting. 

Assign Paystub Report 
1. Open the Email Payslips window. 

2. If SSRS report type is selected, you can select the Available Reports >> Assign 

reports option. 

 

3. Locate the desired report on the left hand side and check it. 
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4. Press the Inert button then Ok. 
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Assign T4 Report 
1. Open the Email T4 window 

2. With the SSRS option selected you can press the Available Reports >> Assign 

Reports option. 

 

3. In the Report Assignments window locate and check the desired T4 report. 

 

4. Press the Insert Button and select OK. 
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Emailing Paystubs 

Emailing the Paystubs can still be accessed by selecting the Additional >> Email 

Payslips from the Payroll Cheque reports window. 

It can also be performed directly by selecting the new menu item Encore Email SSRS 

Payslips from the Reports pane of the HR & Payroll menue. 

 

From there the user can use the Batch Number lookup to locate the batch they wish 

to process.  The Payroll Batch Lookup will display all Batchs from the current year 

including posted historical ones.  You can uncheck the option include History to only 

view current batches. 
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Emailing T4 

The Email T4 window will remain the same on how to access it by selecting the 
Additional >> Email T4 option from the T4 and R1 Print window. 
 
However, should the SSRS report type be selected should any employee have 
additional Sequence T4 those will remain unchecked and the checkbox field is 
locked.  This is because the SSRS report will automatically pick up the additional 
Sequence as a single File Print. 
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Build 16.018 – Dec 07, 2020 
Scheduled Delivery Email Updates  

2. Improved email process for Scheduled email delivery. 
With Scheduled delivery enabled users will now be prompted if they wish to schedule 
the mail delivery at the beginning of the email process instead of after the files have 
been generated in the file path. 

 

Email T4 Updates 

1. Updated Email T4 window to account for Multiple T4 Sequence Statements. 
This improvement added to account for potential Multiple T4 Sequences for 
Employees to accommodate for Covid Box Values 57 – 60 in other information fields. 
Should Employee have a Sequence 2 T4 record then it will appear as a second row 
in the window.  In order to receive the Sequence 2 T4 users will need to email the 
Sequence 2 record which will generate a separate PDF file. 

 

ePaystub Setup Updates 

1. Resolved issues with Sample Password cut off in ePayStub Setup. 
Issue was observed that if Password strength was set to 9 digits of the SSN the 
sample password displayed in the Setup window was cut off.  This issue is now 
resolved so it will display the full character length of the sample password. 

 

Build 16.017 – Sept 08, 2020 
Scheduled Delivery Updates 

1. Resolved issues with Print options when using Scheduled Delivery. 
Issue observed that Scheduled delivery failed to kick off email print option to print 
when email not sent and print with email.  This issue is now resolved. 
 

Build 16.016 – April 28, 2020 
Employee Email Maintenance Updates 

1. New Custom Password option. 
Users can now set a Custom Password for each Employee.  This is done in the 
Employee Email Maintenance window by selecting the Use Custom Password option.  
Then setting the new password to be used during the PDF document creation.  The 
Custom password takes precedence regardless of ePayStub Setup options.  Should 
ePayStub report option not have password protection enabled and the employee has 
a custom password set then the report will still be password protected with the 
Custom Password.  The Custom password is case sensitive and is alphanumeric. 
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New Scheduled mail delivery Updates 

1. New Scheduled Mail Delivery option. 
This is a new option that must first be enabled in ePayStub setup.  Once enabled 
when the user selects the E-mail option in any of the ePayStub Email report windows 
they will receive an email option window.  They can choose to send the email now or 
schedule later.  Selecting Send Now will send the email immediately.  Selecting 
Schedule Later the user will receive a Schedule notification window once the reports 
are generated.  They would then set the Date and enter in the Time in 24-hour time 
format HHMMSS of when to schedule the delivery. The process will complete after 
selecting the Schedule Button. 
 
The process is completed once the user received the Email Scheduled notification.  
In the Email Log report, it will indicate in the Log Message for any employee where 
an email was sent that it was a Scheduled Delivery and include the Date and time of 
delivery. 
 
This is a true delayed delivery process as the Machine the email was processed for 
does not need to even be on after process is completed and the email will still be 
sent at the scheduled time.  Users can immediately process any additional payroll 
batches after this process is completed. 
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ePaystub Setup Updates 

1. New Advice Slip Default Option for Paystub reports. 
Users can now pre-define which Paystub Advice Slip option will be default as 
selected when opening the Email Paystubs window.  This is done by selecting either 
the Summary or Detail radio button option in the Defaults section for Paystub in 
ePayStub Setup.  By Default, the Summary option will be set. 
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Build 16.015 – Dec 19, 2019 
Enhancements 

1. Improved Default Security Tasks. 
New default security task created called ENCORE EPS EMAIL MAINT 
This new task created to provide users access to specific ePayStub windows and 
reports without giving access to ePayStub Setup. 
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This new Security task will by default be part of the ENCORE EPS POWERUSER 
role. 
 
