Subscription Billing 2013
Build Notes

ENCORE BUSINESS SOLUTIONS
www.encorebusiness.com | twitter.com/encorebusiness.com | encore@encorebusiness.com

Microsoft Partner
Gold Enterprise Resource Planning
Silver Customer Relationship Management

Silver Application Development

Encore

Business Solutions


http://www.encorebusiness.com/

<% Encore

Copyright
Build Notes copyright © 2017 Encore Business Solutions, Inc. Printed in Canada. All rights reserved.

Your right to copy this documentation is limited by copyright law and the terms of the software license
agreement. As the software licensee, you may make a reasonable number of copies or printouts for your
own use. Making unauthorized copies, adaptations, compilations, or derivative works for commercial
distribution is prohibited and constitutes a punishable violation of the law.

Trademarks

Microsoft, Microsoft Excel©, Microsoft Dynamicse GP and Microsoft Dynamicse GP, are either registered
trademarks or trademarks of Microsoft Corporation or its affiliates in the United States and/or other
countries. The names of actual companies and products mentioned herein may be trademarks or
registered marks - in the United States and/or other countries - of their respective owners. The names of
companies, products, people and/or data used in window illustrations and sample output are fictitious
and are in no way intended to represent any real individual, company, product, or event, unless
otherwise noted.

Warranty disclaimer

Encore Business Solutions Inc. disclaims any warranty regarding the sample code contained in this
documentation, including the warranties of merchantability and fitness for a particular purpose.

Limitation of liability

The content of these build notes are furnished for informational use only, is subject to change without
notice, and should not be construed as a commitment by Encore Business Solutions Inc. Encore Business
Solutions Inc. assumes no responsibility or liability for any errors or inaccuracies that may appear in this
Build notes. Neither Encore Business Solutions Inc. nor anyone else who has been involved in the
creation, production, or delivery of this documentation shall be liable for any indirect, incidental, special,
exemplary or consequential damages, including but not limited to any loss of anticipated profit or
benefits, resulting from the use of this documentation or sample code.

License agreement

Use of this product is covered by a license agreement provided by Encore Business Solutions Inc. If you
have any questions, please call our office at 204.989.4330 or toll free 888.898.4330 (North America
only).

Publication Date
Nov, 2017

Subscription Billing Build Notes Page 2 of 81
To return to Table of Contents click Here



BUIIA 1.044 — OCE 19, 2017 ...neeieeiieeieeeetee ettt et te e st e st e e b ee e st e s e e e sateesabeeesabeesabeeeaseeesabeeesnseesnseesseeesareenn 5
BUIIA 1.043 = IMar 16, 2017 ..c.ueeeiieeiieeiieeiee ettt ettt sttt ettt e b e saee st st e bt e bt e beesbee st e et e e beesbeesaeesane e 5
BUIIA 1.042 — NOV 18, 2016 .....eeeiieiieiiieiiieieetee ittt stt st s ettt e s bt e saeesate st e et e e bt e beesbeesaeeeateebeesbeesaeesanenas 5
BUIld 1.041 — SEPL 29, 2016 ...eeeiueiieiieeeieeeitieestee ettt e st e st e e rte e sabe e s bt eesateesbeeesabeesabeeeseeesabeeesnbeesareesaneeesareenn 5
BUIIA 1.040 = SEPE 1, 2016 ..uueeeiiiieiieeeiee ettt e ettt e st e st esrte e sabe e s it e e sateesbeeesabeesabeeeseeesabeeesnseesnseesaseeesareenn 5
BUIIA 1.039 = JUN 13, 2016 ...uueeeiiiiiiieeeiee ettt e s tte et e st esbte e st e s bt e e sateesbeeesubeesabeesaseeesabeeesnseesnseesseeesareens 6
BUIld 1.038 =M@Y 25, 2016 ....eeeiieiieiiiieiiieieeteet ettt sttt ettt e bt st st sttt e bt e b e sbe e sae e et e et e e nbeesaeesane e 7
BUIIA 1.037 = IMar 29, 2016 .....eeeiieiieeiieeitiete ettt ettt ettt b e s bt e sae e sabe st e ebe e bt e s beesbeesate et e enbeesbeesaeesanenas 7
BUIIA 1.036 = FED 29, 2016, ..ueeiiiieiiieeieeeiiieesiee ettt st e ettt e st e e st e e sateesbeeesabeesabeesnsteesabeeesaseesaseesneeesareenn 8
BUIIA 1.035 = FED 18, 2016, .uueiiiiieiiieeieeeiiieeriee ettt et e stee ettt e sabeessateesabeesbeeesabeesabaesbteesabeeesaseesaseesseeesaseesn 8
BUIId 1.034 —JAN 20, 2016 ...coueeeiieiieeiieee ettt ettt ettt ettt b e bt sae e st st e b e e bt e be e sbe e st e et e e teenbeesheesanenas 8
BUIld 1.033 = DEC 11, 2015 ..cniiiiiieiiieteeieetee sttt sttt et sb e sat e st e e et e bt e s be e saeesat e et e e abeesheesabesare e beebeennes 10
BUIIA 1.032 = DEC 3, 2015 ...ttt sttt ettt sb e sat e sttt e bt e b sae e st e et e e b e she e st e sabe e be e beennes 10
BUIld 1.031 = INOV 17, 2005 ...ttt ettt sttt ettt e st e s bt e sabe e sabeesabeeesabeeebeeesnseesbeeenanes 12
BUIld 1.030 = SEPL 9, 2015 ....eeeeiiiieiteeeiee ettt ettt ettt e st e e st e s bt e e sabe e s be e e sabeesabe e s bt e e sabee e aeeennreesbeeenares 15
BUIld 1.029 — IMay 27, 2015 ....oeieiieiieeteeieeteest ettt ettt sb e sae e st st e bt e s bt e s ae e sat et e e nbe e nhe e st e sabe e be e beennes 25
BUild 1.028 — APFil 28, 2015 ... ettt ettt ettt sttt b e s bt s ae e st et e b e she e st sab e e b e beenns 31
BUIIA 1.027 — FED 17, 2005 ettt ettt sttt sttt b e s bt st st e et e e nbe e sheesabesabeebeebeenes 40
Build 1.026 — Rebuild Jan 13, 2015 ..ottt e 41
BUIlA 1.025 - NOV 26, 2014 ...ttt sttt ettt ettt sttt e s b sme e st e et e e b e e sbeesanesanesneeneens 50
BUIld 1.024 - OCt 20, 2014 ettt ettt h e st st st e b e bt e s bt e s ae e sat e et e e abeesheesabesabe e beenbeenns 53
BUIIA 1.023 - OCt 3, 2004ttt ettt ettt et b e s at e st et e b e bt e s bt e saeesab e et e e abeesheeeatesabeeabe e beenes 56
BUIld 1.022 - SEPT 17, 2004 ..ottt ettt sttt ettt et r e sr e e sre s n e e nes 57
BUIld 1.021 —JUIY 9, 2014 ...ttt ettt st sttt et e b e sr e e s ere s n e n e nes 62
BUIld 1.020 - JUNE 2, 2004 ...ttt sttt ettt st sttt e s b it st e et e e b e e b e e st e sare e n e reenes 67
BUIld 1.019 - MY 16, 2014 ...ttt ettt h ettt be e bt e s bt e sat e sat e et e e sbeesheesabesabe e beenbeenns 69
BUIld 1.018- APFil 15, 2014 ...ttt ettt h et sttt e b e be e s bt e satesat e e beesbeesheesaeesabeebeenbeens 70
BUIld 1.017 - APl 8, 2014 ...ttt sttt b e st st et e e b shee st e sare s n e reenes 71
BUIld 1.016 - MArch 25, 2014 ...ttt ettt sttt e sbe e s st e et e e bt e s b e e saeesare s r e reenee 71
211 o 0 1 AT 1Y, =Y o o T S0 0 1 TR 72
BUild 1.014 - FEBruary 11, 2014 ........eeeeeieee oottt ettt e e e e e e e e tee e e e e e e e e e anbeeeeeeeeesansnteaeeeaeessannnrannneas 74
Subscription Billing Build Notes Page 3 of 81

To return to Table of Contents click Here



BUild 1.013 - JANUArY 13, 2014 .......ooe ettt e ettt e e et e e e et e e e e s te e e e e e abeeesenbaeeeensbaeesaaseeeeenreeeeennreeas 74
2T o O R Vo Y=Y 0 Y o L=l R TR0 R SRS 75
2 TUT] o 0 J B R @ Tox e o =Y e 0 1 . T PSPPI 75
2O o B 0 1 O T W] o T4 S Y0 A 0 1 PSPPI 75
BUIld 1.009 - JUNE 17, 2013 ...ttt sttt ettt ettt et b e bt s ae e st e et e e b e e sheesaeesare e be e neenes 76
BUild 1.008 - M@y 31, 2013 .....eiiiieiiieieeteet ettt sttt et e sb e sae e st e st e bt e bt e s b e e sme e sat e et e e nbe e sheesatesare e be e neenes 76
2 TUT] o B R L0 A Y o T 1 TR 0 A PRSPPI 77
2O o B 0 L0 L Y = Yol o T 0 1 TP 78
BUIld 1.005 - MArch 4, 2003 ... eiie et eeciiee ettt e ettt e e et e e st e e s s be e e e s abeeessnsbaeessasbeeesssaseeesennbeeessnnrens 78
BUild 1.004 - FEbruary 20, 2013 ......cocciieeeeiiee e ectee e ettt e e e eire e e e sate e e e s ttee e e e tbeeeeasbaeesesteeeeanreeeeennseneeeansenas 78
BUild 1.003 - FEDrUary 6, 2013 ........ooeeiiieeeiiiee e ecieee e ettt e e e stte e e e ette e e e s tbe e e e s ateeeeasbaeeeessaeesaaseseeennseneeennsenas 79
BUild 1.002 - JAaNUAry 19, 2013 ......oeiiiiiiieeeiiieeeeitee e ettt e e e stee e e s staeeessbseeeesnbeeessnssaeeessbaeeesnseeeeannseeesannrees 79
BUild 1.001 - DECEMDET 12, 2012.....uuiiieieieeeeeeiiiireeeeeeeeeectrreeeeeeeeesearreaeeeeseesssssssasseeeesssssssrssasesesessnssrsseseens 80
Additional Product SUPPOIt RESOUICES .......uviiiiiiiieirciiieeeeitee e ettt e e esteeeeestaeeessraeesssasaeeessssseeesansseeesnsssneenns 81
Subscription Billing Build Notes Page 4 of 81

To return to Table of Contents click Here



<% Encore

Build 1.044 — Oct 19, 2017

Resolved Issues
1. Resolved problem with Special Scripts taking long time to process with Subscription Billing
Importer.
Problem observed with Subscription Billing importer taking long time to process special
scripts. Issue narrowed down to second part of currency fix. Script was running for all
contracts. Updated script to limit running to just Contract which had currency ID issues that
required updating.

2. Fixed issues with Subscription Billing importer with updating Quantity for Non-Inventory
Line items.
Issue observed where user will receive validation error quantity has invalid number of
decimal places when importing new Quantity. Issue is now resolved.

Build 1.043 — Mar 16, 2017

Resolved Issues
1. Resolved issues with GP search option on Subscription Billing SmartList Objects
Issue observed when using GP search option to search for Account Number field. User
would receive invalid Column Name error. This issue has since been resolved and users will
no longer receive the error. Still outstanding is search for Specific Account on the following
Account fields will return O results:
- Sales - Billing Recognition
- Sales - Deferred Billing
- Markdown - Billing Recognition
- Markdown - Deferred Billing

Build 1.042 — Nov 18, 2016

Resolved Issues
1. Resolved issues with Receipt numbers for EFT Active Contracts.
Issue was observed when multiple contracts in Batch were set for Auto payment type of EFT
Active. The Receipt number obtained when adding the EFT payment to the SOP document
created was skipping the next available Receipt number. This issue has since been resolved.

Build 1.041 —Sept 29, 2016

Enhancements
1. Improved Contract Entry EFT Validation.

Previously Setting Contract to EFT Active required a Prenote to be sent regardless of the
Checkbook EFT setup option if Receivable Prenote Required was not checked. Going forward
with this option not checked then Prenote would not be required on the Customer EFT setup
when updating the Auto Payment Type to EFT Active.

Build 1.040 —Sept 1, 2016

Enhancements
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1.

<% Encore

Improved Contract Entry for Frequency UD-Days / UD-Months.

Subscription Billing Contract entry updated to display the UD D/M if the frequency listed is

UD-Days / UD-Months. With the User defined days / Months being stored on the Contract

header should a new line item be added to the contract it will default with the user defined
value.

ESUhscriptiun Billing Contrack Entry

Prrew | savel & dear W Delets | [ Skip Cyde | 38 Document History | ) Copy

Contract Mumber:  CTROO0000000177 gl CustomerID:  rwou
Cuzstomer Mame:  Oh! What a feeling!

{ leneral | Lire Itemsl Dptiu:unsl User-Definedl

Contract Surmrnary
Contract Status:  Active

M Start [ate: f1fz01a
Contrack Class: End Date:
Sike IC: RLIGEY hest Date to Bil: 912016
PO Murnber: Last Date Billed:
PO D ate:

| [E

Frequency: LID-Doays
I 0 Lk 35 I

GL Reference

Build 1.039 —Jun 13, 2016

Enhancements

1.

Improved Compatibility with CCH Sales Tax Office.
Subscription Billing will now kick off the CCH Sales Tax Office tax calculation during
document creation if CCH Sales Tax Office Module is installed.

Resolved Issues

1.

Fixed Problem with Delayed Revenue Recognition with Proration.

Issue was noticed when using Delayed revenue recognition on a contract and prorating the
unit price. The delayed deferrals being generated through Recognize Deferred Revenue
were not for the prorated unit price.

Resolved issues with document creation with Avatax.

Issue observed when Avatax was installed and Contract was set to not be taxed by having
blank tax schedule id. On the document created it was hard coding the tax schedule id on
the Invoice header for Avatax when avatax was installed for this scenario. This has since
been resolved and the tax schedule id will remain blank if the contract is blank.

Fixed Issues with Proration Calculation for end date on line items.

Issue was observed when Prorating for the end date on a line item. The proration was
incorrectly using the Months calculation method. This issue only occurred when the Start
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date and next Bill date both use the same day of the month. This issue has since been
resolved.

Build 1.038 — May 25, 2016

Resolved Issues
1. Resolved problem with Document history deletion.

Issue noticed if rollback was turned off in Subscription Billing setup and user Voids invoice it

was deleting document history. Issue is now resolved and document history will no longer

be deleted when voiding invoice.
2. Resolved issues with Commission Calculation.

Issue was noticed on how commission was being calculated on SOP transaction.

Enhancement added to ensure a cleaner calculation is being performed.

- Should all line items on contract share the same salesperson id that is listed on the
contract header than calculation will utilize the “apply to” selection set on the
salesperson ID.

- Should any Contract Line item have a different Salesperson ID that what is listed on the
Contract Header than the calculation will use the “apply to” as Sales for the calculation.
The calculation will be based on the sales person id set on each line item. (note this is
the same functionality that occurs in SOP transaction entry).

3. Fixed Proration issues.

Issue noticed when Contract line item was flagged for Proration and start date and next bill

date were the same date. This caused validation error to occur during invoice creation.

Issue has since been resolved.

4. Resolved problem with Subscription Billing default security tasks.

Issue observed that Contract Number Lookup option was missing on ENCORE SB INQUIRY

default security task. Issue has been resolved so this option is included in the default

security tasks. Existing users will need to recreate default security tasks.

Build 1.037 — Mar 29, 2016

Resolved Issues
1. Resolved Issues with Seed Character on Contract Entry.
Issue noticed on Line Item Tab for Contract Entry. Should user start typing in the item
number and then use the lookup it failed to set focus on line items starting with the name
entered. This has since been resolved.

2. Resolved Problem with Item Description.
Problem discovered on Contract entry. Should user select a line item and then change the
item number prior to saving the item description failed to update to the new item. This has
since been resolved.

3. Fixed Issues with Detail and Summary invoices SmartList objects.
Issue noticed with Detail and Summary SmartList objects not compatible with GP search
options. This has since been resolved.

4. Resolved Problem with Line deferrals.
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Issue noticed on document creation when line item has 0.00 unit price and flagged for line
deferrals. Invoice being generated had attempted to calculate deferral for 0.00 extended
price on line item which if Distribution account was not being used by any other item caused
deferral calculation issues. This has since been resolved so that any line item with 0.00 unit
price flagged for line deferrals will not have deferral calculation occur.

5. Resolved issues with EFT payment calculation with Suretax for Create
Issue noticed with SOP invoices created with EFT payment when Suretax was installed. EFT
payment applied contained additional tax calculated. This issue has since been resolved on
the Create process.

Build 1.036 — Feb 29, 2016

Resolved Issues
1. Fixed issue with Subscription Billing SmartList Objects
Issue noticed when using GP search option to range filter U of M, Line item status, Item
Number and Item Description. Issue was range filter will display first line item seq from
contract for each line item that met search criteria. Issue has since been resolved so that
correct data will be displayed using search option on Contract Detail, Contract Header,
Contract Line Items SmartList Objects.

2. Resolved Problems with Table Conversion for document history.
Issue noticed with Table conversion updating Voided invoices with Posted flag. This issue
has since been resolved. Existing invoices in document history that are flagged as voided will
not automatically have their posted flag set as well.

3. Resolved issues with EFT payment calculation with Suretax for Fast Create
Issue noticed with SOP invoices created with EFT payment when Suretax was installed. EFT
payment applied contained additional tax calculated. This issue has since been resolved on
the Fast Create process.

Build 1.035 — Feb 18, 2016

Enhancements
1. Improved invoice creation with Suretax.
Subscription Billing invoice creation updated for increased parameters for Suretax
component.

Resolved Issues
1. Resolved problem with EFT Calculation on invoices.
Issue noticed on Contracts with EFT Active. Amount received had double tax amount applied
and failed to reduce trade discount from document total if trade discount was on footer for
contract. Issue has since been resolved ensuring that EFT Amount received listed correct
amount for the document total and ensure correct GP distributions applied for payment

received.
Build 1.034 —Jan 20, 2016
Enhancements
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1.

Improved Document History Tables and SmartList Objects.

<% Encore

Document History Summary table ME50411 will now update the Posted column to reflect
when an invoice is posted. This update is noticeable in the Summary Invoices SmartList
object. For existing users during the installation process when running table creation it will
automatically update the correct value for this field on all existing document history.

-2 Company

-2 FieldService
- Financial & ko group by that column
-[5) Fixed Assets
£ Human Resources Contract Number / | Customer Mumber | Custamer hName Doc Number Ducum‘ Currency ID | Vol Paosted
= " }| CTROD0000000000S | $MILLICNS $Milions-You are worth it, | TVCZ0020 $503.00| USA Mo ‘fes
nventor;
= I v CTRO000000000007 | O Oh! what a feeling! V20027 $3,947.80 | USA Mo ‘fes
ayrol
= i . . CTRO00000000000S | WO Oh! What a Fesling! IWC20028 $2,429.68 |USA Mol ‘fes
roject Accountin
=Y ] F Tracki . CTRO00000000000S | WO Oh! What a Fesling! V20029 $2,429.69 | USA Mol ‘fes
roject Trackin
=Y ]h ) & CTRON000O000001 1 | WO Oh! What a Fesling! 20030 $2.66 |USA Mol ‘fes
urchasin
) Sales s CTROD0000000001 1 | !WOW! Oh! What a Fesling! V20031 $3.43|USA e es
(53 subscription Biln CTROD00D0000001Z | 1WWOW! Oh! What a fesling! V20032 $460,43| USA May Ves
= " ) a CTRO000000000013 | WO Oh! What a Feeling! V20039 $5,370.23 |USA Moy es
[+ 1) Subscription Biling - Contract Detailed
: . CTROD0OD00000013 | WO Oh! What a feeling! V20046 $5,435.66 | USA e es
[+ 1) Subscription Eilling - Contract Header
: . ) CTROD0OD0000001 4 | 14O Oh! What a Feeling! V20041 $460.43| USA e Ves
[+ 1) Subscription Biling - Contract Line Items
. ; ) CTRODOOD0000001 4 | 14O Oh! What a feeling! V20043 $460.43|USA e: es
-5 Subscription Biling - Detail Invoices
H w CTROD0OD0000001 4 | 14O Oh! What a feeling! V20044 $460,43| USA Moy Mo
: - CTRO000000000014 | WO Oh! what a feeling! IVC20045 $460,493|Usa e ‘fes
BB stion Eiling - Summary Invoices
@ CTRO000000000024 | WO Oh! what a Feeling! IVC20058 $2.48|UsA e fes
CTRO000000000025 | " AMERTCAN"" ""american™ Clothing” IWC20060 $30.50|UsA e ‘fes
CTRO0000000000Z6 | WO Oh! what a feeling! IVC20071 $500.00| LSA Mol ‘fes
CTRO0000000000Z6 | WO Oh! what a feeling! IVC20073 $500.00| LSA Mo ‘fes
CTRO000000000029 | WO Oh! What a Fesling! IWC20075 $2.48|USA e ‘fes
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|| CTROOODO00O00029 | W OW! Oh! What a Feeling! V20077 $2.48|U5A e ‘fes

Resolved Issues
Resolved problem with Copy Contract Template.
Issue noticed on Copy contract when saving template. User was unable to save to template
for individual selections of Comment ID, Deferral Profile, Payment Terms, Salesperson ID,
Territory, Accounts Receivable, Footer Amounts, Contract Fields, Sales Fields. However they
could save these options for all Options in User Defined or Option Details. This issue has

1.

Subscription Billing Build Notes

since been resolved allowing individual selections and combinations of selections.

