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Copyright 

Build Notes copyright © 2019 Encore Business Solutions, Inc. Printed in Canada. All rights 
reserved.  

Your right to copy this documentation is limited by copyright law and the terms of the software 
license agreement. As the software licensee, you may make a reasonable number of copies or 
printouts for your own use. Making unauthorized copies, adaptations, compilations, or derivative 
works for commercial distribution is prohibited and constitutes a punishable violation of the law.  

Trademarks 

Microsoft, Microsoft Excel©, Microsoft Dynamics® GP and Microsoft Dynamics® GP, are either 
registered trademarks or trademarks of Microsoft Corporation or its affiliates in the United States 
and/or other countries. The names of actual companies and products mentioned herein may be 
trademarks or registered marks Ȥ in the United States and/or other countries Ȥ of their respective 
owners. The names of companies, products, people and/or data used in window illustrations and 
sample output are fictitious and are in no way intended to represent any real individual, company, 
product, or event, unless otherwise noted. 

Warranty disclaimer 

Encore Business Solutions Inc. disclaims any warranty regarding the sample code contained in this 
documentation, including the warranties of merchantability and fitness for a particular purpose. 

Limitation of liability 

The content of these build notes are furnished for informational use only, is subject to change 
without notice, and should not be construed as a commitment by Encore Business Solutions Inc. 
Encore Business Solutions Inc. assumes no responsibility or liability for any errors or inaccuracies 
that may appear in this Build notes. Neither Encore Business Solutions Inc. nor anyone else who 
has been involved in the creation, production, or delivery of this documentation shall be liable for 
any indirect, incidental, special, exemplary or consequential damages, including but not limited to 
any loss of anticipated profit or benefits, resulting from the use of this documentation or sample 
code. 

License agreement 

Use of this product is covered by a license agreement provided by Encore Business Solutions Inc. If 
you have any questions, please call our office at 204.989.4330 or toll free 888.898.4330 (North 
America only). 

Publication Date 

July, 2019 
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Build 18.011 ï July 03, 2019 
Enhancements 

1. Updated Subscription SB Create SOP Document Work Table. 
We have updated the SB Create SOP Document Work Table (ME50406) for 
Billing_From_Date, Billing_To_Date columns.  This update added for future updates 
on the Detail Edit report to be able to display the billing cycle for line items.  Note this 
update currently will not account for prorated billing periods.  That will be updated in 
future updates. 
 

2. Improved performance of Contract Detailed Smartlist object. 
New stored procedures created for view ME50450V to improve performance when 
loading records for Contract Detailed Smartlist. 
 

3. Improved Document History window to show the amount remaining for the 
SOP invoice. 
This update is a new Amount Remaining Column for the Subscription Billing 
Document History window.  This new field will display the Amount remaining for any 
posted SOP invoice created from Subscription Billing.  If the Invoice is Voided or 
unposted then it will not display an amount.  This field will also not display an amount 
for Quotes or Orders.   
Should the SOP invoice be fully paid then the Amount remaining column will display 

a blank value but also display a green flag, , to signify the transaction has been 
fully paid. 
 
You can select the Amount Remaining header link to open the Applied to Debits 
window for SOP Invoices selected or Applied to Credits for SOP Returns selected.  
This will allow you to review the details of the payments that were applied to the SOP 
invoice or the Invoices the Return was applied to. 
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4. New Contract Numbering setup by Customer ID Option with select Customer ID 
first. 
This update is an optional setting in Subscription Billing Setup.  It allows you to set 
the next Contract number based on the Customer ID ï Suffix numbering.  The 
system will auto increment to the next available suffix number based on the 
Customer ID selected.  By default, the suffix numbering set is -001.  However, this 
can be adjusted by the user. 
 
Once enabled in Subscription Billing setup then when a user starts a new contract it 
will open the Customer ID field allowing them to select the Customer ID first.  Once 
the Customer ID is selected it will default the next available Contract Number based 
on customer ID + next available Suffix.  For example, if Customer ID is ANDES001 
then the next contract number will be ANDES001-001. 
 
With this feature enabled a secondary option for Contract Lookup is available.  This 
secondary option is to filter contracts in the lookup by Customer ID.   
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Resolved Issues 

1. Resolved issues with End date failing to synchronize on Contract Header 
properly. 
Issue observed that End date on Contract Header in Contract Summary failed to 
synchronize to only Active Line items on the Contract.  This is now resolved. 

Build 18.010 ï Apr 11, 2019 
Enhancements 

1. Improved Subscription Billing to default Site ID from Customer Card. 
When Creating a new Contract, the Site ID will now default from the Site ID set on 
the Ship to Address ID for the Contract.  If no Site ID is set it will default from Sales 
Order Processing Setup. 

Build 18.009 ï Mar 14, 2019 
Enhancements 
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5. Improved Subscription Billing Import Setup ID lookup. 
Import Setup ID lookup will now display the Contract File type.  This will assist with 
identifying what import id you will be selecting as you can now know what the import 
id is set for prior to selecting. 
 