It will provide the user with access to the following: 
Windows 
- Employee E-Mail Maintenance 
- ePayStub Employee Email Importer 
- Import Fields Lookup 
- Import Setup ID Lookup 
 
Reports 
- Imports Status 
- Employee Email Lists 
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Resolved Issues 

1. Resolved issues with Paystub reports generated. 
Issue observed when Batch contained employees with the exact same first and last 
name.  Should ePayStub Setup have been set to generate the filename as First + 
Last name or Last + First name and not include the employee id then this scenario 
causes issues where the second employee with the exact same name in the batch 
would overwrite the paystub file for the first employee.  As such we have updated 
paystub setup so that Employee ID will always be included in the filename should the 
name scheme be selected. 
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Build 16.014 – Feb 25, 2019 
Resolved Issues 

1. Resolved issues with Taxable Province of QC failing to generate T4 files.   
Issue observed when attempting to generate proper T4 files from taxable province of 
QC.  These files were blank in the PDF file that was generated.  This issue is now 
resolved. 

Build 16.013 – Feb 11, 2019 
Enhancements 

1. Improved File naming to ignore special Character. 
When emailing or Generating the files for each employee should the text in ePayStub 
setup or for payroll if the batch id contains special characters then these special 
characters and you are including either in the filename in ePayStub Setup; then these 
characters will be ignored and not included in the filename.  Such characters are  
/ \ |  : ? “ * < > 

 

2. Improved paystub email with option to include Batch ID and / or Employee ID in 
subject line. 
Update added to give the user the ability to include the Batch ID and / or Employee 
ID in the subject line of the email sent to the employee.  This can be adjusted in the 
ePayStub setup window to be defaulted as selected when you access the Email 
Payslips window.  You can also adjust these options as well in the Email Payslips 
window.  When selected the Batch ID and / or Employee ID will be a prefix in the 
Subject line of the email sent. 
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3. Improved default security task ENCORE EPS SETUP to have access to Import 
Status report. 
Default security task updated so that it will now include the new Import status report 
that gets printed when using the ePayStub Email importer utility. 
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4. Improved ePayStub to be compatible for multiple Taxable Provinces when 
emailing T4 reports. 
With this update a new view will be visible in the Email T4 window for Taxable 
Province.  Should the employee have multiple T4’s across multiple taxable provinces 
then they will appear in the Scrolling window for each Taxable Province.  When you 
email out the T4 statements they will receive a separate email for each Taxable 
Province.  With this update the filename will now include the 2-character taxable 
province as a suffix in the filename. 
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Resolved Issues 

1. Resolved issues with progress bar not clearing when validation received in 
email window. 
Issue observed when users received validation message indicating max character 
validation received that the progress Bar at the bottom of the email window would not 
clear. This resulted in possible confusion that the window appears to be still 
processing after clearing the validation message when it was not.  This issue is now 
resolved.  

Build 16.011 – Aug 17, 2018 
Resolved Issues 

1. Resolved datatype issues with ePayStub.  

Data type issue observed in ePayStub which caused issues during table conversion.  
This error would only occur if the number of Employee records in the Company Db 
exceeded 32,000 records.  This is now resolved. 
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Build 16.010 – June 27, 2018 
Enhancements 

1. New file path validation during Verify and Generate processes. 
New Validation to occur if default File path in email window is invalid or not 
accessible.  This can occur if the folder path does not exist for the user logged into 
GP.  As such when selecting the Verify or Generate process options the user will be 
notified to fix the folder path that is currently set. 
 

 
 

2. Improved Employee Email Maintenance window. 
Employee E-mail Maintenance window improvements added: 

A.  New Employee ID lookup added to allow the user to lookup and select 
the Employee ID for review and entry.   

B. Clear button has been improved to clear the selection in the window. 
Previously it would clear the email address listed on the card for the 
employee and the email authorizations.   

C. New validation added when closing and clearing the window to prompt the 
user to save changes should changes have been made but unsaved. 

D. Delete button Validations added.  Users will no longer be able to delete 
Employee email maintenance records for active employee’s.  They would 
also not be eligible to delete Employee Email record if the employee has 
calculation records for the current year. 
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E. New E-Mail Paystub Authorization.  This is a new Authorization checkbox 
option that users can use should the employee not wish to have their 
paystub emailed but the other reports can be emailed.  For existing user 
of ePayStub this checkbox will default as checked for any employee email 
maintenance record that has an email address.  If the employee ID does 
not have an email address, then this will be unchecked.  When creating a 
new Employee Email maintenance record this will initially be unchecked.  
Should this authorization be unchecked then when selecting the Email 
option in Email Paystub window it will not email the paystub to the 
employee.   