Subscription Billing - Summary Invoices

% Sniapshat Lil Exeel » =0 XML

Advanced SmartList

Issue resolved for deferrals if period is closed setting.
Problem noticed with Subscription Billing Setting for Deferrals — If Period is closed. Create in
First Open Period. Deferrals were being generated the deferral entry for the first open
period correctly then skipped the next 2 periods. This issue was caused by the system using
the user date to determine what the future period was. This issue has since been resolved
and adjusted so that to find the first open period after the service date on the line item.
Resolved Problem with Forecasting reporting.
Issue noticed In forecasting reporting was showing items at the end of their billing period
instead of at the beginning of their billing period. This issue has since been resolved.
Resolved issue with Subscription Billing Contract Entry Shortcut.
Issue observed where users were unable to create shortcut for Subscription Billing Contract

Entry. This issue has since been resolved and users can now create new shortcut.

Resolved problem with initial install and hidden menu items.

Issue observed when upgrading from older GP build to latest Build in Gp2015 causing all
Subscription Billing Menu items to be missing. This issue specifically noticed when upgrading
from GP2013 on Build 22 or earlier. This issue has since been fixed to ensure that
Subscription Billing Setup and Table Conversion menu options are always available on initial
install and upgrade install. All windows will then become available once table creation and
Subscription Billing Setup have been completed.
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Build 1.033 —Dec 11, 2015

Resolved Issues
1. Fixed issue with Contract Entry.
Issue noticed on Contract Entry when user manually keys in Line item it would fail to update
the line item with the Ship to Address ID, Shipping Method and Tax Schedule ID on the line
item. This has since been fixed so that should user manually key in or select the line item
using the Line item lookup it will set these fields based on the Ship to address id listed on the
Contract Header.

Table Conversion on installation will also perform an update to all Contract Line items when
itis run. It will look for Contract Line items that have a blank Ship to address id, a blank
Shipping Method and Blank Tax Schedule id listed. It will then update these line items
automatically for the correct Ship to Address id, Shipping Method, and Tax Schedule ID
based on the Ship to Address ID that is listed on the Contract Header.

2. Resolved problem with Subscription Billing Importer
Similar issue listed above was occurring when users imported a new line item using the
subscription Billing importer. It failed to set the Ship to address id, Shipping method and Tax
Schedule id on the line item. This fix will ensure all 3 fields are populated accurately during
an import based on the Ship to address id listed on the Contract Header.

Build 1.032 — Dec 3, 2015

Enhancements
1. Improved SmartList objects
We have added 2 new SmartList Objects as part of the Subscription Billing Product.
Detail Invoices and Summary invoices. These SmartList objects are to provide the
user with the ability to review the invoices created from Subscription Billing in
summary or in detail from the document history table. We have also updated the
document history tables so that Currency ID will appear.

Summary Invoices
Default columns shown are Contract Number, Customer Number, Customer Name,

Doc Number, Doc Amount, Currency ID, Void, and Posted. (Note Posted field will currently
always indicate no as this field is not currently updated to flip to yes when invoice is posted. This will
be updated in future development.)

Additional Columns: Batch Number, Batch Source, Created Time, Doc Date, Doc
Type, Original Doc Amount. Post User ID and User ID.
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S Company B snapshot |58] Excel = = ML Advanced SmartList
Figldervice
[2) Financial

I2) Fixed Assets
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Detail Invoices

Default columns shown are Contract Number, Customer Number, Customer Name,
Doc Number, Item Number, Item Description, Quantity, U of M, Unit Price,
Markdown Amount, Ext. Price, Currency ID, and Comment ID.

Additional Columns: Batch Number, Billing Day, Contract Price, Doc Type, Document
Amount, From Date, Last Billed Date, Markdown Account, non-Inventory Item,
Originating Extended Price, Originating Unit Cost, Originating Unit Price, Sales
Account, Sales Territory, Salesperson ID, Service to Date, Site ID, To Date, Unit Cost
and Void.

Subseription Billing - Detail Invoices - =

‘@ Snapshat (28] Excelw = XML Advanced SmartList 7] ‘ =) | x|

|| Contrack Number / | Customer Mumber | Customer Name Doc Humber | Them Mumber Item Description Quantity |Uof M |UnitPrice | Markdown Amount | Ext. Price

»| CTROOO0000O0000S | §MILLICHS §hillions-Vou are worth it. | 1VC20020 | Z'VARNISH BRUSH | Craftsman Brush 2* Varnish 1.00|Each $500.00 $5.00)  $495.00
CTRO000000000007 [1WOW! Ohl What a feeling! IVCZ0027 | 3-M SAFE STRIP 3-M Safe Stripper 5.0/Each $500,000 50,000 $2,250.000
CTRO000000000007 |1WOW! Oht What 2 feeling! IVCZ0027 | 3M SOLWENT 3M Cleaning Sofvent 5.000| Quart $250.000 $10.000| $1,200.000
CTRO0O00000000DT |1M/OWI Ohl What a feeling! ICZ0027  |+WARNISHBRUSH | Craftsman Brush 4 Varrish 2.00|Each $100.00 $5.00)  $Lo0.00
CTRO000000000007 | 1WOW! Oh! What  fesling! IvCZO02Z7 |+ STEPLADDER. # Stepladder 3.00|Each $50.00 $0.00[  $150.00
CTRO000000000007 [1WOW! Oht What a feeling! VC20027  |aMSTRIP PADS 30 Stripping Pads 1.00[Each $100.00 $15.00)  $es.00
CTRODO00000000D [1WOW! Ohl What a feeling! IVCZ0028 | 3-M SAFE STRIP 3-M Safe Stripper 10.0[Each $500,000 $10,000 $4,900.000
CTRO00000000000G |1WOW! Oht What a fesling! IVC20028 | 3M SAFE STRIP 3-M Safe Stripper (10.0)[Each $400,000 $10,000($3,500.0...
CTRODOO00000000 [1W/OWI Ohl What  feeling! VC20028 | 3MSTRIP PADS 3M Stripping Pads 5.00|Each $600.00 $5.00) $2,975.00
CTRO00000000000E [1WOW! Ohl What a feeling! VCZ0028 | GMSTRIP PADS 3M Stripping Pads (5.00)[Each $400.00 $5.00( (§1,975.00)
CTRO00000000000G |1WOW! Oht What 2 feeling! VC20028 |3 SAFE STRIP 31 Safe Stripper 10.0[Each $500,000 $10.000| $4,900.000
CTROO00000000DE |1W/OWI Ohl What a feeling! IVCZ0028 |34 SAFE STRIP 3-M Safe Stripper (10.0)[Each $400.000 $10.000 (33,3000,
CTRO00000000000E [1W0W! Ohl What  feeling! WCz0028 | aMSTRIF PADS 3M Stripping Pads 5.00|Each 00,00 $5.00) $2,975.00
CTRODOO00000000S | 1W/OW! Oht What a feeling! vczo029 3MSTRIP PADS 3M Stripping Pads (5.00)|Each 400,00 45.00 ($1,975.00)
T Y F prveeT [T C e v T B ATE E ey — TenlEh B Foon Tien

2. Improved Initial Installation for Subscription Billing.
For initial install of the product in GP the user will no longer be automatically asked
to run Table Conversion upon logging into GP. All Subscription Billing Menu items
will be hidden except Table Conversion and Subscription Billing Setup until Table
Conversion and Subscription Billing Setup is completed. Should user attempt to
Access Subscription Billing Setup prior to running Table Conversion they will receive a
user prompt to run Table conversion. Selecting Proceed will open the Table
Conversion window. Selecting Ask Later will return the user to GP. Note that users
who upgrade an existing build will still be prompted to run table conversion when
logging into GP.
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dguiy T mopLie ToLaius T PHLiUBUL Ly g ar v

i1 Subscription Billing

Transactions s Setup

Transactions Subscription Eilling Setup

Microsoft Dynamics GP

e ) fou have installed Subscription Billing version 14.0.6. Run table
'-0' canversion to complete the process?

Ak Later

Resolved Issues
1. Resolved problem with Copy Contract and Billing Day.
Issue noticed when using Copy contract to set new Next Bill Date for line items with Daily,
Weekly, Biweekly, One-Time Billing, and UD Days billing frequencies. It was incorrectly
setting billing day for the day in the month on the new next bill date. This has been
corrected so the billing day remains N/A.

2. Fixed problems with SQL Maintenance.
Issue noticed with SQL Maintenance displaying the following items.
1. Deferral Batch Activity

. Deferral Batch Header

. Deferral Batch Transactions WORK

. Deferral Header History

. Deferral Header Work

. Deferral Line History

. Deferral Line Work

. ME_SY_Notes_MSTR

These items have since been removed to ensure to prevent users from dropping these tables

when dropping tables for Subscription Billing.

OO U1 A WN

3. Issue fixed for Commissions calculations on invoice.
Issue noticed for commissions calculated on invoices created for Originating amounts
calculated. This issue was caused by the update in suretax update in Build 31. This issue has
since been resolved.

4. Resolved problem with line deferrals.
Issue noted on line deferrals if service date was after End date it would create an invalid
deferral setup on the SOP invoice where the start of the period was after the end of the
period on the deferral. Deferral updated to now ignore the end date on the contract line
item and will set the end of the period based on the line item frequency.

Build 1.031 —Nov 17, 2015

Enhancements
1. Improved Proration Calculations
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a. Improved Proration for Days
Should Start Date and Next Bill Date be on the same day of the month then
Proration Will be using Months (weeks) calculation method. This is to ensure
that an accurate proration is calculated for days as well as billing period. With
this improvement it eliminates potential over and under proration when the
number of days in each month are different (i.e. 30 vs 31 days).

b. Improved Proration for Months
Proration setup improved for Months to be also Months (Weeks). This is for Pay
Frequencies of weekly and Biweekly. For these 2 frequencies proration with
Months will be based on weeks. For example should user have line item with
frequency of Weekly and start date is Nov 6™ and Next Bill Date is Nov 20t then
with Proration on it will prorate the item for 2 full billing periods on the invoice.
In this case if the Item had a unit price of $500.00 then it will be prorated to the
amount of $1500.00. (the 2 full billing cycles Nov 6% through November 20t
(51,000) plus the weekly billing period of November 20th ($500)

4 Movember, 2015 L4
Su Mo Tu We Th Fr 5a

IE, 16 1T [} ) 2 e

12 3 4 5 8 7

g8 9ffd]1n 12 13 14
15 16 17 18 19 20 21

22 23 24 25 26 27 28
20 30 1 2 3 4 5

c. Relabel of Partial Monthly Rounding.
Label changed in Subscription Billing setup from Partial Monthly Rounding to
Partial Rounding.

i subscription Billing Setup
File Edt Tools Help

;d Save |* Cancel ‘

Contract
Next Contract Number | CTRO000000000103 Roldown Customer Card changes to Contracts
i & - i
¥ Enable Rollback [$ee User Manual for warnings) ’r =iz s Ak Each Time

¥ &llowe Multiple: [reeicing (Follback available only on last invaice) e i o) s o el
Rollect: Defauking Option ; { € MNever € Aways @ AskEachTime
£ Always Rolback  ® Ask Each Time

™ Enable contract line Consolidation on S0P document

™ Enable End of Contract Life options when deleting/voiding documents

® |nactivate Lines

Default when creating nev Contracts/Lines
’7(' Disabled @ Enabled o use Group ltem Class

€ Expire Lines (LIpates the end cate on line feme) [ Detault Group tem Class [tz Class from [tem b aintenance]

Biling
Process Hold ID MANAGER APPRY [Fnr Credit Limit] ™ Defenals - If Period is closed, Create in First Open Period
IPes s ¥ Prorating  —— Rounding criteria applicable to prorating
Process Customers On Hold - -
Freses et CisEmes Time Period Prorated Amount
Frocess Discontinued Items Based on: Months (Weeks] = Fiound To Multiple: $0.071
Partial Rounding: M < Partial Multiple Rounding:  To Nearest -

Set Item Description ta Item Description & Biling Date =

ir Clear Activity

2. Improved Table conversion for initial install.
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Initial first install will now allow users to select Don’t Ask on the pop up notification
to run Table Conversion when logging into the Company DB.

Microsoft Dynamics GP

e You have installed Subscription Billing version 1.0.31. Run tahle
'-0-' conversion to complete the process?

Azk Later | Don't &sk |

3. Improved Contract Numbering Additional Menu item in Contract entry.
Selecting Contract Numbering will now open the new SB setup window.

B Subscription Billing Contract Entry (1o [z

Fle Edt Tools | Addtional Help Debug

Froject Distributions  CtrH-J
Ay vew | | save

3] Dacument: History Copy -l -

Chrlm

[2]0]  customer m:

Cuistamer Name:
¥ Subscription Billing Setup [_ D]

Contract Number:  SEIe]

General | Line Iter

Fle Edt Tools Help  Debug

rdinary Inc. 11{17/2C
Contiact Statuskall - ave |* Cancel ‘
Contract Class | Coppract

Biling

Site 10 Nest Contract Number | BIZIINOUOGEE Process Hold ID  MANAGER APPRY {Fer Credt Lt
FO Mumber: W Enable Rollback [See User Manual for warnings) Passuards |
PO Date: I~ Allow Multiple Invoicing (Rellback availabla only on last invoics)

Process Custamers O Hold |

Rollback Defaulting Option
’76 Always Rollback £ Ask Each Time Pracess Inactive Customers

Process Discontinued ltems

GL Reference

I™ Enable End of Contract Life options when deletingfvaiding documents
T 1

4. Improved EFT updates with Suretax solutions module.
EFT Calculation during invoice creation will now occur after Suretax code is run. This
is to ensure that information regarding tax is sent to Suretax prior to EFT calculation
occurring.

5. Improved User interface for Create Documents window for on hold and inactive.
Relabel of field from Inactive Customers to Inactive Contracts / Customers. Also
Relabel of field from Customers on Hold to Contracts / Customers on Hold.

The Ul updates so that should a contract be inactive or on Hold or if the customer
has an active contract and is inactive or on hold status the user can still generate
invoices from the contract with these flag settings checked.
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0 ml:reate Subscription Billing Documents

File  Edit Tools Quantities Help  Debug

aTj Create | * Cancel | 7 Exceptions | == Reprint | *D Fast Create Mew
Selection Template | Save cument settings |
Module: Sales Order Processing ~ | DocType: Invoice ~ Type ID
Batch Information:
Billing Due D ate A Document Date A
Start Date if not on Profile BEl| Batch Number
Sort Order Customer [D = GL Reference
Ranges: Uzer-Defined Ranges I
Contract Class ® Al From: H T H
Contract Humber @ A1 € From: H To; H
Customer Class W@ &l From “ To; “
Custamer 10 @ &l From “ To; “
Itemn Murnber @ &l From “ Tic: “
[ Include: &l ltems am Cantract in lbem Humber range
Temitory [Lines @ &l Fuom = E
Include: Pazswords: Include: Pazswords:
[~ Exceeded Credit Limits [~ Inactive Contracts / Custorners
Contracts / Customers On Hold I [ Discontinued Items
¥ Report on Overdue Bilings ¥ Create Detailed Edit Report
Trangactions |
&

Resolved Issues

1. Resolved problems with Blank Service date and New Fast Create.
Issue noticed with New Fast Create creating exceptions for Contract line items that had
blank service dates in Deferrals. Validation will no longer occur.

2. Fixed Problem with Proration failing to occur.
Issue noticed if start date is equal to or greater than a full billing period before the next bill
date and proration calculation set to days. Issue is now resolved and proration will occur as
expected in this scenario.

3. Resolved Issue with Recognize Deferred Revenue.
Issue noticed where Billing Day on contract was being updated by Recognize Deferred
Revenue process. Issue occurred if user changed the end date in the recognize deferral
window. Issue is now resolved and Billing day on line item will no longer be updated.

4. Fixed issue with One-Time Billing frequency.
Issue noticed with One—Time Billing frequency that users could invoice the line item again by
unchecking the inactive flag on the line item after the original invoice was generated. Issue
now resolved so that One—Time Billing frequency line items can only be invoiced once
regardless if inactive flag is unchecked. Check is performed on the number of times billed
during invoice creation to prevent line item from being invoiced more than once.

Build 1.030 —Sept 9, 2015

Enhancements
1. Improved Subscription Billing Reports window.
Validation added to Range selection on Subscription Billing reports. To on ranges
must be after From selection on Range selection.
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~iihecnnine

Microsoft Dynamics GP

Subscription Billing Build Notes
To return to Table of Contents click Here

1 Importer

Ic msm:scriptinn Eilling Reports The End Contract must be after the Start Contract
€ Fle Edt Todls Help  Debug - ! A
.} P
-5 Print |
Repart Choice Contract tem Listing
Sart By by Corntract -
— Contract Header filters
Biling Status W active [~ OnHold
I™ Inactve [ Ewpirsd
From Contract CTRO00000000006 To CTRO00000000005 U.I U
i Utlites
From Contract Class Ta = o
Ic = File Mainter
7 From Customer |D To
i Table C
Rebuild
— Contract Line filters Rebuild
Include Inactive Lines ™
Fram Item Mumber To
From Teitory To
Fram Mext Bill Date & To i
From End Date & To H
— Forecasted Revenue settings
Draily and User-Defined Biling Frequencies are nat included in farecasts
Fievenue Forecasted from To
‘ Sart by & ltem £ Confract ‘
e £ Byl & Byiontn |
<

Enhancement added for End of Life for Contracts.

With this feature there is a new setup option to enable the End of Contract Life
procedures in the Subscription Billing Setup. As a default this setting is off when
build is installed. This feature is independent of Rollback options as such rollback is
not required but it will work consecutively after Rollback. With the feature enabled
the user can then select to inactivate line items or Expire Line Items. With the
feature enabled the end of life procedure will kick off when an SOP invoice created
by Subscription Billing is deleted or Voided. It will also kick off when an SOP batch
created with Subscription Billing is deleted. (Note it is not recommended to have
this feature enabled when deleting a batch as this will affect all invoices in the
Batch). Inactive Lines procedure will set the inactive flag on the line item when the
invoice is deleted and if all items on the contract are inactive it will update the
contract status to inactive. Expire lines procedure will set the inactive flag on the line
items and update the End date on the line item to be the day prior to the next bill
date. If all items on the contract are inactive then the Contract Status will be
updated to Expired.
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;d Save |w Canhicel |

File Edit Tools Help Debug

HSUhscriptiun Billing Setup

- Contract

Rallback Defaulting Option
’75 &lways Rollback.

Mext Contract Number | CTROO000000007Y
¥ Enable Rollback [See User Manual for warnings]

[ &llows Multiple: |rvoicing [Follback available only on last invoice]

€ Ask Each Time

Enable End of Contract Life options when deleting/voiding documents

# |nactivate Lines

£~ Eupite Lines [Updates the end date on line items|

® MNever i Blways

r HD HDWH L,LJS[EII!nEI' Lard changes [0 Lontracts

£ Ask Each Time

® MNever  blways

- Rolldown Itern Card changes to Contracts

" sk Each Time

Clear Activity |

Ei

<% Encore

Should any contract have Active line items that are not being adjusted with the End of life
procedure then the user would receive a notification that Contact header could not be

updated.

ll Microsoft Dynamics GP l

Mot all Contract lines are Inactive or Expired $o contract
l 3 CTROOO0ODOOD0ZZ cannot be setta Inactive or Expired

Should the contracts Start date conflict with the end date when end of life procure kicks off
for Expire then the system will acknowledge this and notify the user that the end date
cannot be prior to the start date as such it would follow inactive procedure.

Microsoft Dynamics GP I_

End Date on Contract line can not be prior to Start Date. Mo end
date has been set on the line, and contract status will be setto

-
=

Inactive

3. Improved Validation for Proration.

Fast create new will now have validation during the first create step should the start date of
the line item be after the next bill date by a full bill cycle. With Proration active on such a

Subscription Billing Build Notes
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u Subscription Billing Reports (-1
File Edit Tools Help

<% Encore

line item then the prorated amount would be 0.00. The Exception being created is to advise
the user of this so that they can fix the contract prior to invoicing.

Contract Nurber:  STBNBNTAER [A]0]  customer IO

Customer Mame:  Oh! What a feeling!

"General  Line ltems IDpl\Unsl Usar-DelinedI

x v Find Clear

Item Cont Prc Cuantity U of M Unit Price Ext. Price Frequency UD DM Stark Date Mext Bill Date  Biling Cycle

Descripkion Inactive Price Level Markdown Amt Mrkdwn End Db Unit Cost | Comment 1D End Date Billing Day Last Billed

3M STRIF PADS WP 1.00|Each 500,00 500,00 | Marthly 0090115 070115 030115 to 073115
L)

3M Stripping Pads Inactive| RETAIL s0.00[3] $0.92 [R]=3] 1st
e
| Inactive

System: 03/03/2015 10:19:28 &M Dextordinary Ine. Page: 1

User Date: 03/09/2015 BATCH EXCEFTICN REFORT User ID: sa

Contract Number Customer Name Item Number Exception Description

CTRO00000000077 chl What a feeling! 3M STRIP PADS Prorate. Start Date after Next Bill Date by full bhill cycle

Enhanced Validation on Proration for Daily, UD days, and One Time Billing Frequencies.
Validation has been added to First Created process for Fast Create New only. Validation is
warning exception created during First Create process should user have contract line item
with frequency of Daily, UD Days, and One Time Billing with Proration active. This warning is
to advise the user that no proration will occur.