 
 

6. Improved Project Pricing option to be compatible with Proration. 
The initial release of Project Pricing was not compatible with the Proration option.  
This enhancement has been updated so it is now compatible. The project invoiced 
will now updated with the prorated Extended price when the SOP document has 
been generated. 
 

7. Improved Subscription Billing Contract Entry Footer fields to display the 
currency Symbol from the currency ID set on the contract. 
Previously the Currency Symbol for these fields was fixed at $.  It will now display the 
proper currency symbol based on the currency ID set on the Contract. 
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Resolved Issues 

2. Resolved issues with Comment ID on Contract Header displaying as Edited 
Text when the Comment text on Comment ID setup changed. 
This issue is a visual issue that caused the Comment ID to appear as edited text 
when it was not.  The SOP document would still generate with the correct Text.  This 
issue is now resolved.  
 

3. Resolved duplicate row error when re-activating Archived Contract. 
Problem observed when a Contract containing more than a single line item was 
archived if the user attempted to re-instate the Archived Contract, they would receive 
a SQL validation error indicating unable to insert duplicate row for NEWLNITMSEQ.  
This issue is now resolved. 
 

4. Fixed Issues with Address Name being set incorrectly on SOP document. 
Issue was observed that if Customer Card had different ID for the Ship to Address ID 
and the Address name listed is different than the Address Name listed on the 
Customer card.  When the SOP document was generated the Address name being 
set was from the Customer Card instead of the Ship to Address ID.  This issue is now 
corrected. 

Build 18.008 ï Jan 22, 2019 
Enhancements 

1. New Advanced Pricing option for Unit Price in Subscription Billing Contract 
Entry 
This is a new feature that was added to Subscription Billing.  It will allow you the 
ability to set a Project Price for the line item.  With the Project Price set then it will 
keep a running tally of how much the line item has been invoiced by the Extended 
price for the line item.  It will stop invoicing once the Project Remaining has reached 
$0.00.  Note that the Unit Price can be adjusted on the contract after each billing 
cycle still. 
 
To access this feature, you would select the zoom into option, , next to Unit Price.  
This will open the Item Advanced Pricing Maintenance window.  You can then Enable 
the Project Pricing option and set a Project Price for the line item.  Should this feature 
be enabled then a flag, , will appear next to the Unit price on the line item in 
Contract Entry.  Note that Project Pricing cannot be enabled if the line item has been 
previously invoiced.   
 
Should you wish to cancel the remainder of the project you can set a Project 
Cancelled amount on the line item which will reduce the Project Remaining to $0.00 
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Deselecting Project Pricing for a line item that was already invoiced will cause the 
validation confirmation to appear to confirm which will also set the project Cancelled 
for the remaining amount.  (Note that once turned off you cannot turn it back on through the user 

interface as the line item has been previously invoiced.) 
 

 
 

Should you change the project Price after the line item has been invoiced you will 
receive a confirmation to confirm changing the project price.  This will adjust the 
Project Remaining for the line item. 
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If the new Project Price being set will force the Project remaining to be less the 
current Extended price, then a new validation confirmation will appear. 
 

 
 

Should the current Extended price be less than the Project Remaining then this will 
prevent the SOP document from being created during document creation.  You will 
receive the new validation during first step informing you of this. 
 

 
Once the Project remaining has reached 0.00 as a result of SOP document creation 
then this will Inactivate the line item.  If there are no active line items on the Contract, 
then this will inactivate the Contract. 
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This new feature is compatible with the Subscription Billing importer and users can 
import the option for Project Pricing with the 3 new available fields in the importerò 

¶ Project Pricing CB: integer value 1 = checked 0 unchecked 

¶ Project Price:  For new line import when setting a project price both Project Price 
and Project Pricing CB must be included in the import. 

¶ Project Cancelled:  This is an optional field and only required if you wish to set a 
Project Cancelled amount for the line item. 
 

 
 

The following Subscription Billing SmartList Objects have been updated for new fields 
for this update. 

¶ SB - Contract Lines 

¶ SB - Contract Detailed 

¶ SB - Archived Contract Line 
 

The fields that have been added are: 

¶ Project Price 

¶ Project Pricing 

¶ Project invoiced 
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¶ Project Remaining. 
 

 
 

2. Improved Copy Contract for option to include inactive line items. 
New option available for users in the Copy Contract option to be able to include 
inactive checked items.  They can also enable a secondary option to uncheck the 
inactive Checkbox when the line item is copied to the target contract. 
 
As part of this update we have also introduced some User Interface changes: 

I. Change the section headings to "bold" for: Contract Line Details and Contract 
Header 

II. Move the Save Template to the top of the window. 
III. Rename the "Copy" button to be "Process". 
IV. Indent all Checkboxes within each 
V. In the Contract header group, move all the checkboxes so that they are lined 

up in one column. 
VI. Hide the box around the "Use Ship-to-Address from" radio button options 

VII. When Process button is clicked, and a Template has been used, and a 
changes have been made in the window, the user will be asked to confirm if 
the want to save those changes to the template "You have made changes to 
copy options. Do you want to save these changes to the template?" (Yes, No) 

 




















