F. New Validations when saving Employee E-mail Maintenance record.   
i. Should you save a record that has Authorizations checked but 

no email address then you will be notified that no reports will 
be emailed to the employee. 

ii. Should you save a record that has an email address set but no 
Authorizations checked then you will be notified that no reports 
will be emailed to the employee. 
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3. Updated ePayStub Employee Email importer 
The ePayStub Employee Email Importer updated for new Paystub Authorization field.  
This new field can also be mapped as part of the import file or manually updated in 
the Manual update. 
 

 
 

Resolved Issues 

1. Resolved issues with cannot insert Null value in Email Payslips UI window. 
Issue observed in Email Payslips UI window.  Should Payroll Batch contain an 
employee record where the employee did not exist in the Employee email 
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maintenance table then this SQL error will occur when opening the Email Payslips 
window.  This issue has since been resolved.  

Build 16.009 – May 22, 2018 
Enhancements 

1. Improved Employee Selection process and initial loading of email windows. 
Process when initially loading records into the email window and selecting and 
deselecting employees to be included in process improved to reduce lag that occurs. 
 

2. New Validation message for Batch id containing invalid characters. 
Should ePayStub file setup be set to include Batch ID and the Batch ID used 
contains special characters such as / or \ then a new validation will occur when 
attempting to verify or generate.  This validation occurs because these special 
characters are read as folder paths when generating the employee reports as such it 
would resulted in no files being generated. 
 

 
 

Build 16.008 – Apr 20, 2018 
Enhancements 

1. New ePayStub Employee Email Importer 
New Utility added to allow users to import and maintain Employee Email address and 
authorizations for T4, T4A, and R1 on a mass scale. 
 
This new Utility allows you to import new records and update existing records for 
Employee ids in email maintenance either from an import file or manually through the 
user interface.   
 
When importing from File you would need to setup the Import Setup ID and map the 
fields from the Import file.  The only required field for the Import file is Employee ID.  
All other fields are optional and can be set based on the field you wish to set the 
value for.  You would then specify the location of the import file and have the option 
to skip rows in case there are header columns in the import file.  You can save the 
import setup.  Once the import setup has been completed or selected if previously 
completed you can then select the preview option which will load the records from the 
file into the UI window.  Once the records have been loaded you can then edit any 
values in the UI window that require to be adjusted prior to importing the updates.  
Should any employee id listed on the file not exist in GP you will noticed the 
employee name will be listed as not found.  Any not found employee will not be 
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imported into employee email maintenance.  When ready to commit your updates 
select the Import option. 
 
Should you wish to manually update the Employee email maintenance records you 
can select the option Manual Update.  Once selected should you press preview it will 
load all employee records that currently exist in the Email maintenance table.  Should 
you have employee id records that do not currently exist check the Include All CPR 
employees option prior to pressing the preview button. This will load the User 
interface with all employee ids that exist in Canadian Payroll.  Any employee that did 
not previously exists in the email maintenance table will have the default value of all 
authorizations unchecked and email address is blank.  Any existing employee record 
however that did exist in email maintenance will default in the User interface with 
their current values.  You can then edit the fields in the User interface manually with 
any changes you wish to make prior to committing the update by selecting the 
Process button (Import button is replaced with Process when manual update is 
selected) 
 

 
 

Further details on this feature can be found in the following blog article: 
https://www.encorebusiness.com/blog/new-feature-added-encores-epaystub/ 
 

https://www.encorebusiness.com/blog/new-feature-added-encores-epaystub/
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Resolved Issues 

1. Resolved issues with ePayStub Setup window freezing when Text option 
selected 
Issue observed in ePayStub Setup window when you select the Add Text option for 
the file name setup option on any report.  This issue is now resolved. 
 

2. Fixed problem with Filename for R1 and T4A reports 
Problem observed where file name being set was using the File name setup for T4 
on these reports instead of the prospective setups for R1 and T4A.  This is now 
resolved. 
 

Build 16.007 – Feb 01, 2018 
Enhancements 

1. Improved Table Conversion for Multiple Company Db 
Table Conversion Window User Interface improved to allow the user to select 
Multiple Company Db to run co-currently when processing.  This update also 
improves ePayStub Table conversion to be in line with other Encore Products. 