System: 09/038/2015 10:29:33 aM Dextordinary Inc. Page: 1

User Date: 09/09/2015 BATCH EXCEPTION REPORT User ID: sa

Contract Number  Customer Name Ttem Numher Exception Description

CcTRO00000000077 Oh!l What a feeslingl 3M STRIF PADS WARNING:No proration for Daily, UD-Days,One-Time Freguencies

Improved Forecasting Report

Users can now Forecast Revenue sorted by Contract instead of by Item. This will allow the
user the ability to forecast the revenue for a specific contract based on the Grouping
selected. This latest build has also been updated so that Weekly and Biweekly Frequencies
are included in the Forecasting calculations.

i Screen Output - SB Forecast Summary Report - By Contract

Fle Edt Toos Find  Help

g}] Print | | & Fint SendTo 4] Modiy | 100% - ‘ Completed 2 Pages
Ty COMTaET By M
Repor Cheice Forecasted Reverue
Include Aetive Cortract Class Range: All
iy L/ Eon e Contract Range: All Customer Range: All
— Contract Header fiters
Date Contract Nurnber Extended Price
Bilig Status ¥ Active | G Hold
T Inzctive. [ Expired 08/31/2015
CTRO000000000001 $550.00
From Cantract To CTRO000000000002 45.07
S Clanies: Dkss T® CTRO000000000003 $510.00
CTRO000000000005 §1,004.67
From Customer 1D To CTRO000000000006 492.92
CTRO000000000007 $3875.00
CTRO000000000008 $2,000.00
[~ Contract Line filers CTRO000000000009 5248
CTRO000000000010 $5.000.00
Inciude Inactive Lines [~ CTRO000000000011 $511.68
[y — To CTRO000000000012 $467.33
CTRO000000000013 $5342.33
From Teiiftay. T CTRO000000000014 $450.00
CTRO000000000015 $250.00
From Nest Bl Date Tig, CTRO00000000001S $5,002.48
CTRO000000000020 $91.80
hiomEndlDais e CTRODODO0DODO0Z1 33050
CTRO000000000022 $500.00
CTRO000000000023 $1.856.32
[ e R T Total for Date: 083112015 Curency: USA $28.04258
Diaily and User-Defined Frequencies are not included in forecasts —
Revenue Forecastedfrom: | 08/01/2015 3| To | 1043172015 &) 0913012015
CTRO000000000001 $550.00
CTRO000000000002 §5.07
‘ Sort by € ltem r @ Contract 1 ‘ CTRO000000000003 4510.00
CTRO000000000005 $1.004.67
CTRO000000000006 $93.93
‘ Giowpby £ None £ ByDay @ ByMonth ‘ STRI000000000007 s2078.00
CTRO000000000008 $2,000.00
CTRO000000000009 j248
- CTRO000000000010 $5,000.00
oF | CTRO000000000011 $511.68
CTRO000000000012 $467.33
1 CTRO000000000013 $5.342.33
CTRO000000000014 $450.00
CTRO000000000015 $250.00
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6. Improved Subscription Billing SmartList.
Default SmartList relabeled to be:
Subscription Billing — Contract Header
Subscription Billing — Contract Line Items
Subscription Billing — Contract Detailed

New Contract Detailed SmartList created which is a combination of both Line items and
Header. This would allow the user to view the Contract line item for each contract and have
key header information on the line item such as Customer number and Customer name.

Additional Columns available in all 3 SmartList Objects for User Defined Fields. Improvement
also made into the field names for the UD fields so that they will automatically update in
SmartList should a user change the UD Field name in GP. Such updates to the field names
will also automatically update in any Favorite created from the default Subscription Billing

SmartList.
Subscrption ilig ~Contrat Detad
B3 Company % Snapshot Lg Excel  [zn XML Advanced SmartList
[#-I2) FieldService =
(-2 Financial group by that column
[#-IL2) Fixed Assets
B-[55) Human Resources Contract Mumber # | Conkract Status Customer Mumber Customer Mame Cantract Class Line Item Status Ikemn Mumber
=g " | CTROOOOOOOO0001 | Ackive WO Oh! What a feeling! Active 3M STRIP PADS
nvencor
E OF I ¥ CTRO00000000002 | Ackive WO Oh! What a feeling! Active M STRIP PADS
ayrol
i . CTRO00000000002 | Ackive WO Oh! What a feeling! Ackive A"YARMNISH BRUS
-0 Project Accounting
o  Tracki CTROOODO0000003 | Active IWOW! Oh! What a feeling! Active 3M STRIP PADS
roject Trackin
& = ]h . ° CTROO0DO0000004 | Active IWOwW! Oh! What a feeling! Active 3M STRIP PADS
Urchasing
& o sl e CTROO0DO000000S | Active WO Oh! What a feeling! Active 3M STRIP PADS
ales
& . - CTROOOOO0O00006 | Ackive WO Oh! What a feeling! Ackive 3-M SAFE STRIP
=112 Subscription Billing - -
i CTROOOO0000007 | Active 1 Customer #1 Active 3M STRIP PADS
CTROOODOOD0DO0E | Active 100 Custamer #3 Active 3M STRIP PADS
Subscription Biling - Contrack Header
) " . CTRODODO0D0DO0S | Active 100 Customer #3 Active 3M STRIP PADS
-I2) Subscription Billing - Contract Line Ttems - -
CTRO00000000010 | Active 1 Customer #1 Active 3M STRIP PADS

g
Find Mext | |

_Ié Available Columns

. | Tuna | [==] | [

Date Figld 3 Date 38

Date Field 4 Date 39

£ | Deferral Profile Group  String 27

¢ | End Date Date 25

[ [ GL Reference String 46
Nurneric Field 1 Currency 47 ||

Numeric Field 2 Currency 45

MNumeric Field 3 Currency 49

| Numeric Field 4 Currency 50
raer Oy S )1 -~

™=

|| Select gl oK | Cancel

7. Improved Default Security Tasks.
New Security Task created to access Subscription Billing SmartList. As well existing
Security Tasks updated for new Subscription Billing reporting.
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mSecurity Task Lookup
File  Edit Tools Help  Debug

Find by Tazk 1D encone

Task ID Mame Categon

ENCORE 5B CONTRACT ENTAY Subscriptian Billing Cantract Entry Sales -
ENCORE 5B CREATE DOCUMEMT | Subscription Billing Create docurents Sales

ENCORE 5B IMPORTER Subseriptian Billing Importer Sales L
ENCORE 5B INQUIRY Subscription Billing [nquine Sales

EMCORE SE INTEGRATOR Subscription Billing Integrator Sales

EMCORE 5B MASS BILLING Subscription Billing M asz Biling Sales —
EMCORE SBE REPORTS Subscription Billing Reports Sales

EMCORE SEB SETUP Subscription Billing Setup Sales m
EMCORE 5B SMARTLIST Subscription Billing Rebuild Sraartlist :
ENCO LIST OB

ENCORE 5B TABLE COMNY Subseription Billing Table Conversion and Utilities Sales

FADEFAULTUSER® Fixed Azsets general user Financial -

5 coee |

mSECUrity Task Setup
File Edit Tools Help Debug _

k|
W d Save Clear | x Delete | L—El Copy |
¢ TaskID EWCORE SB REPORTS
¢y Task Hame Subscription Biling Reports
b Task Description Access to Subscription Reports windows
H
- Product Subszcription Billing -
s Type: Repartz ]
+  Sefigs Sales -
- Access List
v

.

Comprehensive Contract Item Report
Conkrack Ikermn Repork

<]

/] B
| ME Batch Invoices Report By Customer
E ME Batch Invoices Report By Trem
g ME Exceptions Report
'

<]

SE Forecast Repart
SE Forecast Report - By Conkract
SE Forecast Summary Report

BAE

PO T = ST

<]

C

8. Improved Deferral Exceptions when creating invoices.
Deferral exception for fiscal periods missing moved from second create to first create
process. This would allow users to resolve the deferral issue on the contract prior to invoice
creation. Validation message also relabeled to provide a clearer message. Previous label
“Unexpected Error during deferral Calcula”. Exception message updated to account for this
issue to now say “Fiscal Periods have not been defined for all deferral”.

System: 08/10/2015 3:16:00 EM Dextordinary Inc. Page: 1
User Date: 08/10/2015 BATCH EXCEPTION REPORT User ID: =a
Contract Number Customer Name Item Mumber Exception Description

CTROOOO00000078 Oh! What a feeling! 3M STRIP FRAME Fiscal periods have not been defined for all deferral periods

1 Total Exceptions

9. Improved Subscription Billing Setup window.
Subscription Billing Setup window has been redesigned and is no longer a .net window. All
fields for setup now visible in single window. Subscription Billing Setup can now be accessed
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from Web client. Users can still access the old .net version of Subscription Billing setup by

adding shortcut to window

L T HULLUULULLU S
[¥ Enable Rollback [See User Manual for warnings]

I~ Allows Multiple Invoicing [Rollback available only on last invoice]

Next Contract Number

Rallback Defaulting O ption
’75 Ahways Rollback £ Ask Each Time ‘

¥ Enable End of Contract Life oplions when deleting/voiding documents

® Inactivate Lines

£ Expire Lines [Updates the end date on line items)
Ralldown Customer Card changes to Contracts

’V & Mever £ Always & Ask Each Time
Folldown |tem Card changes ta Contracts

’V & MNever £ dlwaps &tk Each Time

File  Edit Took Help Debug
;d Save |* Cancel |
Contract Billing

Process Hold ID

Passwords

MANAGER APPRY {For Credit Limit]

Process Customers On Haold
Process Inactive Customers
Process Discontinued Items

Set [tem Description to

v - Prorating

Time Period

™ Deferrals - If Period iz closed, Create in First Open Period

Fiounding criteria applicable to prorating

Itern Deseription & Service Date =

Prorated Amount

Based on: Mornths = Round To Multiple: $0.m
Parlial Months Rounding | Nearest = Parlial Multiple Rounding: | To Mearest =
Clear Activity |
Contract Header User-Defined
Text Fields Date Fields Numeric Fields Check Box Fields
Tent Field Label 1: | TestField 1 Date Field Label 1: | Date Field 1 Murmeric Field Label 1: - Mumeric Field 1 Check Bow Field Label 1: | Check Box Field
Test Field Label 2: | Test Field 2 Date Field Label 2: | Date Field 2 Murmeric Field Label 2 Mumetic Field 2 Check Box Field Label 2: | Check Box Field
Text Field Label 3: | Test Field 3 Date Field Label 3: | Date Field 3 Murneric Field Label 3 Mumeric Field 3 Check Box Field Label 3: | Check Box Field
Tent Field Label 4: | Text Field 4 Date Field Label 4: | Date Field 4 Murneric Field Label 4 Mumeric Field 4 Check Box Field Label 4 | Check Box Field
Contract Line User-Defined
Text Field Label 1: | Test Field CL 1 Date Field Label 1: | Date Field CL1 Murneric Field Label 1:  Mumeric Field CL - Check Bow Field Label 1: | Check Box Field C
Tent Field Label 2: | Text Field CL 2 Date Field Label 2: | Date Field CL 2 Murneric Field Label 2 Mumeric Field CL ¢ Check Box Field Label 2: | Check Box Field C

e

hdd Window Shortcut

;e l Select a window to add to the shartcut bar.

[ Subscription Biling Setup - Original .net

findoe:

Available Windows:
Recognize Deferred Revenue ;I

- Subscription Biling Contrack Entry - Web Client

- Subscription Biling Contrack Inguiry

- Subscription Biling Docurent Histary

- Subscription Biling Importer

- Subscription Biling Integrator

- Subscription Biling Reparts

- Subscription Biling Rollback Archive

- Subscription Biling Setup

- Subscription Biling User-Defined Field Entry
- Table Conversion and Ukiities

2l

Keyboard Sharteut: [None) T

Done |
3rd Party - Subscription Biling Setup - Original . Help |

Add

10. Improved Rebuild SmartList option

Rebuild SmartList option will now have its own window and its own Security task associated
to accessing this window. This new security task also included when creating default

Subscription Billing Security Tasks.
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M Microsoft Dynamics GP = | Transactions - Ingquiry = Reports » Cards -

User and Company o
User Date
£t > New
Tools » b
Check Links
SmartList Clear Data
Reminders e
Task List Advanced Security
Process Manitor Backup
Repart Pracessing Status Reskore
User Pref
er TreIerenees .5, Payroll Updates 3
Debug Mavigation > F55 Chedk Links
Prink Setup,.. Deferral Check Links
Print... Chr+p
Table Conversion and Utilities
Close All windows .
Encore Reconciler 3
Exit |
T Tax Distribution 3

m Rebuild Subscription Billing Smartlist
File  Edit Tools Help Debug

Febuild Subscription Billing Smartlist

e

m5ecurity Task Setup

File Edit Tools Help Debug

H Save | Clear |x Delete ||:|i| Copy |

Task ID EMCORE SB SMARTLIST Category | Sales

Task Hame Subscrption Biling Rebuild Smartlist

Tazk Description Arocess o Subzcrption Billing Rebuild Smartlist window

Product: Subszcrption Biling -

Tupe: Windows -

Series; 3rd Party =

Access List Mark Al Un

[ Display Selected ltems

Operations  ~
Rebuild Subscription Biling Smartlist

11. Subscription Billing Menu updates
Mass Billing Invoice Selection now visible in the Transaction Pane.

Subscription Billing

Subzcription Billing Contract Entry
L i g Dler ments

Subzcription Billing Integrator
Recognize Deferred Revenue

12. Improved EFT Validation on Contract entry and invoice Creation.
Validation messages at Contract Entry improved to be more user friendly and specific to
what is required for EFT. Such as Bank Country/ Region, Transit Routing Number, Bank
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Account number, Date Pre-note sent. Validation at Contract Entry and invoice creation will
also be towards the Customer Card Statement To address as this is the address used during
posting for EFT. Should Statement To address not have EFT setup accordingly then contract
will display error when next saved in Contract entry and will be sent to exceptions during
invoice creation.

Contract Number.  CTRO0000000007S [2]0)]  Customer 10 s
Customer Mame:  Ohl What a Feeling!

General | Line ltems  Options User-DefinedI

2% EQM|Met 15th Microsoft Dynamics GP

Bavment Terms:

Comment 1D; |7 EFT Transit Routing Murmber is reguired -
Deferral Profile Group: f 1

Papment Processing B

Auta Papment Type: EFT Active -

]

Accounts Receivable
Account:  1000-1000-0100-1200-0000

Degcription:  Accounts Receivable-Nat,

]
mtustomer EFT Bank Maintenance

File  Edit Tools Help Debug

Subscription Billing Build Notes

Cugtomer Number Iad Ol
MNarne Ohl What a feeling!
Addresz D SPRIMGFIELD
Bank Country/Region = |[C| Inactive Account Type: Checking
Bank Hame File Transfer kethod: It Specified
Tratisit Fouting Humber Cumrency [0 (=728
Bank sccount Humber Barik Cade
[ Barik Branch Cods
ﬂ Bank Branch Bank Check Digit
GIRO Post Tupe he
(IO

H I D ate Pre-note Sent
— 7 fddibire sl lenborrashoe

mtustomer Maintenance

000040000 l

File  Edit Tools Help Debug

;d Save Clear | x Delete HE wiite Letters v|
Customer ID Tl [T Hold [ Imactive  Parent Customer 1D
Mame Ohl what a feeling!
Short M ame Ohl What Clazz 1D FRIFIDC
Statemert M ame Ohl what a feeling! Priority MHone =
Address 1D PRIMARY PR
Contact Todd Scatt Phone 1 [000) 000-0000 Ext. 0000
Address Phane 2 [000) 000-0000° Ext. 0000
Toyota Land Fhone 3 [000) 000-0000° Ext. 0000
Fax (000) 000-0000 Ext. 0000
City Mwhat a cityl
State OH UPS Zone 04
ZIP Code 84953 Shipping Method MalL
Country Code Tax Schedule D SM-NO-%5
Country LS4 [ Ship Complete Documents

ShipTo FRIMARY P Comment 1 Sometimes Crabby
Bill To FRIMAR'Y OF Comment 2
E—
Statement To SPRINGFIELD =) | Trade Discount 5.00%

Salesperson Payment T erms 2% EOM/Met 15th
Teritary 1D MIDWEST Discount Grace Period 5
Credit R ating Fair Due Date Grace Period 0

UszerDefined 2 Frice Level

Options | E-mail | Project |

14 4 » #l by Customer D - &-J’

Accounts
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14.

<% Encore

Hystem: 09/10/2015 3:57:44 PM Dextordinary Ine. Page: 1
User Date: 09/10/2015 BATCH EXCEPTION REFCRT User ID: sa
Contract Number Customsr Name Item MNumber Exception Description

CTROOO0OO0000078 Chl that a feelingl EFT Address recor d is missing Bank/Transit

Update for Set Item Description to in Subscription Billing setup on Item Description & Billing
date. If Contract Line item has frequency of Daily then Billing Date will display the date of
the billing instead of the date from and to. For example if Next Billing date is 10/01/2015
The description will display the item description and 10/01/2015

Ship To Address FRIMARY |£| |i| Currency
- | Line |tems by Order Entered
lterm Mumber @ 1 (D Uof 4 Invaice Quartity | =» 1| Unit Pri
3 STRIP FRAME C1|Each 1.00
Drescription | I Stripping Pad Frame: For 104012015 | Sil
. . Pr
Markdan | $0.00|" | Biled Quantiy | (]

Enhanced Validation on Subscription Billing GP Version Compatibility.

Should user attempt to install Build on different version of GP than it was compatible for
they will now receive validation message indicating “You have installed Subscription Billing
version XX in an GP XX environment.” when attempting to launch GP.

Resolved Issues

1.

Fixed issue with updates rolling into Line item details window.

Issue noticed when updating line items in contract entry these updates failed to roll up into
Line item details window for the line item prior to saving. This issue has since been resolved
as such updating the contract in contract entry will now update in line item details at the
same time.

Resolved problem with Price Level blanking in Contract entry.

Issue noted in Contract Entry if CP Flag is checked on item should user select Blue Zoom into
arrow to access line item detail window and save in the detail window will result in price
level blanking out on Contract Entry. This issue will no longer occur.

Resolved issues with Contract inquiry window.
Issue noted that users were able to create new contract headers in Contract Inquiry. Update
created to prevent this from occurring.

Resolved issues with Forecasting reports.
Issue noted if Item quantity results in total of 0 user would receive SQL Execute error. Issue
is now resolved.

Resolved problem with Contract Number lookup.

Issue noted with Contract Number lookup include Active Contract only checkbox. This
checkbox failed to filter out non active contracts. Issue is now resolved and this checkbox
will now filter for only active contracts when checked.

Resolved issue with Mass Billing

Issue noted in Mass Billing Invoice selection causing user to receive “A save operation on
table 'ME_Line_ltem_TEMP' has created a duplicate key”. Issue caused by window failing to
abort saving if no item number was entered. Issue is now resolved.
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7. Resolved problem with Ship to Address on Header of SOP Invoice.
Issue noticed when using Fast Create new to create invoices. Ship to Address on header of
invoice was being set to the Ship to address of first line item. Issue is now resolved and
header ship to address will be set based on the Ship to address on the header of the
contract.

8. Fixed issue with Subscription Billing Reports.
Issue noted that allowed users to retain billing status when flipping report choice to
Forecasted Revenue Report. Issue caused when user set billing status on other report choice
and then flipped to Forecasted Revenue which retained the billing status selection. Issue is
now resolved by billing status selections will be cleared when changing report choice to
forecasted revenue.

Fepart Choice Forecasted Revenue -
Sart By by Cartract -

Contract Header filters

Billing Status v tctive [ OnHeld
I/ Inactive ] Expired

9. Resolved issue with non-inventory items unit price resetting to 0.00
Issue noticed when changing focus on the item number field for non-inventoried item
caused unit price to revert to 0.00. Issue is now resolved.

10. Fixed problem with Table Conversion process.
Issue noted during table conversion process failing to create EBS_ORDER_BY table when
process performed by non SA user. Issue has since been resolved.

11. Fixed problem with Delete contract.
Issue noticed that deleting contract failed to delete document history for contract. Issue has
now been resolved so that when contract is deleted all document history for contract is also
deleted.

12. Fixed issues noticed for Prorating with UD Months and proration setting for Based on
Days.
Issue noticed when prorating with UD month’s frequency and start date prior to next bill
date. Calculated prorated value was incorrect. Issue is now resolved resulting in correct
prorated value to be calculated.

Build 1.029 — May 27, 2015

Enhancements
2. Improved Create Subscription Billing Document validations.
Verbiage updated on message if no contracts in selected ranges on Creation window
pick up any available contracts. Verbiage updated to account for Contracts with on
Hold status alerting the user to check the contract Status on the Header
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Microsoft Dynamics GP

Mo contracts in specified parameters. Check your ranges, dates

l i and contracts statuses.

3. Improved Subscription Billing Reporting for Forecasting

<% Encore

New report created allowing users to forecast revenue for line items. They will have
the ability to group by item by Day and by Month as well. The user can also use
existing Filters in place to set the forecasting. Note that The following Limitations /

assumptions are regarding to the forecasted revenue:

a. No Taxes are calculated.

m oo o

No Contract header amounts (Freight, Misc, Trade Discounts) are included
The Proration flag on the contract line is not used.

Unit prices on the contract line are up to date
The Continuous Billing Flag on the contract line is ignored

f. No line or group revenue expense deferrals scenarios are covered

! msuhscriptiun Billing Reports
File Edt Tools Help Debug

# Print |

'
[_[C1

Report Chaice Forecasted Revenue -
Sart By by Cantract -
|

— Contract Header filters

Eilling Status || Lctive | OnHeld
| Inactive I Expired
From Contract CTRO00000000001 To CTRO00000000035
From Contract Class Ta
From Customer ID Tao

fefaig

— Contract Line filters
Ineluds Inactive Lines [~

Fram [tem Ta
Fram Tiesritony To
Frarn Wext Bill Diate To

Fram End|Date Ta

R

— Forecasted Revenue settings

Diaily, Weekly, and User-Defined Frequencies are not included in forecasts

Revenue Forecasted from: 02/01/2018 ) To | 1043172015

Group by Item
’7(‘ Mone i ByDay @ By Manth

@
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4. Improved Compatibility with SureTax.
Subscription Billing will now kick off the SureTax calculation during invoice creation if
SureTax Module is installed.

mﬁcrtr_-n Dutput - 58 Forecast Summary Report
File Edt Tools Find Hep Debug
| S Pin [1=] SendTo &) Modée | 75% = | Completed 1 Page Page
0GR Z0E Subaenpion Bilng
Fouecast 1
Forecast [hate: CA012015 1o 10031720
By lbem by Marth
Irechude Ackree Conbruct Clars Range: A1
Contract: CTROMUIODIOOND | po CTROOMN) Custormer Rangs: Al

Dauta Itam Qe Uit Frice Eutariid Fiica

DR 0NS
¥ FAINT BREUSH 1.0 F5.000.00 5. 00000
3 SAFE STRIF 600 244,55 11,467 50
3 SO0LVERT 2.00 $251.24 502 .43
3M STRIF FIRAME 5.00 374478 $18.723.50
3 STRIP PADRS F7.00 1,025 $165, 13235
EARNIGH BRUSH 400 1,926,683 #4.507 5
4 STEFLADDER 100 #3023 Fa.z
TESTINVENTORY 1,00 500,00 A500.00
Total for Date: (3312015 Cuveray:  LSa $135.863 52

[ELerla T
" FAINT BRUSH .00 15.000,00 #5.000,00
3-#d SAFE STRIF 6.00 244,55 146733
3 S0LWERT 2.00 251,24 1502 43
3M STRIF FRAME 5.00 $3.744.78 118,723,530
3 STRIF PADS 37.00 1,702,533 £165,132 35
FYWARNIEH BRUSH 400 $1,126 83 4,507 .33
& STEFLADDER 1.00 30,23 f=0.2
TESTINVENTORY 1.00 #500,00 $500,00
Tolal o Date: 03002015 Coriéfsy  LU5a £135,863 £2

W3 1200
F FAINT BRUSH 2.00 $2.725.00 §5,450,00
3 SAFE STRIF 7.00 284,81 0,982 3
3 SOLVENT 3,00 36743 §1, 002 43
3 STRIF FRAME 5.00 374475 418,723,530
3 STRIF PADS 37.00 #7023 B165,032.35
FWARNIEH BRUSH 5.00 108148 45,3073
& STEFLADDER 2.00 +385.11 §730.23
TEETINVENTORY 1.00 #300.00 §500.00
Tolsl o Date: 100302015 Cuntefhsy.  USA B13a 838 52
Total for Cumrengie:  USA P20 GES 85

Enhanced Templates for Create Subscription Billing Documents

With this update the user can now Save their current selections to a template by
entering a template name and pressing Save Current Settings button.
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Ml Create Subscription Billing Documents

File  Edit  Tools  Quantities Help
%D Create |* Cancel |_'_. Exceptions |E‘I Reprint Hj Fast Create Mew

Selection Template MEW TEMPLATE] p -5 Save curent settings

Fadule: Sales Order Processing = |Doc Type:  Invoice ~ Type D IMWOICE 2
Batch Information:

Billing Due Date 0F/01/2015 A Docurnent D ate 0740142015 i)

Start Diate if nat on Frofile | 07/01/2015 Batch Mumber | TEST

Sort Order Customer 1D = GL Reference

Ranges: User-Defined Ranges |
Contract Class @ Al From E Tt H
Contract Mumber ¢ Al @ From; | CTROO00000000G4 To: | CTROOOOOOD0000G4
Customer Class & Al £ Fom E T H
Customer D W Al From H T H
Itern Mumber & Al £ Fom E T H

7 Include 2l ltems on Cortract it tem Mumber range

Temritory [Lines @ &l From E T E
Include: Passwords: Include: Passwords:

v Exceeded Credit Limits [IIITIT] ™ Inactive Customers

™ Customers On Hald [~ Dizcontinued ltems
¥ PRepart on Overdue Bilings ¥ Create Detailed Edit Report

Tranzactions |

vy )

6. Enhanced Line Deferrals for Markdown
Users will now have the ability to create line deferrals for Markdown. This option is
available when users create line deferrals for sales. The user would simply need to
enter in their Markdown Deferral (for Profit and loss deferral) or Markdown
Recognition (for balance sheet deferral) account in field provided. This field is not
required field so if user does not wish to defer Markdown then field can be left
blank. Note that user will not be able to recognize markdown deferral at later date
as such service date is required when deferring markdown.

msuhscription Billing Contract Entry
File  Edit Tools  Additional  Help

-’h Tlew n save | & Clear ¥ Delste Skip Cycle @Document Histary Copy :$
Confract Number:  CTROD0000000036 R]D)]  Customer o I

Custamer Mame:  Ohl What a Feeling!

" Gereral  Line ltems | Dphnnsl Llser-DefinedI

x - Find Clear
Item Cont Prc Quantity 1 of M Unit. Price: Ext. Price Frequency uD Df Skart Date Mexk Bill Date  Biling Cycle
Description Inactive Price Level Markdown Amt Mrkdwn End Db Unit Cost Comment I0 End Date Billing Day Last Biled
Bl 3M SOLYENT i) 1,000 | Quark 542,475 1I542.48 Manthly 0| 0Rj01715 06/01/15 06/01/15 ta 063
. 3M Cleaning Salvent Inactive RETAIL US$D.DDD Us$1.731 1st
Item Detail | Defer Revenue | Distribution Accounts | User Defined
2 Defer Revenue  Calculation Method  Billing Recognition Account Matkdown Recognition Service Date  Qty Recognized  Deferral Document Number
3 ual per Period 1000-1000-0000-4100-0000 @ 1000-1000-0000-4100-0000 07i01115 0.00000

Fas e = —

7. Enhanced Subscription Billing Importer.
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Users will now have the ability to Import Comment Text for line items using the
importer. With this update the users can now import child and orphaned line item
comments.

m Subscription Billing Importer

File  Edit  Tools  Help
:{d Save | 7% Delete | Clear | Import |
Import Setup 1D UPDATELIMNE E [~ Auta Humber Contracts
Description updateline Fewt Contract Mumber. | CTRONOOGDO00
Contract File Update Contract Line lkems
. - Conztant Walues |
File Type Comma Delimited -
Fila Mama/Path CoAL zers\Admini: m Import Fields Lookup
File  Edit Tools Help sa Dextordinary Inc. 0&f09/2015
Impart Fields |;Q
Cantract Mumber Cantract File Update Cantract Line ltems

Line ltem Sequence
Contracted Price Checkbox

Find by Figldname

Al Fieldz: by Figldname

Fields Tope b 2.
Bill End Date Date 10
_ o Bill Start Date [rate 10
[T Create contracts wsing default line items o
Billing D ay Integer 2
M |Site D lf'-'-_ | Default Ttermn Mumber Billing Frequency Integer 2 e
Description Billing Recognition Account GEL Account a8
Line Item Frequency | Start D ate Cornrnant 101 Shrimg 15
| | Comment Text String
Billing nteger
: : | Contract Mumber String 20

8. Improved Invoice creation for Negative quantity line items.
Distributions on invoice updated to follow what SOP is using on negative quantity
line items. For GP distributions Sales return GL account is used when the quantity is
< 0. As such Invoice creation will now follow this process when generating invoices
with negative quantity. However users can still override the GL account associated
with the Distributions Accounts tab on the line item. Line items with a negative
quantity will be distributed to the override if an override sales account is listed.

9. Improved Subscription Billing Shortcut listing
The following window options were relabeled:
- ME_SUBSCRIPTION_BILLING_INVOICE_MAINTENANCE_INQUIRY to be
Subscription Billing Contract Inquiry
"Create Contract" to "Create Contract from SOP”

Resolved Issues
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1. Fixed issue with Mass Billing Manual and help files.
Issue noticed with Mass billing manual failing to be included with install shield and help files
opening. Problem is now resolved.

2. Resolved problem with deferral profile group enabling without Deferral module installed
or setup.

User will now not be able to enable deferral profile Group on Contract until Deferral module
installed and setup.

3. Fixed problem with Create Subscription Billing Documents for on hold contracts.

Issue noticed with Fast Create still picking up on hold contracts. Issue has since been
resolved and on hold contracts will not be selected for invoicing.

4. Resolved issues with incorrect dates in ME_BIC_Invoices_LOG_DTL (ME50413) table.
Issue noticed with From_Date and ME_To_Date stored incorrectly in this table. This issue
has since been resolved.

5. Fixed issues with Seed character support
Issue noticed with seed character support in Create recurring documents and recognize
deferred Revenue windows

6. Fixed issues with default SmartList objects
Default SmartList object for Contract Line will now display active / inactive in the Line item

status column. This column applies to the Inactive Checkbox in Contract entry.
-\ FieldService
--|2) Financial

.|} Fixed Assets
--|Z) Human Resources

& ko group by Ehat column

Contract Mumber £ | Line Item Status Item Mumber Itemn Desc
CTROOOOOO0000S55 Lackive M SOLYENT 3M Cleanir
(4 CTRODODD Inactive 4"WARMNISH BRUSH | Craftsman
CTROO0000000039 | Ackve 3-M SAFE STRIP | 3-M Safe ¢

J PI’D]E-'C': n‘:\CCDUntII'Ig | —rrannannonanzn | ack e 2 M CACC STRTR ¥ K-

- Project Tracking mﬁuhscriptiun Billing Contract Enkry
Purchasi
L Purchasing Fle Edit Tools Additional  Help _
-2 Sales
J Subscription Billing ynew [ save | & dear | W Delete | [ skip Cyde | 3 Do
-2 Contract Header
- (2 Contract Line Contract Mumber:  CTRODDO0000003E EA[0)]  Customer ID:

- Invenkory:
--IZ) Payroll

Cugtamer M amg

"General  Line ltems | Options I Uzer-Defined I

>
Item Conk Prc Quantity U af M
Description Inactive  Price Level Markdown Am
3M STRIP PADS VP 1.00|Each [Z
" Stripping Pads Tnactive| RETAIL usgo.00[ 3
3M SOLYENT v cp 1000 Quart [T
3M Cleaning Salvent Inactive RETAIL us$0.000] 3
4"YARMISH B... walla 1.00 | Each [

Craftsman Brush 4" varnist | /] Tnactive RETALL us$0.00[ 3
F

ATl =

7. Resolved Problem with Sales Batch locking
Issue noted with sales batches locking during posting. Issue has been resolved.

8. Resolved issues with SB importer failing to import CP checkbox.
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Issue noted with Subscription Billing Importer failing to import Contract Price Checkbox
value. This has since been resolved.

9. Resolved issues with Quantity defaulting in Contract Entry.
Issue noted for contracts with negative quantity should user changed focus from line item
the quantity would default to 1. Issue has since been resolved.

10. Fixed Problem with Proration on contracts
Issue noted when prorate setup to Months and Partial Months Rounding set to Nearest for
line items with Frequency of Months. Prorate calculation failed to prorate in this scenario.
This has since been resolved.

11. Resolved problem with CP flag being removed on line items.
Issue noted when user had line item with CP flag. If user zoomed into Item maintenance
from Contract Entry the CP flag would have been unchecked when user closed item
maintenance window. This issue has since been resolved.

12. Resolved issue with Markdown end date.
Issue noted with Markdown failing to clear when Markdown end date is used and invoice
created using Fast Create new. Issue is now resolved.

Build 1.028 — April 28, 2015

Enhancements
1. Improved Subscription Billing. Table Conversion to include default security Tasks and
Power user Role for Subscription Billing.
With this update The Table Conversion window was relabeled to Table Conversion and
Utilities. There is a new item labeled Create Security Tasks for Subscription Billing.

e

mTﬂhlE Conversion and Utilities

Edit  Tools  Help

File

— Subszcnption Billing T able Conversion / Upagrade

v Table Conversion
v S0L Views and Stored Procedures

— Ltilities
¥ Check Links
¥ Create Secuity Tasks for Subscription Biling

@

The security Tasks being created for each window for Subscription Billing. This allows users
to create separate roles for users who will only be able to access specific windows for
Subscription Billing.
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m5ecurity Task Lookup
File  Edit Tools Help

Find by Task D |

by Task D
Tazk ID I ame Category
EMCORE 5B COMTRALCT EMTRY Subscription Billing Cantract Entry Sales -
EMCORE SE CREATE DOCUMEMNT | Subscription Biling Create documents Sales
EMCORE SBE IMPORTER Subscription Billing Imparter Sales
EMCORE SBE IMGUIRY Subscription Billing Inguin Sales
EMCORE 5B INTEGRATOR Subscription Billing Integrator Sales 1
EMCORE SB MASS BILLIMG Subscription Biling Mass Biling Sales
EMCORE SBE REPORTS Subszcription Biling Reports Sales
EMCORE SE SETUP Subscription Biling Setup Sales
EMCORE SE TABLE COMY Subscription Biling T able Corversion and Utilities Sales
FADEFAULTUSER* Fixed Azzets general uzer Financial
HRDEFALLTUSER® Human Resources default user Payroll
INO_&8, 007 Yiew Analytical accounting infarmation Financial -
J Select I Cancel |

As a default a Subscription Billing power user role is created with access to all the created

tasks.
mﬂzcurity Role Setup =]
File  Edit Tools Help ) 0
b - -
u’.‘ Save Clear | x Delete | L_D Copy | -
Role ID: ENCORE 5B POWER LISER
Role Hame: Subzcrption Biling Power Uszer

Fole Descriptian: Accezs to all Subzcrption Biling except to T able Conversion

Diizplay: Al ~
Iv iDicpiay Selected Tasks
Security TaskID =
EMCORE SB COMTRACT EMTRY  Subscription Billing Contract Entry
EMCORE 5B CREATE DiZLIM.
EMCORE 5B IMPORTER
ENCORE SB INGUIRY
ENCORE 5B INTEGRATOR
EMCORE SE MASS BILLIMG
ENCORE 5B REPORTS
EMCORE SE SETUP
EMCORE SE TABLE COMY

b ark All

Subscription Biling Create documents
Subscription Billing Importer

Subscription Billing Inguiry

Subscription Biling Integrator

Subscription Biling Mass Billing

Subscription Biling Reparts

Subscription Biling Setup

Subscription Biling Table Conversion and Utilities

O @

44 F M

Upmark &l | |

| Marne | :

Enhanced Copy Contract in Subscription Billing Contract Entry

Copy contract can now be saved as a template and set as a default. Users will also now have
the Ability to copy Contract Header details as well as Line item Details. Copy Line item

Subscription Billing Build Notes
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details also updated so the user can specify the Start date and Next Billed Date when

copying.
mtopy a Conkrack !El m
File | Edit  Tools Help == [0

;d Save | Clear |L—D Copy |* Canc:el|

Source Contract Target Contract
Contract Number | | Cortract Number | CTRODOO00000DZE
Custamer 10 Customer |0 Iaf 001
Currency D Currency 1D LS4,
Template Mame [~ Default i
Contract Line Details - Use current Target Contract ——— Contract Header - Use Source Contract
[~ Use Price Level assigned to T arget Custarner [™ Contract Class, Site ID, GL Reference
[~ Use Ship Method and Tax 1D from Customer Card [~ Option details: [&1)
C t D, Deferral Profil A ts Receivabl
Use Shipto-Addiess from: ®  Customer Card £ Header o Lo Sienairole § B s Fizoaatls
[~ Paymert Terms, Salesperson D, Teritary ™ Footer Amonts
™ UseSie D ™ User Defined: (4]
[~ Use Salesperson 1D and Termitary [~ Contract Figlds ™ SalesFields

Contract Line Details - Additional Options

[ Clear End Date

[~ Copy Line Comments from source contract
[~ Use Start Date

[~ Use Mest Billed Date

)

3. Improved Validation during create process for Currency / Price Level / U of M
Combination.
The validation will no longer display the following in Fast Create
"The currency/price level/UofM combination not valid for item "
This has been separated out so that it will display the following if the issue is the Price List is
not valid
"Price List for item/currency/price level/UofM not valid"
And it will display as the following if Item Currency is not valid.
"Item Currency's List Price not valid for item/currency"

System: 04/29/2015 8:44:18 BEM Dextordinary Ine. Page: 1

Ussr Date: 04/29/2015 BATCH EXCEPTION REFORT User ID: =a

Contract Numbsr  Customer Name Ttem Number Exception Description

CcTROO0000000034  """american"" clothi  3M STRIP PADE Item Currency's List Price not valid for item/currency
CTROODDDO0000D34  """American”" Clothi  3M STRIF PADS Price List for item/currency/price level/UofM not wvalid

4. Improved Subscription Billing Reporting.
Improved the Subscription Billing reports for layout and additional options. The option to
include inactive lines has been added. Next Bill date and End date will now have Range

options.
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m Subscription Billing Reports

File  Edit  Tools

ggé; Print |

L1 | — ——

Report Chaice ontract [bem Listing

Sart By by Contract -

— Contract Header figlds

I | Biling Status W tcive [ OnHold
[ Inactive [ Expired

From Caomtract To
Frarn Contract Class To
i Fram Customer |0 Ta

r— Contract Line fields

L Inciude Inactive Lines [

a From [term To
le Fram Territary To

Ta
To

From Mext Bill Date
From End D ate

B |
B | B

Contract Item Listing Report will now have Contract number in the line details for the report
as opposed to a separate header.

System: 04/30/2015 9:16:55 AM Dextordinary Ine. Page: 1
User: 04/30/2015 SUBSCRIPTION BILLING - CONTRACT ITEM LISTING
dorted by Contract Number

Include Active Customer Range: All Next Bill Date Range: ALL
Contract Range: All Item Range: All End Date Range: all
Contract Class Range: &ll Territory Range: &11
Contract ID Customer ID
Ttem Humber U of M QTY cp Unit Price Markdown Extended Price Inactiwve
Ttem Description Frequency dtart Date Next Bill End Date Last Billed Conmert ID
CTROO0000000001 [hufe g}
3M STRIP PADS Each 1.00 $11,300.00 §0.00 $11,300.00
3M stripping Pads Monthly 07/01/2014 08/01/2014 07/01/2014
CTROO0O0000000Z WO L
3M STRIP PADS Each 1.00 5$11,300.00 50.00 $11,300.00
3M Stripping Pads Monthly 08/01/2014 09/01/2014 08/01/2014
4"VARNTSH BRUSH Each 1.00 §7.33 §0.00 $7.33
Craftsman Brush 4" Varnish Monthly 0gfo1/z014 09/01/2014 0g/01/2014

Improved Comprehensive reporting
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dystem: 04/30/2015 9:21:34 AM Dextordinary In<. Pac
User: 04/30/2015 SUBSCRIPTION EILLING - COMPREHENSIVE CONTRACT ITEM LISTING
Sorted by Contract Number

Include Actiwve Customer Range: ALl Next Bill Date Range: All
Contract Range: A11 Item Range: A1l End Date Range: A1l
Contract Class Range: A11 Territory Range: A11
Contrast ID Customer ID and Name Contract Class Currencey ID Contract Status
PO Number Salesperson ID Comment ID Auto Payment Type
Item HNumber U of M QTY [s33 Unit Price Markdown Extended Price Inact
Ttem Description Frequency Start Date Hext Bill End Date Tast Billed Comme
dite ID Price Level Unit Cost Prorate Defer Service Date
CTROOOOOO00000L 1o L oOh! What a feeling! Usa Active

ENCOBL-CHUCR-001

3M STRIP PADS Each 1.00 $11,300.00 $0.00 $11,300.00
3M Stripping Pads Monthly 07/01/2z014 08/01/2z014 07/01/2014
RUGEY RETAIL §0. 92
Trade Disc: Freight: Misc:

5. Improved Activity Locking with options to turn off.
Activity lock table improved by being moved from the Dynamics DB to each Company DB.
This prevents issues with multiple company databases and activity locking occurring. Activity
locking can now be de-activated as well by updating the dex.ini file for the following row:
EBS_DISABLE_ACTIVITY_TRACKING = TRUE

6. Improved Subscription Billing Importer for Last Bill Date
Importing Last Bill Date of 01/01/00 or 01/01/2000 on line item will clear last bill date on line
item.

7. Improved Subscription Billing Importer for Nodus Credit Card Solution.
Users can now import Auto Payment Type of 100 so Header on Contract is set for Nodus
Credit Card solution.

8. Improved Recognize Deferred Revenue
Recognize Deferred Revenue window now has the option to Void unrecognized deferred
revenue. We had added the ability to VOID the unrecognized deferred revenue. This would
normally be done when a credit return or reversal for an invoice is processed prior to
recognizing the deferred revue. The voiding process will remove the item from the
Recognize window and update the contract so that there is no quantity to recognize. Note
this update will not update the GL in any way to reverse out the revenue from the deferred
revenue Account. Any updates that may be required to the GL accounts will still need to be
processed accordingly through General Ledger Transactions.
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File  Edit Tools

m Recognize Deferred Revenue

Lreate Documents
Filters

Deferred Batch 1D Contract Number

Deferral: Start of Period G| Item e Redisplay |
™ Select Contract Mumber Customer M ame ity Amount ltem @
Start af Defenal End of Defenal Comment 10 |;D|") Oty to Recongnize | Amount to Recognize | Mext Bill D ate @
Vi CTROO0000000041 | Ohl “wWhat a feeling! 5.00 $56,500.00| 3k STRIP PADS =
0000000 0000000 5,00 $56,500.00| 07/01,/2015

v

9. Relabeled Additional Items menus for Subscription Billing.
Go to Subscription Billing Relabeled to be Open SB Contract Entry.

File  Edit  Tools

Wig

B sales Transaction Entry [_ O]
Options | Additional  Help sa D 15

050

rdinary Inc.