 

Resolved Issues 

1. Resolved issues with T4A Email window displaying authorizations from T4 
Authorization checkbox. 
Issue observed when Accessing the T4A email window it was using the T4 
authorizations instead of the T4A authorizations for each employee in Employee 
Email Maintenance.  This is now resolved.  
 

Build 16.006 – Nov 07, 2017 
Resolved Issues 

1. Resolved issues with Printing report when email not sent. 
Issue observed where if report did not email and user had print option to print when 
not email set it printed a blank report when the email process completed.  This was 
caused by the premature closing of the email window.  Process updated for all 
reports not to close the email window when process is completed.  This will ensure 
that the report is printed properly. 
 
 

Build 16.005 – Oct 23, 2017 
Enhancements 

1. Improved PDF document generation process to check if report was generated. 
ePayStub will now check to confirm that the PDF document was generated and 
provide users with the option to rerun the process for any employee reports that are 
missing.  This enhancement was added to overcome issues observed with Adobe 
PDF writer timing out when generating the PDF document and skipping the employee 
report.  Should this occur you will receive a notification informing you that the listed 
employee reports were not created and provide you the option to rerun the process 
just for the listed employees. 
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Selecting Yes will rerun the process you selected for just the listed employees.  
Selecting No will complete the process.  Should you select No it will also be reflected 
in the Log report generated that the PDF document was not created with the new 
PDF Created field in the report. 
 

 
 
 

Build 16.004 – Oct 03, 2017 
Resolved Issues 

1. Resolved issues with Printing paystubs from ePayStub. 
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Issue observed where users would receive SQL error when printing paystubs from 
ePayStub.  Issue only occurred when specifying paystub to use in Payroll 
Miscellaneous Control setup and setting a Detail report as Summary report and 
Summary Report as Detail report.  
 

2. Fixed Problem with email log being generated when printing employee reports 
from ePayStub Windows. 
Problem was observed when printing the Paystub reports, T4, T4A, and R1 reports 
from ePayStub.  The email log report would be generated.  This is now resolved, This 
report will only be generated when generating the PDF documents or emailing the 
reports. 
 
 

Build 16.003 – April 27, 2017 
Enhancements 

1. Improved Email windows for Single click employee selection. 
You can now single click on the Checkbox next to the Employee id in the email 
window to select and deselect the employee. 
 

 
 
 

Build 16.002 – Nov 21, 2016 
Enhancements 

1. Improved password protection options 
Users will now have the option to set the number of characters of the employee’s last 
name to be used in the Password Protection.  By default, this value will be set to 3 
but users can adjust this value between 1 and 9 characters in length.  If employees 
name is less than the number of characters set, then the name portion of the 
password will be their full last name. 
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2. Improved Self Service options for Payroll. 
With ePaystub the Self Service options will now update to hide some of the webparts 
not applicable for Canadian Payroll.  The following webparts will now be hidden: 

• Enter Time for a Pay period 

• Recall a Submitted Timecard 

• View my Paystubs 

• View/Update my W4 

• View/print my W2 

• TIMECARDS boxes (Saved Rejected Approved Vacation Sick) 
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Resolved Issues 

1. Resolved issues with Printing paystubs from Email Payslips window missing 
paycodes. 
 

Issue observed when Paystub report contained YTD values for paycodes used by 
employee and will display the historical YTD values when paycode was not used in 
current pay period.  This issue has since been resolved. 
 

2. Fixed Problem with Password protection for T4, T4A, and R1.  
Problem noticed that enabling of password protection in ePayStub setup for these 
reports was being dictated by the Paystub setting instead of the individual report 
settings.  This has since been resolved. 
 

Build 16.001 – Jun 24, 2016 
Enhancements  

1. ePayStub build created for GP2016 

Build generated based on Build 14.104 for GP2015. 
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Additional Product Support Resources 
 

Access the latest Product Builds: http://www.encorebusiness.com/solutions/#microsoft-dynamics-add-ons 

 

Request registration keys: regkeys@encorebusiness.com 

 

Visit our ePayStub product page here on our website to access: 

• User Manuals, click on the Resources Option 

• Product demos, click on the Resources Option 

 

Product Support: 

Email: Support@encorebusiness.com 

Phone: 1.888.898.4330 

Online submission form: http://www.encorebusiness.com/support/encore-apps/ 

 

Support Request Tip: 

To assist in expediting the review of any issues please ensure that the following information is provided with 
a support request: 

• What product is the support inquiry for? 

• What Version of GP is used? 

• What is the build number installed for the product? 

• (this can be found by logging into GP as SA and going to Microsoft Dynamics GP > Tools > support > 
system > Encore product registration Once there locate the product from the list and the Build number 
would be listed on the right hand side under Version) 
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