Il Save | Actions ¥ | Append Contracts A @,v ,ﬁ’
Type/Type ID: Iwice Create Contracts Date 04/30/2015 Y
Document Ho. 20080 Contract Pending Report Batch D TESTDEF p D ._)| t
Customer ID Tl Create Return Default Site 1D RUGEY EQ !
Customer Name Okl *what a feelin ustomer PO Mumber
Ship To Address TELLOWSTONE Create SB Contract from SOP urrency 1D Usa HE
w | Line Ite 1 En Praject Distribution Chrl+] R
Itern Murnbers o P [ D|0cfM 4= Invoice Duantity [ [0\ | Linit Price Estended Price
3t SAFE STRIP | Each 1.0 $50.000.000 $50.000.00 &}

O 0.00 $0.00 $0.00
50,000.00
Amount R eceived $0.00|-» Subtotal- = $0.00 |=»
Terms Digcount Taken $0.00 | = Tra.de Discount $EI.DD >
On Accaunt $50,000.00 :?'ghltl TS
Comment 1D PROMD ERE Loeane i :
20 s $0.00|
Holds | UserDefined | Distibutions |  Commissions | Total $50,000.00
14 4 » | byDocument Mo, = Documnent Status iy
10. Improved Deferral Profile Group on Contract Entry.
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Users can now drill back to the Deferral Profile in the Deferral Profile Group maintenance
window. This can be done by selecting the Profile Name and then selecting the Profile Name
link.

m Deferral Profile Group Maintenance

File Edit Tools Help

;d Save |x Delete |

Deferral Profile Group  DEF PRO GROLIPT
D escription Def Pro Groupl
Murnber of Periods | Deferral Account
15999 .8999 0959 0959 0441 =
- 1|E5838.3888-88588-8883 8681 [ Open
0300-4100 SALES ML | 0040040000 1| FTFTTEFT 707770770 27977 _
0400-4100 SALES MC | 004000000 1[59999 -89999 -9999 -9999 95949
0200-5070 MaRK MO | 004000000 PFTFT-TER7 70y 3977 -7
0500-4100 SALES MC | 004000000 1|E58838-3888-8388-8383 -8888 =i
Y
ULl P Deferral Profile Maintenance 1y =]
ACCOU. Fje  Edt  Took  Help sa Dextordi
D d Save | x LDelete Clear | :‘ﬂj
Profile Name 0000-4125 MARK MO 20
Module: Account Infarmation:
Gieneral Ledner Billing Recogrition 1000-1000-0000-4125 0000 |/ |
Receivables Management M ark dawn

P ayables Management
Order P i
|rvoicing

Purchase Order Processing

Diferral Sccount 9999 -9999 -9999 -3999 -3991 M

I arkdown def 1

Digtribution Type:

TAKEN -
AVBIL 2
TRADE [
FREIGHT

MISC

TAXES

Mapk A

Period Infarmation:

Calculation Methad Equal Fer Period -

Start D ate 00000000 55 User Aceess |
Mumber of Periods 1

14 4 okl e il

11. Improved Item Card update roll down.
Users will no longer receive a blank popup when making updates to the item card and there
are no existing contracts created for this item. This pop up notification was originally meant
to notify users of existing contracts with line items and allowing the user to roll down these
changes to the contracts. However in this case since there was no contract with the line
item a blank message was being displayed.
12. Improved Contract Lookup.
Contract Lookup window updated so users can now set a default view. With the default
view set it will always default to the view setup in Contract Number Lookup. For example if
view is set to be sorted by Customer ID. Users can then set this as their default view. This
way when looking up contracts in contract lookup it will be sorted by Customer ID.
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m Subscription Billing Contract Entry

W4 4 Ttemlofl b M

File Edit Tools Addiional Help  Debug
Pivew bl save & Clear ¥ Delsts | 3 skip Cyole | 8 Document History | =) Copy
Contract Mumber  CTROO000000000L (Sl Customer 10: fome] [l
Bl Contract Number Lookup
= Fle Edt Tools Help Debug
General Line ltems |Dplmns
Find by Custamer ID [
x
w | Yiew: All Contract Numbers: by Customer ID
e Refresh Custarer [0 Customer Hame MNext Date Contract Class Status ‘
LES R [ES————— G Ol Wwhat 3 feslingl 07/01 /2004 fotive =
SMSTRIPPACS ol ® | L Customer I [ Ok \what & fesling! 08/1/2014 Active
M Stripping Pads bry Customer Mame [l O What a fesling! 080142014 Ative
. by Mext Dats IO b \what & fesing! 08/m1/2m4 Active |
SaConlgll T/ 0l Ol \what a feeling! 0340142014 Active
T Ol Oh! 'what a feeling! 08/01/2014 Active
) Oh! What a feeling! 08/01/2014 Active
CTRO000000D001S [l Oh! What a fesling! 03/01/2014 Active
CTRO000000D00TE [l Ohl what a fesling 09/01/2014 Active
CTROODOOO0NOOT? T Ol Oh! 'what a feeling! 06/02/2014 Active
CTROODOOO0NOCTS ) Oh! What a feeling! 10/01/2015 Active
CTRO000000D001S [l Oh! What a fesling! 0B/01/2076 Active =
r Select Cancel |

4 4 » M Conbract Number

Status; Saved

13. Enhanced Contract Inquiry

Contract Inquiry window updated so it will not include Record Note.

m Subscription Billing Contract Inquiry

A Clear

@ Dacument Histary

Comtract Mumber:  TRO0000000000Z Customer D

Create Record Moke,

Gereral | Line Itemsl Dptionsl User-DefinedI

Contract Summary
Contract Status:  Ackive Start O ater
Contract Class: End Date:
Site 10 RLIGEY Wewt Date to Bill
PO Humber: Last Date Billed:
PO Date: Frequency:

14. Imbrovéd Contract Number Lookup

Tt it |
Oh! What a Feeling!

/1/2014

g/1/2014

Monthly

Contract Number Lookup window is now Case insensitive when using Find feature for
Customer name. Find feature for Contract Number is also update so it filters for

Contains rather than starts with.
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0000000002 2l Customer ID: [l
mtontract Number Lookup

. File Edit Tools Help Debug
liong

| Contract Mumber Containing | 01
Ve

by Contract Mumber

iBY

"""""" Ohl 'what a feeling! &
CTRO00000000010 1 Customer #1 08/01 /2014 Active
CTRO00000000011 1 Customer #1 08/ /2014 Artive
CTROO0000000012 Tl Ohl ‘what a feeling! 08/ /2014 Active
CTRO00000000013 1 Cugtomer #3 0/ /2014 Active
CTRO0000000001 4 1 Customer #1 08/ /2014 Active
CTRO00000000015 Tl Ohl what a feeling! 09/0 /2014 Artive
CTRO00000000016 Tl Ohl ‘what a feeling! 09/01 /2014 Active
CTRO00000000017 A% e Ohl "what a fesling! 0E/02/2074 Active
CTRO00000000014 Tl Ohl ‘what a feeling! 10/01/2015 Active
CTROO0000000014 Tl Ohl what a feeling! 06/ /2016 Artive
TESTHEADEROM Padlhad] Ohl %hat a feeling! 0441042015 Expired =

Select I Cancel

15. Verbiage update Contract Number Lookup.
Verbiage updated for checkbox to be “Include Active Contracts only”

mtontract Number Lookup
File Edit Tools Help Debug

Contract Mumber Containing 01

All Contract Mumbers; by Contract Mumber

Resolved Issues
1. Fixed issue with GP crashing when Item no longer existing in inventory.
Issue noticed in contract entry causing GP to crash if item was removed from inventory if the
item exists on a contract. With this update the line item will be changed to be a non-
inventoried item on the contract with Contract based pricing. The user will receive a pop up
warning indicating the changes will take affect once the contract is saved.

I |

TESTIMNWEMTORY is no longer an inventoried item,

The conkract line has been updated ko Mon-Inventoried with Conkract
Pricing.

These updates will only take effect once vou save the contract,

2. Resolved issues with Comment Text with Subscription Billing Importer.
Importing Comment Text failed to distribute Comment Text to the COMMENT _1,
COMMENT_2, COMMENT_3, COMMENT_4 columns of ME50405 This update has now
resolved this problem.

3. Resolved issues with Deferral Profile group for Markdown.
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Users whose GL account were the same for both Sales and Markdown were receiving issues
when Deferral Profile group created for both Markdown and Sales. Issue resolved so both
Markdown and sales can share same GL account.

4. Resolved Tab Sequence on Contract Entry Line Item Detail.
Previous versions Markdown Amount and Markdown End date were out of Tab Sequence.
This has been resolved.

5. Resolved issues with Deferrals generated with incorrect amounts.
Issue noticed if Line item has markdown amount with Line deferral. The Deferral Entry being
generated was apportioning amount minus the markdown amount which left an amount to
apportion. This issue has been resolved.

Build 1.027 —Feb 17, 2015

Enhancements
1. Improved Importer for Subscription Billing.
With this latest update the import fields were relabeled for the checkbox items to include
the verbiage checkbox. This makes it easier to identify what the field is in Contract entry.
The following updates were made to the Importer for Line With this update we have also
removed fields not being used in Contract entry. Relabeled the Deferral and recognition
account mapping to match the field names in Contract entry.

Relabeled the following fields to include Checkbox
Continuous Billing to be Continuous Billing Checkbox
Contracted Price to be Contracted Price Checkbox
Defer Revenue to be Defer Revenue Checkbox
Inactive to be Inactive Checkbox

Removed the following fields not used in Contract entry.
PP Deferrals Transfer Account

PP Deferred Billing Account

PP Recognition Account

Relabeled the following fields
Offset (Deferral) Account to Deferral Account
Inventory (Original Billing) AC to be Billing Recognition Account
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mlmpurt Fields Lookup
File  Edit  Tools  Help

Contract File Update Contract Line [tems
Find by Fieldnane

w | Wiew: AllFiglds: by Fieldname

Figlds Tupe bd &, !
Eill Start D ate Date m =
Billing Dray |nteger
Billing Frequency |nteger 2
Billing B ecognition Account GL Account o —
Comment [0 Shing 15
Continuous Billing Checkbox |nteger 1
Contract Mumber Shing 20
Contracted Price Checkbox |nteger 1
Cost of Sales Account GL Account aa
Defer Revenue Checkbox Integer 1
Deferral Account GL Account
Inactive Checkbox Integer 1 =

iy 2P Select | Skip Field Cancel

Resolved Issues

1. Fixed Problem With Due Date on invoices created using Fast Create
Issue noticed with Fast create not updating invoice Due date correctly based on Payment
Terms. Issue has since been resolved.

2. Resolved issues with Requested Ship Date, Date Fulfilled and Actual Ship date on Header
and line items.
With this latest update the Requested Ship date will default to the Document date for both
header and line items in SOP transaction Entry. The only exception would be if the user has
a Custom integration into the header table for contract entry to specify the Requested
shipping date. The Header Requested Ship date will then default to be this date set in the
back end of contract entry. The Date Fulfilled and Actual Ship date will update to be the
Billing Due Date set on Create Subscription Billing Documents window if the Transaction is
Auto Fulfilled. If the Transaction is not auto fulfilled then these dates will remain blank.

Build 1.026 — Rebuild Jan 13, 2015

Enhancements

1. Enhancement with Contract Entry
When moving from one contract to the next the Contract entry window will now maintain
focus on the current tab selected. For example if you have Contract Entry window open for a
specific contract on the Options Tab then when you go to another existing contract the
window will remain on this tab on the next selected contract.
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o=l

B subscription Billing Contract Entry

sa Fabrikam, In

Fle Edt Tools Addtional Help  Debug

Tynen [ save | o Clear | ¥ Delete | [[F Sip Cyde | ) Document History | [E) Copy m;' -
Conlract Number.  CTRO00000000050 ]3] Customern:  AARONFITOODL
Customer Name:  Aaron Fitz Electrical
IGeneralI Line ltems | Oplions | User Defined |
Payment Terms: Met 30 4] 6ill To Address: FRIMARY
Comment I0: BAEY Ship To Address:  WAREHOUSE
Deferral Profile Group: Salesperson i PALL W.
—Payment Processing Sales Territory: TERRITORY 1
Auto Payment Type:  Kone -
—hccounts Receivable Footer Amourts
o0 Trade Discount $0.00
Description: Accounts Receivable Freight $0.00
Miscell . $0.00
L] 4 » Pl Contract Number - Status; Existing ‘t:l‘

2. Enhancement with SOP not complete
Should user install product and not complete Subscription Billing setup they will now receive
a pop up message when attempting to access contract entry or importer indicating to
complete SB setup. Should the user complete SB setup but did not complete SOP setup they
will receive notification to complete SOP setup.

iy

Subscriplon Billing Setup neads 10 be completad befora
I FLCEsEing IS window,

T —— |

Sales Order Proce EEinﬂ Selup neads bo be completad bafore
I atcessing this window.

3. Enhancement for Subscription Billing Maintenance.
Users will now have the ability to rebuild the Subscription Billing SmartList. Note this will

delete any additional SmartList that were created under Subscription Billing as such a
warning message is provided.
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soft Dynarnics GP' =

User and Compary Project Tracking

User Dake =
Transactions

Edit y = Transachions
Taals k Adjust Project Tracking Distnbutions
Maintenance Check Links =
SmartList Clear Data
Reminders QL
Task List Advanced Security
Process Monitar Backup
Report Processing Stakus Restore
User Pref

SBrFrRIBIEnCes L5, Payroll Updates 3
Debug Mavigation 3 P Chedk Links
Print Setup... P& Clear Data
Print. .. Chl+P F35 Check Links
Close All Windaws Deferral Check Links
Exit Project Tracking 3

Encaore Reconciler » fent
Tax Distribution 3
“““ Subscription Billing Tahle Conversion
/.‘ Home

Microsoft Dynamics GP

e Additional srmanlists under subscription hilling will be removed
! ' when rebuilding the default smartlist. Do you want to continue?

Microsoft Dynamics GP

|6| Rebuild successful. Please restart the smartlist.

<% Encore

4. Improved Item Range filter for Create Subscription Billing Documents.
Selection Item to include all items on Contract in Item Number Range always visible. Option
will be greyed out until From for ltem Number Range is selected. With option not selected
then only items in the range will be included in invoices. If checked than all items on
contracts that have items in the item number range will be invoiced.
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mtreate Subscription Billing Documents

File  Edit  Taools

Cuankities

E %D Create |* Cancel |_

Help  Debug

= Exceptions |f¥| R eprint Hj Fast Create Mew

Selection Template |

M odule:

Sales Order Processing

* | Doc Type:  Invoice

~ TepelD

Batch Information:

Biling Due Date ]| Document Date i

Start Date if nat on Profile 4 Batch Murmnber

Sort Order Customer 1D = GL Reference

Ranges: Uger-Defined Ranges |

Contract Class & Al From: “ Tio; “

Contract Mumber @ Al ¢ From: H T H
+ Customer Class @ Al ¢ Fom: H T H
+ Cu 10 & sl Fom - | T 8

Itenn Murnber @ Al Fom: u Tio;

™| Include all ltems on Contract inl tem Mumber, Tamge:
Teritary [Lines A Fom I U
Include: Passwords: Include: Passwords:

[~ Exceedsd Credit Limits

™ Inactive Customers

[ Customers On Hold

[” Discontinued ltems

¥ Report on Overdue Bilings

¥ Create Detailed Edit Feport

Trangactions |

@

Enhancement for Price list updates for Recurring Contract Entry

Should user use the Price List Utilities wizard to update price levels for range of items by
copy a price level from an existing item then it will roll down this update to the line items in
Contract entry.

l{Price List Utilities - Main Menu

I
Edit

Filz Tools  Help

Choosze a wizard to complete.

Add Price List Wizard
Add new recards ta your price lists.

Update Price List Wizard
Update existing records in pour price lists.

Copy ah existing price list to pour other items.

Remove Price List Wizard
Remove existing records from pour price lists.

Aszzign Currency Wizard
Aszzign a curency to vour items.

Choose F1 to access online help.

< Back I Mext = I

Cancel

Enhanced Table Conversion.

Table Conversion will now create a log located in Data folder for GP call SB-Upgradelog
This log will be progressive in keep the logging of previous table conversion runs going
forward until file is deleted. It will indicate the version of the product prior to the run and
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after the run as well as the company DB table conversion is being run for. It will include a
timestamp when table conversion was being run based on the system time.

File Edit Format ‘iew Help
Table ME_Paylinx_Card_Types - MEL42718 has been restored with data successfully.

Creating table ME_Line_Item_TEMP_Spool - MES0406 as new.
Table ME_Line_Ttem_TEMP_Spool - MES0406 has been successfully created

wewks puration @ 1/0 20015 Br50:34 AM — L0 200G 1 G0 raA D AR R R RN R R RO R OB RO RO RO R RO WK

T T L T AR TR ST TR P R e

Upgrading subscription Bi1ling from version 1.0.26 to 1.0.26 for company DB TwO.
Date & Time: 1,/9/2015 10:0%9:16 aM

Converting table ME_Batch_Invoice MSTR_DTL - MES0403

Table ME_Batch_Invoice_MSTR_DTL - MES0403 has 30 records.

30 records backed up for table ME_Batch_Invoice_MSTR_DTL - MESO403.

Table ME_Batch_Invoice_MSTR_DTL - MESO403 rebuilt successfully.

Table ME_Batch_Invoice MSTR_DTL - MESC403 has heen restored with data successfully.

The log will indicate each section of table conversion being run if it ran successfully or if an
error occurred during the run.

As part of the table conversion process data from the table is transferred to a conversion
table then the table is rebuilt based on the latest dictionary installed which may include new
columns. The existing data is then transferred back into the table. Once the transfer is
completed the conversion table is cleared. If there was an issue during table conversion and
the data is not cleared from the conversion table then this data is recognized in the next step
and transferred to a new table created in the company database. This is so the data is not
lost but preserved and can be transferred back into the table later. This error that may
occurred is also noted in the Conversion log being created.

Comverting tabhle ME_RolThack_archive DTL - MESO4031

Table ME_RolTlhack_archiwve_DTL - MES04031 has 144 records

144 records backed up for table mE_RolTback_archive_DTL - MESQ4031.

an error occurred executing SOL statements.

GPS Error: 59

soL Erraor: 0 [Microsoft][sqL server mMative Client 10.0]Inwvalid cursor state

ODEC Error: 24000

sqL Code: SQL Code: select name,xtype from syscolumns where id = (select id from sysobjects where name =
'"MES04031') order by colid

Converting table ME_EBatch_Invoice_SETF - MES0402

It seems the table conversion process ended abruptly in it's previous run. A back up of the conversion_fil
been taken in the Two with the name Two..conwversion_file_612015164645

Table ME_Batch_Invoice_SETP - MES0402 has 1 records.

1 records backed up for table mE_Batch_Invoice_SETP - MESOQ402Z.

Tabhle ME_Batch_Invoice_SETP - MES0402 rebuilt successfully.

7. Enhancement rollback option for voiding posted transaction
Users will now have the ability to roll back their contracts when voiding posted Transactions.
Should the posted invoice be the latest invoice created from the contract then when the
user voices the Transaction in Receivables posted transaction Maintenance they will receive
a notification inquiring if they wish to rollback the contract.
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m Receivables Posted Transaction Maintenance P ] =

File  Edit Tools Help Debug

Clear | |

51
Cuztamer 1D AAROMFITOOM Docurnent Type: Sales / lrvoices = 5
Name Aaron Fitz Electrical Mumber |4 sTDINVDDDDD2415 e
Currency |D Z-L5%
Original Amaunt $4.177.00 Yaoid D ate 103042014 H
Document D ate 10/30/2014 Pasting Date 1A12/20M5 G
Check Mumber Due Date 11/23/24

HSE I Yoid I WA Bl

el

]

Yearly Summar b
Payment Summ ___
Receivables Su (4] 0K

44 > bl by Custe Microsoft D¥namics GP E i

Do you want to rollback contract CTROOOO00QO000527

Sales Documer  TypedTyp
Sales ltems Dacurmer
Restrict Sales [ 1ystamer L

Sales RarTge I - ctomer Mumber
Sales SenaliLo

Sales Process | Shiip Tk Ho | Yes to Al |

— = —

If the user selects Yes then the contract will be rolled back to what it was prior to invoice
creation. The invoice document listed in Document History on the contract will also be
updated to reflect that it was voided.

m Subscription Billing Contract Entry

File Edit Tools  Additional Help  Debug

ymew | save | A clear | ¥ Delete Sklp Cycle 3] Document History Copy ,:g:é]

Contract Number: CTRODDODO0O0OSZ Customer ID:  AGRONFITOOOL

Customer Name:  Aaton Fitz Electrical

General Line ltems | Dplionsl Usel-DefinedI

m Subscription Billing Document History

File  Edt Tools Wiew Help Debug sa Fabrikam, Inc,
e (@A) OK | Lineltems | UDD/M StartDate  MextBil Date  Biling Cycle
De End Date Billing Day Last Billed
ContractNumber | ¢ | UGN s
= : N
B Cstemar D AARONFITO0M oi10/30; 10/30/2014  |10/30/14to 112
25 Customer Name Aaron Fitz Electrical 30th
010/30/2014 | 10/30/2014 | 10{30/14 ta 11/2
OF |CreatedDate | Batch Number Document Humber Date Document Amaunt 0th
4127217 TESTIN “STOINY000002415 1043072014 $4.177.00 = 0 10j30/2014 | 10/30/2014 | 10j30/14 to 11/2
12 30th
0 10§30/2014  |10/30/2014 | 10{30/14 to 11/2
by (1 0th

8. Enhancement multiple invoicing option
New setup option provided in Subscription Billing Setup to allow users to create multiple
invoices from the same contract and still have the ability to rollback on the latest created
invoice.
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m Subscription Billing Setup Options

File  Edit Tools Help  Debug

Contract | Biling | User-Defined |

Mext Contract Murmber;

¥ Enable Rollback [See User b anual for warmings
—Update Contracts when Customer Card changes
™ Mever = Always = Azl Each Time

—Update Contractz when lkem Card changes
™ Mever i Always % Azl Each Time

Enter the rounding criteria applicable to prorating.

¥ Prorating

Time Period Prorated Amount

Bazed on: Months - Found Tao kulkiple: $£0.01
Partial Months Bounding:  Mearesk - Partial Multiple Rounding:  Mearesk -

] | Cancel | (7]

Without this option selected users would have contract be thrown to exceptions during first
create process indicating the contract has unposted documents.

File  Edit  Tools  Quankities Help  Debug

Checking contracts due for invoicing. .
Table Processing contracts

Record

Progrezs Meter

Batch Control

Tatal Reconds Selected:

Feport |
Lreate I Fazt Eleatel

Exceptions I

= .+ 1

MNurnber Created:

Contract Exceptions:

1

Tatal Esceptionw arming records:

L T TR A

BMscreen Output - ME Exceptions Report
Fle Edt Tooks Find Help Debug

Sh Pt [Z=] SendTo 4] Modiy | IR B ‘EnmpleladTFage |Page1
System: 1/1z/z2015 2:23:01 PM Fabrikam, Inc. Page: 1 -
User Date: 4/12/2017 BATCH EXCEPTION REEORT User ID: sa []
Contract Mumber Customer Nams Ttem Humber Exception Description

CTROOOO0O0O0DO0SL Asran Fitz Electrica

With this option selected users can now create invoices for the next billing date on the
contract and then not have to wait until the invoice is posted before creating the following
next bill date invoice. There will still be an exception created but this exception is a warning
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advising the user there are contracts with unposted documents. This warning will not
prevent users from creating the invoices.

m Batch Progress
File  Edit  Tools  Quankities Help  Debug

Checking contracts due for invoicing. ..
Table Processing contracts

Record

Progresz beter

Batch Control

Total Records Selected: Report

1
Murnber Created: 0 [Create Fast Create I
1]

Contract Exceptions:

Total Exception arning records: | 1 E zceptions I
Break At Record Number: a0 Carcel I

Bl Screen Output - ME Exceptions Report

File Edit Tools Find Help  Debug

Sh Pt |1=] SendTo ] Mediy |/ j\ump\etedwpage

System: 1/12/2015 2:159:55 PM Fabrikam, Inc. Page: 1 =z
User Date: 4/12/2017 BATCH EXCEPTION REFORT User ID: sa 1
Contract Numher Customer Name Item Number Exception Description

“ontract has unposted

CTRO0O000000051 baron Fitz Electrica

1 MAkal Rwcsntinns

9. Improved Subscription Billing SmartList
Subscription Billing SmartList enhanced so it will now display the number of Decimal places

for quantity and price based on the item card and currency setup.

B L L L

Contrack Mumber /=l Line Item Status Item Mumber Itemn Descripkion Quankity Unit Price Uaf M |
b | CTROOOOOOOO0049 Active 256 SDRAM 256 meg SORAM 25 $1,200.00 |Each
CTROOOOOO000049 Active MONINVENTORY MOMNINVEMTORY 255 $0.000 |Each
CTROOOOOO0O0049 Active MONINVENTORY MOMINVEMTORY 3.55 $9.377 |Each
CTROOOOOO000049 Active 256 SDRAM 256 meg SORAM 1 $1,200.00 |Each

10. Improved Subscription Billing Reports
Subscription Billing Reports enhanced so they will now display the number of decimal places

for quantity and price based on the item card and currency setup.
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CONTRACT NUMBER CTR000000000049

<% Encore

AAROMFITO001
Aaron Fitz Electrical

Custamer Number:
Custamer Marme:

Primary Address

One Microsoft Way

Redmaond, WA

LS4, B5052-6399

Bob Fitz

FPh: {425)555-0101 Ext. 0000 Fax (312 555-0101 Ext. 000C

Bill To Address

Ship To Address

Orne Microsoft Way

Redmond, WA

LS4, B5052-6399

Bob Fitz

Fh: {425)555-0101 Ext. 0000 Fax (312) 555-0101 Ext. 000C

11403 45 5t South

Chicago, IL

US4, BOB03-0776

Bob Fitz

Fh:{312)555-0102 Ext. 0000 Fax (312)555-0102 Ext. 000C

Itermn LI of hd Cluantity Unit Price Esxtended Price
Description Frequency  [Billing Day Start Date End Date

796 SDRAM Each 25 §1,200.00 $30,000.00
256 reg SORAM Tanthly st 10172014 000000
NONINVENTORY Each 2.55 $0.000 $0.000
NONINVENTORY Monthly st 1072014 0,0/0000
NHONINVENTORY Each 3.55 §9.377 $33.290
NONINYENTORY One-time ] 1012014 0/0/0000

256 SDRAM Each 1 §1,200.00 §1,200.00
256 meg SDRAM One-time e 1012014 0/0/0000

Resolved Issues
1. Resolved problem with Skip Billing Cycle for Billing Day.
Should user skip billing cycle for line item or for contract the billing day on the contract will
remain the same. Issue was occurring if Billing Day was 30" and user skipped bill cycle to
next billing cycle date which month had 31 days. Billing day would update to EOM.

2. Resolved issue with Importer failing to set Flag in back end when importing Comment Text
with Subscription Billing Importer.

Comment text imported will now have appropriate flag set to identify text is child comment
text.

3. Resolved issue with UD checkbox on Subscription Billing importer.

Importing UD checkbox will now update appropriately when using Subscription Billing
Importer to update line items.

4. Fixed problem with updating Sales Territory and Salesperson ID on contract header.
Should user update Sales Territory or Salesperson ID on Contract header the sales territory
or Salesperson ID will now update accordingly on the line items should the user choose to
roll the updates to the Line items.

5. Resolved issue with Security Tasks for Subscription Billing.

With addition of SmartList objects this caused issues in accessing GP for users if they did not
have a specific Task assigned for Subscription Billing SmartList even if the user was not
assigned to be able to access Subscription Billing. Task was fixed as internal task so new task
not required to be assigned to users.

6. Resolve issue with new installations for Table Conversion.

With the addition of creation of a log file for table conversion a new issue was uncovered for
fresh installations of Subscription Billing. Users that have a fresh installation would receive
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an error that EBS_ProdVersion table could not be found. Update will now account for fresh
installations of product.

Build 1.025 - Nov 26, 2014

Enhancements
1. Enhancement Added Smartlist Objects.
Improved added to Subscription billing to now include Smartlist objects for SB with Goto
functionality from the Smartlist

File | Edit Tools  Smartlist  Additional Help C.
0.. Search | t‘ ﬂefreshl @ Columnz | u Eavorites | (‘\g FErrint | @ Excel | [E whord 0 {_
12 Compary Contract Header
D FieldService % Snapshaot Lg Excel Advanced SmartList ) | [& 5 | B
|2) Financial
) -
() Fined Assets er here ko group by that column -
IL5) Human Resources
&2 Inventory Contrack Mumber / | Contrack Class | Customer Mumber | Customer Mame: Sike
. M| ALEDIL AAROMFITOO01 Aaron Fitz Electrical WWAREHC
|20 Manufacturing
) Payral CTROOOOO0000001 ADSMPARKOOOL Adam Park Resort WWAREHC
. . CTROOOOO0000002 ADSMPARKOOOL Adam Park Resort WWAREHC
|2 Project Accounting -
) Purchasing CTROOOOO0000003 ASTORSUIOOOL Askor Suites WWAREHC
Sales CTROOO0OO000004 COHOWINEODOL Coho Wintery WAREHD
. P e CTROOOOO000000S BERRYMEDOOO1 Berry Medical Center WWAREHC
-2 Subscription Biling
: CTROOOOO0000006 BAKERSEMOOO1 Baker's Emporium Inc, WWAREHC
-2 Contract Header -
@ CTROOOOO0000005 CEMTERSUOOO1 Center Suite Hotel WWAREHC
. CTROOOOO0000009 BLUEYONDOOO1 Blue Yonder Aitlines WWAREHC
Cantract Line
: @ " CTROOOOO0000010 AAROMFITOO01 Aaron Fitz Electrical WWAREHC
CTRO000D000001 1 ADAMPARKOOOL Adam Park Resort WAREHD
CTROOOOO000001 2 ADYANCEDOODZ Advanced Tech Satellite System | WAREHO
CTROOOOOO00001 3 AAROMFITOO01 Aaron Fitz Electrical WWAREHC
CTROOOOO000001 4 AAROMFITOO01 Aaron Fitz Electrical WWAREHC
CTROOOOO000001S AAROMFITOO01 Aaron Fitz Electrical WWAREHC
CTROOOOO000001 & AAROMFITOO01 Aaron Fitz Electrical WWAREHC
| CTROOOOO0000017 BLUEYONDOOO1 Blue Yonder Airlines WWAREHC
| |+
—| T —

With the Goto functionality should the user double click on the line it will open
Contract entry directly to the contract.
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2. Enhancement for Validations on Fast Create.
Improved Validations added to first create process for Credit limit, Exchange rate,
and items. This allows users the option to review these items prior to creation of
invoices.
First Credit Limit Validation now being performed during First Create process.
With this improvement 3 new validation checks are being performed for Credit limit
during first create process. They are:
Customer has NO credit (Reworded)
Customer Exceeds Credit Limit (functional)
Customer Exceeds Credit Limit (Originating Amounts)

mll{ 7 create Subscription Billing Documents O[] H], Reports

Fle Edt Tools  Quantities  Help sa Dextordinary Inc. 11/26/2014 Subscription Billing Reports

9 Create ancel | = Ewceptions | (%0 Repint | | ‘Fast Create New = A
= c c 1= R 4 YFast G N Subscription Billing Rollback Archive
= oo Bl |
Selectio |
B Batch Progress _ T[]
File  Edit  Tools  Guanties  Help ary Inc. 014
Module:
Checking contracts due for invoicing...
Batch
- Table Processing contracts
Billing
Stat Dy Record
Sort Ore Progress Meter
Eanos Batch Control
Contrac Total Records Selected 3 Report
o+ Contrac Number Created: 1} Create Fast Create “ul Utilities
Custom Contract Exceptions: 5 El File Maintenance
Cust 5
"us DNm Total Exception/aming records: ,97 Table Camversion
em Ny
|
B screen Output - ME Exceptions Report [_ O[]
File Edit Tools Find  Help ary Inc. 11/26{2014
&b Pt [(=] GendTo ] Modiy | 100% ~ | completed 1 Psge | Page 1
TROOUUUOTOOT I T TOMET 7T TIICC AT T ITET WP US CET TUCTIET =
CTROOODOOODOOLO Customer #1 Customer has NO credit
CTROOO0OO000011 customer #1 Customer has NO credit
CTROOO00O00001E Customer #1 Customer has NO credit
CTROOO00000001Z Oh! What a feeling! Customer exceeds credit limit

9 Total Exceptions

Note that Second Create will also have a new Validation for Credit limit providing a
warning. This scenario can occur if Customers Extended price is under the Credit
limit but Tax added on the Transaction puts the customer over Credit Limit. As such
a validation warning will appear in exceptions:

Warning: Customer over Credit Limit

Should Exchange rate no longer be created then the following new Validation will
appear
Valid exchange rate could not be found: Currency XXX

The following Validations will occur if the Item on the contract was discontinued and
the contract failed to be updated or if the item was removed and the contract was
not updated

Item discontinued

Item not found

3. Process improvement on Fast Create
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Improved Performance on Fast create process. First creation process vastly improved to
reduce overall time to process invoice creation. Second creation validation reworked to
improve performance and reduce time it takes to process requests

| mtreate Subscription Billing Documents

!  File Edit Tools  Quankities  Help
%D Create |w Cancel |_'__ Exceptiors | =

Selection Template

Module; Sales Order Processing = Doc Tepe: | Invoice = TypelD STOINY

B atch Information:

Billing Due D ate 9:30/2014 £ Document D ate 000000 HH

Start Date if not on Profle | 343072014 6 Batch Mumber

Sort Order Custarner [0 = GL Reference

Ranges: IJzer-Defined Ranges

Second create process slightly improved to reduce overall time takes to process invoice
creation.

4. Enhanced Fast Create Exception Report.
Fast Create will now pop up with the message indicating there were exceptions
created after second create process. After selecting OK it will provide the user the
option to print the Exception report.

Microsoft Dynamics GP |

T
Therewere some exceptions while creating the documents.
! FPleaze printthe exceptions report.
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=1 1

Report Destination

- Report Information

M arne: ME Exceptionz Bepart

Optiak:

- Destination

Report Type: Standard -

..................

¥ Frinter

™ File
Eile Hanme;

File Formnat: =

8 fopend " Eeplace

k. Cancel

5. Enhancement Creation process

First create process will now clear Activity Monitor Table ME50434. This added to
prevent potential errors during create process if GP was crashed when creating
invoices using the same batch as previously used.

Resolved Issues

1.

Resolved issue with Item description Defaulting.

Item description will no longer default to the default description for the item after selecting
the item number on contract entry on existing line items that have had item description
edited for the contract.

Resolved Header Comment issues with Child Comments.

New Columns created in back end tables to identify when a child comment is created on the
contract header. This ensures that the child comment is accurately created on the invoice in
invoice creation.

Resolved problems with Non Multicurrency company

Updating list price on item card will now have the option to roll down to the contract for
non-multicurrency companies.

Build 1.024 - Oct 20, 2014

Enhancements
1. Enhancement for Create Subscription Billing Documents.

Improved Performance on Fast create process with Fast Create New. First creation process
vastly improved to reduce overall time to process invoice creation. First creation validation
reworked to improve performance and reduce time it takes to process requests

Subscription Billing Build Notes Page 53 of 81
To return to Table of Contents click Here



<% Encore

| m Create Subscription Billing Documents

! File Edit Tools Quantities  Help sa Fabrikam, Inc, 4/12/2017

1 %D Create | w Cancel | 7=/ Exceplions | ] | %D Fazt Create Mew
I
Selection Template
kodule: Sales Order Processing = Doc Type: | Invoice = TypelD STOINY
Batch Information:
Billing Due [ ate 9/30/2014 Docurment Date /00000 H
Start Date if mot on Profile | 943072014 55 Batch Mumber
Sart Order Custormer [ = GL Reference
Ranges: |Jzer-Defined Ranges

Second create process slightly improved to reduce overall time takes to process invoice
creation.

2. Enhancement Improved Verbiage on record selection

Selection Arrows at Bottom of Contract Entry window will now display appropriate
verbiage to indicate record selection.

L 1= 1 ) A Bt AL LA L B

| Contrack Murmber
4 4 b Conkrack Mure

Last Contrack Next Contract

Mext Record

Last Recaord

Moo ouemLmLF 4 44 4 Tkemlofl ¥ W W+ — [

k

Contrack Murmber

First Contract
First Recaord

Previous Contract

Previous Record

= SEIUD

3. Enhanced Table Conversion.

Table Conversion now has separated out SQL Views and Stored Procedures in its own
selection item.
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T .
f mTabIe Conversion M= E3

- File Edit Tools Help sa Fabrik;

Subscription Billing T able Conversion / Uparade

V¥ Table Conversion
¥ S0L Yiews and Stored Procedures L

¥ Check Links
w Cancel |

4. Improved Validation Warning on Past due.
Validation warning will no longer include line items that are expired.

- =

@

Resolved Issues
1. Resolved Problem with failing to update Unposted Other Sales Amount.

Existing issue with Second create process not updating the 'Unposted Other Sales Amount' of
file RM_Customer_MSTR_SUM this resulted in contracts failing to be picked up by Credit
Limit Validation during invoice creation process. Note that to accurately resolve this issue
users will need to Reconcile Receivables Amounts on sales through Utilities after
installation. This will ensure that the value in the Unposted Other Sales Amount for the
Client id is correct and up to date. Failing to perform this action will not correct the existing
incorrect amount in the RM_Customer_MSTR_SUM Table.

[£5| Receivables Batches Bulk Frint 0
. Bulk Confirm LA S [ O] Subscription Billing Reports
Report List " Subscription Billing Rollback Arc
Fle  Edit Tools Help , Inc. 2 7
Microsoft Cynamics GP Reports Inviice Entry
SmartList Favorites Invoicing Bal .
Reconcile ————————————— Dptions —
Transaction & Cunent Customer Information ¥ FReconcile
Scheduled P | ¢ DOutstanding Document &maunts ¥ Fiint Report
= ¢« Batch Information I Aige Finance Charges M
37 Inquiny € Fiscal Year [l§  Utlities
Transaction| | ¢ Calendar Year Reconcile
Transaction | Reconcile - Remove Sales Docu
Period Sumn Range | by Customer IDY =& Al @ From A&RONFITO00 Mass Delste
“Yearly Sumn To WORLDENTOOO Remove Transaclion History
PaymentSu  Reconcile Date DEEREEGN T Remove Distributions
Receivables p Remove Period History
Reconcile Year i) "
Statement Cycles Remove Journal History
““““ Sales Docum Account Type Remove Sales History
A Home Sales. tems g Al Remove Invaice History
X Restrict Sale el Remove Substitute ltems
~ Financial Sales Range ~ Edit Sales Status
If-‘ Sales Serial’ e e Remove Payment Document
- Sales Proces
el
5 Imvoice ir Process Cancel
1_-_3_ Purchasing Invoiced hen

2. Fixed Problem With Exceptions for Fast Create
Initial run of Fast Create after installation was causing Exception message failing to appear
should very first run contain exceptions. Note issue only occurred on first run.

3. Fixed issues with Table Conversion
Table conversion issue with ME_Increment — Table conversion failed to grant permission to
ME_IncrementDateByFrequency.

4. Resolved issue with Copy Contract pay frequency.
Issue noticed on Copy contract when new contract rows inserted with Copy function header
failed to update accordingly so next row being added defaulted pay frequency. Copy
contract will now update header appropriately.

5. Fixed problem with Importer Price Level.
Price Level will no longer be cleared when importer used to update Unit Price on Contract
Priced items in Contract. Removed Validation error on importer for updating Price level on
Contract Price Items.
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6. Resolved Problem with exception for Blank Price Level
Contracts with Contract Price ltems will no longer be sent to exceptions if Price level for
contract priced item is blank during first create process.

7. Fixed Issues with Table conversion for Exception and Batch Activity tables.

8. Resolved Issues with Fast Create display on number of contracts.
Number of contracts created will now display the correct amount of invoices created.

Build 1.023 - Oct 3, 2014

Enhancements
1. Enhancement for installer.
Users will now be notified when to run Table Maintenance upon logging into GP. Once build
has been installed and new code updated to GP once the user logs in if Table Maintenance
has not been performed then the user will be notified to run Table Maintenance.

Microsoft Dynamics GP |

o ou have updated Subscription Billing from version 1.0.22 to

1.0.23. Run table conversion to complete the process?

Azk Later Dan't Azk

Should the user select Ask Later then the next time they log into GP they will be notified
again to run Table maintenance if it has not been performed manually.

Should the user select Proceed the user will be sent to the Table Maintenance window
where they can select create/update tables and process to complete table maintenance.

mTahIE Conversion I ]

File  Edit Tools Help sa Dextordinary Inc, 10/03/2014

Subzcription Billing T able Corverzion / Uparade

¥ Table Conversion
¢ Check Links

@

2. Enhancement Batch Progress window
Update to Batch Progress window to separate out total contract count for Exceptions
with Total Exception Records. The purpose is to provide a true count of the number
of contracts that went to Exceptions as well indicate all the exceptions and warnings
received during first create process as a contract could have multiple exceptions.
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mBatch Progress [_ O]

File  Edit  Tools Quantities Help  Debug sa Fabrikam, Inc, 4f1:

READY TO CREATE DOCUMENTS...

Table Documents to be created in Custamer Mumber arder.

Fecord Enter intermupt record count [0 = no interupt] then clhick Create.

Frogress Meter

— Batch Control

Total Records Selected:

Fepart |
MHumber Created:

a7
1] Lreate | Fast Create
Contract E sceptions: 24
Total Exception®aming recards: 24 Exceptions |
Break At Fecord Humber: I Cancel |

Resolved Issues

1. Fixed issues with decimal places for non-inventory items
Non inventory items can now have fraction of quantity based on SOP setup.

2. Resolved issue with Quantity Defaulting to 1.
Quantity will no longer default to 1 after selecting the item number on contract entry on
existing line items.

3. Resolved Problem with Continuous Billing Flag.
With Continuous Billing Flag set on Line items the Inactive flag will no longer be set on line
items that have an end date. This will allow users to set end date for reporting purposes but
continue billing past end date until item or contract inactivated.

4. Resolved issue with Copy Contract Function.
Copy function will no longer copy number of Times billed, Quantity to recognize, and
Recognized Unit Price from copied contract. Fixed issues as well with Billing Day for Use
System Date option.

5. Fixed Problems with Table conversion for Subscription Billing Importer.
Users were receiving errors during table conversion process of Importer procedures failing to
be updated after running table conversion when user does not have Subscription Billing
importer active.

6. Fixed issues with Exception Count on Batch Progress window.
Exception count from previous run initially displaying on next run. With this update each run
will display 0 as the initial count.

Build 1.022 - Sept 17, 2014

Enhancements

Subscription Billing Build Notes Page 57 of 81
To return to Table of Contents click Here



<% Encore

Enhanced Subscription Billing for R2 Window Command Display options

1.
Users will now be able to utilize the Window Command Display feature of Action Pane and

Action Pane strip with GP2013 R2.

MUser Preferences - GPDAT {sa) [_ O] =]
= —en, " 1\[[ a~
| | | |
Ok Cancel  Additional File  Print  Tools  Help Add
- - - - Note
Actions Additional File Tools Help
User 10: EE]
— Optiong
HE
™ Haorizontal 5 croll Amrows —
— Default B epart Destination —
Reminders |

¥ Frinter I Scresn

— Entry Ky Display |
% Tab £ Fet
= S0 Passiord |
window Command Display | Slsiel =l -
AutoComplete |

Default Sales Doc. Type: Quate -

Wwiorkflow Delegation |

|— Distributed Processes

o Local £ Femote

apping: Display mapping buttons and use MapPoint on the 'web

With the Action pane and Action Pane strip command display selected from User
preferences the window Commands will appears as such.

m Subscription Billing Contract Entry - GPDAT (sa)

[t
Additional File Tools

Additional File Toals

-’h Tew H save | B Clear K Delete Skip Cycle @Document History Copy

[Z]()] Customerio:  wwown

Contract Mumber:  CTROD0000000016
Customer Mame:  Oh! What a Feeling!

General Line Items | Dptionsl User-DefinedI

This requires installation of new DexToNet. Steps during installation have been outlined
below. Note that the path where DexToNet installs would be defaulted to the location
where GP was installed which was set during product installation.
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EJ DexToMNET SDK Installer - ¥ersion 4.10.0
Befare instaling DexToMET wou must read and agree to the follawing end- %) ,
uger licensze agreemert. »'s s DeXTONET.
TAMERSOFT INC. i’
DEXTOMET [TM) SOFT'WARE DEVELOPMENT KIT - EMALUATION EDITION

Copyright [C] 2004-2014 Tamersoft Inc.

EMD-USER LICENSE AGREEMENT
FOR ALL DEXTOMNET COMPOMENTS

IMPORTAMT- READ CAREFULLY: This TAMERSOFT IMC. ["Tamersoft'’) End-User License
Agreement ["'EULA' iz a legal agreement between pou, an individual developer of software
applications, ["Developer End User''] and Tamersoft for all DEXTOMET COMPOMEMNTS, controls,
zource code, demos, intermediate files. media, printed materials, and “online” or electronic
documentation contained in this installation file.

T amerzoft grants bo you az an individual, a personal. nonexcluzive licenze to install and evaluate
the DEXTOMET COMPOMEMNTS for the sole purposes of evaluating the DEXTOMNET

[~ 1 Accent

< Back I [t > | Cancel I

EJ DexToNET SDK Installer - Yersion 4.10.0

Select the DexToMET components you wish to install. 5 DexTONET.

209

DexToMET Framework.
Documentation

Sample Code

DexTaMET Explarer

Addin for Wisual Studio
Templates for Yisual Studio 2010

< Back | Mext > I Cancel I

EJ DexToMET SDK Installer - ¥ersion 4.10.0 B

The following Desterity bazed application installations have been found on

your computer and appear to be DexToMET compatible. Select which of ) DexTONET.
these installations you would like to support DexToMET.

[w] CAGPT2Y

‘You may alzo manually select a DexToMET installation path by entering it below and clicking
the “4dd Path'" button.

Installation Path: | pddpatn |

< Back | Mext » I Cancel |
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B DexToNET SDK Installer - ¥ersion 4.10.0

Carifirm installation

The installer is ready ta install the DexTaMET SDK on your computer.

Click “Next" to start the: installation

< Back | Next » I Cancel |

E\) DexToNET SDK Installer - ¥ersion 4.10.0 [ x|

"~ DexTONET

Installation complete.

DexToMET SDK installation has completed successfully.

Click "Close" to exit

< Back | et > | Close I

DexToNET Project Updater B |'

% ¥our svstem is abouk bo be scanned For Yisual Studio projects

¥ containing DexToNET references, These projects and their license
files will be automatically updated to wark with DexToMET wersion
4,10,0.0, If vou choose to proceed, the scan can take a few
minutes to complete. IF wou choose not to proceed you will have to
manually update each of vour DexToMET projects to be compatible
with this DexTaMET wversion,

Mote: IF wou use a version conbrol system wou should ensure your
DexToMET projects are checked out: first,

D you wish ko cankinue?

‘fes | Mo I

DexToMNET Project Updater |

Project update complete, 2 file(s) updated,

2. Enhancement for Project Tracking Distribution.
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Enhancement added to Project Tracking product to recognize Units at distribution level.
Updated Subscription billing for Compatibility with this update.

3. Enhancement for Line Deferral.
Improved performance for Line deferral for Billing day on contract. Service Date after initial
invoice is created will update to match Next Bill Date on contract entry. Deferral Start period
will continue to be set based on Service date set on contract entry. End of period to match
the true end of the period based on Billing day set on contract entry. For example if Next
Billing day on contract is 06/30/2014 and billing day is EOM then End of period will be
07/30/2014 as the next bill date after invoice creation is 07/31/2014.

x

- Find Clear
Ttem Cont Prc Guantity U of M Unit Price Ext. Price Frequency UD DM Start Date | Mext Bl Date il
Description Inactive  Price Level Markdown Amt Mrkdwn End Dt Unit Cost  Comment 10 End Date Eilling Day
] 256 SORAM P 1|Each 429,95 229,95 | Manthly olafanjzote | 630014
* SOMETHING NEW Inactive RETAIL $0.00[3] $247.50 Q=] ECM
Item Detail | Defer Reverwe | Distribution Accounts | User Defined
o Defer Revenue Calculation Method Billing Recognition Account Service Date iy Recognized Deferral Document Number
i W  iDaysin Periods 000-4110-01 [ eiz0r2014 0.00000
dcr
[ Inactive:

mDE[erral Entry H[=

File Edit Tools Vview Help

sa Fabrikam, Inc,

(@) 0K ‘x Delete | Recalculate |

Start of Period 6/30/2014 £ End of Period 730/204 H Method Days In Period =
Amaunt to Appartion $229.95
Eilling Fecognition ooo-4110-01 EI
Description US Sales - Retail/Parts
Dieferral iccount 00o-2610-00 mm
Description Project Defered Revenue
Existing Account Tatal Trs Amaunt |®
Description @
000-4110-01

Save Account
Edit Ezisting

2l

GL Posting D ate Description Amaunt
B/30/2014 = §r.42 ~|
TM/2014 = $22253

-

Difference
&
' . '

x - Find Clear
Item Conk Pre Cuantity U of M Unit Price Exk. Price Frequency UD DM | Start Date Mext Bill Date @l
Description Inactive Price Level Marlkdown amt  Mrikdwn End Dt Unit Cost  Comment 1D End Date Billing Day
Bl 256 SORAM cp 1|Each $279.05 4229,95 | Monthly o/ afaofzoi4 | 73142014
SOMETHING NEW Inactive RETAIL so.00[2] 247,50

Item Detal | Defer Revenus | Distribution Accounts | User Defined

o Defer Revenue Calculation Method Biling Recognition Account Service Date by Recognized Deferral Document Number
» ] Days in Periods 000-4110-01 7}31j2014 0.00000

Resolved Issues

1. Resolved issues with Sql connections failing to close with the Fast Create procedure.
2. Fixed issues with Line Deferral being kicked to exceptions while using Fast Create option.
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3. Resolved issue with importer for Price Level.
Importer had failing to import item by default price level set by customer maintenance.
4. Resolved issues with Defaulting UofM.

UofM will no longer default to each when user attempts to change UofM on contract price
line item.

5. Resolved problem Line items child commend id.
Child commend id will no longer update to parent comment when selecting comment id
arrow in line item details.

6. Fixed problem with Find feature on Contract Entry.
Contract entry find feature will no longer clear when selecting line item details or tabbing
away from Item number in contract.

7. Fixed issues with links on Encore product registration page.
Links will now direct user to appropriate website.

Build 1.021 —July 9, 2014

Enhancements
1. Enhancement Contract Entry Screen for Field size.
Enable Item and item description fields to be expandable by the user allowing them to
expand the view to see the full description and item names listed in their prospective fields.

m5uhscription Billing Contract Entry =13
File  Edit Tools  Addtional Help sa Fabrikam, Inc. 4,
’b Mew n save | L Clear f[_E Skip Cycle @ Diocument Hiskary Copy ’-‘ﬂf] -
Contract Number:  CTRO000O0000062 [A][1] CustomerIDi  AsRONFITOOOL

Customer Name:  Aaron Fitz Electrical

Line Items

Item Cont Prc Quantity U of M Unit Price Ext. Price Frequency UD D/M Start Date Mext Bill Dat
Description Inactive  Price Level Markdown Amt Mrkdwn End Dt Unit Cost  Commment ID End Date Billing Day
CE:

: ) Inactive EI n

2. Enhancement Contract Entry Screen for Markdown End Date.
Modified End date description for Markdown end date to be Mrkdwn End Dt. This is to
avoid confusion between end date of the line item and mark down end date.

Subscription Billing Contract Entry

-’h Tz n Save & Clear Skip Curle @Dncument Hiskory Copy

Contract Number:  CTROD0000000052 il customeriD:  AaRONFITOOOL

Cuztomner Mame:  Aaron Fitz Electrical

"General Line ltems | Dptionsl Llsel-DefinedI

Tkern Conk Prc Quankity Ll af M LInit Price E:xzt, Price Frequen
Descripkion Inackive  Price Level fatkdown Armil Mrlkdwin End Dk I nit Cosk | Comrner
4] 2] B cp

' [ | [220nce |

3. Enhancement Subscription Billing Importer for Markdown.
Markdown account is now available on the Subscription Billing Importer.
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Irngecat Gt 1D TEST b r
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Confrect Fiks Contsact Lire lems e ”

File Type: Ciesrena [ eleratind - b Fieids Ty | M 5

Fily Mo Fathy Co\ g admmistrator\ Diesk bop' Mport bast hels\SEIMPORTUIMETEST | Irwendony [Dnginsl Biling] Ac GL dccount B -
— — ern Dhencriphicn Shirg 100

Imgeoet Fiaids H Ty Fomat 1210 —— Shirg 0

Cordrsct Mumbes Shing shy Latt Billed Diate Diste 10

MadhdomnAccous Gl Account bl sak e Aceowrd GL Accour

It Huarist Sting [ — Cumency u

fhem Deccription #ting Il sk o Pras et Hurmesi: B

Blmr Imarmrdon Fare [LIFER

4. Enhancement for Create Subscription Billing Documents window.
Performance improvement added to Fast Create process.

5. Enhancement Subscription Billing Contract Entry Field Level Security.
Implemented Field Level security for the Delete Button in Contract Entry screen. Users can
now associate field level Security for the Delete button. (this includes hiding the button so it
cannot be used by the user).
To setup Field level security log into GP as SA. Select Microsoft Dynamics GP > Tools > Setup
> System > Field level security.
On the Field level Security window Highlight the users the Field Security ID is to be applied to
and select the Company the id is to be applied to then select Add.

File Edt Tools Help

1D Description .? % F L :

Y € david david I & ptest PTEST

[E € oS DM

@ ﬁ LESSOMUSER] LESSOMUSERL

@ ﬁ LESSOMUSERZ LESSOMUSERZ

@ ﬁ petertest pekertest MCM-PA ISER

@ ﬁ 53 £a

Field Security ID Description | Product ID | Product Mame

Mo Field Security IDs in this view,

4| | >

- -
s | 0 Changez pending Add | 0k I Cancel Apply

This will open the Field Security Maintenance window where the user would enter in Field
Security ID and Description. Once completed select the Magnifier next to Product Name.
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| mField Security Maintenance [ 3
I 7

. File Edit Tools Help sa Fabrikam, Inc,
i 4 [ -
i ‘d Save | Clear | 7% Delste | g Copy | i
| Field Secuity 1D 5B HIDE DELETE
i Description hide delete button on cont ent

Product [D i | Product Marme

Form Marme

3 fie

Wwindow Mame

Figld Mame
Securty Mode [ o etion = Fazswond |5 E
4 4 » B hwFisld Senort 0 - Wersinn 17 (N 1772 I 7

mResuurcE Explorer

File  Edit Tools Help _
f@:l 1] 4 |w Cancel |@ Back Up |

#-[] report Scheduler -
& #-|-] revenue Expense Deferrals

#-L] safe Pay

&L smartList

| smartList Builder

El Subscription Billing

EII:I 3rd Party

This will open the resource explorer where the user would expand on Subscription Billing
then 3™ Party and locate Subscription Billing Contract Entry ( note if using Web client this will
need to be done on Subscription Billing Contract Entry — Webclient)

Then Select Main: Subscription Billing Contract Entry.

B Resource Explorer .

File  Edit Tools Help sa Fabrikam, Inc. 4]
(@) oK |* Cancel |§ Back Up | I Show E xpanded Fisld:

[ Import Setup ID Laokup - | Di Technical Name
|-E Line Ttem Detail Main: Subs ... ME_Recurring_Irvoice_Mainken...
I_E Ling: Them Mote B scroll: ME_Batch_Inwoice_Mai... ME_Batch_Inwoice_Maintenance... 22001
I_E Mass Billing Invoice Selection
I-E ME_Subscription_Eilling_Invoice_Maintena
|-E One Time Batches Lookup
+ I-E Recognize Deferred Revenue
= I_E Subscription Billing Contract Entry
- Mair: Subscription Billing Conbract Ente
-] Serall: ME_Batch_Invoice_Maintenancs
I-E Subscription Billing Contract Entry - Web C
o =

1 B o b mvie ki Billimn Paes ek Wik

From here you would highlight the Delete Button and select OK.
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mResuurce Explorer

I:&j Ok | 38 Cancel |[£g BacklUp | [ Show

I Import: Setup I Lookup « || Display Mame | Technical Marme |
13 Line Item Detail B () which Module -2z

Ling Ttem fote = Br owseBiox BrowseBox 6
B4 “hanged CHAMGED
ME _Subscription_Billing_Irnwoice_Mainkenance_Ir 51 Clear Button Clear Butkon

One Time Batches Lookup

Recognize Deferred Revenue E EE::Z:E Tl'l:;xt Eﬁmr_:g:_? 2
: Subscription Biling Conkract Entry = Comment[1] COMVENT 1 .
; - & Main: Subscription Billing Contract Entry . o CURNC‘.’ID_
- Scroll: ME_Batch_Invoice_Mainkenance_Scre Urrency

Subscription Billing Conkract Entry - Web Client Bl Customer Name CUSTHAME

Subscription Biling Document History 241 Custamer Mumber CUSTHMER

Subscription Eilling Imparter =4 DeferralProfileGroupID DeferralProfileGraupID 22

Subscription Billing Reports JElete Delete_Eutton

Subscription Biling Rollback Archive 5 Display Existing Record DSXTGERCD
Subscription Billing Setup = Document Amount DOCAMNT 1
Subscription Biling User-Defined Field Entry || = Dummey Mote Show Hide CMYMTSHD
Table Conversion =4 Durmmy Recard Moke Show Hide  DMYRMSHD

| 1781 View Cne Time Contract Lag | |ﬂ =41 End of File Buttan - Toolbar End__of_File_Btn_Toolbar
4 [

The user would then return to the Field Security Maintenance window where they can select
the Security Action. Once set Press Save.

3l mField Security Maintenance M=l B3 I-Il'JSCFirJ
|

i File  Edit Tools Help )
E d Save | Clear | 7% Delete ||:|ﬁ_"-i Copy | ‘__33,{;
Field 5 ecurity D SE HIDE DELETE
Description hide delete button on cont ent
{ Product D 504 Product Mame Subscription Biling
! Fom Mame ME_Recurmng_ Contract_Entry D otMet
' Window Hame ME_Recuring_lhvoice_Maintenance
i
. Field Narne Delete Button
I3
= Securty Mode Mo Action [+ Pazzward D E
L ——NoAction ]
[4 4 » Pl |byField |Password Before Wergion 12.00.1222 Ay tilities
Pazzword After .
M
W arning Before eT Ell:llr
Lock Field able

Dizable Field

Fazaword Window
Dizable ‘Window
Fazzwaord Form
Dizable Form

3

This will return the user to the Field Level Security Window. The user would then check the
Field Security ID select Apply then OK.

Once complete the field security for the delete button will apply the next time the user
access SB contract Entry screen. For example if disable field is set then the Delete button
will be visible but greyed out.
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mSUhscriptiun Billing Contract Entry

-’:ﬁ Tty E Save A Clear Skip Cyile '@ Cocument Historsy Copy
IE Customer 10

Cuzstomer Mame:

Contract Mumber:

General | Lineltemsl Dptinnsl Llser-DefinedI

Contract Summan
Contract Status:  Active -

Start Drate:
Conkrack Class: e
Site 10 WAREHOUISE [l e B b L

Resolved Issues

1.

Fixed the issue of creating contracts when default distribution accounts are blank

Issue caused with Deferral Profiles and Site id setup with Account Segment ID by division.
When user set deferral profile and account did not exist with account segment id it resulted
in distribution account being blank on line item. New fix identifies issue when adding line
item.

Fixed the issue of Non-Inventory item entry based on the SOP Setup in contract entry
screen. Recurring Contract Entry will not follow this rule from SOP setup if SOP setup set to
not allow non-inventory item then an error will occur when a user attempts to add a non-
inventory item.

Fixed Markdown Amount rounding issue during invoice Creation.

Issue occurred where if user had Markdown Percentage selected for markdown it rounded
up the amount to the nearest dollar instead of the second decimal place on invoice when
creating invoice. Note issue was not in previous build.

Resolved issue with Header comment id issue with fast create.

Issue was the Comment id on Header not transferring to invoice when creating contract with
Fast Create.

Resolved Recognize Deferred revenue issues on line deferrals.

Issue 1. When recognizing deferral for future periods it’s posting the deferral account on
deferral document entry as the default inventory sales account instead of the contract
default sales account.

Issue 2. Deferral account is showing as CR and Recognition account is showing as DR. This
should be the opposite.

Fixed issue with Create Subscription Billing Documents failing to create with Territory
Ranges Filtered.

Issue caused by system not recognizing Territory

Resolved issue with Selection Template on Create Subscription Billing Documents.

Issue caused when SOP module selected. Doc type and Type id failed to disable correctly.
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Build 1.020 - June 2, 2014

Enhancements
1. Remove second checklinks option.
Removed File Maintenance checklinks window from Microsoft Dynamics GP > Maintenance

> Subscription Billing

2. Enhancement Expand Contract Entry Screen grid.
Grid will now expand when full size view is selected.

B Subscription Bilieg Contract Inquiry
Flo Edt Tock AdMteod  Heb

£ Cox| Wooomect oy | 1B Copy

Cortact Nusber CTROO000000003? [ cumeemD  AsnonerTOCOL
Customes Nome Ao Fiz Becuical

Genessi L et | Optcen | UseeDefined |

1 v $190.00 $190.00 Morthly
RETAL 0.0 18210

3. Enhancement for SB importer.
Remove Validation from Last bill date on import as this is an informational field. This will

allow users to import Last bill date that is before the start date
I - Jx

A B o D E F G H 1 J K L
ALEOL]L  2-A32844 Dual Core i 10 364 08/01/13  07/31/14 06/03/14 07/01/14 1

m Subscription Billing Importer

File Edit Tools Help

H Save lx Delete | Clear | Impart |

Import Setup (D TEST E ™| Auto Humber Contracts
Description Jtest Mewt Contract Mumber, | CTRO000000
Contract File Contract Line [tems
File Type Comma D elimited - ml
File M ame/Path C:sUsershadministratorsD esktoptSBIMPORTLINETESTB.cav
Impart Figlds |P Type Farmat |p width
User Defined Months/Days in Cyc Integer int 5l&
Bill Start Date Date MM/DD A g
Bill End Date Date MM/DD A g J
Mest Bill Date Date MMADD A 8
Last Billed Date Date M /DDA 8
Contirwous Billing Integer int 1|+
™ Frazta crnbacks neine dafaol e ke

J0yM  Stark Dake Mexk Bill Date Billing Cwcle

Billing Day Last Billed
Bf1f2014 06401714 ko 06)/30/14
1st 3/15/2014

Hnisrd1rsAna LrAdCAIN S HSEArT 3 Fa lRCAHENT S

4. Enhancement with SOP create SB contracts
Enhancements to allow users to access SB contract window from SOP.
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1) Update pop up message upon creation of SB Contract in SOP to provide the user with
the option of opening the Subscription billing Contract Entry window. Suggest new

button called (Open contract).
|

PUOLILE T LU LD

r m Sales Transaction Entry
File  Edit Tools  Wiew  Options | Additional Help —

bl Save | Actions v | Append Contracts

Create Contracts

5 TwpedType |D: Ihvoice
T STDINY2372 Contract Pending Report
Custorner D AAROMFITO001 Create Return IS
Customer Name Aaron Fitz Electric. Histarical Lookup Ckrl4+H e
Ship To Address WAREHOUSE G0 ko Subscription Biling Cont Chrl+G Ly

- | Line Items by Order Entered

Item Mumber Dt Option Inguiry Ctrl+1 I5]
128 SDRAM e
1

Manufacturing Sales Ikem Detail  Chrl+2 -

Customer
National Accounts

mtreate 5B Contract
File Edit Tools Help

S0P Type Irvaice
Billing Frequency | Monthly -
= | STDINY Dat
Biling Start Date | 4/12/2017 H = as
. 2 e Batch D
Mext Biling Date | 54122017 5 T l!_ 5 -)| - | otk St
Biling End Date | 04040000 = - g defatone |
lectrical Customer PO
Currency |D

SE 11403 45 5t South
o8 [e=x cqu'
16;”5\_] Payments Microsoft Dynamics GP rice

iy "0" Contract. CTRO00000000044 was created successiully.
nsachon by Custi

nsaciion by Docu

jod Summary -
arly Summary |
/ment Summary
ceivables Summa

Open Cantract |

Su
es Documents
= H T
es ltems Temz Dizcount Taken $0.00 :
strict Sales Docun A s 1R AN il

2) If user selects CTRL + G or uses option in Additional pull-down menu and there is no
contract linked to the SOP document (l.e. no document history on Contract) then open a
message indicating sop was not created in Subscription billing contract entry and provide the
user with the option to open the Subscription billing contract entry window without contract

selected.

ar m Sales Transaction Entry

File  Edt Tools  Wiew

Nt d Save | Achiong v| Append Contracts

I . Create Contracts
lo JIvpe/Type|D: Ireaice
Document Mo, STOINV2371 Conkrack Pending Repart
Customer ID AdROMFITOOM Create Return
Cuztamer M arne Aaron Fitz Electric, Hiskorical Lookup Chrl+H
Ship To &ddress WAREHOUSE scription Eiling Cant Ctrl+G

Create SB Contract From SOP

w | Line ltems by Ordsr Entered

Item Mumber
128 SDRAM e
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m Sales Transaction Entry
Fil=  Edt Tools ‘View  Options  Additional  Help
H Save | Actions * |

Tvoe/Tupe [D: Invoice - STOINY Date

Document Mo STDINV2371 PO+ Batch 1D

Custorer 1D AARONFITOO0 EREE Default Site |

Customer Name: Aaran Fitz Electrical Customer PO

Ship To Address WAREHOUSE 11403 45 5t South Curteney D

| Line ltems by Ordes Entered

Microsoft Dynamics GP Price

e This document was not created by Subscription Billing. Would T
‘-\_ _,-' you like to open the Contract Maintenance window anyhow? e

Terms Discount Taken $0.00 1

P PEEETS Fn

Resolved Issues

1. Resolved issue with SB importer failing to import SB User Defined Dates.

2. Account receivable error
Fixed issue with Recurring contract entry not recognizing accounts receivable on options for
accounts not using complete segments.

3. Importer failing to insert Price Level
Resolved problem with Price Level failing to insert on Contract Line for Imported items if
Contract Pricing was imported.

Build 1.019 - May 16, 2014

Enhancements
1. Active Contract lookup option.
Updated Contract Number Lookup Screen to include Contract Status and provide users the
ability to view only Active Contracts. Contract line details will also now display first active
contract line in the Contract Number Lookup window.

Ditew | B sove ke X Dekete | (R sHpCde ) Document Mstary  HE)Copy

Conbiact Mumbes;  CTRDOCO0000004E _ﬁl i Luhiwee §b: “j
Custorans M
Genard ILiM"l: B Contract sumber Lookup

HE=
i rle  Edt Tock  neln w
Corkract Stab,
i C Find by Corbuasct Mumbe CTRODDICOO0D04Z FF Inchude Acive Cortact onl

Akros

Lazt Biled Dabe:

Sales Poszon: PALIL W,
TR Archive

PO Mumber: Last Biled Data: A/

First lbom Humber: 242 IDE Sales Pesson: GHEG E.

Resolved Issues

1. Subscription Billing procedures updated to support Smartlists in GP 2013 SP2
2. Fixed issue with Item field loosing focus on manual entry while find option is active.
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Build 1.018- April 15, 2014

Enhancements
1. Quick Search Option

Implemented a quick search option on Contract Entry screen to allow users to quickly find
key line items.

B Subscription Billing Contract Entry
Fil= Edk Tocls Addkional Hep

Danew B save & clear X pefete [ SkipCyde T Document History 28

2) Copy
Contract Number; CTRO00000000040 -QI[_) Customer ID:  CONTOSOLO0O1
Customes Name:  Contoso, Ltd.
General Line Items | Options | UserDefined |
X WIRE v Clear
oorm o5y 4 0114 %t Pré
Inacthve  Description Price Level Markdown Amt End Date Urit Co
4 WIRE100 [ 3FFot [ 600.00 $0.29 $1744
i f4
Inactive| Phone Wire RETAL [} $0.00[ 3] $0.
WIRE100 [ 3] Foot $,000.00 $0.29  $1,4504
metleas . o (R P |

Py

The quick search option can be used to locate any single phrase without spaces. If you wish
to search for a string field (phrase with spaces) then it will need to be enclosed in quotations.
For example contract has multiple items with variations of WIRE100 on it but the user only
wished to search for “WIRE100 A”. In this case | would search for “WIRE100 A” in
guotations. Only the items containing this phrase are displayed.

Contract Mumber:  CTRODOO00000040 al[1]  custome

Cusztomel

"General Line Items IEIptiDnsI User-DefinedI

X "WIRE100 A"

Item U af Quantity CP

Inactive  Description Price Lewvel Mar

WIRE100 A 1 v
Inactive WIRELDD & RETAIL

G E

2. Fast Create

Updated Create Contract window so that the Fast Create is always available.

File  Edit Tools  Quantities  Help

%I:j Create | 9€ Cancel ' “ Ewceptions | m==
Selection Template

Module: Sales Order Processing * Doc Type: | Invoice = | Tur
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Resolved Issues
1. Resolved issue with Billing Cycle not appearing correctly in Contract Entry screen for
Annual and One time billing Frequencies.
2. Resolved Security issues with creating Contract from SOP Entry window if user is not
System Administrator.
Resolved issues with Billing Date on SOP document for Annual Pay Frequency.
4. Resolved issue of Custom Class Range Filter on Create Recurring Invoice Screen while
using Fast Create.
5. Resolved issues with Contract Price field being truncated on Contract Entry Screen. This
field will now display as CP
6. Resolved functionality issues with Hide Detail button at the bottom of the grid in the
Contract entry screen.

Build 1.017 - April 8, 2014

Resolved Issues

1. Resolved issue invoice document creation freezing when the option “Deferrals — Create
previous closed period in first open period” is marked in the setup screen.

w

Build 1.016 - March 25, 2014

Enhancements

1. Markdown End Date
Added feature to allow users to specify an end date for a Markdown amount being
applied to a line item in Subscription Billing Contract Entry.

x - Find Clear

Item Uof M Quantky CP it Pri E:
Inactive  Description Price Level Markdowin Amd M u
3-AZ4404 > |Each |01 50 200.00 7

. Ly - b
Insctive| Operating Systemn RETAIL |2 $50.00| A1 10/1j2014 :

..........................

i Inactive ) (3]
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B contract Markdown Entry M= E3
File Edit Tools  Help

lterm Mumber | 3424404
Desciption Dperating Systerm

Makdown Type ¢ Percentage @ Amount B
I Warkdovan End Date 104142014 £ l

Uik Price $200.00

Markdovwn — $50.00

Acusted Unit Prics = $150.00

[ ueantity X 50.00

Estended Price = 37 [00.00

o ® @ oK | 8 cencel|

2. Markdown Deferral Profiles
Enhanced code to support Deferral Profile for Markdown Distributions

i BN Deferral Profile Selection

Fie Edt Yook View Hep sa Fabrikam, Inc. 4,
© Allocate X Delets  [5] Clear
Profie Name j @D
Account Informaticec ——
Petiod Irfaematn Revenue Recognticn  000-8610-00 |
Calcudation Methed Equal Per Period Project Defesed Revenue
| StaitDate sneme =
" Mumber of Periods 12 Defenal Account 000-4180-00 e
b US Sabas Discourts
|GLPosting Date | Desesgption Amaurt .
| 5172014 | $4167 &
[6r172014 4157
[77172014 4157
I [anzama ‘ s |
| 912014 #4157 +|
Dillerence £000

Build 1.015 - March 4, 2014

Enhancements
1. Enhanced Validation for Ranges for Create Subscription Billing
Validation for range must be before the end of range moved to after the Create process.
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m Create Subscription Billing Documents

File  Edit Tools  Quantities Help

E %D Create |* Cancel | = Enceptions | (= Reprint |a‘|j Fast Create
Selection Template
Madule: Sales Order Processing = DocType:  Inwoice * TypelD STDIMY
[ Batch Information:
| Biling Due Date 6/1/2014 [ Document Date B/1/24
Start Date if not on Profile | 6/1/2014 Eatch Mumber TEST
. Sort Order Customner 1D - GL Reference |
] Ranges: User-Defined Ranges |
Contract Class ® Al ¢ From Tn' “
Cortract Mumber ¢ Al # From | CTROO0000000045 /9| Te: | CTRODOOOOO0ODO3
U CustomerClass @ Al € From ] 1o ]
Customer 1DV ® Al From ] 1o o
tem Mumber ® Al From ] 1o o
Teritory ® Al From ] 1o ]
] Include: Passwords: Include: Passwords:
" |¥ Esceeded Credit Limits LTI ™ Inactive Customers

[~ Customers On Hold

" Discontinued Items

¥ Report on Overdue Bilings ¥ Create Detailed Edit Report

Tranzactions |

M Create Subscription Billing Documents
File  Edit  Tools

-0 %

Cuantities  Help
)Tj Create | 3¢ Cancel | = Exceptions | =0 Reprint Hj Fast Create

Selection Template

b odule: Sales Order Processing ~ Doc Type: | Invoice = |TypelD STDINY E
Batch Information:
Biling Due Date B/1/2014 Document Date 6r1/2014 i

Start Date if not on Profie  6/1/2014 Batch Humber TEST

Sort Order Custamer D = GL Reference

Ranges: User-Defined Ranges |
LContract Class & Al From H T

Contract Mumber ¢ Al @ From | CTRO0OO00000045 Te: | CTROOO0OOOOOO0Z

Customer Class & Al From E T

Customer [0 .ﬁ all £ Comene Lol L

Jtem Number Microsoft Dynamics GP

Temitory @ The beginning of the range must be less than the end of the range

Include: B

¥ Erxceeded Ciedi
™ Customers OnH

¥ Feport on Overd

e

Enhancement Create Contract from SOP
Implemented the Contract creation from SOP Entry Feature
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1 TOLIUE T LU LD

r m5ales Transaction Entry
File  Edit  Tools  Wiew  Options | Additional Help —

bl Save | Actions v | Append Contracts

Create Contracts

; Tupe/Tope 1D Ihvoice

Document Mo STDINY2372 Contract Pending Report O
Custorner D AAROMFITO001 Create Return s
Customer Mame Aaron Fitz Electric. Historical Lookup Chrl+H Er
Ship To Address WAREHOUSE G0 ko Subscription Biling Cont Chrl+G A1l
- | Lime Items by Order Entered Create SE Contract from SOP

Itern Murnber @ P D Gl Dl Cption Inguiry Chrl+1 ﬂ
126 SDRAM E t Manufackuring Sales Ikem Detal  Chrl+2 -

Resolved Issues

1. Fixed issue with Validation on Ranges for Create Subscription billing document window.
Validation for range must be before the end of range after the Create process.

2. Fixed the Number of Times Billed (expand Line item) not shown properly Issue. Times billed
should be incremented by 1 every time after billing.

3. Fixed the Billed Days Issue - Both in Contract Entry screen and Recognized Deferred Revenue
screen (updating contract when changing next billed date).

4. Fixed the Multicurrency Issue — currency id should not be saved in the table ME50405 when
multicurrency not registered.

Build 1.014 - February 11, 2014

Resolved Issues
1. Fixed the issue in Create Invoice selection template.

Build 1.013 - January 13, 2014

Enhancements
1. Enhanced First Create Process for Create Subscription Billing Documents
The First Create Process will now filter out all Inactive contract lines. This prevents them
from failing validations.
2. Enhancement new billing frequency for Contract entry.
Create User Defined Months Billing Frequency in Contract entry.

Customer Mame:  Aaron Fitz Electrical

General Line Items | Dptionsl User-DefinedI

x - Find Clear
Ikem Uof M Quankity CP Unik Price Ext. Price Freguency UD DfM  Start Date
Inactive  Description Price Level Markdown Amt End Date Unit Cos End Date
128 SDRAM Each 1 $150.00 $150.0 0| &j1/z014
. Inactive| 128 meg SORAM RETAIL s0.00[3] $70.00
" §
| Inactive

3. Enhancement SB Importer billing frequency.
Added new option to Subscription Billing Importer for New Billing frequency User Defined
Months.
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File Marme/Path L5 zershddminiztratoriD eskloph SBIMPORTLINETES T8 0w |g|
Import Fields |P Type Format |P Wwidth
Contract Mumber String sfr 20 &
Itern Murnber String £ 30
[tern D escription String i 1000
Mon Irwenton ltem Integer it 1
Billing Frequency Integer int: 2
tha L ays in Lyc Integer int: 5l

_——_

4. Relabeled 16 user Defined fields in SQL tables from RCB to SB.

Resolved Issues
1. Addressed the Contract Line Comment text missing in invoice issue.

Build 1.012 - November 13, 2013

Resolved Issues
1. Fixed the warning issue in Copy Contract in case Multicurrency not registered.

Build 1.011 - October 2, 2013

Enhancements
1. Change name of exe to be SB instead of RCB

2. Added back the OpenNote function to the dictionary.

3. Changed the report name "Recurring Contract Agreement" to be "Subscription Billing
Contract Agreement".

4. Changed name of “About Invoicing” window to “About Subscription Billing”

5. Removed “ME_BIC_Log_Lookup” form/window from the dictionary. Form / Window no
longer required.

Resolved Issues
1. Fixed issue when setting Iltem Description = Item Description & Billing Date. The Billing Date
range will now consider the End of the Contact.

2. Fixed the ‘note’ for contract number header issue in contract entry screen.

Build 1.010 - June 26, 2013

Enhancements
1. Product Name Change

Changed the name to ‘Subscription Billing’

2. Table conversion updates
Created the table autotemp and the procedure gmAutoGrant in both the system database
and the company database if they don’t exist. This is done in the Table Conversion Screen.
3. Navigation Pane update
Added a button for subscription billing in the Navigation Pane.
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Build 1.009 - June 17, 2013

Enhancements
1. Avalara Sales Tax

Called the Procedure AVACalculateSalesTaxForSalesDocWithinPostingBatchlVC instead of
AVACalculateSalesTaxForSalesDocWithinPostingBatch for Avalara sales tax calculation

Build 1.008 - May 31, 2013

Enhancements
1. User Manual

Updated User Manual and online help files are included on install
2. Item description update

Single month deferrals can now appropriately work when Change Item Description on
Subscription Billing Setup options is Item Des + Service Date

m Subscription Billing Setup Options
File  Edit Tools Help

Contiact Biling | UserDefined |

Process Hold ID (For Credit Limith: | MAMAGER APPRY
Change Item Description tem Des, + Service Date IR

Deferrals — Create Previous Closed Periods in First Open Period

Passwords

Process Customers On Hald: I
Process Inactive Customers: I
Process Discontinued Items: I

A Clear Activity |
ok | Cancel | (7]

3. Create templates on Create subscription Documents page

Users can now save their Create Subscription documents setup as a template for future use.

File Edt Tools Quantities Help q

%D Create |* Cancel |’_ Exceptions |f¥'| Fieprint |
Selection Template templatel
——
Module: ales Order Processing = | Doc Type: ~ Typell
Batch Information:
Billing Due Date 000040000 55 Document D ate 004000000
Start Date if not on Frofile. | 00/00/0000 Batch Humber | TEST
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Bl Create Subscriptio
File  Edit  Tools

Il Save | Delete
Template | template!

Module: | Sales Drder Processing | Dec. Type: TymsliD E

ocuments Selection Template

s Help

Batch Information:
Billing Date 00/00/0000 = Document Date 0040040000 2z

1\ Dl i ot on Profle, | O0/0/0000 Batch Number IS
Customer D = [l Fieference.

User-Defined Ranges

[~ Report on Dverdue Bilngs I™ Create Detailed Edit Report

5T o
4. Enhancing the feature of creating deferrals in future open periods to even look into the
periods of next fiscal year if all the periods in the current fiscal year is closed.

5. Integrated the RCB SOP document creation with Avalara Sales Tax calculation. During SOP
Document creation process Avalara Sales Tax will be calculated before EFT payment
calculation and thus EFT payment will include the sales tax (created by Avalara calculations).

a. This feature can be switched ON or OFF by a Dex.ini Setting “EBS_AVATAX".
Resolved Issues

1. Addressed the issue of contract billing frequency changed to UD-Months when the line
billing frequency is UD-Days in Recurring Contract Entry screen.

2. Addressed the issue of Second line defaulting from first line — Frequency not defaulting
correctly in case of UD-Days.

3. Addressed the issue of Activity Lock Exception when deleting a contract when it is locked by
another user in Activity Tracking.

Build 1.007 - April 29, 2013

Enhancements
1. Adjust Date format on invoice.

When the Change Item Description option in the Subscription Billing Setup window = Item +
Service dates. The Date format is now Month Year to Month Year (ie May 2013 to July
2013).

Resolved Issues
1. When Track Master Numbers (See Sales Order Process Setup) option is activated, the master
number wasn’t getting saved in the SOP_Master_Number_SETP (SOP40500) table. The
cause an error when running check links for Sales>>Sales Work transactions: “Record found
in the Sales Transaction History file; corresponding record has been created in the Sales
Master Number Setup file.”

2. Fixed issue when prorating is marked but it wasn’t applied to the Markdown amounts.
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Build 1.006 - March 11, 2013

Enhancements
1. Reversed change made in build 4:

“Change the startup scripts so that we do not register RCB’s triggers (windows and table)
until RCB is registered AND the RCB setup table has been created. “ The triggers were never
being registered.

o Add code to each trigger script called in the startup so that before that code is
executed we verify that RCB is registered and setup.
2. Roll down changes to contract lines message
When rolling down changes from the customer card, add a new message to ask the user if
they also want to roll down the changes to the contract lines. If the use states yes, the Sales
Person [existing], Sales Territory [existing], Ship To address ID [new], and Tax Schedule ID
[new: from the ship to address ID], and Shipping method [new: from the ship to address ID].

o Alsoincluded updates to the RM_Customer_MSTR_ADDR table to the contract lines.
Resolved Issues
1. Fixed the issue: if on the contract HEADER, the ship address is changed... AND user says yes

to roll down the changes to the contract line... We need to update the shipping method and
tax schedule ID on the line as well.

Build 1.005 - March 4, 2013

Enhancements
1. Changed form name from ME_Recurring_Invoice_Maintenance to
ME_Recurring_Contract_Entry_DotNet

2. Changed form name from ME_Recurring_Invoice_Entry to
ME_Recurring_Contract_Entry_DotNet_Lineltem

3. Changed form name from ME_Recurring_Invoice_Maintenance_Inquiry to
ME_Recurring_Contract_Inquiry_DotNet

4. Changed form name from ME_Recurring_Contract_Entry to
ME_Recurring_Contract_Entry_Web_Client.

5. Rolldown message feature for Ship to Address

Implemented the Rolldown message feature for ShipToAddressCode field under options tab
in Recurring Contract Entry Screen.

Remove ME_Line_Iltems_Edits form from dictionary
7. Updated the RCB and Importer User Manuals

Build 1.004 - February 20, 2013

Enhancements
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Improved Table maintenance progress.
Improved the messaging within the Table Maintenance process
Improved startup scripts

Changed the startup scripts so that we do not register RCB’s triggers (windows and table)
until RCB is registered AND the RCB setup table has been created.

Resolved Issues

1.

2.

Fixed the issues in the lookups for Ship To Address, Sales Person Id and Sales Territory Id in
Recurring Contract Entry screen.

Resolved validation issue when validating the price list (Item. Currency, UofM) combination.

Build 1.003 - February 6, 2013

Enhancements

1.

Improved GL posting date in deferral lines

Changing the GL Post Date in the deferral lines to an open period date if it is of closed
period. This is feature can be enabled/disabled from the RCB Setup Screen under billing tab.

Contract entry window for Web Client

Designed a new Recurring Contract Entry Dex window for Web Client applications. This new
window has most of the important functionalities of the .Net window and will be open while
selecting Recurring Contract Entry menu for Web Client applications. The .net window will be
opened for Desktop applications. It can be added manually via shortcuts.

Added the EBS_Item_Description option to the RCB Setup Screen.
Changed the print icon in Recurring Contract Entry and Recurring Contract Inquiry Screen.
Improved Copy of Recurring Contracts

In Recurring contract entry and Recurring Contract inquiry screens when the user does a
copy of the contracts the screens are refreshed with the added lines.

Updated Chunk file name

Changed name within the Chunk from “Batch Invoicing” to “Recurring Contract Billing”.
Affects name you see within SQL maintenance and Add Shortcut window.

a. Also renamed the chunk file from RMB.cnk to RCB.cnk

Build 1.002 - January 19, 2013

Enhancements

1.

Improved Comment Text window

In Line Item detail window; When the Comment ID expansion button is clicked, the Contract
Comment Text window will now show the CURRENT Comment ID text, not what is in the RCB
table. The one exception is when the RCB Comment flag is marked — this flag is set when
the comment text is modified when the Contract Comment Text window.

2. Improved Payment process
When processing payments (EFTs)... If there is no Checkbook on the Customer, the
checkbook on the Batch will be used instead.
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3. Updated General Release to include new features

V]

The features related “RCB Copy”, “Allow Kit Item Entry” and “Deferral Module” are now part
of the general release.

Resolved Issues
1. Fixed the Price Increase Update on Contracts with empty currency ID.

2. Resolved issue with Recurring contract entry screen being stuck during customer number
validation.

3. Resolved slow performance issues for Group deferral Profiles.

Build 1.001 - December 12, 2012

Enhancements
1. RCB implemented into GP2013

Code was rolled up from RCB Build 39 of GP2010.
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Additional Product Support Resources

Access the latest Product Builds: http://www.encorebusiness.com/downloads/

Request registration keys: regkeys@encorebusiness.com

Visit our Subscription Billing product page here on our website to access:

e User Manuals, click on the Manuals tab
e Product demos, click on the Demo tab

Product Support:
Email: Support@encorebusiness.com
Phone: 1.888.898.4330

Online submission form: http://www.encorebusiness.com/support/encore-apps/

Support Request Tip:

To assist in expediting the review of any issues please ensure that the following information is provided

with a support request:

e What product is the support inquiry for?

e  What Version of GP is used?

e  What is the build number installed for the product?

e (this can be found by logging into GP as SA and going to Microsoft Dynamics GP > Tools > support >
system > Encore product registration Once there locate the product from the list and the Build
number would be listed on the right hand side under Version)
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